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1.The Reseller Portal

The Comodo reseller program lets you generate long-term revenues by reselling Comodo's proven range of security
and productivity solutions.

To access the reseller portal:
+ Login to CAM at https://accounts.comodo.com

+  Click 'Services > 'Reseller Portal' (top-left):

COMODO

Creating Trust Online*

Services | My Account Contacts
Reseller Portal
Comodo Internet Security
| TrustConnect
| Endpoint Security Manager
| livePCsupport
WEB API
Comodo Online Storage
Antispam Gateway
LoginPro
Weblnspector
Comodo Membership
Comodo UTM

Comodo Backup Enterprise

| Miscellaneous with endpoints

If you haven't yet signed up, please visit https://accounts.comodo.com/reseller/management/create_account

The first time you log into CAM you will need to agree to the Comodo Security Solutions license agreement.

After logging in, you will be taken to the reseller portal:
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My Accounts
change password,
contact email, manage
credit cards and more.

Get Support

Quick Links
Check products prices, view your
purchase history, license actication
history, companies management
and more.

COMPDDO
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$1,910.54usD
“urrent Bonus BalancepRiEr I

C5S Reseller Balance

Welcome: Peler Johnson

My Account |Help | Contacts Logout
Account
ller P |
Shapshot Reseller Porta
View your Welcome to the Reseller Account Management Center Last visit: 18 Det 1538
balances,
deposit funds -
[l Account Snapshot Quick Links
and mare
C5S Account Balance $1,910.54  Dpeposit funds to C5S account Product prices
Total licenses purchased: 7 Purchase History
Total licenses activated: 0 Customer Activations History
Purchase Device Management
License Distributing Companies Management
BUY Gomodc Email Template Management
Security . .
- ayment >ething s
Solutions u
(CSS) licenses
Purchase Licenses
Comodo Security Products
Customer Solutions Enterprise Solutions
View all » Buy cWatch consumer AUTO » Buy CRMM enterprise AUTO
transactions » Buy DNScom consumer AUTO » Buy CSU enterprise AUTO
Run reports —
on orders | My recentactivity (last month}
placed Date ™ Activity Type Products Terms  Activation Codes Price  Distribution Company Reseller [Terz)

No Entries

0 Found

Click 'Services' > 'Reseller Portal' to return to this page at anytime.
The following links take you through the main areas of the interface:

« Account snapshot and Deposit Funds

+ Buy Comodo products licenses

» Manage licenses and license keys

» View customer activation history

*  UTM device management

» Manage distribution companies

+ Email Template Management
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1.1.Account Snapshot and Deposit Funds

«  The 'Account Snapshot' area shows how much funds you have and a summary of licenses that you have
purchased and activated.

»  Deposited funds can be used to buy licenses for Comodo products at discounted prices.

Reseller Portal

Welcome to the Reseller Account Management Center Last wvisit: 03 Oct 10:28
Account Snapshot Quick Links
€55 Account Balance $1,910.54  Deposit lunds to CSS5 account Product prices
Total licenses purchased: 7 Purchase History
Total licenses activated: 0 Customer Activations History

Device Management
Distributing Companies Management
Email Template Management

Payment Settings

Deposit Funds:

«  You can only authorize customer orders if you have sufficient funds in your account for the purchase.
«  You may top up your account at any time in the 'Account Snapshot' area.

«  Funds are not withdrawn from your account until you have personally authorized the sale.

To deposit additional funds:

«  Click 'Deposit funds to CSS account' in the 'Account Snapshot' pane

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 5
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Reseller Portal

Welcome to the Reseller Account Management Center

Last visit. 26 Aug 12.52

Account Snapshot Quick Links

€85 Account Balance $276,454.83 @ Product prices
77231

Total licenses purchased: Purchase History

Ty ry
Credit Card Details l

nagement

* You are depositing funds into your Comodo Security Solutions account (C55)

» These funds will be available to purchase CS5S5 products (like cWatch, ITSM etc)
but cannot be used to purchase SSL products

» S5L products are purchased separately through your Comodo Certificate Authority
(CA) account

Deposit Amount”

¥ 22354517 .

Credit Card Number ~

U=e existing credit card

Name exactly as it appears on your credit card”

Expiry date CWW2 code
August w 2018 ~

VWhat is it?
Verification code

™

reCAPTCHA

Privacy - Terms

I'm not a robot

Close Deposit

»  Enter the amount you want to deposit and your payment card details.

«  Click 'Use existing credit card" if you have already added your card details to your account. See
Manage Credit Cards for help to add a card.

+ Ifyou are using a new card, enter your card name, number, expiry date and CVV code in the
respective fields.

»  Check 'I'm not a robot' to complete the verification process
»  Click 'Deposit'

The amount will be added to your account.
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1.2.Buy Comodo Product Licenses

+  The 'Purchase Licenses' panel shows licenses which are available for purchase and resale.

+ You can use your account funds to purchase a license. You can instantly top-up your account using your
credit or debit card.

Purchasing involves three steps:
« License Selection
«  Order Confirmation
¢ Order Summary
Step 1 - License Selection
»  Click the product you want to buy in the 'Purchase Licenses' pane:
Purchase Licenses

Comodo Security Products

Customer Solutions Enterprise Solutions
» Purchase Internet Security Products » Secure Box
» Purchase Online Storage » Purchase Web Inspector
» Purchase GeekBuddy » Purchase Antispam Gateway
» Utm Korugan » ITSM
» Purchase TrustConnect » ﬂ@jﬂ

» Purchase Endpoint Security Manager

« Next, choose the type, quantity and term of license you wish to resell. The total price will be calculated
automatically.

«  External Order Number (optional) - Enter the purchase identifier from your own management
systems. This entry is for your own reference

« Select Company purchase for (optional) - If relevant to your setup, choose the distributor for
whom you are making this order. This field is only shown if you have added distributor companies
to your account. See Manage Distribution Companies for more details.

« Active license after purchase - Will enable the license for your customer immediately after the
purchase is complete. You will have to enter your customers details. Licenses will need to be
manually activated if this option is not selected.

- Renew automatically - Will auto-renew these licenses when they expire. Charges will be
deducted from your CSS account balance.
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Comodo Security Products > Consumer Solution > Buy cWatch Web Security Licenses View purchased Licenses

Buy cWatch Web Security Licenses

Configure product Deposit Funds

Search by SKU

CS55 Account Balance: $276,45483

Search Reset  (exact rnatc:h)

Deposit by:
Credit/Debit Card
Please, select product from the list:
cWatch with subs 3 v
1 - 1 1 ITIOI'Tt - £5.00 £5.00

External Order
Number

Select Company
purchase for:

Send license copy to
Reseller Company

Activate license after O
purchase?
Renew automatically? O

Return to Reseller Portal

Click 'Continue' after completing all required fields. Charges will be deducted from your balance. You will be
taken to the license confirmation page.

If you do not have sufficient funds for the purchase, you can instantly deposit money via credit/debit
card.

Buy cWatch Web Security Licenses

You have insufficient funds for this purchase! Please, top up your balance using one of the options in the 'Deposit Funds' box

Configure product Deposit Funds

Search by SKU €SS Account Balance: $276,45483
Search Reset | (exact match)
Deposit by:

Credit/Debit Card
Please, select product from the list:

cWatch with subs 3 [v]
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Make an instant top-up to your account
«  Click the 'Credit/Debit Card' button in the 'Deposit Funds' pane

> up your balance using one of the options in the 'Deposit Funds' box

ct Deposit Funds
CsS Account Balance: $276,454.83

Deposit by;

Credit/Debit Card
om the list:

e || /
Credit Card Details /

* You are depositing funds into your Comodo Security Solutions account {C55)

* These funds will be available to purchase CSS products (like cWatch, ITSM etc)
but cannot be used to purchase 55L products

» SSL products are purchased separately through your Comodo Certificate Authority
(CA) account

Dieposit Amount’
5 22354517 =
Credit Card Number *

Use existing credit card

Mame exactly as it appears on your credit card”

Expiry date C\WV2 code
August v 2018 v
VWhat is it?
Verification code
I'm not a robot
reCAPTCHA
Privacy - Terns
Close Deposit

«  Enter the amount you want to deposit in the 'Deposit Amount' field. The amount should, of course, be
enough to cover the purchase when added to your existing balance.

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 9
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»  Enter your credit/debit card details:
« Ifyou have already added the card you want to use, click 'Use existing credit card'. All card details
will be auto-populated.

« Ifyou are using a new card, enter your card number, name, expiry date and CVV code in the
respective fields.

»  Click the 'I'm not a robot' checkbox to complete the verification process.
»  Click 'Deposit'

Deposit has been added successiully.

The funds will be added to your CSS account balance.
»  Click 'Continue' to proceed to the license confirmation page.

Step 2 - Order Confirmation
Next, review and confirm your order details:

(o o v Lcomons o]

Purchase Licenses

w License Selection > @ Confirmation > @

Order Confirmation
Please confirm your order:
Order: cWatch Web Security - Pro (1-1000 Domains) Licenses
Terms: 12 Months Subscripfion
Price per License: 522410
Quantity: & License (1-1000 domains in each license)
Total Price: 55602 50
The Licenses will be sent to geas

Send a copy of License to this email address:

|° Confirm and Submit Order | 'ﬁ; Cancel )

»  Click 'Confirm and Submit Order' to place the order
»  Click 'Cancel' if you do not want to continue with the order

Step 3 - Order Summary
After successfully submitting your order, your product license keys will be sent to you by email.

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 10
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N e 77
Purchase Licenses

ﬁ@?’ License Selection > w Confirmation > @ Order Summary

Purchase Completed

Thank you for your order!

Purchase Confirmation
}‘fﬂu have successfully purchased 5 License of cWalch Web Security - Pro (1-1000 Domains)

The License has been sent to gl s -

Order Details

Order Information Order #737795-6
Product Name cWWatch Web Security - Pro (1-1000 Domainz)
Terms 12 Months Subscriplion
Price 5224 10
Quantity 5 License (1-1000 Domains in each license)
Total Price $5602.50
Date Purchased 2017-07-12 12:38:45 +0100

[Print)

[ View Available Licenses)

1.3.Manage Licenses and License Keys

The 'Purchased Licenses' screen shows licenses you have bought which are available for resale.

« Each order is listed as a separate row. Within that, you can own multiple licenses of a certain license type.
Each row displays details like the product name, number of licenses purchased, number of licenses
activated by users, number of licenses available for resale and more.

«  Clicking 'Activation Codes' for an order type expands the row and displays license keys for the order. It also
lets you get the activation link for each license. This link should to be sent to your customer upon a sale.

«  You can export a list of all order license keys as a .csv file. This will be useful to quickly activate customer
licenses without needing to login to your Comodo account.

Click 'Purchase History" in the 'Quick Links' pane to view previously purchased licenses.

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved "
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Purchased License Export

All Activity | Licenses Purchased | Customer Activations

® Today " Order Number:
@] (M 4 M  Product Name:
[ show available for renew licenses only Activation Code:

Only select orders for reseller:

Don't filter ~ Activation Code State:

Search Reset

Ord_a r - LEEr & Product Name Terms Purchased Remaining Renewable Disabled FirToE
Date Humber count
?;117;13%{-07 522293-24 Korugan 65 Bdays 5 5 0 0 - $35.00 Activation Codes  Orders
2017-12-07 i
113829 522293-23 UTM_FIXED_PPD_AUTO &days 1 1 0 0 - $4.59 ActivationCodes  Orders
2 Found
CAM v 17.0.5807

»  Use the search fields to filter entries by purchase date, order number, product name and more.

Licenses Purchased - Column Descriptions

Column Header Description

Order Date Precise date and time at which the order was processed.

Order Number The serial number assigned to that order by CAM.

Product Name The product and version for which the licenses were purchased.

Terms The validity period of the licenses purchased.

Purchased The total number of licenses purchased in that order.

Remaining The number of licenses that are yet to be activated and are therefore available
for resale.

Renewable The number of licenses activated and which can be renewed.

Disabled The number of licenses that were disabled for various reasons.

Endpoints Count Total number of endpoints covered by the licenses purchased in that order.

Amount Total amount deducted from your balance for that order.

Actions Activation Codes | Allows you to view license keys and get activation links to send to your
customers. See the explanation under Viewing and Managing License Keys
for more details.

Orders View details of the orders for the product. See the explanation under Viewing
Order Details for a License Type for more details.

Viewing and Managing License Keys
« To view your license keys and their activation status, click 'Activation Codes' in the row of an order

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 12



COMODO

Creating Trust Online®

Order Date w Order Number & | Product Hame Terms Purchased Remaining Renewable Disabled Endpoints count Amount

2017-07-13 11:18:26  430651-7

Comodo Internet Security Pro 2014 12 monthe 10
2017-07-13 11:05:35  430651-6 CWATCH_equal_fixed_AUTO Zmonths 5 4 1 o 10 57475
2 Found

Orders

Order Date - LILET . Product Hame Terms Purchased Remaining Renewabl- Disabled 'E:‘::"mts

Number Amount

2017-07-13 . 12 :
11:18:28 430651-7 Comodo Internet Security Pro 2014 monthe 10 8 0 - $699.95 Orders
Activation Codes for Comodo Internet Security Pro 2014 4 search| B
Buy More Download Adtivation Codes Resend Email

License Activation Subscription to Activation Code Renew . I= Reszeller's Distribution

Date date automatically 7 recurrent Company

2017-07-13 20M8-07-13 égifsﬁﬁ::‘miﬁb_ no no Change Billing State  Show License Info

2017-07-13 2018-07-13 Ez:;ﬁ%;’g;;‘:g:h no no Change Biling State  Show License Info
53‘;;321&—7;;17‘}4735_951 = no no Show Activation Link  Show License info
§g$;§145117505& no no Show Activation Link  Show License Info
;ﬂ;?ﬁﬁg%‘;;ﬁfg& no no Show Activation Link.  Show License Info
:;g:;gg?ggzc;b-‘weomef- no no Show Activation Link  Show License Info
AT HEa s no no Show Activation Link  Show License Info
aee182c331de
g&i;i’:;;;‘;g:; no no Show Activation Link  Show License Info
gﬁ;ﬁ:;ﬁ;ﬁm BE=0E no no Show Activation Link  Showr License Info
SEEE DR no no Show Activation Link  Show License Info

891{-9d94115e04db
10 Found

The list of license keys included in that order will be displayed.

Activation Codes - Column Descriptions

Column Header Description

License Activation Date Date at which the license was activated for the customer. Shown only for
activated/used license keys.

Subscription to date The expiry date of the license. The date till which the license is valid depends
on the date at which it was activated. Shown only for activated/used license
keys.

Activation Code The license key.

Renew Automatically Indicates whether the license is set for auto-renewal.

Is Reseller's recurrent Indicates whether the license will be auto-renewed from the reseller's account.

Applicable only for licenses set for auto renewal.

Distribution Company Shows the distributor organization on whose behalf the license was purchased
(If applicable for your company).
Actions Show Activation | Clicking 'Show Activation Link' shows the URL for activating the license. You
Link can send this URL to your customer for them to activate the license

themselves. Displayed only for licenses that are yet to be activated.
See Viewing Activation Link for a License for more details.

Change Billing | Allows you to set an activated license for auto-renewal. Displayed only for
State activated licenses.

See Configuring a License for Auto-Renewal for more details.

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 13
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Show License
Info

Clicking 'Show License Info' expands the row and displays complete details of
the license.

«  Click 'Download Activation Codes' to download the list of license keys

Your license keys and activation links will be exported to a .csv file. License activation links can be sent to your
customers as required.

«  Click 'Resend Email' to receive the list of license keys as email
An email containing the list of license keys will be sent to your email address registered with your CSS account.
Viewing Activation Link for a License

»  Click the 'Show Activation Key' link in the row of the license to view the URL for activating the license.

Cl=tdos4 8 IChC

2017-07-13 2018-07-13 ;E:;%z;;j:;::: no na Change Bling Siste  Show License info

eedbable-colb-473e-Galc- o B
d42560517297 : : v Lioesmse in

BATTTeTT-4331-4311-a0ae-

Customer can activate license by link:

https:/faccounts.comodo.od.ua/cisprobyac tivationcode/management
[signup?ac tivation_code=eedbab3e-cc1b-473a-%alc-d425b05172%7

You can send this link to your customer through any out-of band communication method like email. Once they click
the link, they will be taken to Comodo account sign-up page for activating the license for free.

Configuring a License for Auto-Renewal

Any activated license can be set for auto-renewal. Upon expiry of the license, it will be renewed automatically, from
your account. The cost of the renewal will be deducted from your existing CSS account balance. You can also cancel
auto-renewal at any time.

« To configure auto-renewal for an activated license, click 'Change Billing State'

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 14
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Renew Iz Rezeller's Distribution
automatically 7 recurrent Company

Change Billing State  Show Licen=ze Info

Automatically Renew is not activated for
cb133dBc-2779-4bdf-bef3-2002657ebeba.

Are you sure you want to activate Automatically Renew 7

Submit Cancel

«  Click 'Submit 'in the confirmation dialog
- To cancel auto-renewal for a license, click 'Change Billing State'

Renew Iz Reszeller's Distribution
automatically 7  recurrent Company

255-304-4ebb-

398649467 yes ¥es

Chang-{bﬂilling State License Info

Change Billing State  Show Licensze Info

18c-2779-4bd i

B no no
sfesa

Automatically Renew iz activated for
17559256-3f94-4ebb-B85cf-B39Be49dcbeT.

Are you sure you want to deactivate Automatically Renew ?

Submit Cancel

Click "Submit 'in the confirmation dialog

Viewing Order Details for a License Type
«  To view the details of an order, click 'Orders" in its row

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 15
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Endpoints

Dizabled
count

Amount

wdo Internet Security Pro 12

maonths 7 0 0 - $5699.95 Activation Codeg Uﬁrﬁ
TCH_equal_foxed_AUTO 2 5 4 1 0 " 57475 Activation Codes  Orders
months
Orders 0

Description

CCM - Reseler activation codes (10 codes) for Comodo internet Tha, 13 Jud 2017 S
., 4306517 Securily Pro 2014 53 Fes 118:27 0100 CS55 balance 569995 Processed Detals
1 Found

The list of orders placed for that license type will be displayed with detail like date, payment type, amount etc.
« To view full details of an order, click the 'Details' link in the row of the order.

Payment Order
e

Amount

Description type State

CCH Reseller activation codes (10 codes) for Comodo Internet Thu, 13 Jul 2017

QA 430651-7 Security Pro 2014 Access Fee 11827 <0100 CSS balance  $699.95 Processed Details
Order #430651-7 [ x]
Product Info
Product: Comodo Internet Security Pro 2014
Customer Info
User Name: dagwood
Company Name: Dithers
Street: River Street
City: Malgudi
State: -Unknown-
Postal Code: 123456
Country: United States
Phone:
E-mail: dagwood@dithers.com
Order State: Processed
Invoice Date: 2017-07-13
Payment Type: CSS balance
Payment Date: 2017-07-13
Orders List
Product Name Date Cost
Reseller activation codes (10 codes) for Comodo Internet Security Pro 2014 Access Fee - $699 .95
Total: $699.95
Close
1 Found

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 16
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1.4.View Customer Activation History

The 'Customer Activations History' screen shows licenses that have been activated for your customers.
«  Click 'Customer Activations History" in the 'Quick Links' pane to view a list of activated licenses.

« Each license is shown on a separate row with details like the product name, subscription ID, expiry date
and more.

«  You can manually renew licenses that are due to expire and configure any license for auto-renewal.

Customer Activations Export

All Activity | Licenses Purchased | Customer Activations

@ This Year (Since Jan. 1) ~ T Mmoo

O o Product Name

[ show available for renew licenses only Subscription ID:
Only select orders for reseller:

.

Don't filter h Activation Code:
License expiration date between: Automatically Renewable:
(non-autorenewable licenses) All e
From to Rezeller Company:

Search |Reset

Product Name Expiration Subscription .. - o4e Reseller Automatically
Date ] Company Renewable
da7fg261-
2018-08-28 604478-1073  free_1_day 1day | 2018-08-29 52c339biee b92a-4d?d-a195- - no Renewlicense Change Biling State  Show License Info
d9bd74713eb4
6c23af3d-
2018-08-28 592089-1137  free_1_day 1 day | 2018-08-29 4663b26a13 |db12-4464-827d- - no Renewlicense Change Biling State  Show License Info
a50faSbla3cs
BB6975fa2-
2018-08-28 592064-1137 free_1_day 1day | 2018-08-29 077764700 fcSb-4782-Bcbb- - no Renewlicense Change Biling State  Show License Info
478dad88bT b
2018-08-28 73540214  DNS Gokd (Netsol) L 2018-08-27 . yes LI ETAETS R GIRATE
month Activations
2018-08-25 735400-14  DNS Gold (Netsol) | 2018-09-27 : yes Network Solutions Test Customer
month Activations.
2018-08-28 73542722  DNS Gold (Netsol) L 20180827 : yes LRI STAETS R CRE
month Activations

»  Use the search fields to filter entries based on purchase date, order number, product name and more.

Customer Activation - Column Descriptions

Column Header Description
Date The date of activation of the license for the customer.
Order Number The serial number assigned for the activation by CAM.
Product Name The product and version tor which the license is activated.
Terms The validity period of the license.
Expiration Date The date till which the license is valid.
Subscription ID The subscription identity number assigned for the license activation by CAM.
Activation Code The activated license key .
Reseller Company Your reseller/distributor organization, on behalf of whom the license was

Comodo Reseller Portal User Guide | © 2018 Comodo Security Solutions Inc. | All rights reserved 17
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purchased.

Automatically Renewable Indicates whether the license is set for auto-renewal.

Allows you to manually renew the license view the license. See Renewing a
License for more details.

Actions Renew License

Change Billing | Allows you to set the license for auto-renewal.

State See Configuring a License for Auto-Renewal in the previous section for

more details.

Clicking 'Show License Info' expands the row and displays complete details of
the license.

Show License
Info

Renewing a License
Licenses that are due for renewal can be manually renewed from the '‘Customer Activations' interface.

Note: Manual renewal is applicable only for licenses that are not set for auto-renewal. The cost of the renewal will
be deducted from your CSS account balance.

To renew a license

«  Click 'Renew License' in the row of the license

on Cod Reseller Automatically
Company Renewable

a7 fe261-

bSZa-4d2d-a195- - no Renew License YChange Biling State  Show License Info
Sbd74713eb4

cZiafid-

db12-4454-827d- - no BEnew License Change Billing State  Show License Info
abNfaShilalrs

Renew License
Renew License Deposit Funds

frew_1_day

Product:
License Hey:

Price;

Purchase Order
Humber;

Amtarn o Besalier Portal

You will be taken to the license renewal page:

dalf bata-Sdid a1 B dbd 4T Jabe
500

Conlinue

©55 Account Balance: $277,454.83

Deposit by:
CredivDelil Card

The price will be calculated automatically.

Purchase Order Number - Enter the order number of the renewal from your own management

systems for reference. (optional)

« If you have sufficient balance on your CSS account, click 'Continue'. You will be taken to the Order
Confirmation page.

« Ifyou do not have sufficient funds for the renewal, you can instantly deposit money via credit/debit card.
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Renew License

Renew License Deposit Funds
. fraw_1_day
Product: G885 Account Balance: $271,454.83
License Key: B H261- - Y- AT 1 T
Price: e Deposit by:
Credit/Debit Cand

Purchase Order
Number:

Continue

Hetwm o Hesalier Portsl

CAMw3307218

Make an instant top-up to your account
«  Click the 'Credit/Debit Card' button in the 'Deposit Funds' pane
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p up your balance using one of the options in the 'Deposit Funds' box

ct Deposit Funds
Css Account Balance: $276,454.83

Deposit by;

Credit/Debit Card
om the list:

"__v /

"

Credit Card Details

* You are depositing funds into your Comodo Security Solutions account (C55)

* These funds will be available to purchase CSS products (like cWatch, ITSM etc)
but cannot be used to purchase S5L products

* SSL products are purchased separately through your Comodo Certificate Authority
(CA) account

Deposit Amount”

5 22354517 =

Credit Card Number ~
Use existing credit card

Mame exactly as it appears on your credit card”

Expiry date CWVVW2 code

August ~ 2018 ~
Vihat is it?
Verification code

™

reCAPTCHA

Privacy - Temms

I'm not a robot

Close Deposit

»  Enter the amount you want to deposit in the 'Deposit Amount' field. The amount should, of course, be
enough to cover the purchase when added to your existing balance.

»  Enter your credit/debit card details:

« Ifyou have already added the card you want to use to CAM, click 'Use existing credit card'. All card
details will be auto-populated. For more details on adding cards, see Manage Credit Cards.

« Ifyou are using a new card, enter your card number, name, expiry date and CVV code in the
respective fields
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«  Click 'I'm not a robot' checkbox to complete the verification process

»  Click 'Deposit'

Deposit has been added successiully.

The funds will be added to your CSS account balance, allowing you to continue the renewal process.

»  Click 'Continue'. You will be taken to the Order Confirmation page.

Order Confirmation
The next step displays the summary of your order.

Purchase Licenses

'a License Selection > @ Confirmation > '.3]

Order Confirmation
Please confirm your order:

Order: CWATCH_equal_fixed_AUTO Licenses
Terms: 2 Months Subscription

Price per Domain: £229

Domains: 10in each license

License Quantity: 1License

Total Price: £22.94

‘0 Confirm and Submit OrderJ l Cancel .\.'

+  Review your order and click '‘Confirm and Submit Order'
The amount will not be deducted from your balance until you confirm the order.

The order summary page will be displayed.
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Purchase Licenses
w License Selection ) 'W Confirmation I@ Order Summary

Purchase Completed

Thank you for your order!
Purchase Confirmation
ou have successfully purchased 1 License of CWATCH_equal_fixed_AUTO (10 Domains)

Confirmation email has been zent to reseller2p@mail.ru

Order Details

Order Information Order #426240-15
Product Hame CWATCH_equal_fixed AUTO (10 Domains}
Terms 2 Months Subscription
Price  £E2.2940

Quantity 1 License (10 Domains in each license)
Total Price  £22.094

Date Purchased  2017-07-20 10:00:50 <0100
[Print)

[View Available Licenses]

1.5.UTM Device Management

The 'UTM Device' link is available to resellers who have bought Comodo Unified Threat Manager. The 'Device
Management' interface allows you to monitor UTM devices.

+  Click 'Services' > 'Reseller Portal'
+  Click 'Device Management' in the 'Quick Links' box on the right
«  This will open a list of UTM devices that you have added

Each license is shown on a separate row with details like the product name, device type, order number and
more.

«  Use the search fields to filter entries by purchase date, order number, product name and more.
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UTM Orders Management | UTM Devices

Purchased Devices Export
® This Year (Since Jan. 1) |~ Sy (i
O @ 45 ™ Product Name:
Activation Code State:
w Activation Code:
Device ID:

Reseller Company:

Reset

Order Date Order Number a  Product Name Device Type Purchased Remaining Disabled Amount

2018-06-25 09:32:42 426358-9123 UTH_FIXED_AUTO First Device Type1 Tdays 1 1 0 £2.00 Devices Orders
2018-06-25 09:29:26 426368-9122 UTM_RECURRENT_PPD_AUTO  First Device Type1 1 month 1 1 0 52.05 Devices Orders
2018-05-31 12:36:06 426368-9062 Korugan 65 First Device Type1 Sdays 2 2 o $20.00 Devices Orders
2018-05-31 12:24:29 426368-5061 UTH P&ID unlim period First Device Type1 Unlimited 2 0 0 £80.00 Devices Orders
2018-05-31 11:31:56 426368-9060 Korugan 65 First Device Type1 8 days 1 1 o $10.00 Devices Orders
2018-02-05 08:42:41 T724878-813 UTM_RECURRENT_AUTO Second Device Type2 1 month 1 1 0 5227

2018-01-25 10:59:43 724878558 UTM_RECURRENT_AUTO Second Device Type2 1 month 1 1 0 5225

2018-01-18 15:33:55 724878-547 UTM_RECURRENT_AUTO Second Device Type2 1 month 1 1 0 5223

UTM Devices - Column Descriptions

Column Header Description

Order Date Precise date and time at which the order was processed.

Order Number The serial number assigned to that order by CAM.

Product Name The product and version for which the licenses were purchased.

Device Type The device type of the license.

Terms The validity period of the licenses purchased.

Purchased The total number of licenses purchased in that order.

Remaining The number of licenses that are yet to be activated and are therefore available
for resale.

Renewable The number of licenses activated and which can be renewed.

Disabled The number of licenses that were disabled for various reasons.

Amount Total amount deducted from your balance for that order.

Actions Devices Allows you to view purchased devices, send an email. See the explanation
under Viewing and Managing Devices for more details.

Orders View details of the orders for the product. See the explanation under Viewing

Order Details for a UTM device for more details.

Viewing and managing UTM devices
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Order Date w Order Number & Product Hame Device Type Terms Purchazed Remaining Dizabled Amount
2018-06-25 09:32:42 426358-9123 UTN_FIXED_AUTO First Device Type1 T days 1 1 0 52.00 Devices  Onders
2018-06-25 09:29:26 426368-9122 UTM_RECURRENT_PPD_AUTO  First Device Type1 1month 1 1 0 $2.05 Devices  Orders
2018-05-31 12:36:06 426358-9062 Korugan 65 First Device Typel 3 days 2 2 0 £20.00 O Orders
UTM Devices P Buy More Resend Email -4 Search n
Product name Device 1D Purchase Date w Activation Date Activation To Date Support Distribution Company Supports
Korugan 65 - 2018-05-31 - - Not Activated
Show Info
Korugan 65 Korug_1 2018-05-31 - - Not Activated Activate
Show Info
2 Found
2018-05-31 12:24:29 426368-9061 UTH PAID unlim period First Device Type1 Unlimted 2 0 0 $80.00 Devices  Onders
2018-05-31 11:31:56 426358-9060 Korugan 65 First Device Typel 3 days 1 1 0 £10.00 Devices Orders

The list of devices included in that order will be displayed:

Support UTM Devices - Column Descriptions

Column Header Description
Product Name Name of the UTM device.
Device ID The distinctive number associated with a device.
Purchase Date Date when the license was purchased for the customer.
Activation Date Date at which the license was activated for the customer. Shown only for

activated/used license keys.

Activation to Date The expiry date of the license. The date till which the license is valid
depends on the date at which it was activated. Shown only for
activated/used license keys.

Support Display the device support status: activated, Not Activated, Expired.
Distribution Company Shows the distributor organization on whose behalf the license was
purchased (If applicable for your company).
Supports Support device status option for current device license.
Actions Show Info glifking 'Show Info' expands the row and displays complete device support
etails.

Purchase Support | Clicking the 'Purchase Support' opens the UTM device support purchase
page.

Change Support | Enable/disable the device support status.
State

»  Click Buy More' to open the purchase UTM device license subscription page.

«  Click 'Resend Email' to receive the subscription email. The email will be sent to your email address
registered with your CSS account.

Viewing Order Details for a UTM device
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Order Date w» Order Number & Product Mame Device Type Termz Purchased Remaining Dizabled Amount
20M7-12-07 121337 522293-24 Korugan 65 First Device Type1 Sdays 5 5 0 $35.00 Devices| Or
|2L"7-12-D? 11:38:39 | 522793-23 UTM_FIXED_PPD_AUTO ' First Device Type1 8 days 1 1 - oD Devices

Description i
Peter Reselier activabon codes (S codes) for Thu, 07 Dec 2017
e ( ) I . .
Johnsan LT Korugan B5 Access Fee 12:13:38 0000 = D —
1 Found
] §22793-23 UTM_FOED_PPD_AUTD  [ITSEDEVICE o vs 1 1 0 5459 Devices  Orders
11:38:38 = - = Typei

The list of orders placed for that license type will be displayed with detail like date, payment type, amount etc.
«  To view full details of an order, click the 'Details' link in the row of the order.

Orders l
User :I):?ﬂel:rber Description Date w tl:a::lent Amount gtr;:r
.T:I:E;rsun 522293 24 Eif:;':; ‘;?i:fic";;?ef BEL=) E‘ﬂ;;mﬂ CSS balance $35.00  Processed
Order #522293-24 B

Product Info

Product: Korugan 65

Customer Info

User Name: Peter Johnson

Company Name:

Street: Street Address®

City: city

State: Alabama

Postal Code: 1234523456

Country: United States

FPhone: (1) 231-4587

E-mail: johnson.peter3é@gmail.com

Order State: Processed

Invoice Date: 2017-12-07

Payment Type: CSS balance

Payment Date: 2017-12-07
Orders List

Product Name Date Cost
Reszeller activation codes (5 codes) for Korugan 85 Access Fee - $35.00
Total: $35.00
Close
1 Found
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1.6.Manage Distribution Companies

Distribution companies are partner organizations that distribute your licenses to their customers. When placing an
order, you can specify a distribution company on whose behalf you are making the purchase. The distribution
company record will be added to the license details and displayed in the portal for effective tracking, activation and
renewal of licenses.

The 'Distributing Companies' interface allows you to add and manage these partner organizations.

«  Each organization is shown on a separate row with details like their address, contacts, contact email and
more. You can switch an organization between active and inactive states and edit their details at anytime.

Click 'Distributing Companies Management' in the 'Quick Links' pane to view a list of added distribution

companies.
Distributing Companies & Create New
Hame Address Contacts Email Is active
Spinach Corp. Pacific View Popeye popeye@spinachcorp.com YES Toggle Active  Edit
Dithers Enterprises - - admin@dithers.com YES Toggle Active  Edit

2 Found

To add a new organization
+  Click 'Create New'

ontacts Logout

& Create New

&—a

Is active

FPopeye popeye@spinachcorp.com Togohe Active  Ediit
admin@dithers.com YES Togole Active  Edit
Distributing Companies
Create Distributing Companies (X
Name
Address
Contacts
Email
Is active
| Create | Cancel
Hame Address Contacts Email I= active
Spinach Corp. Pacific View Popeye popeye{@spinachcorp.com YES Toggle Actve  Ediit

The 'Create Distributing Companies' form will open:

‘Create Distributing Companies' form - Form Parameters

Parameter Description

Name Enter the name of the reseller/partner organization.
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Address Registered address of the organization.

Contacts Names of your contact in the distributor organization.

Email Enter the email address of the primary contact of the organization.

Is Active Enable or disable the distributor. Only active organizations will be available for
selection when placing an order.

»  Complete all details and click 'Create’

The organization will be added to the list of distribution companies. You can now place orders on behalf of the newly
added organization.

+ To edit the details of an organization, click 'Edit' in the row of the organization.

The 'Update Company' form will appear, It is similar to Create Distributing Companies' form. Edit details as
required and click 'Update’.

+  To switch the 'active' status of an organization, click ‘Toggle Active' in the row of the organization.

1.7.Email Template Management

+ By default, Comodo Account Manager will automatically send product activation mails to customers that
purchase a license.

»  The email template section allows you to:
o Disable emails from Comodo so that you may handle the communication yourself
o Modify the content of the mails as required.
»  Each product comes with its own set of emails which you can edit/enable/disable
Enable/Disable auto-emails
+  Click 'Services' > 'Reseller Portal'
+  Click 'Email Template Management' in the 'Quick Links' box on the right

«  This will open a list of product activation emails. These mails are sent to customers when they purchase a
license.

* You can enable or disable all mails for a product, or specific license types.

Manage Emails Settings
Product By Activation Code Email Template Management

I Mai Template was successfully created.
& Mail action for cis.complete.v1.2013 activation signup notifier

New mail template

CaM w240 T4

»  Click 'Manage Email Setting' link

»  Use the switches on the right to activate/deactivate a mail
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Manage Emails Settings

cWatch Web Security

cWatch Web Security - Starter PAID with TRIAL (1 Domain)

Oni0 T send &mail

c¥atch Web Security - Starter FREE 80 days (Unimited Domains)
OrfOFf send email

cWatch Web Security - STARTER (1-1000 Domains)
On/Off send &mail

c¥Watch Web Security - Premium FREE (1 Domain, 1 Month)
On/Off send email

cWatch Web Sacurity - Premium FREE (1 Domain, 2 Months)
On/Off send email

cWWatch Web Security - Enterprise FREE 60 days (10 subdomains)
OnOff send &mail

CWATCH_unlim_FIXED_PPD_AUTO
On/Off send email
CWATCH_equal_FIXED_PPD_AUTO —

A zend ~mal

» If you deactivate a mail then you should prepare your own communication to your customers.
Email templates

« Asan alternative to disabling a mail, you may want to replace the mail content with your own.
To update a template

+  Click 'Services' > 'Reseller Portal'

+  Click 'Email Template Management' in the quick links box

»  Click 'New email template'

«  The mail editor will open:
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Create Mail Template

Name CIS New Email Template Purchase
Subject CIS purcharse with 50% Discount

Product Comodo internet Security Complete 11 (cs.complete.v1.2013)
[8 source | @ B E E « qQ by E |
EEe D UEw® [
B T U S x, x| & I |1z iz (e B =
= N WE=® Q=

Shies * | Format ~ | Font * | Size - A- [} LZJ

W My E

ull]
T
]

n.-‘xbuutliquid [@ Preview | fis Add variable

Html Text
Dear Customer,
body
Plain Text
_Submit ) zo Back

»  Product - Choose the license type whose activation email you want to modify

- Create a name for the template and enter the subject line

- Paste the HTML text and text versions of your mail in the fields provided

»  Edit the mail as required

«  Click "Submit' to apply your changes. The created template is listed in the interface
After saving, you will return to the list of custom templates.

»  Click '+ to the left of the template name to view and edit template details:
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Manage Emails Settings
Product By Activation Code Email Template Management

IHaiTenmlmewasmﬂ.lycremd.
=~ Mail action for cis.plus activation signup notifier

Mail action for cis.plus activation signup notifier

Product Product Name
cis.plus Comede Internet Security Plus Main Product
Add Product
Walkyrie Inteligence Premium (valkyrie.inteligence. premium.v1.unlimited) v Add
Active Template name
@ CIS New Email Template Purchase Edit Destroy

Deactivate all templates
Hew mail template

»  Click 'Add Product' to add another license type to this template

»  Click 'Activate' to overwrite the default Comodo template with your new version.

2. My Account

«  The 'My Account' page is a hub from which you can access all major areas of the interface.
«  You can return here at any time by clicking the 'My Account' button in the top menu.
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User Details
Account Details . User Detaiis
Login: i e s | |Account Details Right-pane Change Password
Email: o 1] shortcut for S
First Name: T i — = mana |n ange Emaliiciing cmal
Last Nama:  (Smn Full account details ging Addresses

e your account Credit Cards Management

Subscription History
Acolddrlhcr“l- mm- L COHtaCt dEtaI'E C55 Balance History
E " I7| Address details Request parent user |
Postal Code: AR associated with your | | Request parent user
Country: - Comaodo account
T Virus Diagnosis and Remaval Chat

Enabled Services: Services

> Resslier Portal Enabled Services Shortcuts for

dgwnluading clients) PC Tune-up Chat Services

= Comodo Online Storage Comodo Friends

* Miscellaneous List of currentl Comodo Internet Security
. E - Y nemurk and maore. Installation and Configuration Chat
» IT and Security Manager subscribed S
» Miscellaneous with endpointd | Services for your
account
g Vi|kjlﬂ! Terms and Conditions

* Comodo Dome

TrustConnect Install File

Sign Up 1o Koruma

sign Up 1o chWalch

Sigh Up 1o Antispsm Gatewsy || List of Uther prodycts
Sign Up to Affilete Syaten and services available T
Sign Up 1o Cor O Backup £t

for subscription

Sign Up 1o MyDLF

Products available to
download

sign Up 1o 3

Sign Up io §

Ladst Ten orders

Full order information
about your last ten orders

- Order
Description . Amount Stute
Wed, 06 Dec
’ CSS Reseller Account Signup Access Fee iy NOT
F | 1 1 T = Destails
jehnsan peter33@omail com  1042162-8 [2017-12-06/2117-12-06] 2017 1238115 DEFMED 20.00 rocessed =
- - Mon, 02 Oet
Dome Firewal (VM) (FREE, Uniimited) Access L e NOT o
lehnsan peter3d@@omailcom 1042162-T Fee [2017-10-0212117-10-02] i‘g:;aﬁ- 123235 DEFINED $0.00 Processed Details:
Dome Secure Web Gateway / MSP (FREE, Tue, 19 Sep NOT
johnson peterd2@omai com 10421628 Unlimied) Access Fee 2017 Daag DEFNED 20.00 Processed Details
[201702-192017-10-19 0100
. — . Mon, 21 Aug
’ Dorme Shield FREE {Unlimited, M5P) Access : NOT
5 &
johnson peter3domailcom  1042162-5 Fee [2017-08-2172117-08-21] ?g:;ﬂlu_“_ﬂﬂ DEFINED 50.00 Processed Destaibs

See the following links for help with each section:
« Change Your Password
» Change Lock out Time

« Change Your Email Address
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» Manage Credit Cards

» View your Purchase History

» View your Balance and Deposit History
* Request Parent User

»  Sign up to Comodo Services

2.1.Change Your Password

1. Click '‘Change Password' in the 'User Details' box on the right:

Change Password

Please enter New Password

Old Password |..--.--.-. |
. Change IBilling email
Hew Password |..--.--..-- | Addresses
_-«_.L_.,H"' Credit Cards Management
{" D Reenter New Password ~ |||..|..|-.- | Subscription History

C5S Balance History
“- All fields are case-sensitive

( Submit |

Request parent user

2. Enter your existing password in the 'Old Password' field.
3. Enter your new password in the 'New Password' field and re-enter to confirm.
4. Click 'Submit',

Your password is now changed. Use your new password the next time you login to CAM.

2.2.Change Lock out Time

«  Comodo will temporarily disable access to your account if the wrong password is entered a certain number
of times.

+  You can set how long account access should be disabled after such failed login attempts.
To lockout your account temporary
+  Click the Change Lock Out Time' in the 'User Details' box on the right

'Change Lock Out Time' warning will appear:
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User Details

Account Details Uzer Details
Login: Johnson. peter 38 omail com Ange-k
Email: johnson. peter38@gmail. com =
F g '
irst Name: Pater Addresses
Last Name: Johnson Credit Cards Management
Subscription History
Contact Address: C355 Balance History
Addrecc b Wp

Change Lock Out Time!

Your Account will temporary locked for| 30 ~ ‘ minutes if there are more
than 5 unsuccessful login attempts.

«  Set up lockout time for current account: from 30 up to 150 minutes
«  C(Click 'Yes, do it!'
»  Click 'OK"in the confirmation dialog.

2.3.Change Your Email/Billing Email Addresses

To change your contact email address
1. Click 'Change Email/Billing email Addresses' in the 'User Details' box on the right

The 'Old Email Address' field will show the address currently associated with your account:

Change Email Address

Email:

Old Email Address john=on.peter38@gmail. com User Details
Change Password
Change Lock0 -
ange Email/Billing ema
- seds Mananeme

New Email Address

Reenter New Email Address 'clclresses

Billing Emnail: - S
. . Subscription History

Old Billing Email Address CSS Balance History

New Billing Email Address

Reenter New Billing Email Address

Type your current password L Request parent user

I Submit .,II_:. Cancel l
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2. Enter your new contact email address in the 'New Email Address' text box and re-enter to confirm.

3. Enter your new email/ billing address in the 'New Email Address' / 'New Billing Email Address' text-box and
re-enter to confirm.

4. Type your current password to authenticate the request.

5. Click 'Submit'.

6. The contact email /billing address associated with your account will be changed. All future email/billing
communications will be sent to the new email/billing address.

‘ Important note: Your 'login' email address remains unchanged.

2.4.Manage Credit Cards

- Comodo Accounts Manager automatically saves credit/debit cards that you use to make purchases or
deposit funds.

*  You are given the option to use a saved card whenever you make a deposit or a purchase.

«  The card management area lets you view card information and any purchases/deposits made using each
card.

»  You can also add new cards and set the default payment card.

»  Click 'Credit Card Management' in the 'User Details' box on the right.

User Details
Account Details User Details
Login: johnson peter38@gmail.com Change Password
_ Chan wek Out Tir
Email: johnson. peterdS@ gmail com ange Lok et Tine
First Name: . Change EmailBilling email
B — Addregaes
Last Name: Johnson
"-lu._ _ ’ -
Contact Address: C55 Balance History
Address: 1st New Jersey

City: MNew Jersey

Expiration Date Iz Default?

Delate Status Actions

U000 -4 242 10-2018 Peter No VALID Details

Credit Cards Management

C Humber Expiration Date Typ Name Is Defauli? Delete  Status Actions
R0 H008- MoK -4 242 10-2018 Visa Peler No VALD Details
HOC-I000C-I000-4 242 12-2017 \Visa W eqwWeqwn Yes EXPRED Details
AOOE- 2000000 -4 242 B8-2013 Wiss pater Ho EXPRED Details
KOO0 I0CKK -4 242 10-2013 Visa peter Ho EXPRED Details
A0 J000-0000 -4 2 42 12-2018 Visa paul-reselerd Ho VALD Details
RO X000 -4 242 12-2017 Visa Peter Mo EXPRED Details
KXIOC-I00C-10CKK -4 242 12-2019 Visa Peler Ho YALD Details

«  Each card is shown on a separate row. The following sections explain more about:

* View payment details
+ Addanew card
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«  Automatic recurrent of credit card payment
To view payments made with a card
+  Click the 'Details' link in the row of the card.
Credit Cards Management
Add Credit Card

C Humber Expiration Date Type Name Is Default? Delete Status MActions
OO -oo-4 242 1-218 Visa John Doe Yes Delete WALID

O-HO0- 1004242 7-2019 Visa  Greka No VALD @

COMODO Subscriptions €—

Product Title License Key State  Hext Payment Actions
CAM account balance topup 2aeT079b-553d-4c7d-92a8-e14c395e82ec VALID  MIA Orders

CAM account balance topup 503108d0-7566-426a-9c86-68cd558c256a WVALID  NA Orders

CAM account balance topup 8d21058d-a77c-4e51-838b-521f542e8ee7 VALID | MiA Orders

Close

CAM v.15.0.4573

Alist of payments and deposits is displayed. It also displays any future payments that will be made using the card for
licenses with auto-renewal.

«  Click 'Orders' to view a list of licenses purchased with the card:

COMODO Subscriptions
Product Title Licenze Key State Next Payment Actions
CAM account balance topup 23eT079b-553d-4c7d-32a8-e14c385e62ec WALID NiA Orders
Orders <€—
Order escrintio Payment Order
Number Description - type Amount State
resellerZp CAM account balance topup Access Fee Wed, 19 Jul 2017 : §
resellerZp 4262405 [2017-07-19/2117-07-19] 07:07:42 +0100 CrediCard | $9.98 | Processed Detals
1 Found
Close

»  Click 'Details' to view expanded information about the transaction.

To add a new card
There are three ways to add a credit card:
+  Click 'My Account' then 'Credit Card Management' on the right
+  Click 'Add Credit Card'
»  Enter the details of the card you wish to add and click 'Submit'
OR
»  Click on your CSS reseller balance in the top-right corner

»  Click the 'Credit/Debit Card' button in the 'Deposit Funds' box
»  Enter the amount you wish to deposit and complete your card details
Click the 'Deposit' button

OR

o Click 'Services' > 'Reseller Portal'

+  Click 'Deposit funds to CSS account' in the 'Account Snapshot' area
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»  Enter the amount you wish to deposit and complete your card details
»  Click the 'Deposit' button

»  New cards will be added to your account and will be available for selection whenever you are making a
payment.

Tip: Setting a card as default, allows CAM to choose this card by default if you choose 'Select my credit card' while
making a deposit or a purchase.

To set automatic recurrent transfer fund period
»  Click 'Extend payment' in the row of the subscription

This will pre-populate your credit card details when your are renewing a subscription, purchasing additional
online storage space or subscribing for other Comodo products or services.

»  The 'Renew' dialog will appear:

COMODO Subscriptions
Product Title License Key State  Mext Payment
Briliant Membership fESeded1-T4af-4233-bde7-543833aa9 169 VALID WA Orders m
Close Wu

Current Payment
Method: XXXX... 4242 EXp.

12/2019

Recurrent prﬂduct
period: | 3 Months for $234.99 ~ |

Automatic Renewal
Program: O]

New Credit Card: | 3000¢...4242 Exp. 12/2019 v |

Your payment will be
processed on: 2018-03-08

No, thanks!

Recurrent Payment Period - Table of Parameters

Parameter Description

Current Payment Method The credit card currently set for auto-payment during renewal.
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Recurrent product period The interval at which payments are required.

Automatic Renewal Program Enable or disable license auto-renewal.

New Credit Card The drop-down displays the credit cards saved and associated with your
account.
Choose the card to be used for payments during successive renewal cycles of
the license

To add a new credit card, click 'Add Credit card' and enter its details.

Your payment will be processed | The date at which the next payment is due to renew the license.
on

«  Click 'Renew' when you have completed all details in the form.
«  The changes will be saved. Your new card will be charged from the next renewal cycle onwards.

Also see changing Credit card for Auto Renewal and Disable Auto Renewal.

2.5.View Subscription History

The subscriptions interface lists Comodo licenses you have purchased and their validity periods. You can also stop
auto-renewal of licenses from this interface.

To view the list of products enabled for your account
«  Click 'Subscription History' in the 'User Details' box on the right.

User Details
Account Details User Details
Login: johngon. peter38@gmail com Change Password
Email: johnson.peter38@gmai.com Change L':'-:l.‘ CI._t.Tmc :
T —— Change Email/Billing email
’ Peter Addresses
Last Name: Johnson T
Contact Address:
Address: st New Jersey
City: New Jersey
COMODO Subscriptions
Product Title License Ke State  Mext Payment Actions
3 1353399b-01Bc-4dd1- R
TrusiConnect Corporate aTTE-8bbcD4dbbats EXPIRED WA Orders
cWalch Web Security - Premium 351 T0293acE-9e0b-4b4r-9203- VALD NiA
Proma a1a27d02fB55 B Orders
CWATCH Web Security Goid (1 B1178540-a515-471e- wo |aes :fp‘: Lsa}le;ﬁ By Change Credit Card
Server) b40s-1952c0ET5dC - CC number: 4742 Orders  Cancel Automatic Renewal
B4016dde-351d-4ad9-
free dome aTTS-Th3f3b52Tcal VALD A Orders
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Comodo Subscriptions - Column Descriptions

Column Header Description

Product Title The product type or service that you purchased.
License Key The license key used for activating the subscribed product.
State Indicates whether the license is valid or expired.

Next Payment

Displays the date and time at which the next payment is due for renewal of the
license. (Applicable only for licenses set for auto-renewal).

Actions Orders Expands the row and displays the complete details of the order placed for

purchasing the license.

Change Credit |By default, the credit card details used for purchasing the license is saved for

Card receiving payment during renewal of the license. Clicking the '‘Change Credit
Card' link allows you to change the credit card to be used for the next cycle of
renewal. (Applicable only for licenses set for auto-renewal). See the
explanation under Changing Credit Card for Auto Renewal for more details.

Cancel Allows you to stop auto renewal of the license. The license will be valid for the

Automatic current cycle and will not be renewed when it expires. (Applicable only for

Renewal licenses set for auto-renewal).

Changing Credit Card for Auto Renewal

Comodo Accounts Manager saves the the credit card that you used for purchasing a license and sets it as default to
be used for the successive renewals of the license if the license is enabled for auto-renewal. If you want a different
card to be used for renewal during the next cycle you can change it at anytime from the Comodo Subscriptions

interface.

To change the credit card details

+  Click 'Change Credit Card' in the row of the license
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COMODO Subscriptions
Product Title License Hey Slale  Hexd Payment Actions
Gold Member IDB5E3G1-5Th0-4 154-3530-decchiBcha il VALID b Orders
MO RAID unim pniod S9B1SSR0-THRI-AITS-600-544430952004  WALD NiA Orders

1700 =Cnap A8 pats
AUTO_Cosods Onbne Sterage  S4040a1-24cd-4080.bTalsadTieBifcae  WALD BELEG 20T 1y Bl AP ey

T CC number: 4242 ancel Automalic Renawal

CI Dresius te4b40EE. ATeD 4556 b21E-BEIM4sa2le VAL NEA

Change Credit Card

Current Payment

Method: XX 4242 Exp. 1/2018
(default)
Automatic Renewal
Program: Ol
New Credit Card: | x000...4242 Exp. 1/2018 (default) ~| Add Credit Card

Your payment will
be processed on: 2017-08-19

Change Credit Card

The 'Change Credit Card' dialog will appear:

Change Credit Card dialog - Table of Parameters

Parameter Description
Current Payment Method Displays the credit card currently set for auto-payment during renewal
Automatic Renewal Program Allows you to enable or disable auto-renewal of the license
New Credit Card The drotp-down displays the credit cards saved and associated with your
account.

»  Choose the card to be used for payments during successive renewal
cycles of the license

For more details on credit cards associated with your account, refer to the
section Manage Credit Cards.

« Toadd a new credit card, click 'Add Credit card' and enter its details.

Your payment will be processed | Displays the date at which the next payment is due for renewal of the license.
on

«  Enter the details and click 'Change Credit Card'
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The changes will be saved. Your new card will be charged for renewal from the next renewal cycle onwards.
Disable the auto renewal service
»  Click 'Cancel Automatic Renewal' to stop automated payments for this product:

COMODO Subscriptions

Product Titie License Key State  Next Payment Actions

Briiand Membership (Edesad|.T4al-4833-beT-54363308060 VALID :f:'ﬁ“"r_zf;':;“j'“ﬂ by Litie £ CO pairwaly | ere | Change CroditCarg

Close

R R - - A 2 AT 1227

Wik w e age Hegy
RN - - 2 T 8213 Wisd palar Ha
OO - - A 242 18-2013 Visa peter Ho

Turn off Automatic Renewal?

If you cancel the Automatic Renewal service on your current product, you
must manually renew your subscription before it expires or risk losing your
Comodo Protection.

If you purchased your subscription with a promotional price you will be
subject to the current price at the time of your renewal

No, thanks!

«  Click 'OK' to confirm to disable automatic renewals

2.6.View your Balance and Deposit History

'CSS Balance History' is a record of all transactions made on your account. The page also allows you to top-up your
account at any time using your credit/debit cards.

To view the list of products enabled for your account

+  Click 'CSS Balance History" in the 'User Details' box on the right.
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User Details

Account Details User Details

Change Password

Login: phnson_peter3IBEgmail com
Email: phnson peter38@gmail com e LDD? U?I'.Tlme §
_ Change EmailiBilling email
First Name: Peter Addresses
Last Name: Johnson Credit Cards Management
S S b &LOr)
Contact Address:
Address: 15t New Jersey
City: Hew Jersey
Deposit Funds

CSS Account Balance: $1 ,91 0.54

Deposit by:
Credit'Debit Card
CSS Balance History , Search
z‘;“m" Amount  Description Transaction identitier Created al
AM T
— 5135309 DEPUSHRNGS O CAM frOm o _ so22seg  'Hed. 030012018 102256
credit card +100
osit funds to CAN from Fri, 08 Dec 2017 13:20:05
DEROSIT $10000 CcPostiu 1015276625 : sz2e3ar ¢
credit card +0000
B .
CHARGE sasgp | Furchase forinvoice 522283 43b08a1438a5aa13266¢17066B63205b 52229324 : ULl T RS
B +0000
S : 38:
CHARGE 5459 ?rd“’“ forinvoice S22283- | ga7rsBdaTen091d1BesT IR 1SIbES 52229323 : I::ug? Dec 2017113240
CHARGE 287 :'”Cha" for invoice 522283 g 73c1a49901228c005ce31 fadS20bET  522293.22 :Ed[;ﬂua LT alArsis

¥ed, 06 Dec 2017 12:20:54

DEPOSIT 5500.00  Inital reseler signup 1015254581 522283-21 0000

CSS Balance History - Column Descriptions

Column Header Description

Operation Type The transaction made. Indicates whether the operation is a deposit or charge.

Amount The amount deposited or debited. The debited amount will be indicated with a
negative sign.

Description A short description of the transaction.

Transaction identifier The transaction identification number.

Order The order number for which the amount is debited. Applicable only for charged
deducted.

Topup order The order number generated for depositing funds to your account

Created at The date and time of transaction.
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Add Funds to your Account

You can top-up funds to your CSS reseller account. You will be able to purchase Comodo product licenses only if
you have sufficient funds in your account.

Make an instant top-up to your account
«  Click the 'Credit/Debit Card' button in the 'Deposit Funds' pane

The 'Credit Card Details' pane will open:

o up your balance using one of the options in the 'Deposit Funds' box

ct Deposit Funds
CSS Account Balance: $276,45483

Deposit by;

Credit/Debit Card
om the list:

e — /
Credit Card Details ’/

* You are depositing funds into your Comodo Security Solutions account (C55)

» These funds will be available to purchase C55 products (like cWatch, ITSM etc)
but cannot be used to purchase S5L products

* SSL products are purchased separately through your Comodo Certificate Authority
(CA) account

Deposit Amount’

3 22354517 -

Credit Card Number °

Use existing credit card

Mame exactly as it appears on your credit card”

Expiry date CWW2 code
August ~ 2018 v

What is it?
Verification code

™

reCAPTCHA

Privacy - Tarms

I'm not a robot

Close Deposit

»  Enter the amount you want to deposit in the 'Deposit Amount' field.

«  Enter your credit/debit card details:
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« Ifyou have already added your credit card details to your CAM account, click 'Use existing credit
card'. All card details will be auto populated from your card set as default. For more details on
adding cards, see Manage Credit Cards.

« Ifyou are using a new card, enter your card number, name, expiry date and CVV code in the
respective fields

«  Click 'I'm not a robot' checkbox to complete the verification process
»  Click 'Deposit'

Deposit has been added successiully.

The funds will be added to your CSS account balance.

2.7.Request Parent User

»  You can associate multiple Comodo accounts under a single parent account. Once done, you will be able
to access all accounts with a single login.

+ Al orders available on the child accounts will become visible under the single login.
*  You need to designate one account as the 'parent' and the others as 'child' accounts.
«  Example flow:

+  Login into the child account

»  Click 'Request Parent User" in the child account

* Log into the parent account and approve the request.

+  The subscription history of both accounts will be visible under the parent login.
The rest of this section covers this process in more detail:

To set a parent user for a child account
+  Login to your child account at https://accounts.comodo.com

«  Click 'Request parent user' on the right

Request parent user

Please enter parent user's login User Details

Change Password

o . Change Lock Out Time

( it | Change Email/Billing email
. Submit || Cancel | T

Credit Cards Management
Subscription History

C55 Balance History

BL'|LIB L parent user
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»  Enter the username of the parent user account you want to associate your account with and click 'Submit'

IRn:pastsant

«  The parent user will receive a email containing the request:

Comodo Account Change Request Inbox  x =
do-not-reply@comodo.com 3:39 PM (2 minutes ago) e
o me |«

M Images are not displayed. Display images below - Always display images from do-not-reply@comodo.com

Account Management: Parent-Child Modification

The account with login maruthiestillo@gmail.com has raquested to be added to the parent account with

login Testuser/20@gmail.com.

To approve this request, login to the parent account and click on Accept.

Comodo Security Solutions
www.comodo.com

1255 Broad Strest STE 100

Clifton, NJ 07013

United States

'We suggest that you review our Privagy Policy and keep 8 copy of this e-mail for your records,

(B oomode. com to your “safe” e-mail list. Your e-mail or int=ret provider can

Ensure Comode e-mails resch your inkox by adding
guide wou on how it setup your “safe” list.
This e-mail has been sant from an suls-notification system that cannat sceept Incoming e-mail.

»  Next, login to CAM as the parent user

+  Click 'Accept child user request(s)' on the right

Accept child user request(s)

User Details
E = Change Password
Lagin Actions
ioh d eterid i A tD F Viewihide detail Change Lock Out Time
johnsen. peter33@gmail com ccept Decline View/hide details Change Cantact Information
Change EmailiBilling email
= . - Addresses
Child user information . . Credit Cards Management
Login: johnzon.peter3&@gmail.com Subscription History
Full name: Peter Johnson
Email: johnson.peter3d@gmail.com

[ Accept |( Decline

Request parent us

Accept child u er request(s

Close

The '"Accept child user request(s)' pane will open with a list of requests from the child accounts.
«  Click 'Accept' to associate the child account with your parent account
Your child account will be associated with your parent account.
- Todissociate your account from the parent user account, click 'Remove parent user' on the right
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Remove parent user

. - User Details
information
Pm user ) Change Password
Login testuser?‘ZD@gmml.cum Change Lock Qut Time
Status:Request pending Change EmailiBilling email

Addresses
S ;
Credit Cards Management

- — =
|_Remove || Cancel | Subscription History
CS55 Balance History

Regue

KEmove pﬂr8|: user
Fo

"

Your parent account information will be displayed.

»  Click 'Remove' to dissociate your account.

2.8.Sign up to Comodo Products and Services

Your CAM account allows you to subscribe for products and services from Comodo. Comodo hosts a variety of
enterprise and desktop applications for efficient network security and management, threat management, cyber
security and more. For more details on the products offered, see www.comodo.com.

To sign up for a Comodo Product
+  Login to your CAM account and click the ‘My Account' tab

«  Click the product you want to sign up for from the list on the left
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User Details

Account Details
Login: "
Email: ——tr
First Name: e

R —

Last Name:

;

Contact Address:
Address: = -

City: - wsltegrh
Postal Code:
Country: -

Enabled Services:
» Reseller Portal
» Comodo Internet Security
» Comodo Online Storage
» Comodo Membership
» |ITand Security Manager

Sign Up to LoginPro

Sign Up to Comodo System Utilities

Sign Up to Affiliate System

Sign Up to Antispam Gateway

Sign Up to Valkyrie

Sign Up to Endpoint Security Manager
Sign Up to Weblnspector

Sign Up to Comodo Dome

Sign Up to Comodo Backup Enterprise
Sign Up to livePCsupport

Sign Up to TrustConnect

Sign Up to MyDLP

Sign Up to Comodo Web Application Firewall
Sign Up to Surgate

Sign Up to Comodo Watch

Sign Up to DNSCOM

Sign Up to Miscellaneous

Sign Up to Comodo Remote Monitoring and Management
Sign Up to Miscellaneous with endpoints
Sign Up to Secure Box

Sign Up to Comodo NxSIEM Cloud

You will be taken to the sign up page for the respective product. Purchasing licenses involves three steps:
«  Product Selection
»  Order Confirmation
«  Order Summary

Step 1 - Product Selection
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Comodo Sign-Up Page

Please, select currency that will be used for purchase (note that not all products can be available in currencies other than LIS Dollar)

US Dollar ~

Please, select product from the list

CWATCH_lim_fixed_AUTO (3-12 Domains)

CDomains

License Period

Price per unit

[Total

3

2 Months |~

C_f

513.21

539.63

«  Select the product variant from the drop-down at the top

»  Select the number of domains/endpoints/servers to be covered and the period from the respective drop-
downs

»  Your contact information will be pre-populated. Edit, if required.

Customer Information (an * indicates required fields)

Contact Information

Company Name

Street Address’

Address2

=

City
Cuuntry"

State or

Province

Postal Code”

Billing Information

The same as Contact Information

-not-present

- e

«  Choose your payment method and complete payment details. Fields marked with a * are mandatory.

«  Click 'Select my Credit Card' to use a card already added to your CAM account. See Manage

Credit Cards for more details.
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Payment Options

O

° @2 = E B
O Purchase Order

When paying by credit card, the billing information should be exactly as it appears on your credit card statement. For credit card verification,
please ensure that your first and last name are entered as they appear on your card.

Credit Card Details

credit Card Number” Select my Credit Card
Security Code” Vihat is it?

Name exactly as it appears on your credit card”

Expiration date™ July ~ || 2017 |~

Verification code”

I'm not a robot

[0 Amount of bonuses to use: $6.00

Charge Details

Amount to charge from Credit Card: s3ge3

Total Charge: $39.83

< Amount of bonuses to use - Enable this option If you want to use your accumulated bonus points.

Your current bonus balance is shown at the top-right of the CAM interface. Enter the amount of
points you wish to use in the field.

«  Click the 'I'm not a robot' checkbox to complete the verification process

«  Communication options - choose whether or not you'd like to receive information about Comodo products
and special offers

» Read and accept the terms and conditions by selecting 'l accept the Terms and Conditions'
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Communication Options

Yes! Please keep me informed about Comodo products, upgrades, special offers and pricing via email. Your information is safe with
us!

Terms and Conditions

CWATCH WEB SECURITY
END TUSER LICENSE AND SUBSCRIBER AGREEMENT TecT

THIS AGREEMENT CONTAINS A BINDING ARBITEATION CLAUSE. FLEASE READ THE
AGREEMENT CAREFULLY BEFORE ACCEPTING THE TERMS AND CONDITIONS.

IMPORTANT-PLEASE READ THESE TERMS CAREFULLY BEFORE AFPPLYING FCR,

CCEPTING, COR USING THE SERVICES. BY USING, APPLYING FOR, OR ACCEPTING THE
CCOUNT OR SERVICES OR BY CLICKING ON "I ACCEPT™ BELOW, ¥OU ACKNOWLEDGE
THAT ¥OU HAVE READ THIS AGREEMENT, THAT ¥YOU UNDERSTAND IT, AND THAT ¥oU
AGREE TC BE BOUND BY ITS TERMS. IF YOU DO NOT AGREE TCO THESE TERMS, DO NOT

£ >

O] | accept the Terms and Conditions

CONTINUE

+  Click 'CONTINUE'

Step 2 - Order Confirmation

The next step displays the summary of your order.

Order Confirmation

Please confirm your order: (via bluesnap_api)

Product Product terms Domains quantity Full price
CVWATCH_lim_fixed_AUTO 2 months 3 £356

[ Total Amount: | §39.63 |

\

( Place Order )( cCancel |

»  Review your order and click 'Place Order'

«  Click 'Cancel' and restart the process, to change the items

Step 3 - Order Summary

Your order will be processed and the purchase will be completed. The license keys for the products you purchased
will be sent to you by email.
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\ ﬁ Signup Information > h ﬁ: Confirmation > @ Order Summary

Order #426240-12

Comode Security Solutions, Inc. - -
1255 Broad Street

Clifton, NJ 07013

United States

support.comodo.com

Thank you for your purchase. Your order is complate and the confirmation will be sent to vour email shorthy.

Subscription Details

Product Name License Key
CWATCH_lim_fixed_AUTO 49ff9b82-386d-48bd-a85a-fe45017a1feb
INWOICE NUMBER 426240-112 SUBSCRIPTION ID 2dcbh932dBe
Order Details
ORDER NUMBER 426240-12
ORDER DATE July 19, 2017
ORDER TOTAL $39.63
SUBSCRIPTION EXPIRES OM September 19, 2017
Product Details:
NUMBER OF DOMAINS 3 Domains
PRICE PER DOMAIN $13.21
Payment Details:

Credit/Debit card ending in 4242

How to get started: We will send you an email explaining how to download and install vour Comodo Software. You will be asked to enter your License Key during the installation
process.

You can access your Comodo Account via httpsiiaccounts.comodo.com/accountilogin, This login provides you with the ability to modify you password, add subscriptions
for other preducts, change biling and contact information, and review the ongeing status of your service.

3.Manage Comodo Membership

The membership program allows you to quickly earn ‘Comodo Money' by promoting Comodo products to your
friends and contacts. Comodo money can be used to purchase Comodo products at discounted rates.

Manage Your Comodo Membership

+  Click the '‘Comodo Membership' tab or click ‘Services’ button then select ‘Comodo Membership’ from the
menu.
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COMODO

Creating Trust Online* Weicome. resellerd

es | My Account | Help c acis Logout

Top 10 referral bonuses

User Hame User E-mail Order Created At +* Amount Bonus
Comodo Endpoint Security Manager v3.0 " " ’ Wed, 26 Feb 2014 12:43:54
wih CES johnson peterdd johnson.peter4d_11@gmail. com +0000 5360.00 336.00
1 Found
Subscriptions 4 Search View referral links Create New
Prodoect name Licenza key Customer % Referral % Expired At Status
Gold Member g T A it T E 15.0 10.0 2014-06-01 VALD Wi
1 Found

CAM 7022287

The "Top 10 referral bonuses' table at the top displays a list of products ordered by your contacts using the reference
link you sent. The table also shows the amount they paid for the product and the bonus points you received from
them. You can use this bonus points while making your purchases, subscriptions and renewals.

The Comodo Membership Subscriptions displays a list of your subscriptions to the service with their details. It also
allows you to send referral links to your contacts from Comodo.

Comodo Membership Subscriptions - Column Descriptions

Column Header Description
Product Name The type of Comodo Membership program that you subscribed to.
License Key The license key for the subscription.
Customer % The percentage of your contacts that subscribed for Comodo products/services

from your referral with respect to the total number of contacts to whom you sent
referral mails.

Referral % The percentage bonus you received based on purchases made by your
referrals.

Expired at The expiry date of the subscription.

Status States whether your Comodo Membership license is valid or expired.

Actions View Expands the row to display the full details of the subscription.

To send referral mails to your contacts

«  Click 'View referral links' at top right of Comodo Membership Subscriptions table to see a list of sign up
URLs which can be shared with friends:

The list of Comodo products and services will be displayed.
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Referral urls list

“ Most popular
Producttite ~ Pered  Referrallink  SendanEmail

Comodo Internet Security Complete 10 any period Copy Url to Clipboard Click to send
CI5 Premium any period Copy Url to Clipboard Click to send
Comodo Internet Security Pro 10 any period Copy Url to Clipboard Click to send
“ DNSCOM
10Mdomains 12 months Copy Url to Clipboard Click to send
DNSCOM Unlimited 50m 1 month Copy Url to Clipboard Click to send
100 Domain [ 100mm queries 1 month Copy Url to Clipboard Click to send
Premium Pro Digscounted 12m 12 months Copy Url to Clipboard Click to send

~ Antispam Gateway
~ Comodo Backup Enterprise
~ Secure Box

~ Weblnspector

«  Click on a product/service to view a list of available license types

+  Click 'Click to send' next to the item you wish to refer to your friends.

Recipient Mame: | |

Email: | |

Send Cancel

Enter the name and email address of your contact and click 'Send'
An email will be sent to your contact to subscribe to the product you referred.
Below is an example of the type of mail they will receive:
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From do-not-reply@comodo.comi 4 Reply 4 Reply All |+ = Forward (3 Archive § Junk (9 Delete  More
Subject Comodo Friends Program - Referral A:54P|
To Giridharan

COMODO

Creating Trust Online®
Dear Jane,

Your friend coyoteewile@yahoo.com has recommended that you download 101domains from Comodo. With 101domains, you receive award winning
protection for your computer so that you never have to worry about viruses and other malware.

Don't just take coyoteewile@yahoo.com and our word for it.

Comodo Internet Security achieved a perfect score for Protection in the prestigious AV-TEST labs April 2013 test. It is also currently ranked #1 out of 36
security suites in the ongoing Matousec.com Proactive Internet Security Challenge 64.

You get a full suite of antivirus, spyware, firewall and cutting edge technologies.

Howeuver, you will also receive 24/7 support for all your computer issues and a warranty that guarantees your computer will never be harmed by a virus or
malware.

Comodo is the ONLY antivirus backed by a warranty that ensures you will never have to worry about being harmed by a computer virus or malware again.
If you download now, you will be enrolled in the Comodo Friends program and receive rewards toward the purchase of other fine Comodo products.
To make computer security one less problem in your life, just click on the link below

https:/faccounts.comodo.com/dnscom/management/signup ?referral=N4FfACnLKhZd4wJhckWhRvfqSC6uGCOmt&
identifier=dnscom.10mm_101domains&pricing=2077_12&pricing_term=2077_12&prod=&afl=N4FfACnLKhZ4wJhckWhRvfqSC6uGCOmt_48
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About Comodo Security Solutions

Comodo Security Solutions is a global innovator of cybersecurity solutions, protecting critical information across the
digital landscape. Comodo provides complete, end-to-end security solutions across the boundary, internal network
and endpoint with innovative technologies solving the most advanced malware threats. With over 80 million
installations of its threat prevention products, Comodo provides an extensive suite of endpoint, website and network
security products for MSPs, enterprises and consumers.

Continual innovation and a commitment to reversing the growth of zero-day malware, ransomware, data-breaches
and internet-crime distinguish Comodo Security Solutions as a vital player in today's enterprise and home security
markets.

About Comodo Cybersecurity

In a world where preventing all cyberattacks is impossible, Comodo Cybersecurity delivers an innovative
cybersecurity platform that renders threats useless, across the LAN, web and cloud. The Comodo Cybersecurity
platform enables customers to protect their systems and data against even military-grade threats, including zero-day
attacks. Based in Clifton, New Jersey, Comodo Cybersecurity has a 20-year history of protecting the most sensitive
data for both businesses and consumers globally. For more information, visit comodo.com or our blog. You can also
follow us on Twitter (@ComodoDesktop) or Linkedin.

1255 Broad Street

Clifton, NJ 07013

United States

Tel : +1.877.712.1309

Tel : +1.888.551.1531
https:/lwww.comodo.com

Email: EnterpriseSolutions@Comodo.com
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