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1. The Reseller Portal 
Comodo Security Solutions licenses are purchased and managed through the Comodo Accounts Manager (CAM) interface. 

Existing Resellers and Web Host Resellers CAN reach the reseller portal by first logging at 
https://accounts.comodo.com/account/login, then clicking the 'Services' button (top-left) then 'Reseller Portal'.

If you haven't yet signed up, please visit comodo.com/partnersignup 

Note - if you are accessing CAM for the first time you will need to agree to the Comodo Security Solutions license agreement. 
After logging in, you will be taken to the 'Reseller Portal' area of CAM: 

You can return to this main page at any time by clicking 'Services > Reseller Portal'

The following links will take you through the main areas of the interface:
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• Account snapshot 

• Buy Comodo products licenses 

• Manage licenses and license keys 

• View purchase history and reports 

1.1.Account Snapshot

Deposit Funds:

Any funds you have deposited in your SSL reseller account can also be used to purchase Comodo products licenses through 
the CAM interface, and vice-versa. Funds are not withdrawn from your account until you have personally authorized the sale. 
You may top up your account at any time with additional funds by selecting 'Deposit Funds...' from the ‘Account Snapshot' area. 
Unless you have sufficient funds in your Reseller Account you will not be able to authorize Orders.

Product Prices:

Click the 'Buy Prices' link to display a table summarizing your current buy prices as set by your account manager. Please note, 
this page shows buy prices for Comodo Security Solutions products but does not list Comodo CA (SSL) products.

Return to CA Account Management Portal

Opens the Comodo SSL reseller portal which allows you to manage Comodo CA products.

1.2.Buying Comodo products Licenses

To buy Comodo Security Products licenses, first click any link under the 'Purchase Licenses' section in the 'Purchase License' 
area of the
reseller portal:
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• Next, choose the type, quantity and term of license you wish to resell. The total price will be calculated automatically. 
When you are happy with your choice, click 'Continue' to move onto confirmation and payment. You will not be 
charged at this point. 

• You can only buy one type of license at a time. If you wish to buy additional licenses of a different type then simply 
repeat the purchase process.
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At the order confirmation page, please review your order details. Click 'Confirm and Submit Order' to place your order. The cost 
of the license will be debited from your reseller account funds. You will receive an order confirmation email at the address we 
have on record for your account. 

1.3.Managing Licenses and License Keys

You can view licenses purchased and available for resale at any time by clicking the 'View Available Licenses' link in the 'Quick 
Links' panel on the reseller portal home page.

• Each license type is listed as a separate row. Within that, you can own multiple licenses of a certain license type. Click
'View Licenses' to see all licenses you have of that type.

• Clicking 'Download' enables you to download all keys of that license type as a .csv file. You will need these keys to 
activate customer licenses.

• Clicking 'View Licenses' opens a details panel that summarizes the number of licenses you have purchased, the 
number that have been activated or disabled and how many remain: 
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1.4.Viewing Purchase History and Reports
To view a report of your previous purchases, click the 'Purchase History link' on the reseller home page.
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This will open a report of all license purchases, activations, subscription IDs and activation codes. You can filter the results using
the date controls at the top of the interface.

2. My Account
On first login, CAM will open at the ‘My Account’ page. This page acts as a hub from which most interface functionality is 
accessible. You can return to this page at any time by clicking the ‘My Account’ button on the top navigation.
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Refer to the sections below for more information:

• Changing Your Password 

• Changing Your Email Address 

• Change Credit Card Details 

• See Purchase History 

• Request Parent User 

• Sign up to Comodo Services

2.1.Changing Your Password

To change your password

1. Click 'Change Password' from the right hand side pane in the 'My Account' interface

2. Enter your existing password in the 'Old Password' field.

3. Enter your new password in the 'New Password' field and re-enter to confirm.

4. Click 'Submit'.

Your password is now changed.

2.2.Changing Your Email Address

The 'Change Contact Information' option in the right hand side pane enables you to change the email address that is associated 
with your account. 

To change your contact email address

1. Click 'Change Email Address' from the right hand side pane in the 'My Account' interface

The 'Old Email Address' field shows the address currently associated with your account
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2. Enter the new contact email address in the 'New Email Address' text box and re-enter to confirm.

3. Type your current password to authenticate the request.

4. Click 'Submit'.

The email address attached to your account is now changed. You will receive notifications related to your account only to your 
new email address. 

Please note, your 'login' email address remains unchanged.

2.3.Change Credit Card Details

The 'Credit Cards Management' option in the right hand side pane enables you to change the details of the card(s) associated 
with your account. 

• To view details of a particular card, simply click the 'Details' link. 

• Click the 'Orders' link to reveal details of orders placed using this card.
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To change card details, click the 'Change Credit Card'  link under 'Actions'.

• Click 'Add Credit Card' if you wish to add another card to your account.

• The 'Credit Card Details' configuration window will open. 
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2.4.See Subscription History

To view a report of your previous purchases, click the 'Subscription History' link on the user 'My Account' page. This will display 
all products enabled for your account, license keys, license status and when the next payment is due. You can also change your 
credit card details from this screen.
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• Click the 'Orders' link to view order details. Click here for more detailed information on this.

2.5.Request Parent User
The 'Request Parent User' feature allows you to associate Comodo multiple accounts under a single login. Once complete, all 
products available under the separate accounts will be visible under the same login. You need access to the email addresses 
associated with both accounts. For example, if you have two accounts, then you would designate one account as the 'parent' 
account and the other as the 'child' account. The process then is:

• Login into your 'child' account

• From the 'child' account, click the 'Request Parent User' link

• The request will be sent to the parent account for approval

• Once the parent account holder approves the request, the subscription history of both accounts will be visible under 
the parent login.

The rest of this section covers this process in more detail:
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• Click 'Submit'. The confirmation strip message will be displayed. 

• The parent user will receive a modification request to their email account. 

To remove a previous request, simply click to the 'Remove parent user' link under the 'Request parent user' link. 
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2.6.Sign up to Comodo Services

 To do this:

• Login to https://accounts.comodo.com/ and click 'Sign Up'. 

• Alternatively, click  'Create New Account'. 

You will be taken to the CAM sign up page which displays a list of Comodo services available for purchase.

After selecting a service you will be taken to the product application form then onto the terms and agreement page and finally 
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order confirmation:

• Click 'Cancel' if you want to cancel the order. 

• Click 'Confirm'. You will receive a notification to your email address with your order and account details, links on 
getting support in different ways for Comodo service.

• The 'Welcome' page will open and it will show the Order number of a service and a purchased Product tab or the list of
purchased products under the 'Service' tab.

To download the service for installation to your system

• Click 'My Account' tab and select the product to be downloaded and installed. 

• Follow the steps to install the software. 

3.Managing Comodo Membership
The Comodo Membership section allows you to earn 'Comodo Money' by sharing with links friends to download Comodo 
Products. Doing so will gain you discounts on your own Comodo purchases.

To sign up to Comodo Membership

• Visit https://accounts.comodo.com/account/signup or  https://accounts.comodo.com/account/details

• Choose 'Sign up to Comodo Membership' 

• You will be taken to the Comodo Membership order forms to complete your purchase. First select the subscription type
you require:
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• Next, complete the sign up form and choose your payment method Fields marked with * are mandatory. 
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Managing Comodo MemberShip

To do this, click the 'Comodo Membership' tab or click ‘Services’ button then select ‘Comodo Membership’ from the menu. 

The Comodo Membership area allows you to view all current and previous Comodo Membership subscriptions. Each 
subscription is shown in a separate row and contains the product name, license key, the customer %, referral %, expiry dates 
and validity status. You can also view extended license details, renew any license and buy new licenses from this area.

• Customer % - allows a customer to receive rewards in “Comodo Money” (% of current product) after each your 
purchase

• Referral % - allows a customer to receive rewards in “Comodo Money” (% of current product price) after a person will 
be subscribed for the product

The 'Top 10 referral bonuses' is shown in a separate row and contains the product name, user name, email, subscription date, 
the price of the product and the amount of bonus you will be receive. 

• Click the 'Search' to locate subscriptions by Subscription ID or License Key, 

• To renew a membership license, click the 'Create New' link

• You will be taken to the Comodo Membership order form. Complete your purchase as explained above.

• Click 'View referral links' to see a list of sign up URLs which can be shared with friends:
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• 'Click to send' will open a dialog that allows you to directly mail a friend:

Below is an example of the type of mail they will receive:
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About Comodo
The Comodo companies are leading global providers of Security, Identity and Trust Assurance services on the Internet. Comodo
CA offers a comprehensive array of PKI Digital Certificates and Management Services, Identity and Content Authentication 
(Two-Factor - Multi-Factor) software, and Network Vulnerability Scanning and PCI compliance solutions. In addition, with over 
10,000,000 installations of its threat prevention products, Comodo Security Solutions maintains an extensive suite of endpoint 
security software and services for businesses and consumers. 

Continual innovation, a core competence in PKI and a commitment to reversing the growth of Internet-crime distinguish the 
Comodo companies as vital players in the Internet's ongoing development. Comodo, with offices in the US, UK, China, India, 
Romania and the Ukraine, secures and authenticates the online transactions and communications for over 200,000 business 
customers and millions of consumers, providing the intelligent security, authentication and assurance services necessary for 
trust in on-line transactions.

Comodo Security Solutions, Inc.

1255 Broad Street

Clifton, NJ 07013

United States

Tel: +1.877.712.1309 

Tel: +1.703.637.9361

Email: EnterpriseSolutions@Comodo.com

For additional information on Comodo - visit http://www.comodo.com.
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