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1.Introduction to Comodo GeekBuddy

Comodo GeekBuddy is a personal computer support service provided by competent and friendly computer
experts at Comodo who can establish a remote connection to your PC and fix your computer problems
right in front of your eyes.

Your Comodo GeekBuddy can help with the following services:

*  Virus & Malware Removal: Our technicians remotely clear any detected viruses or malware that is found on your
PC.

* Internet and Online Identity Security: Optimization of your computer's security settings to prevent loss of sensitive
data and identity theft.

»  Printer Setup: Installation or updating of printer software and/or drivers, checking ink levels and configuring your
printer to work on a wireless or wired network.

* Internet-based email account: We set up your email - any provider, any account. Great for new computers and
novice email users.

«  Software Activation: Installation, initial configuration, and activation of third party software in your system.

«  General PC Troubleshooting: We'll perform a detailed system check to identify and eliminate basic hardware and
software conflicts in your Windows PC.

»  Computer Power Setting Optimization: Optimization of your power management settings based on how you use
your computer. Your GeekBuddy will help you go green and save money on your electric bill.

*  Comodo Software Installation and Set up: Installation and support of software supplied by Comodo.
»  Comodo Account Questions; Clarification of any issues regarding your Comodo account.

Guide Structure

This guide is intended to take you through GeekBuddy installation, registration and usage. This guide is broken down into the
following main sections:

»  System Requirements

* Installing Comodo GeekBuddy From CD

*  Downloading and Installing GeekBuddy

*  Note For Unregistered / Trial Users

»  Starting GeekBuddy and Using the Service

«  Service Registration (Downloaded Versions Only)

*  Activate Your GeekBuddy Service (Retail And Downloaded Versions)
*  Accepting Remote Desktop requests

*  Customer Service

«  Additional Resources

*  Uninstalling Comodo GeekBuddy
*  About Comodo

1.1.System Requirements

To ensure optimal performance of Comodo GeekBuddy, please ensure that your PC complies with the minimum system
requirements:
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Supported Operating Systems:

e Windows 7 (32 or 64 bit)

*  Windows Vista (32 or 64 bit)

e Windows XP (32 or 64 bit)
Software and Hardware Requirements:

* Internet Explorer 6 or higher
e 210 MB Hard Disk Space
e 128 MB available RAM

2.Installing Comodo GeekBuddy Using CD

If you have purchased the retail boxed version of GeekBuddy, insert the CD-ROM included in the package and follow the
instructions on the included instruction sheet for installing and activating the software using your license key. If you lost or
damaged your CD, you can retrieve the Comodo GeekBuddy setup file at www.geekbuddy.com/cgb and follow the instructions.

3.Downloading and Installing GeekBuddy

You can download the GeekBuddy application from http://download.comodo.com/Ips/download/client/geekbuddy/cgb_setup.exe
and save it in your local hard drive.

After downloading the Comodo GeekBuddy setup file to your local hard drive, double click on Setup.exe and click 'Run’ to start
the installation wizard.

Step 1 - Choosing the Interface Language

The setup program starts automatically and the Select Setup language dialog will be displayed. Comodo GeekBuddy is available
in several languages.

COMODO Installer Language

ﬂ Flease select the language of the installer

|English - |

e Select the language in which you want Comodo GeekBuddy is to be installed from the drop-down menu and click 'OK'.

Step 2 - End User License Agreement

Complete the initialization phase by reading and accepting the Subscriber Agreement .
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COMO DO GeekBuddy 3.3.217083.59 Setup

Licensze Agreement

Please review the license terms before instaling GeekBuddy 3.3.217083.59,

Press Page Down to see the rest of the agreement.

SUBSCRIBER AGREEMENT —
Comodo GeekBuddy™

IMPORTANT-PLEASE READ THIS AGREEMENT CAREFULLY BEFORE SUBSCRIBING TO
OR USING COMODO'S GEEKBUDDY SERVICES ("SERVICES". BY SUBSCRIBING TO OR
LUSING THE SERWICES OR BY CLICKING ON "l ACCEPT" BELOW, YOl ACKNOWLEDGE
THAT 13 ¥OU HAVE READ THIS AGREEMENT, 2 ¥ OL UNDERSTAND IT, AND 3} YOLI
AGREE TO THE TERMS HEREIM. IF ¥OU DO NOT AGREE TO THE TERMS HEREIM, DO
MOT SUBSCRIBE TO OR USE THE SERYICES AMD CLICK "DECLINE" BELOWY. THE
SERWICES ARE FOR A LIMITED TIME ORLY AND ExXPIRE WITHOUT MOTICE. YOU MAY
OBTAIM A REFUND OF THE AMOUNT PAID FOR THE SERWICES WITHIN 30 DAYS OF THE
FURCHASE DATE BY EMAILING REFUNDSECOMODO. COR.

If wou accept the terms of the agreement, dick I Agree to continue. You must accepk the agreement to install
GeekBuddy 3.3.217083.59.

powered by COMODOD

Cancel | [ I Agree ]

*  Click 'l Agree' to continue installation. If you want to cancel the installation, click 'Cancel'.
Step 3 - Installation Progress

A setup status dialog box is displayed. You will see a progress bar indicating that the files are being installed...

COMO D O GeekBuddy 3.3.217083.59 Setup

Inztalling
Please wait while GeekBuddy 3.3.217083.59 is being installed.
Output Falder: C:\Documents and Settingsiall Users)Skark MenuhPrograms)yCOMODOCOMOD0 GeekBuddy
e
powered by COMODDO
Cancel | | Close |
Kk J
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COMO DO GeekBuddy 3.3.217083.59 Setup

Inztallation Complete

Setup was compleked successbully,

Completed

powered by COMODO ] {

Cancel Close ]

e Click the 'Close" button to complete the installation process.

You can start the client (see Starting GeekBuddy and Using the Service section) and then register the product via the
GeekBuddy interface by clicking 'Register'. Once you have completed the order form, you will be emailed a License Key, along
with your order confirmation, and can activate the service.
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COMOD O GeekBuddy

{'E\’j Welcome to GeekBuddy

To continue, choose one of the following actions -

Register

Get your License Key now, and let our geeks fix your
computer problerns,

Activate your service,
If you already have a License Key, just get in contact,

(=
n Proceed to chat now.

Connect to an operator for assistance with your cormputer,

Speak to a licenzed technician 1-866-272-9804

4 Note for unregistered / trial users

The trial service does not require a license key to be entered. If you purchased the product you must enter a license key as the
trial service is for a period of sixty days only. To use the GeekBuddy service on a continuous basis, you have to register the
product and activate your license (see Activate GeekBuddy Service (Retail And Downloaded Versions) section).
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COMOD O GeekBuddy

{'E\:I Welcome to GeekBuddy

To continue, choose one of the following actions:

= Register
Get your License kKey now, and let our geeks fix your

= ==

Activate your service,
If vou dready have a License Key, just ge

contact,

= Proceed to chat now.
Connect to an operator for assistance with your computer,

5.5tarting GeekBuddy and Using the
Service

Once installed, you can start the client by double clicking the desktop shortcut icon 28 the quick start
icon in the system tray. GeekBuddy

o ¥
(B2 @ 213pm

Alternatively, from the start menu, you can click Start > All Programs > Comodo > Comodo GeekBuddy > Comodo GeekBuddy

IF) ¥ahoo! Messenger

I AwFT

@ Teamyiewer 5

all Programs B fE CoMoDo @ COMODO BacklUp »

fi

El Log OFF |.® Disconnect :
| (= B Uninstall COMODO GeekBuddy

id start

The "I need help with:" service support option dialog will open.

Comodo GeekBuddy User Guide | © 2012Comodo Security Solutions Inc. | All rights reserved 8



Comodo GeekBuddy - User Guide comooo

: COMODO GeekBuddy

{‘E\’j Welcome to GeekBuddy

| need help with:

= Virus Infection =

Other

Internet and online identity security

Printer or email account set up

Software activation

Other PC troubleshooting

»  Select the type of service you need, so that you will be connected to a technician trained to provide the support you
have requested. Clicking any of the options will open the registration screen. Please take a moment to register (if you
downloaded GeekBuddy) and activate your license (see Activate Your GeekBuddy Service (Retail And Downloaded
Versions) section so you will be properly identified to the support agent.

COMODO GeekBuddy £

[‘Sj Welcome to GeekBuddy

To continue, choose one of the following actions:

Register
Get your Licensze Key N
cormputer problemg

f, and let owr geeks fix your

n Activate your service,
If you already have a License Key, just get in contact,

n Proceed to chat now.
Connect to an operator for assistance with your computer,
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Proceed to chat now. The easiest and fastest way to start chatting with an expert technician is by clicking the 'Proceed

to chat now' link. Within seconds, a Comodo support technician will respond in a chat window and ask you to describe
the problem.

COMOD O GeekBuddy

& Operator Chat

Show Log #

Hame: John Smith

Profile: Technical Suppoart

John (07/2810 17:02:00) Hi, | am John fram Comodo. How may | help
wou today? And following our session, if you found the service helpful
wou can subscribe by wisiting wwanw geekbuddy. comiespert

£ Clent

Stakus; Seszion started

Explain your problem. The technician will assess your problem with you and work with you to fix any problems.

Occasionally, you will see a friendly messages from GeekBuddy which offer to perform useful services such as
improving the performance of your computer:

!_E_r' x

Hi. | am your GeekBuddy! Today | want to help you
improve the speed of your computer hard disk drive.
Would you like my assistance at this time?

Learn mare

[~ Don't show again Yes No

Clicking 'Yes' to these messages will connect you straight to a GeekBuddy operative as if you had clicked ‘Proceed to chat now'

in the manner described above. Comodo proactively offer these reminders to ensure our customers get the maximum value out
of the services we offer.
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6.5ervice Regisration (Downloaded
Versions Only)

To be identified as a paid subscriber of the Comodo GeekBuddy services after you downloaded GeekBuddy, you need to
register your account with Comodo using our online registration form.

To register your account

»  Click the 'Register' link from the Registration screen. You will be taken to the GeekBuddy sign up page.
Follow the sign up procedures. Your License key will be sent to you by email.

Once you have registered, you have to activate your services.

/.Activate Your GeekBuddy Service
(Retail And Downloaded Versions)

Start the GeekBuddy client and click the service of your choice from the Welcome screen. The Registration screen will appear.

¢ Click Activate Your Service link.

: COMODO GeekBuddy - x

{‘E\’j Welcome to GeekBuddy

To continue, choose one of the following actions:

= Register
Get your License key now, and let our geeks fix your

=ia=i=l—ia g 0

Activate your service,
If you aready have a License Key, just ge

contact,

= Proceed to chat now.
Cormect to an operator for assistance with your computer,

»  Enter the License Key from your GeekBuddy retail package or the key you received through your email (for online
purchases).

Comodo GeekBuddy User Guide | © 2012Comodo Security Solutions Inc. | All rights reserved 1
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COMODO GeekBuddy

17 GeekBuddy

Flease enteryour License Key to connect to a FC expert,
“'our License Key is included in wour order confirmation.

| Please enter your Licenze Key:

11aa1aatl-b111-1c11-dd11-1111e111eele

*If wou can't find vour Licenze Fey, please send an email to;
geekbuddysupport@comodo. com

[ wee ][ con |

8.Accepting Remote Desktop Requests

In order to solve certain problems, the support technician may need to observe and directly input data into your computer via a
remote connection. Remote control can only go ahead if you grant permission for this to happen. Our technicians will always
request your permission via the chat window.

COMO DO GeekBuddy - o X
&, Operator Chat Show Log #
= Name: John Smith
4 . A Profile: Technical Support o .

John (07/2810 17:02:00): |n order to proceed, | will have to remotely
connect to your computer. Please grant access
to the remote connection, so that | will take the
necessary steps to solve your problern.

@ Accept Deny What is this?

I <]
& Clent

Status: conteched
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Click the 'Accept' link in order to allow the technician to connect to your computer. The technician may also ask your permission
to make other changes to your machine. Such changes might include installing programs, creating system restore points or

deleting unnecessary or infected files.

COMOD O GeekBuddy - @ X
& Operator Chat Show Log
=

&

" Accept Deny What is this?

Hame: John Smith

Profile: Technical Support

9

& Clisnt

Status:

John (07/28/10 17:02:20): | will now create a System Restore point, in

case you need to restore your system settings
to those before our intervention. |s that OK with
you? =

connected Stop Remote a

Upon completion of their work, the technician will disconnect from your computer, inform you that the requested tasks have been
completed and ask whether you would like help with anything else.

Comodo GeekBuddy User Guide | © 2012Comodo Security Solutions Inc. | All rights reserved 13



Comodo GeekBuddy - User Guide comMoDo

COMOD O GeekBuddy
& Operator Chat Show Log #
_ =
= Hame: Jahn Smith

’ Profile: Technical Suppart

John (07128110 17:13:07) Thank you for your timel Please do not hesitate
to come back in future if you need assistance
or any other infarmation related to our security
products and services,

& Cient

Status: cohnected

Congratulations, you just finished your first GeekBuddy support session. We hope you enjoy using your trouble-free computer.

9.Customer Service

If you are unable to connect to GeekBuddy using the enclosed application and believe it is a Comodo software problem, you
may access a GeekBuddy by going to www.geekbuddy.com and clicking on the 'Chat Now' button at the top of the webpage.

You may also submit a support ticket online to receive a response via email by visiting https://support.comodo.com and select
the 'Submit a Ticket' link. Make sure to select 'GeekBuddy' from the Select Department drop down list.

If you purchased GeekBuddy and need to speak to a live customer service representative over the phone,
call 1-877-712-1309 during regular business hours.

Please see complete terms and conditions in the product End User Licensing Agreement available at:
http://www.comodo.com/repository/eula/EULA-GeekBuddy.pdf

10. Additional Resources

For additional help resources on GeekBuddy, access the Comodo Online Help system at http://help.comodo.com.
We welcome your participation in our online community at http://forums.comodo.com.

Visit https://support.comodo.com if you experience any difficulty using the product.
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11, Uninstalling Comodo GeekBuddy

To uninstall Comodo GeekBuddy

»  Click Start > Settings > Control Panel

* Inthe Control Panel, double-click Add/Remove Programs

* Inthe list of currently installed programs, click Comodo GeekBuddy
e Click the 'Change/Remove' button.

Or
e Click Start > All Programs > Comodo > Comodo BackUp > Uninstall Comodo GeekBuddy

@ Yahoo! Messenger

) awFT

@ Teambiewer 5

allPrograms B | ff cOMODO [T coMODOBackp ¥

A [ coMoDO GeekBuddy

i'sy Uninst:

COMO D O GeekBuddy 3.1.170563.30 Uninstall

Uninstalling

Please wait while GeekBuddy 3.1.170563.30 is being uninstalled.

Delete file; C:AProgram Files\COMODOLZOMODT GeekBuddyt CustomiMessageBo:, dll

pouared by COMODO | |

Cancel Close |

Upon completion, the 'Uninstallation Complete' dialog will be displayed.

COMODO

Creating Trust Online®
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COMO DO GeekBuddy 3.1.170563.30 Uninstall

Uninstallation Complete

Uninstall was completed successfully,

Campleted

ittt S e | < Back ] | Cancel ] { Close }

»  Click 'Close' to finish the process.

12. FAQ

Why GeekBuddy?

What is proactive support?

What Can GeekBuddy Do?

How Does it Work?

What software can GeekBuddy technicians install on my PC for no additional charge?

Will my security be compromised while allowing support technicians to access my computer?
How do GeekBuddy technicians access my computer remotely?

What are the system requirements for GeekBuddy?

Can | use GeekBuddy on my Apple computers?

Are there any additional costs based upon the number of times | request support?

Why GeekBuddy?

GeekBuddy is the easiest way to get instant support with common PC problems. Our support service combines virtual hands-on
assistance with Comodo software tools and utilities. GeekBuddy technicians are available 24/7 to ensure smooth computing and
immediate access to personal service 365 days a year.

What is proactive support?

GeekBuddy'’s application monitors your PC and alerts you to call on our technicians when there is a potential problem with your
PC that we can assist you with.
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What Can GeekBuddy Do?

Our Geeks work with you to diagnose and correct common problems including Virus removal, system performance, Windows
errors, and even hardware driver and software issues you may encounter.

How Does it Work?

Just click on the desktop icon and GeekBuddy works with you by sharing control of your PC. Our Geeks will make sure your
system is properly configured ensuring your security and system reliability while communicating with you every step of the way.

What software can GeekBuddy technicians install on my PC for no additional charge?
GeekBuddy includes free bonus software to keep your PC safe and reliable, including Comodo Antivirus, Comodo System
cleaner, Comodo Backup, Comodo Dragon Secure Browser, as well as other tools which are available at the request of your

personal Geek. As new Comodo titles become available you can request professional installation on your computer and
assistance in using all of these products.

Will my security be compromised while allowing support technicians to access my computer?

Your security will not be compromised using GeekBuddy. You will be able to view each action that is performed while issues are
being resolved.

How do GeekBuddy technicians access my computer remotely?

The connection itself is done using Windows Remote Desktop. Our technicians can only access your computer if you grant
permission for the remote connection over the GeekBuddy chat window. Click here for more details.

Will | need my License Key to log in every time?

No — you will only need to provide your License Key when you first use the service. After this, you will simply need to click the
GeekBuddy icon to begin a chat session with a support technician.

What are the system requirements for GeekBuddy?
GeekBuddy system requirements are:

Supported Operating Systems:

Windows 7 (32 or 64 bit)

Windows Vista (32 or 64 bit)

Windows XP (32 or 64 bit)

Software and Hardware Requirements:

Internet Explorer 5.1 or higher

210 MB Hard Disk Space

128 MB available RAM
CD or DVD player (for installation from the CD)

Can | use GeekBuddy on my Apple computers?

No. GeekBuddy is not currently available for Mac OS of Linux-based servers.

Are there any additional costs based upon the number of times | request support?

No. There are no additional charges other than your annual subscription fee. This entitles you to use the service as often as you
like on up to 3 different computers.
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About Comodo

The Comodo companies are leading global providers of Security, Identity and Trust Assurance services on the Internet. Comodo
CA offers a comprehensive array of PKI Digital Certificates and Management Services, Identity and Content Authentication
(Two-Factor - Multi-Factor) software, and Network Vulnerability Scanning and PCI compliance solutions. In addition, with over
10,000,000 installations of its threat prevention products, Comodo Security Solutions maintains an extensive suite of endpoint
security software and services for businesses and consumers.

Continual innovation, a core competence in PKI and a commitment to reversing the growth of Internet-crime distinguish the
Comodo companies as vital players in the Internet's ongoing development. Comodo, with offices in the US, UK, China, India,
Romania and the Ukraine, secures and authenticates the online transactions and communications for over 200,000 business
customers and millions of consumers, providing the intelligent security, authentication and assurance services necessary for
trust in on-line transactions.

Comodo Security Solutions, Inc. Comodo CA Limited

525 Washington Blvd. Jersey City, 3rd Floor, 26 Office Village, Exchange Quay, Trafford Road,
NJ 07310 Salford, Greater Manchester M5 3EQ,

United States United Kingdom.

Tel : +44 (0) 161 874 7070
Fax : +44 (0) 161 877 1767

Tel: +1.888.256.2608
Tel: +1.703.637.9361

Email: EnterpriseSolutions@Comodo.com

For additional information on Comodo - visit http://www.comodo.com.
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