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1. Introduction to Comodo Accounts
Manager

«  Comodo Accounts Manager (CAM) lets you manage licenses and payments for your Comodo products.
*  You can log into CAM at https://cam.comodo.com/
*  You can create a CAM account using any of the following methods:

« Create a Comodo One / ITarian account (login to CAM account using the C1 / ITarian credentials)

»  Purchase a Comodo product at https://accounts.comodo.com/account/signup (login to CAM
account at using credentials created during sign-up for your product)

- Create an account directly at https://accounts.comodo.com/ or https://cam.comodo.com/

e @ & sfpcicsmensndncom o a |

Zero-Day Challenge

T Chosen malwans

LEARN MORE

| FTERFRSE SOLLTIONS

Click the following links for more information:

+ Introduction to Comodo Accounts Manager
«  Sign up for a CAM Account
* Log-in to your CAM Account
+ The Main Interface
» Manage your Account
» Update your Account Details
» Change your Passsword
» Change Lock Out Time
« Change your Email / Billing Addresses
* Request Parent
+  Switch to Old CAM Interface
«  Purchase Comodo Products
»  View your Orders

» View your Subscription History
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« Manage your Credit Cards

» Become a Comodo Reseller
« Comodo Support

« Contact Us

« Logout of CAM

2.5ign up for a CAM Account

The following tutorial explains how to sign up for a CAM account. This simple procedure is completed in just a few
steps.

« Visit https://cam.comodo.com/

+  Click 'Sign In" at top-right to open the login page:

Welcome to Comodo Account Sign in with existing account
Access your purchases &  Loginor Emai
and view yvour order history
@, |

Identify expired and outdated licenses,
arder new licenses and upgrades m Forgot password?

Manage your licenses
=nd distribute them Create Comodo Account

Your Email
Hawve a question?

O M v m

Enter your email address under 'Create Comodo Account'

The email you enter here will become your CAM username. The account confirmation mail is also sent to
this address.

«  Click 'Sign Up' to open the account details form:
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c Accout

New Comodo Account
Deetails Contact Information

Ernal Country
greghB53%@gmail.com United States

FESSm Stata

Confum Fassword

Firgt Mame Siraet Address

Lasl Hame Poste Code

« Details

«  Email - This is auto-populated from the previous step

« Passwords — Create a login password and confirm it in the next field.
»  First Name - Enter your given name

» Last Name - Enter your surname

«  Contact Information
»  Country — Select your nation from the drop-down
- State — Select your region from the drop-down (applies only if you select United States as the country)
«  City — Enter the name of your city of residence.
- Street Address — Provide your street details.
» Postal Code — Enter your zip or post code

«  C(lick 'Create'

That's it. Your CAM account is created and the home screen opens:
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COMODO

=L, Crey Baker =

Management
My Accounl My Crelers by Licerises My Credil Cands
COMODO Services

Bacome Comoda

Reseler
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2.1.Log-in to your CAM Account

+ Visit https://cam.comodo.com/
»  Click 'Sign In' at top-right to open the login page.
Enter your username and password under 'Sign in with existing account":

SIGN N

Sign in

Welcome to Comodo Account Sign in with existing account

Access your purchases MRS ook orEmal

and view your order history

Identify expired and outdated licenses,

order new licenses and upgrades m Forgat passwaord?

Manage your licenses

and distribute thern Create Comodo Account

. 2= YourEma
Have a question?

Contact Us

@M m

The management interface opens after successful login:

il Semguer- T
Management
My Accound bk Crclesrs My Licerses My Creit Carcls
COMODQ Services
Bacome Comodo
Reseler
Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 7
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3.The Main Inteace

Click the hamburger icon at top-left to open the main menu: .

COMODO

£, creg Daker -

Management

My Accounl Rl Qe My Licenses Bdy Cradit Cands

COMODO Services

Bacome Camoda

Reseler

*  Home - Returns you to the main CAM management page.

»  Buy a Product — Purchase Comodo enterprise and consumer solutions. See 'Purchase Comodo
Products'.

« My Account - Update your account information. See 'Update your Account Details'

« My Orders — Manage your payments, view order detail and configure automatic renewals. See 'Manage
your Orders'

* My Licenses — View your subscription history. See 'View your Subscription History'
« My Credit Cards — Add or remove payment cards from CAM. See 'Manage your Credit Cards'
» Reseller Portal — Sign up to the Comodo partner program. See '‘Become a Comodo Reseller'

« Help - Opens the support page where you can submit a ticket, access the knowledgebase and more. See
'‘Comodo Support'

«  Contact Us — Get in touch with Comodo. See 'Contact Us'

Click your username at top-right to access the following options:
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A, Greg Baker ~ 2
. » Details — Update your account information

. « Change Password — Configure a new password

@, Change passwors » Change Email — Update your email and billing details

» Request Parent — Configure parent user
i «  Change Lock Out Time - Configure account access times
&+ Request Parent « Back to Old Interface — Switch to the old CAM interface

» Logout - Sign out of CAM

& Change Lock Out Time

¥ Back to Old Interface

[ Logout
- Shopping cart. The number shows how many products you have in your basket. See
'Purchase Comodo Products' for more details.
. Log out of CAM

The details in the main pane next to the left menu changes according to the selected menu. For example, if you
select "Buy a Product', the main pane will display the list of Comodo products for you to view and subscribe.

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 9
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4.Manage your Account

The account section lets you change your password, contact information, and more.

+  Click 'My Account' in the left-menu, or 'Details' in the username menu:

comono s & Gregoaker s 7
Details
Comodo Account i
Details Contact Information
@, Change password
Lagin gregbBSIS@gmail.com Country United States
2= Changs Email
AL gregbB53s@gmall.com 5] Cauntry Mew Jersey
State
&4 Request Parent
First Hame* Greg
Cizy Mew Jersey
Last Narma® Baker & Change Lock Out Time
Street street 1
Agldraggt
Phizne SATTOTABES
' S ) Back to O Interface
Poastal Q7003
Fax
Addregal -fiol-present- (% Logout
About
Caompany nat-present
Usar Current interface -
Irtertace
Websne
Bill. Email 17}

You can also access this from the home page.
Click the following links for help with each area:
» Update your Account Details
« Change your Password
« Change Lock Out Time
» Change your Email / Billing Addresses
* Request Parent User

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 10
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4.1.Update your Account Details

The account details area lets you modify the account information you provided at sign up.

»  Click 'My Account' in the left-menu, or 'Details' in the username menu:

CDHTDEID Account AL herculespopularz2 @gmail com ~
)
Detalls
Comodo Account
Detalls Contact Infor
&, Change password
Lagin herculespopular22@gmail.com Couniry -
= Change Emall
Emai herculespopular22@omailco . @ Couniry <
Stale
&4 Request Parent
First Hame* Forename
ity
Last Marme* Surname n Change Lock Out Time
Strest
Adidre:
Phone QR76H543210
N ) Back 1o Old Interface
stal
Fax
Address2 E* LUgU""‘
Abal
Cornmpany herculespopular
Liser -
Interface
Webisit
Bl Emall a

You can update the following items:
Personal details

« Login - Your username. This cannot be modified

«  Email - The address to which CAM will send account and product emails. Opens the change email
screen

»  First Name - Your forename

» Last Name - Your surname

»  Phone - Your contact number

»  Fax - Fax number

«  About - User's description for example, '‘Company Account', 'Personal Account'

«  User Interface — Choose whether you want to use the new or previous CAM interface. Your preference
is applied at next login.

Contact information

«  Country — Your nation of residence

«  Country State — The state in which you currently reside. Only applies to the United States.

«  City — Your city of residence.

«  Street Address — Your street name and number.

»  Postal - Your zip or post code

« Address 2 — Enter secondary street details. For example, your apartment number or office suite.
«  Company - The name of your organization.

»  Website — Your customer-facing website

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved "
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«  Bill Email — The address to which we will send finance-related emails such as invoices. This address
will not receive system emails. Opens the change email screen.

«  Click 'Update' to save your changes

4.2.Change your Password

This area lets you change the secret phrase or string you use to access your account.
«  Click 'Change password' in the username menu:

2, Hercules Popular -

€Y Details

@, Change password

% Change Email

&+ Request Parent

& Change Lock Out Time

') Back to Old Interface

(® Logout

The change password screen opens:

Cchange Password ‘g‘ Hercules Popular =

Change your password

Mew password

Confirm password

bl

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 12
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»  Current password — Enter your existing password
*  New passwords — Enter your new password and confirm it in the next field
»  Click 'Change Password'
Your access password is now changed. You need to enter your new password to login from now onward.

4.3.Change Lock Out Time

«  Comodo will temporarily disable access to your account if there are more than 5 unsuccessful login
attempts.

*  You can decide for how long access is disabled. Default = 30 minutes.
Configure lock out time
+  Click 'Change Lock Out Time'" in the username menu:

& Hercules Popular =

Wy

I Detail
Change Lock Out Time © Details

¥our Account will temporary locked for 30 menutes if there are more than 5 % Change password
unsuccessful login sttempts
¥ou can change this value tor

30 > \ &% Change Email

& Request Parent

& Change Lock Out Time »

¥ Back 1o Old Interface

[ Logout

»  The default lockout time is 30 minutes.
»  You can set the lockout time from 30 to 150 minutes.
+  Click "Submit' to apply your changes.

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 13
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4.4.Change your Email / Billing Addresses

You can update your contact email and billing email addresses if required.

+  Click 'Change Email' in the username menu:

&, Hercules Popular =

€ Details

&, Change password

i Change Email

&+ Reguest Parent

& Change Lock Qut Time

¥ Back to Old Interface

(# Logout

Modify your addresses as required:

Change Email &, Hereules Popular =

Please enter new email Please enter new billing email

herculespopular22@gmail com

Mew email Mew billing email
Confirmation ema Confirmation billing email
Password
Change Email

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 14
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Contact email

» Thisis the address to which we send system and product emails. For example, password reset emails,
order confirmations, and emails about new features.

»  Note — Changing this address does not change your username. Your login username will remain as the
email address you signed up with.

»  Update your new contact email address and reenter in the next field to confirm
Billing email
»  (Optional). This is the address to which we send finance related emails such as invoices.
+ If you do not enter anything here, then the billing emails are sent to your contact address.
» Add or update your billing email and reenter in the next field to confirm
+  Enter your password to authenticate the request
»  Click 'Change Email'

Future communications will be sent to the new email addresses.

4.5.Request Parent

Request parent lets you unify multiple Comodo accounts by making this account a child of another account. This lets
you login to the parent account and view all activity and users in your other, child accounts.

»  Click 'Request Parent' in the username menu:

AL Hercules Popular =
b

€Y Details

@, Change password

2% Change Email

&+ Request Parent

& Change Lock Out Time

') Back to Old Interface

(W Logout

Enter the username of the parent account in the field provided:
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Regquest parent ,-E., Hercules Popular =

Request parent

Enter login of parent user to send request

»  (Click 'Request'
»  This will send an email to the parent account contact address:

Comodo Account Change Request b x ~ 8 8
do-not-reply@comodo. com 1:20 PM (56 minutes ago) Yr s

lome =

COMODO

Creating Trust Online”
Account Management: Parent-Child Modification

The account with login herculespopular?2@gmail.com has requested to be added to the parent account with login gregb853%@gmail.com

To approve this reguest. legin to the parent account and click on Accept.

Comodo Security Solutions
www.comodo,.com

1258 Binad Siest STE 100

Clifton, MJ 07013

Unitsd Stabss

Accept the request
» Login to the parent account
+  Click 'Manage Child" in the username menu:

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 16
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€ Details

@, Change password

i Change Email

& Manage Child

& Change Lock Out Time

™ Back to OId Interface

(% Logout

Click 'Accept' in the request screen:

Manage Child £, Greg Baker =

Child User Requests

Login: herculespopular2 2 @gmail com
Emiail: herculespopular22@gmail com
First Mame: Hercules

Last Mame: Popular

*  You can now view all activity in the child account by logging into the parent account.

Manage child users
+  Login to the parent account
«  Click your username at top-right
«  Select 'Manage Child'
«  You will see the list of all sub-users:

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 17
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Manaige Child ,& Greq Baker =

Child User Requests

You don't have request.

Child Users

Search

Email Login First Name Last Hame Actions

herculespopular? 2@gmail, herculespopularZ2@gmail. ., Hercules Popular Login As

+  Click 'Login As' in the 'Action’ column to sign in to the user account
«  Click 'Remove' to delete the child user
The parent user can view all purchases by child users.

»  Click 'My Orders' in the left menu to view all orders, including those of child users:

CoOMOD0

vy 2, Grag Baker ~

DROER NUMBER. 3470353711

Product Comodo imemet Sacurity Compleie 10
Diabe OG-0~ 0 DD s0
Arrauni $0.00

Pagtissl Type:  NOT DEFINED

Slale PROCESSLD

DROER MULNIE: J4303537-10

Product Advanced Erdpaint Mebestion Baki Bditkan Foi Cameds ORE
Dt 2009-05-08 01:09:1H
fimount 3000

Faymest Type:  NOT DEFINER

lale FROCESSID

OROER NULNES: J4703837-5

enich Weh Securily - Basie (Debislion)

2000329 O5ET14

Remove Parent
»  Login to user CAM account
«  Click your username at top-right
«  Click 'Remove Parent'
«  Click 'Remove' in the next screen:

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 18
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Remove parent &. Hercules Popular =

Current parent user:

Login: gregb8539@gmail com

Request state.  Accepted m

»  Click 'OK'"in the confirmation screen to remove the parent

Remove child users
+  Login to parent CAM account
«  Click your username at top-right
«  Click 'Manage Child'
«  Click 'Remove' in the child user row that you want to delete

Manage Child & Greq Baker -

Child User Requests

You don't have request.

Child Users

Search

Ermail Login First Name Last Hame Actions

herculespopular? 2Egmail. herculespopular?2@gmail.... Hercules Popular Login As

»  Click 'OK"in the confirmation dialog to remove the child user

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 19
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5.Switch to Old AI\/I Interface

To switch between the old and new CAM interfaces:
+  Login to your account at https://cam.comodo.com
«  Click your username at top-right
«  Click 'Back to Old Interface":

&, Hercules Popular =

b

€ Details
&, Change password
ICred

% Change Email

&+ Regquest Parent

@ Change Lock Out Time

{ " Backto Oid Interface

(= Logout

Note. The new, blue interface is hosted at cam.comodo.com. The older, red interface is hosted at
accounts.comodo.com. This does not affect data or functionality in any way.

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 20
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Sanaces | My Accork | Help | Conbacs Logout

i ! Wi Bavn combed 8 e user ininrace? Try & now!

User Details

Account Details Usmr Dataity
Lagin: herpulespopulyZZ@omad com =
Emsil: harekspigula TS gmal tem
Chang ation
Farol Manmsn: Hercales hange Ema g email Addrassss
Last Hame: Fogslar o

ot Caerls Mamagemant
Subscripson History

Contact Address:

Address:
Ciky Hequest parent user
Statu: Uik
Fostal Code: not =1
" e Virus (Hagnosis and Hemaval Chat Services
Country: Uit Stabizs
. PC Tuné-sp Chal Seviees

Enabled Services:

* Comodo Intemet Sacurity Comada Internet Securty brstallation and

ConkguTaton Chat Services
*= TrustConnect ':
* lwePCEuppart

Terme and Condrtione
-

Switch to the new CAM interface
+ Login to your account at https://accounts.comodo.com
«  Click 'Try it now' in the message below the menu bar

Good news! \We have created a new user interfa

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 21
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6.Purchase Comodo Products

Comodo offers a range of enterprise and personal solutions. Both trials and paid versions are available.
Subscribe for a product

+  Click 'Buy A Product' in the left-menu

SIgNUD areag e, G Baker -
ENTERFRISE 50

AFF Artispam Galeway Comedn Dome Comodo Web Application
Finesrad

QRSCOM DiDME Antispam Karumi Miscellancous with
encpnings

MyOLP Securn Box Valoyria Weblnspector

cWatch ciaitch MOR cWalch 'Web Security

«  Click 'Enterprise Solutions' / 'Personal Solutions' to view the products in each category
«  Select the product that you want to purchase
You will be taken to the product sign up page:

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 22
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Sign Lip To Comeda Dame

Sign Up to Comodo Dome

Product Dorne antispam Platlamn (cowd) (1 Node, 1070-250 Users) [101-250 Erdacinis) -

TER MONTH m 1 VEARS 3 VEARS
Dome Antispam Platform (cloud) (1 Node, 101-250 Users) (101-250 Endpoints)
sar Price $20.04
101
Total Amount: S2.024.04
0w
D - '

«  Currency — By default it is USD

»  Product - This depends on the selected category. For example, under Comodo Dome there are
various products such as Dome Antispam, Secure Web Gateway and so on.

«  Select the product including number of users / endpoints
»  Term - Select the subscription period
«  How many items — Allows you to select the exact number of users / endpoints

« | want to disable automatic renewal for this subscription — Select this option if you want to renew
the license manually.

« EULA-Click the link, read the end user license agreement, and tick the check box.
» Add To Basket — The product is added to your shopping cart.
»  Repeat the process above to add more products to your cart.
« Direct Signup - Click to proceed to the next step
»  Click 'Direct Signup' or the shopping cart icon at top-right to proceed to next step:

Comodo Accounts Management - User Guide | © 2019 Comodo Security Solutions Inc. | All rights reserved 23
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2. Grag Baker =

Total Amount:

Jse memibership bonus for this purchass: - m

» Review your products — Click 'Clear my shopping cart' link to remove all products or click the cross mark
beside each product to remove it.

»  Use membership bonus for this purchase - Enter the bonus amount in your account that you want to
use for purchasing the product(s) and click 'Apply’

»  Click 'Next'
The billing address information in the user details step is shown:
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't'-l Greg Baker =

O ZED

Stresat
Mount Road
Street address (2]
nod-present-
ity
Chennai

Postal Code

600003

Company Mame

frontfork

=

This form is populated with the information already provided.
«  Click 'Previous' to review your selected products
»  Update the form if required and click 'Next'

The payment details screen is shown:
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Your purchase
sl can change it on the first step)
Juct Ti B! Eesorip e
Tolal Amouni: )4
1 Yes! Please keap me informed about Comada products, upgrades. special offers and pricing via email, Your miomation i safe with us
Payn ent info natior
CREDIT CARD DETAILS

s G ) == [

Name on card

Card number
Expiry Date Security code
MY
Verify Code
™
I'm nat & robod
RCAFTCHA
e ]

& Signup

»  You can go back to previous steps to review by clicking the links at the top.
*  Yes! Please keep me...." - Select this to get updates about Comodo products and special offers.
»  Payment Information - Fill your credit card details.

»  Use Existing — You should have already added your card to your Comodo account. See ‘Manage your
Credit Cards'

«  Click 'Signup'
« The order is processed and a success message is shown:
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Oyaer Delails _.:':'-, Greg Baker =

Jf

[ g pram B4 i B ol a0 r oof i § irrei 2 2 o Heviasiovrr 75 rreli i
Congratulations, you've successfully purchased following products

Order Number; 741840-60

Product Mame MyDLP Enterprise Edition (1-25)
Z3aneBel-blal-4fdd-8304-206b07 dbIa94
DfeBaddfia

T41840-126

£42.0

2019-08-23

fion expires on. 2020-05-23

Endpaints 1

Order Number: 741840-61

Product Name Dome Antispam Platform {cloud) (1 Mode, 101-250 Users)
License Key 25bBed3E-chba-49ak-84ba-801cbcIBHIAE

= t X bbbddé0E6d

TA1840-127

52024.04

2019-05-23

1020-05-23

0

»  Click 'My Licenses' to view the subscription details.
*  You can view all your purchases in 'My Orders'
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7.View your Orders

You can view the details of all your purchases in the 'My Orders' screen.

+  Click 'My Orders' in the left menu or in the home screen

coMODo

ORDER NUMBER: T41B40-62

Product Dome Antispam MSP - Base License - 1 Domain 5 Users
Date 2019-05-23 10:16:08
Amaurit: L7200

Paymem Type:  Credit Cand
State: PROCESSED

ORDER MUMBER: T41840-61

Praduct: Dome Antispam Platform (cloud) (1 Mode, 101-250 Users)
Drane: 2019-05-23 09:32:43
Amaunt: £20:24.04

Payment Type:  Credit Card
State PROCESSED

ORDER NUMBER: 741840-60

The screen shows your product purchase history. Each tile on the right contains details about an individual purchase.
»  Scroll down to view details of all products
«  Click the arrow then 'Info’ to view an order's full details:

ORDER NUMBER: 741840-62

Product: Dome Antispam MSP - Base License - 1 Domain 5 Users
Date: 2019-05-23 10:16:08
Amount; £72.00

Payment Type: Credit Card
State: PROCESSED

ORDER NUMBER: 741840-62 /
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Order Number: 741840-62

Product Name:

Date:

Amount:

Customer Name:

Phone Number:

Email:

Organization Name:

Street Address:

City:

State:

Postal Code:

Country:

Order State:

Invoice Date:

Payment Type:

Payment Date:

CC INFO:

Automatic Renewal Enabled:

Order Info

Dome Antispam MSP - Base License - 1 Domain 5 Users

20190523 10:16:07
§72.00

Customer Info
Greg Baker
9876543121
herculespopular22@gmail.com
frontfork
Mount Road

Madras

600005
India
Payment Info
Processed
2019-05-23
Credit Card
20190523
axxx4242 10/2021

Yes

Close

»  Click 'Close' after viewing the details.
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8.View your Subscription History

The licenses interface lists all Comodo licenses you have purchased and their validity periods. You can also stop
auto-renewal of licenses from here.

«  Click 'My Licenses' in the left-menu, or click the equivalent tile on the home screen

A Greg Baker =

SCA3B0AL-2896-4BC0-9BB0-0F1 6ESOEDIAZ )

Product: Dome Firevall (V) (FREE, Unlimited)
Subscription 1D 6a3ealb23f

Stamis: VALID

Exp. At: 2118-10-08

B29C3412-0DAA-4ASA-ACT S-BOBAECFFCAGT |

Product: Dome Shield GOLD M5P
Subscription ID:  2abd1a57fa

Status VaLID

Exp. Al 2118-04-30

TBO2FAEG-AIGE-40GF-92B6-D06E1FIATE2S [

Product Comodo One Slgnup - Full, MSP

Details about each your licenses are shown in the main panel. Scroll down to view all your subscriptions.
«  Each tile shows the product name, subscription ID, license validity and expiry date.
+ The license key is shown at the top of each tile.

«  Click the icon beside the key to copy it to the clipboard.
»  Click the arrow of the right, then 'Info’ to view more options:

463FTET9-C6B1-4AA3-ASDC-1580692C063C [0

Product: Advanced Endpoint Protection Managed Edition (1-100)

Subscription ID;  3a92c35abe

Status: VALID

Exp. At: 2020-04-03

463FTET9-CAB1-4AA3-A5DC-1580692CD63C ) 4'.""/

[ i J0I0 ® Cancel Automatic Renewsl
A Upgrade = Change Credit Card

The options shown depend on the product and subscription type. For example, only 'Info" is available for trial
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licenses.
Click the following links for help with each option:
« Additional License Info
» Change Credit Card
«  Configure Automatic Renewal
« Cancel Automatic Renewal
» Upgrade

Additional License Info

«  Click 'Info' to view extended license details:

ADDITIONAL LICENSE INFO

Qwner: Greg Baker
Product Name: Advanced Endpoint Protection Managed Edition (1-100)
License Key: 46317e79-c6b1-4aa3-a5de-1580692cdb3c

Subser. ID: 3a92c35abe
Status: VALID

Exp. At: 2020-04-03
Users 6

201B0886-ABB0-486A-942F-EE6385272FBA [

Product: Advanced Endpoint Protection Managed Edition (1-100) (Valkyrie Subscription Platinum Edition)
Subscription ID:  2c4640b5a3

Status: VALID

Exp. At 2020-04-03

Change Credit Card for Auto Renewal

You can add credit cards and set one as default for purchases and renewals. This pane lets you change the card
used for auto-renewals.

»  Click 'Change Credit Card'
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REMEW

Current Payment Mathod
00004242 Exp. 1272020

Automatic Renewal Program

Mew Credit Card

wxx... 4242 Exp. 10/2021 e

Your payment will be processed on

2020-04-03

»  Current Payment Method — The card set as default for renewal of the subscription
+  Automatic Renewal Program:

»  New Credit Card — The drop down shows the cards that you have added in credit cards section.
«  Select the card that you want to use for auto-renewal and click 'Submit'
The selected card will now show in current payment method field.

Configure Automatic Renewal

«  Click the arrow in the product pane

25BBED35-CBAA-49A6-04BA-B01EGCIBF036 [

Product: Dome Antispam Platform (cloud) (1 Node, 101-250 Users)
Subscription ID:  bbbdd6066d
Status: VALID
Exp. AL 2020-05-23
25BBED35-CB6A-49A6-84BA-B01EGCIBFO36 () /
& Info |+ Extend payment

«  Click 'Extend payment'
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RENEW

Current Payment Method

n0oxx...4242 Exp. 10/2021

Recurrent product period

1 Year for $2,024.04 e

Automatic Renewal Program

Mew Cradit Card

oo, 4242 Exp. 10/2021 el

Your payment will be processed on

2020-05-23

Submit

»  Current Payment Method — The card used for payment of the subscription
»  Recurrent product period — The term of the new subscription
»  Automatic Renewal Program — Enable or disable auto-renewals
«  New Credit Card - The drop down shows the cards that you have already added.
»  Select the card that you want to use for auto-renewal and click 'Submit'
The selected card will now show in current payment method field. A success message is shown:

- THE SUBSRIPTION 23AAEBCD-

iV B1A1-4FDD-8304-20BB07TDE3ASS »

HAS BECOME RECURRENT!

Cancel Automatic Renewal Option

If you have opted for subscription auto-renewal at the time purchasing the product or in the license details screen,
you can delete the option from this screen.

»  Click 'Cancel Automatic Renewal'
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Turn off Automatic Renewal?

If vou cancel the Automatic Renewal service on your current
product, you must manually renew your subscription before it
expires or risk losing your Comodo Protection.
If you purchased your subscription with a promaotional price you
will be subject to the current price at the time of your renewal.

Click 'OK'" to confirm

Upgrade

You can upgrade the license to add more users / endpoints as appropriate

Click 'Upgrade'

COMODO

Creating Trust Online®

VALID

Exp. Al 2020-04-03

Product Title

Advanced Endpoint Protection Mana...

Advanced Endpoint Protection Mana...

Advanced Endpoint Protection Mana...

Advanced Endpoint Protection Mana...

Advanced Endpoint Protection Mana...

Advanced Endpoint Protection Mana...

Advanced Endpoint Protection Mana...

Period

60 months

36 months

24 months

12 months

& months

3 months

1 month

Quantity

500

500

500

500

500

500

500

Original Price

$140,175.00

$90,115.00

£68,085.00

$40,050.00

$21,600.00

$10,800.00

$3,600.00

Discount Price  Action

§139,73.95

§89.653.95

§67.623.95

§39,588.95

$21,138.95

§10,338.95

§3,138.95

»  Select the product

«  Select the number of users / endpoints in the quantity column
Click 'Upgrade' and complete the purchase procedure. See 'Purchase Comodo Products'
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9.Manage your redit Cards

»  Comodo Accounts Manager automatically saves cards that you use to make purchases or deposit funds.
»  You have the option to use a saved card whenever you make a deposit or a purchase.

« The card management area lets you view card information and any purchases/deposits made using each
card.

»  You can also add new cards and set the default payment card.

«  Note — You can manually add up to 3 credit cards. There is no restriction on the amount of cards saved
automatically via purchases. For example, if there are already two cards auto-saved from purchases,
you can add one more card manually. If there are 3 cards auto-saved from purchases, you cannot
manually add any more.

+  Click 'My Credit Cards' in the left menu or in the home screen

coMoDO

Credit Canda &, newc2c] @yopmail.com -

Corrent Bonus Salance  S0L00

+ Add Credit Card

Click the following links for help with each area:
+ Add a credit card

» View details of subscriptions linked to a card

Add a credit card
«  Click 'Add Credit Card'
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= Add Credit Card

ADD CREDIT CARD

visa g i oy

Name on card

Card number

Expiry Date Security code
MM/YYYY (7]

Verify Code

e

reCARTCHA

I'm not a robot

& Add Credit Card

»  Complete the credit card form and click 'Add Credit Card' at the bottom
«  After card validation, a success message is shown and card added to your account.
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cOMODO Credit Cards

+ Add Credit Card

osss ases sses 4747

PR TRg -1 JOHN SMITH
ALID 102023

«  Delete — This option is available for cards that are not used for any purchase / renewal. You cannot
remove a card that is used.

+  Set Default - Only one card can be set as default. Default card is used for recurring payments if card
used for purchase is expired or has not enough funds. Click the link to make it as default card.

The card will be available for selection when you purchase / renew a subscription.

View details of subscriptions linked to a card
»  Click the 'Subscriptions' link in a card

VISA

SEEE BERE BRAEW 4242

CEUBSCRIPTIONS B
JOEA

SET DEFAULT £F
YaLid 12-2020

The details of products and licenses assigned to the credit card is shown:
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Licenses assigned with credit card: xxxx-xxxx-xxxx-4242

25B8ED35-CH6A-49A6-84BA-801E6C3IBF036 [

Product: Dome Antispam Platform (cloud) (1 Node, 107-250 Users)
Subscription ID: bbbdd&066d

Status: VALID

Exp. At: 2020-05-23

463FTET9-C6B1-4AA3-ASDC-1580692CD63C ()

Product: Advanced Endpoint Protection Managed Edition (1-100)
Subscription ID:  3a92c35abc

Status VALID

Exp. At 2020-04-03

The screen shows license details of:
*  Products purchased using the card

»  Products assigned to the card for auto-renewal. See 'Change credit card' and 'Configure automatic
renewal' in the section 'View your Subscription History'.

Click the arrow in a pane to view the full details such as additional license information, option to upgrade, configure
auto-renewal, cancel auto-renewal. These tasks are same as explained in the section 'View your Subscription
History'.
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10. Become a omodo Reseller

The Comodo partner program allows you to resell Comodo's highly successful enterprise and personal solutions at
good margins. To become a Comodo partner, you have to first sign up for the program.

Click 'Reseller Portal' in the left menu

COoMOD0D

Create reseller account

Select currency

Select rezeller plan

MESP Pay As You Go - 5% Discount ‘ Level 020

50.00 | [—

MEP - 25%
3500000 View s

Click here to find open the reseller help guide
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11.  Comodo Support

The help page allows you to submit a ticket, access the Comodo knowledgeable, and join the Comodo forums.
+  Click 'Help"in the left-menu

Comodo support page opens at https://support.comodo.com/

oM pom -~ 3 +moBa € £

Desktop TS Erfteiprine Mg Cantacs U

‘\x Suibemit a Ticket O Encadedgebess

g g g

* Register an account

»  Click 'submit a Ticket' and select a product that you want to raise an issue.
»  Click 'Next' and complete the process.
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12. Contact Us

«  Click 'Contact Us' in the left-menu

_E_ Greg Baker ~ o

COMODO

Contact Us

Product Support and Subscription Inquiries Report Vulnerability
Pleaze visit our support page fo get assistance with any Comodo Report &n lssue to owr Incident Responss Team
product sECUrTyEComoso, com

GET SLUPPORT Report mabware signed with a code signing certifcate
signedmalwarealertiromaodo.com

g United States . Japan
—
Comode Group, nc. Telk: +1 (B8E) 266-6361 Comodo Japan Inc. Tel: +81-3-5812-7440
1255 Broad Street Ted: +1 (703) 587-6361 Tokyo, Jagan Faw: +81-3-5812-7451
Clifton, MJ 07013, United States  Fao: +1 (973) 77743594 salesioomadojapan.com
salesfibcomodo.com www.comodo jp

Comode Security Soluthons, Inc. el +1 (B7F) M2 1309

Comodo contact details of all offices are available in the page. You can reach us via phone, fax or mail.
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13. Logout of AM

Click the logout icon at top-right or in the username menu:

/

8,, Greg Baker =
"
€ Details

&, Change password

s Change Email

I Respo
&4 Request Parent
ode si
Iim "R, Remove my account
@ Change Lock Qut Time
Te

F: "D Back to Old Interface

(% Logout
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About Comodo ecurity Solutions

Comodo Security Solutions is a global innovator of cybersecurity solutions, protecting critical information across the
digital landscape. Comodo provides complete, end-to-end security solutions across the boundary, internal network
and endpoint with innovative technologies solving the most advanced malware threats. With over 80 million
installations of its threat prevention products, Comodo provides an extensive suite of endpoint, website and network
security products for MSPs, enterprises and consumers.

Continual innovation and a commitment to reversing the growth of zero-day malware, ransomware, data-breaches
and internet-crime distinguish Comodo Security Solutions as a vital player in today's enterprise and home security
markets.

About Comodo Cybersecurity

In a world where preventing all cyberattacks is impossible, Comodo Cybersecurity delivers an innovative
cybersecurity platform that renders threats useless, across the LAN, web and cloud. The Comodo Cybersecurity
platform enables customers to protect their systems and data against even military-grade threats, including zero-day
attacks. Based in Clifton, New Jersey, Comodo Cybersecurity has a 20-year history of protecting the most sensitive
data for both businesses and consumers globally. For more information, visit comodo.com or our blog. You can also
follow us on Twitter (@ComodoDesktop) or LinkedIn.

1255 Broad Street

Clifton, NJ 07013

United States

Tel : +1.877.712.1309

Tel : +1.888.551.1531
https:/lwww.comodo.com

Email: EnterpriseSolutions@Comodo.com
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