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1 Introduction to Comodo Antispam
Gateway

Comodo Antispam Gateway (CASG) is an enterprise email filtering solution that blocks spam, email-borne viruses and other
unwanted mail from reaching user in boxes. CASG can be quickly configured for any email system and can be up and running in
no time.

Features and benefits include:
*  Antispam protection for incoming mails
*  Antispam protection for outgoing mails
*  Enhances productivity of employees and servers
*  Intuitive web interface facilitates easy use and configuration
*  Easy management of domains email restrictions
*  Whitelist / blacklist recipients and senders

*  Archiving incoming mails

; coOMODO
i . Q ntine: 0 Re eq 0 Whit 0 B 0 W
a Antispam Gateway o ; . ; ) Ly t

Archive quota usage

2.1 MB |i|

Dashboard
@ Domains

[# Audit log

ustomer management

2045.89 MB
. Number of domains : Number of users Disk space
. Remaining quota . Remaining quecta . Remaining disk quota

User license expiration

Domain license expiration

2.5

2.0

1.5

1.0

Number of domains
Number of users
(9]

0.5

0.0

Subscriptions ——— Subscriptions
O Current domains number O Current users number
= Q= 1 Qut of quota = D=1 Qut of quota
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Guide Structure
This guide is intended to take you through the configuration and use of Comodo Antispam Gateway and is broken down into the
following main sections. The guide can be navigated using the bookmark links on the left.

* Release Notes - Alist of new features that have been appeared in the CASG.
*  Purchasing License - How to purchase CASG licenses.

Adding More Users, Domains Or Time To Your Account - Describes how to obtain domains, add more users to
your account.

* License Information - Describes how to keep track of subscription status and various license related alerts.
*  Getting Started - Describes how to configure your mail server with the CASG service

* Incoming Filtering Configuration
*  Outgoing Filtering Configuration

e The Administrative Interface - Provides a snapshot of main functional areas of CASG.
*  Logging-in to the Administrative Interface - How to login into the CASG interface.

e The Dashboard Area - Describes briefly about Domain management, Account management, Customer
management and Statistics area.

*  Domain Management - Detailed explanation on how to add domains, edit domain and manage domains. This
section also deals with adding users to whitelist and blacklist and view log reports.

e Audit Log - Detailed explanation on how to view and export log reports for all the domains in the account.

e Account Management - Detailed explanation on how to add new administrators and change login passwords,
subscription to periodical reports and configure language for messages from CASG.

e Customer Management - Provides information on accounts.

e CASG Reports - An Overview - An Overview of the Domain and Quarantine summary reports periodically generated
and sent to the administrators and users by CASG.

e Appendix 1 - CASG Error Codes

*  Appendix 2 - CASG Comparison Table
e Appendix 3 -Troubleshooting LDAP

e Appendix 4 - Useful Links

1.1 Release Notes

Version History

Version Number List of Changes

Version 2.2 *  Added 'User auto-import report' for administrators. The report contains information about all
auto-imported users under each domain.

»  Added notification for user-auto-import events

»  Added ability to specify blacklist/whitelist senders by TLD

*  Added ability to import sender whitelists/blacklists per user from CSV file.
»  End users can reply to emails from mail archive

»  End users will be notified when emails are quarantined that were addressed to them. They
can open the quarantined email by clicking the link in the notification email.

Version 2. 1 e Added more audit events
*  Added Users auto import

*  Added Relay restrictions

Version 2.0 e New user interface

*  Added Domain Audit Log feature, which enable administrators to view the events for selected

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 5
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domains in customer's account
»  Customers can purchase storage space for archiving incoming mails
*  Added more audit events
*  Added ability to whitelist / blacklist senders for each user

»  Various bug fixes

Version 1.12 *  Added Audit Log feature, which enable administrators to view the events for all the domains in
customer's account

*  Various bug fixes

Version 1.11 *  Added ability to assign group permissions for administrators
*  Added ability to login to CASG service via CAM credentials

*  Administrators can unlock users immediately who were locked out after three unsuccessful
attempts to login

»  Added ability to customize notification emails
*  Added ability to configure number of users for each domain belonging to an account

»  Various bug fixes

Version 1.10 *  Added ability to import users from Active Directory server of Domain, through LDAP

»  Added ability to administrators to receive quarantine request emails through alternative email
address(es)

»  Added ability to export configured Recipient Whitelist, Sender Whitelist, Recipient Blacklist
and Sender Blacklist to CSV files

Version 1.9 *  Added ability to assign group permissions to multiple users and filtered users
*  Added a user ability to search for logs of all domain
*  Added 'Reset to default' button for Incoming Spam Detection settings

*  Added 'Include results from the last minutes' parameter to the Incoming & Outgoing Log
search pages

*  Added user login audits, including name of user, IP, logged time and session duration

Version 1.8 *  Added option for administrators to configure idle session timeout period

»  Various bug fixes

Version 1.7 »  Added option to purchase multiple licenses for single domain or multiple domains

*  Added new feature - Groups & Permissions. Allows administrators to create groups and
configure permission levels for each group. Ability for administrators to add users to groups
with preset policies.

»  Users in Power group can release quarantined emails without administrator's approval
»  Added ability for administrators to blacklist senders from Quarantine interface

*  New option for administrators to import users to whitelist / blacklist from csv format files
»  Added ability for administrators to import aliases from csv format files

*  Added new options for report generation - Ability for administrators to receive global reports
for all domains and domain level report for selected domain

*  Login As button removed disabling an administrator to login as another administrator

e Email size restriction - Administrators to contact Comodo if more than 250 MB email size is
required

*  Various bug fixes

Version 1.6 e Added Released Emails, Blacklisted Emails and Whitelisted Emails features in Email

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 6
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Management

»  Added ability for administrators to release or reject users' request to release quarantined
emails

»  Added ability for administrators to accept or reject users' request to add senders to whitelist or
blacklist

»  Email notifications to administrators and users for requests such as to release quarantined
mails, add senders to whitelist or blacklist

*  Added ability for administrators to prioritize domain routes using drag and drop feature

»  New option for administrators to set number of quarantined mails to be displayed per page
*  New option to stop empty reports from being sent to recipients

*  Right-click options to open links in new tab or new window

»  Various bug fixes

Version 1.5 *  Added outgoing (SMTP) user management support
*  Added email aliases support
*  Added the ability for administrators to clear outgoing domain callout cache

*  Added the ability for administrators to search for a specific outgoing email message

Version 1.4 *  Added periodical Domain and Quarantine summary reports feature

*  Added ability for administrators to set language for messages displayed/sent by CASG
according to their location

*  Added automatic locking feature - the CASG account will be locked if the administrator/user
login attempts fail for set number of times due to incorrect entry of username/password

*  Added ability for administrators to view quarantined email message content through a new
CASG window

Version 1.3 »  Userinterface improvements

*  Embedded links to on-line help

»  Ability to configure the number of days for which logs are available
*  New options for domain settings

»  Various bug fixes

Version 1.2 *  Added licensing options

*  Fixed various bugs

Version 1.1 *  Added ability for administrators to view email message content through the CASG interface
*  Added ability to report spam in multiple formats to Comodo for potential global blacklisting
»  Added ability to quickly switch the domain that is currently being managed

*  Added ability to reset 'Blocked Extensions' list to default values

Version 1.0 *  Added Mail Quarantine feature

*  Added Whitelist / Blacklist pages

*  Added Domain management feature
*  Added Customer management

*  Added Account management

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 7
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1.2 Purchasing License

In order to get started with CASG, you must first purchase the service then configure the service. You have the option to
purchase multiple licenses for single or more domains. The number of users and domains that are allowed for all the licenses
purchased will be added and displayed in the Customer Info page. Follow the '‘Buy Now' link on the website to purchase
Antispam Gateway. Your Comodo Antispam Gateway account will be created once the signup process is complete - please refer
to the email you receive after signup or activation. You can now login into the account with your username and password.

Note: A free version of CASG with limited features is also available for those who would like to try the application before
purchasing a paid version. Please refer to Appendix 2 - CASG Comparison Table for more details on the features available
for free and paid CASG versions.

You can view the license details in the main interface after activation. See the section 'License Information' for more details.

1.3 Adding more Users, Domains or Time to your Account

New users, domains and license term extensions as well as multiple licenses can be added to your account by logging into your
CAM account at https://accounts.comodo.com/ . Please read on for a step-by-step guide to this process.

To create CAM account

»  Visit the Comodo Accounts Manager page at https://accounts.comodo.com/. The 'Register or Log In' page will be
displayed.

COMODO

Creating Trust Online®

‘ Contacts SignUp

Welcome

Please enter your login and password

Login:’

Password:

*Login & Password are case-sensitive

'i. Login :I

Create New Account
Forgot Password

CAM v.7.9.25956

*  Click the 'Create New Account' link. The Signup page for all the services offered by Comodo will be displayed.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 8
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SignUp

Sign Up to Comodo Backup Enterprise Service
Sign Up to Antispam Gateway Service

Sign Up to Affiliate System Service

Sign Up to LoginPro Service

Sign Up to Comodo System Utilities Service
Sign Up to TrustConnect Service

Sign Up to Comodo Internet Security Service
Sign Up to Comodo Online Storage Service
Sign Up to livePCsupport Service

Sign Up to Mobile Device Management Service
Sign Up to Comodo Web Application Firewall Service
Sign Up to DNSCOM Service

Sign Up to Weblnspector Service

Sign Up to Endpeint Security Manager Service

CAM v.7.9 25855

*  Click 'Sign Up to Antispam Gateway'. Select the subscription package you want from the list. You have the option to
purchase a single domain license or multi-domain license:

»  Single Domain License - One email domain. For example, xyz.com or abc.xyz.com, can be configured
along with a total number of licensed users.

e  Multi-Domain License - More than one email domain. For example, you can configure xyz.com,
abc.xyz.com, abc.org along with a total number of licensed users across all your domains.

COMODO Comodo Antispam Gateway

Creating Trust Online®

k:w Signup Information > @) \ @)

Comodo Sign-Up Page

@ monthty © auarterty © Annualy © Biannuaty © Triennial © Other

Comodo Antispam Gateway 1 Domain S Users (1 domain, 5 users) at 37.00 for 1 month
-Wiithout additional domains-
-Without additional users-

-Without additional archive space-

FEIE]E]

e Choose the term for your new license

»  If you do not have a base package or if you want to extend your license for the chosen term, select the checkbox at
the left of the first drop-down and choose the base package from the first drop-down

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 9
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* Ifyou already have a base package and you want to add additional domains, users and/or subscribe for additional
archive space, choose your requirements from the respective drop-downs

»  Enter the User Details and Contact Information in the respective sections.

* If you already have an account with Comodo, select the 'Yes' radio button. You will only need to enter your Email
Address/Login ID , Password, and Contact Information.

Customer Information (an * indicates required fields)

When paying by credit card, the billing information should be exactly as it appears on your credit card statement. For credit card verification,
please ensure that your first and last name are entered as they appear on your card.

User Details

Are you an existing Comode customer? ) ves @ No
Email”
Email is case-sensitive

Password’
(8 characters min.)

Password is case-sensitive

Password Confirmation’

Street Address

Address2 |

City™

Country United States -
State or Province Unknown |Z|

Postal Code”

Billing Information

The same as Contact Information

Note: Fields marked with * are mandatory.

e Select your payment method and complete the required payment fields:

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 10
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Payment Options

®
o @2 0

© Purchase Order

When paying by credit card, the billing information should be exactly as it appears on your credit card statement. For credit card verification,
please ensure that your first and last name are entered as they appear on your card.

Credit Card Details
credit Card Number”
Security Code” What is it?

Mame exactly as it appears on your
credit card”

Expiration date™ January |Z| - 2015 |Z|

* If you want to be kept informed about Comodo products and updates, select the '‘Communication Options' checkbox:

Communication Options

Yes! Please keep me informed about Comodo products, upgrades, special offers and pricing via email. Your information is safe with
us!

»  Read and accept the 'End User License and Subscriber Agreement' by selecting 'l accept the Terms and Conditions'
checkbox.

Note: The checkbox is enabled only after reading the full agreement by scrolling the page.

Terms and Conditions

END-USER LICENSE AND SUBSCRIBER AGREEMENT =
Comodo Antispam Gateway (o

IMPORTANT — PLEASE READ THESE TERMS CAREFULLY BEFCORE DOWNLOADING, INSTALLING,
OR USING COMODO ANTISPAM GATEWAY ("SERVICES"). BY DOWNLOADING, INSTALLING, COR
USING THE S5EEVICES OR BY CLICKING CH "I ACCEPT"™ BELOW, YOU ACENOWLEDGE THAT YOU
HAVE READ THIS AGREEMENT, THAT YOU UNDERSTAND IT, AND THAT YOU AGREE TO ITS
TERMS. IF YOU DO NOT AGREE TO THE TERMS HEREIN, DO NOT DOWNLOAD OR USE THE
SERVICES OR CLICK ON "I ACCEPT".

This user license agreement is between you ("you" or "Subscriber™), as either an -

[C] | accept the Terms and Conditions
CONTINUE

e Click the 'Continue' button to move to the 'Confirmation’ step.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 11
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| Contacts SignUp
w Signup Infermation > W Confirmation > @

Order Confirmation

Please confimm your order:
CDmI:H:ID Antispam Gateway 1 Domain 5 Users Mnnthty 5? oo

Total Amount: §7.00

Place Order |( Cancel |

*  Review your order details and click the 'Place Order' button to confirm your order

Your order summary will be displayed.

Logout

Antispam Gateway co Help | Contacts

w Signup Information > w Confirmation > @ Order Summary

Order #13953171-1

Comede Security Sclutions, Inc. ullus@dithersconstuction.com

. Mount Read
United States Riverdale 123456
support.comodo.com Us

Thank you for your purchase. Your order iz complete and the confirmation wil be 2ent to your email shorthy.

Subscription Details

Product Name License Key
Comodo Antispam Gateway s aR b avd | alhe e B
INVOICE NUMBER 1395317112 SUBSCRIFTION ID
Order Details
ORDER MUMBER 139531711
ORDER DATE 2015-01-20
ORDER TOTAL 50.00
SUBSCRIFTION EXPIRES ON March 21, 2015

How to get started: We wil send you an email explaining how to download and install your Comode Software. “ou will be asked to enter your License Key during the
installation process.

You can access your Comodo Account via https:llaccounts.comodo.comiaccount/ilogin. This login provides you with the ability to medify you password, add
subscriptions for other products, change biling and contact information, and review the ongoing status of your service.

[Print]

[ Start using Comodo Antispam Gateway ]
You will receive a confirmation email which includes help on how to log into your account and configure your DNS MX records.

After purchasing a CASG license, you will automatically become an administrator in CASG. Repeat the process for purchasing
another CASG license. The number of users and domains that are allowed for all the licenses purchased will be added and
displayed in the Customer Info page.

14 License Information

After purchasing your license, we advise you to keep track of your usage limits and the number of days remaining on your

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 12
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license(s) to avoid service interruptions. You have the option to upgrade or downgrade your license as per your requirements.
You will begin to receive license renewal reminders via email before the expiration of license(s).

You can view your account status in the 'Customer Management' area in the main interface.
e Click 'Customer Info' from the 'Customer management' drop-down menu in the left hand side navigation area.

*  The image below shows an example of a customer who has purchased multiple licenses:

coMobo R SR — i : _
G Antispam Gateway Sl i b b o B 0 & My Account

Dashboard / Customer info

Dashboard CUStomer info @ .
@ Domains

EJ. Audit log CAM login : julius@dithersconstruction.com

Name : Demo Customer

E Account management CAM email : julius@dithersconstruction.com

Totals

Customer management

Number of users : 4

- Desmmeinn Max. number of users 5
MNumber of domains 2
Max. number of demains 2
Disk quota (GE) 2.0

Disk space 2.1 MB

Subscriptions

Max. number of users Max. number of domair  License expiration date = Disk quota (GE) Enabled
0 0 g:;: :8' 72 true
0 2 g:;: :8' 0 true
3 0 g;: :8' 0 true

End-User License and Subscriber Agreement

Comodo AntiSpam Gateway 2
THIS AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE. PLEASE READ THE AGREEMENT
CAREFULLY BEFORE ACCEPTING ITS TERMS AND CONDITIONS.

In the 'Customer Info' panel you will find the details of subscription(s) for your account, such as number of users, number of
domains and the space available for archiving mails. For multiple licenses, the number of users and domains that are allowed for
all the licenses purchased will be added and displayed in the Totals column.

»  Name: Displays the name of the account.

e CAM Login: Displays the login user name for the account in Comodo Accounts Manager (CAM) at
https://accounts.comodo.com. The administrator can use this login username to log in to CAM for purchasing
additional licenses and renewal of existing licenses.

*  CAM email: Displays the email address for the account as registered at CAM.
Account Summary
*  Number of users - Displays the current number of users for all domains on the account.

e Max. Number of users - The maximum number of users that can be added as per all the subscriptions made for the
account. The total number of users across all domains cannot exceed this number.

e Number of domains - Displays the number of domains on the account.

e Max. number of domains - The maximum number of domains that can be configured as per all the subscriptions
made for the account.

»  Disk quota - The maximum disk space allocated for mail archiving.
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»  Disk space - Displays the disk space currently used by the mail archive.
Details on Subscriptions

e Max. number of users- The maximum number of users that can be added for the account as per the specific
subscription, that is, number of users cannot exceed the number given in this field for all domains included.

*  Max. number of domains - The maximum number of domains that can be configured as per the specific subscription.
» License expiration date - Provides details about the expiry date of the license for the specific subscription.
» Disk quota (GB) - Displays the space available for archiving all incoming messages.
*  Enabled - Displays whether the subscription is active or not.
End-User License and Subscriber Agreement

*  End-User License and Subscriber Agreement - Displays the complete End-User License and Subscriber
Agreement.

The 'Customer Info' panel alerts the administrator about license(s) expiration date and if Domain/Users limit is exceeded.

Administrators will start receiving license renewal reminders via email 30 days (default) before your license(s) are due to expire.

Note: The number of days before expiration of license that you start to receive license renewal reminders and the number of
reminders per day that you receive depends on the settings configured in CASG.

An example of license renewal reminder is shown below:
Dear Customer,

Your Comodo Antispam Gateway account is due to expire in 5 days.

Please renew your subscription using your account page or contact support,

Please note that on 03-06-2012 your account will be suspended for 60 days and after that all your data will eliminated.

If you have multiple licenses and if one of them has expired, then the number of domains and users allowed for that license will
be deducted from the total number of allowed domains and users. No error message will be displayed if the usage is still limited
within the total domains and users allowed for the remaining license(s).

An alert will be displayed at the top of the interface on the day when all the license(s) have expired. An example of the message
is shown below.

Your subscription has expired, your account will be purged in 60 days, including all domains and quarantined emails, which will be irretrievable. Until that your

Spam filters are disabled

Note: The period after which all domains and quarantined emails for your account that will purged depends on the settings
configured in CASG.

During the configured period after license expiry, your emails will continue to be delivered to your domain via CASG but without
any spam filtering. During this period, you cannot add new domains and new users. Option to enable quarantine is also disabled
and incoming Spam detection settings screen for every domain in your account will display that Quarantine is disabled. After the
configured period, all domains and quarantined mails in CASG for your account will be purged.

Users of the account can use the service normally during this period. After the configured period, if a user tries to login with
his/her credentials, "Your login or password is incorrect' message will be displayed.

Administrators can upgrade or downgrade his/her account using Comodo Accounts Manager (CAM) at
https://accounts.comodo.com/account/login. You can use the login details provided at the time of purchasing the service.

Note: Any license upgrade or downgrade for your account will not be effected immediately. However, the changes will be
reflected in the interface after a certain period of time depending on the settings configured in CASG.

After downgrading your existing account or after a license has expired, if the number of domains and / or users is more than
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permitted, an upgrade subscription message will be displayed at the top of the CASG interface. Some examples of alert
messages are shown below:

¢ When the domain limit is exceeded:

Your domain limit exceeded by 1. Please lower number of your domains or buy new subscription

You will not be able to add new domains until some of the current domains are removed. CASG filter will continue to function
and you can add new users.
¢ When the user limit is exceeded:

Your user limit exceeded by 2. Please lower number of your users or buy new subscription.

You will not be able to add new users until some of the current users are removed. CASG filter will continue to function and you
can add new domains.

2 Getting Started

Once an account with Comodo for CASG has been created, the next step is configuring your mail server with the CASG service
and setting up incoming and outgoing filtering. Click on the links below for more details.

* Incoming Filtering Configuration

*  Configuring your mail server
»  Configuring MX record

*  Outgoing Filtering Configuration
*  Per-user authentication
¢ Outgoing Smarthot setup

2.1 Incoming Filtering Configuration

This section explains how you have to configure your mail server and point your domain MX records to CASG service.
*  Configuring your mail server

*  Configuring MX record

211 Configuring Your Mail Server
Step 1: Disable Sender Policy Framework (SPF) check or add CASG service domain to SPF check whitelist.
The CASG service domains are:
e mxpool1.spamgateway.comodo.com
*  mxpool2.spamgateway.comodo.com

If the above step is not carried out, the following error message may appear while adding a domain.

Dashbosrd f Domains

Domains © Heio

WARNING: Routes check is falled for given domain. |
Below is detailed response from mall server :
SPF chaecker is unreachable

Rafrach

Step 2: Add your domain to CASG service.
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To add domain:

*  Login to CASG system, go to domain management and add domain.
Domains

Add Delete Edit domain Manaoe domain

Add domain

Dormain | domainnarme.com

Destination routes + domain dest routs|

Max. number of users | Unlimited

= S

Step 3: Point mail server MX records to CASG service domain. See the next section 'Configuring MX Record' for more details.

2.1.2 Configuring MX Record

The next important step is to update the Mail Exchange (MX) records of your domain to point to the CASG service domain.
Please ensure that you replace your old domain MX records with primary ' mxpool1.spamgateway.comodo.com' and secondary '
mxpool2.spamgateway.comodo.com'. If third-party MX servers are being used, then point the records to 'mxpool
{1,2}.spamgateway.comodo.com'.

Background Note: The MX record is responsible for specifying the mail server to relay the incoming and outgoing email
messages of a domain. A domain can have several MX records, each pointing to a mail server, with defined priority order.
When an email is passed to/from your domain, the mail is handled by the first available mail server as per the priority. You can
define new MX records or change the priority of them depending on how you want the mails to/from your domain has to be
processed.

This section explains how to update your MX records so that all mails to/from your domain are passed through the CASG spam
filtering service. Click the following links for detailed explanations based on the DNS software/web hosting service you use.

*  Windows Server 2003/2008

*  BIND (and the "named" daemon)
*  Comodo DNS

»  GoDaddy

*  Enom

*  Network Solutions

¢ Yahoo! SmallBusiness

« 1and1
¢ 4D Web Hosting
*  DNS Park
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¢ DreamHost

* DynDNS

¢ IXWeb Hosting
*  No-lP

e Cpanel

2.1.2.1 Updating MX Records in Windows 2003/2008 Server

1. Open Control Panel by clicking Start > Control Panel and click 'Administrative Tools'".

2. Select 'DNS".

3. Open the 'Forward Lookup Zones' folder.

4. To back up the current configuration, right-click the sub-folder for the mail domain you are configuring, select 'export'
from the context sensitive menu and save the configuration in a safe location.

5. Open the zone/domain sub-folder for that mail domain.

6. Delete all the existing MX records in that zone/domain.

7. Enter a new record for primary mail server with a lowest priority number and enter its FQDN value as
mxpool1.spamgateway.comodo.com and click OK.

8. Enter a new record for secondary mail server with the next lowest priority number and enter its FQDN value as
mxpool2.spamgateway.comodo.com and click OK.

9. Right-click the zone/domain folder and select 'Properties' from the pop-up menu.

10. Select the 'Start of Authority (SOA)' tab, click the 'Increment' button and click OK.

2.1.2.2 Updating MX Records on a host using BIND (and the 'named' daemon)

1. Make a backup copy of the zone file (or named.conf) that you intend to edit for MX record updates.
Open the Zone file for the mail domain you are configuring (or go to the part of named.conf being used for that zone)

Delete all the existing "MX" lines for that domain.

o

Enter a new "IN MX" record with the lowest preference value and enter the host name as "
mxpool1.spamgateway.comodo.com" for the primary mail server.

5. Enteranew "IN MX" record with the next lowest preference value and enter the host name as "
mxpool2.spamgateway.comodo.com"” for the secondary mail server.

6. Find the "@ IN SOA" record and increment the serial number (on the second line of the record).
7. Save the file and check it with named-checkconf.

8. Restart the 'named' daemon.

2.1.2.3 Updating MX Records for Comodo DNS

1. Log in to DNS.com administrative console at https://dns.com/login/ by entering your login email address and
password.

2. Select the domain for which you want to update the MX records, from the "Select domain" drop down menu.
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Contact Help

NEW: Overage Insurance Plans

Overview Domains Groups Geo Groups Reports

Home Overview

Type keyword sbove to filfer results

sample-domain.com

3. Click the "View / Manage" button beside the row labeled "@ (mail)".

Records Actions
(root) o View | Manage
* (wildcard) o View | Manage

©® | vewimanage

@ (mail) 9 View | Manage

The existing MX records will be displayed at the left hand side pane.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 18



COMODO

Creating Trust Online®

f

/

Resource records

@ (Mail). sample-domain.com

Set records for any region or group of your choice.

Create record

Region: < Select location

Tt 3600

Priority:

Answer:

Save

Global

www_sampledomain.com. TTL:

www_sampledomain.com. TTL:

Create new: Select type

Add

4. Delete the existing records by clicking the thrash can icons.
5. Set the primary mail server. Under 'Create Record'":

e Enter TTL as 3600 (secs)

*  Enter "1"in the 'Priority' field to set higher priority for the primary server
*  Enter " mxpool1.spamgateway.comodo.com" in the 'Answer' field

*  Click 'Save'

6. Again click the "View / Manage" button beside the row labeled "@ (mail)" and set the secondary mail server. Under
Create Record":

e Enter TTL as 3600 (secs)
e Enter "2"in the 'Priority' field to set lower priority for the secondary server
e Enter " mxpool2.spamgateway.comodo.com” in the 'Answer' field.
e Click 'Save'
The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

Setup should now be complete and mail filtering effected on all configured domains. If you experience problems, please open a
ticket at support.comodo.com or call 1.888.COMODO (2666.6361) and have your account number ready. We have
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experienced technicians on hand to help troubleshoot any configuration issues.

2.1.2.4 Updating MX Records for GoDaddy

1. Log in to GoDaddy administrative console at http://www.godaddy.com, by entering your customer number or login
name, entering your password, and clicking the 'Secure Login' button.

2. Click 'My Domains' from the 'Domains' drop-down menu.

Domains ¥ Hosting & Servers ¥ | Site Builders ¥ | S5L Certificates v | Business ¥ [

Bulk Regigter - SAVE!

Trams far MNamame in e Do

Register or Transfer Domaing

Bl onvBuy Existing Domains

Premium Listings

Appraise Domains

Backorder Domains
Domain Enhancements

Private Registration

B i o Duamst-ie abiam

3. Select the domain for which you want to update the MX records, from the 'Domain Name' column.

4.  Click "Total DNS Control and MX Records' from the Details page

- 8 (&
i Repnin . Loddng... ol
Status:

Privacy:

Business Registration:
Domain Ownership Protection:
Locked:

Registered:

Expires On:

Auto Renew:

CashParking:

W, g.

» a4 B8 .4 @

FMWMMMMM

Active (Refresh Page)
Off (addy

Off [Add)

Off (addk

Locked {Change)
2/14/2008

242008 [Renew How)
Off (Change)

Disabled (Change

Hame Servers: (Last Update 5/12/2012)
533 0OMAINCO COM

Slotug)

5. Delete the existing MX records by clicking the 'X' buttons.

3 max (mtail Exchange) [ Reset to Default Settings | -.
v Prionity Host Goes To TIL Actions
[ 0 aQ EMIp SECUTESErVSr nel 1 Hour E
[~ @ snadslors securesanver nel 1 Hour [x]

Tip: If you do not want to delete the existing records at this moment, you can set them with lower priority. Click the 'Edit' button
beside each and set the priority with higher numbers like 10, 20 and so on. You can delete these records at a later time after
your changes have taken effect.

6. Click 'Add New MX Record'.The interface for adding a new MX record will appear.
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MX (Matl Exchangers)

To create a new MX record for your domain; enter the priority value (0 - 9595} and compisie the
Hosl Name, "Goes To. IP Address, and TTL Value felds, then chick "Continue. ™

Hote: The "Host Name™ should be defined as your domain name (i.e., "domainnamegoeshers.com™)
or “@" (Entering "@" wil automatically inser your domain name as the host name for the MX
Record). If the MX Record is for the domain “www domainnamegoeshere com,” the host name

i i - -

Priority: |1
HostName:  [g@

Erter Goes To Address. | my_demain_net.pemtp.com

TIL | 4 Hour |

To set the primary server:
*  Enter "1"in the 'Priority' field.
e Enter"@" in the Host Name field.
* Inthe 'Enter Goes To Address' field, enter " mxpool1.spamgateway.comodo.com".
e Select 1 week' from the TTL drop-down.
*  Click OK.
To set the secondary server:

e Click 'Add New MX Record' again. The interface for adding a new MX record will appear.
e Enter "2"in the 'Priority' field.
*  Enter"@" in the Host Name field.
* Inthe 'Enter Goes To Address' field, enter " mxpool2.spamgateway.comodo.com"”.
*  Select'1 week' from the TTL drop-down.
e Click OK.
The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.5 Updating MX Records for Enom

1. Log in to Enom administrative console at https://www.enom.com/login.aspx by entering your 'Login ID', 'Password'
and clicking 'Login'.

Click the 'Domains' tab and select 'My Domain Names'. 'Manage Domains' page will be opened

Choose the domain for which the MX records are to be updated.

Select the + icon under the "Total DNS Control' list in the 'Domain Details' panel. A sub-list will appear.

Click 'Total DNS Control And MX Records'. The 'Manage MX Records and DNS Zone File panel' will appear.
Click 'Launch Total DNS Control Manager'. The 'DNS Manager' interface will appear.

N o o oW DD

Delete the existing MX records.

Tip: If you do not want to delete the existing records at this moment, you can set them with lower priority. Click the 'Edit' button
beside each and set the priority with higher numbers like 10, 20 and so on. You can delete these records at a later time after
your changes have taken effect.

8. Click '"Add New MX Record'. The 'MX (Mail Exchangers) Record Wizard' will appear.
To set the primary server:

e Enter "1"in the 'Priority Value' field.
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e Enter"@" in the Enter a Host Name field.
* Inthe 'Enter Goes To Address' field, enter " mxpool1.spamgateway.comodo.com".
e Select 1 week' from the TTL drop-down.
e Click 'Add".
To set the secondary server:

*  Enter "2"in the 'Priority Value' field.
e Enter"@" in the Enter a Host Name field.
* Inthe 'Enter Goes To Address' field, enter " mxpool2.spamgateway.comodo.com"”.
*  Select'1 week' from the TTL drop-down.
e Click 'Add".

9. Click 'Continue'. The 'DNS Manager main page' will reappear when you've finished.

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.6 Updating MX Records for Network Solutions

1. Log in to Network Solutions administrative console at https://www.networksolutions.com/manage-it/index.jsp by
entering your 'User ID', 'Password', selecting 'Manage All Services' from 'Log-in to' drop-down and clicking 'Login'.

2. Click 'Edit DNS' under 'DNS Settings'. (If this is the first time you are editing the DNS settings, then click 'Custom DNS
Setting'). The 'Edit DNS' interface will appear.

3. Click 'Continue' in the 'DNS Manager-Advanced Tools'. The 'DNS Manager - Advanced Tools' interface will appear.
4. Click Add/Edit in the 'Mail Servers' panel. The 'Mail Servers' table will be displayed.

5. Delete the existing MX records.

Tip: If you do not want to delete the existing records at this moment, you can set them with lower priority. Edit the 'Mail Servers'
table to set the priority with higher numbers like 10, 20 and so on for the existing records. You can delete these records at a
later time after your changes have taken effect.

6. Update the 'Mail Servers' table with the information in the following table.

Priority Mail Server

1 mxpool1.spamgateway.comodo.com
2 mxpool2.spamgateway.comodo.com
7. Click 'Save'.

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.7 Updating MX Records for Yahoo! Small Business

1. Log in to Yahoo! Small Business administrative console at https://login.yahoo.com/config/login_verify2 by entering
your 'Yahoo ID', 'Password' and clicking 'Sign In".

Click 'Domain’ from he tool bar.
Click 'Manage Advanced DNS Settings'.
Click 'Change MX Records'.

o B~ w0

Delete the existing MX records.

Tip: If you do not want to delete the existing records at this moment, you can set them with lower priority. Edit the 'MX Records
to set the priority with higher numbers like 10, 20 and so on for the existing records. You can delete these records at a later
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time after your changes have taken effect.

6. Enter the MX record for primary email server as " mxpool1.spamgateway.comodo.com” in the first open text box.
7. Set the priority for the primary email server as "1"

8. Enter the MX record for secondary email server as " mxpool2.spamgateway.comodo.com" in the second open text
box.

9. Set the priority for the secondary email server as "2"
10. Click 'Submit".

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.8 Updating MX Records for 1and1

1. Login to 1and1 administrative console at http://www.1and1.com/login by entering your 'Customer ID' (Account
Number or Domain name), 'Password' and clicking 'Login'.

Click 'Administration' tab

Click 'Domains'. The 'Domain Overview' page will appear.
Choose the domain for which the MX records are to be updated.
Select 'Edit DNS Settings' from the DNS menu.

Click 'Advanced DNS Settings' and choose 'Other mail server' from the options.

N o g B~ e DN

Delete the existing MX records.

Tip: If you do not want to delete the existing records at this moment, you can set them with lower priority. Edit the 'MX Records
to set the priority with higher numbers like 10, 20 and so on for the existing records. You can delete these records at a later
time after your changes have taken effect.

8.  Enter the MX 1/Prio and MX 2/Prio fields with the following information.

MX 1/Prio mxpool1.spamgateway.comodo.com
MX 2/Prio mxpool2.spamgateway.comodo.com
9. Click 'OK".

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.9 Updating MX Records for 4D Web Hosting

1. Log in to your 4D Web Hosting administrative console at https://members.4dwebhosting.com/ by entering your
'Username', 'Password' and clicking 'Login'.

2. Click 'Configure'.
3. Click '"MX Records' from the Configuration options.

4. Replace the top two records with the following:

Primary mxpool1.spamgateway.comodo.com

Secondary mxpool2.spamgateway.comodo.com

5. Click 'Update MX Records'.
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The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.10 Updating MX Records for DNS Park

1. Log in to DNS Park administrative console at https://www.dnspark.net/signin.php.
Click 'DNS Hosting' from the left hand side navigation.
Choose the domain for which the MX records are to be updated.

Click 'Mail Records (MX)'.

ok~ LD

Under 'MX Resource records',

*  Replace the hostname at 1**priority row with " mxpool1.spamgateway.comodo.com" and click 'Update'
*  Replace the hostname at 2" priority row with " mxpool2.spamgateway.comodo.com" and click 'Update'
6. Delete other existing MX records.

Tip: If you do not want to delete these records at this time, you can do it later, after your changes have taken effect.

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.11 Updating MX Records for DreamHost

1. Log in to DreamHost administrative control panel at https://panel.dreamhost.com/ by entering your email
address/Web ID and Web panel password.

Click 'Mail' from the left hand side navigation and select 'MX' from the options.
Click 'Edit' beside the domain name for which the MX records are to be updated.

Delete all existing MX records under '‘Custom MX Records'.

o &~ w0 DN

In the first two text boxes, enter:

e "mxpool1.spamgateway.comodo.com"
e "mxpool2.spamgateway.comodo.com"
6. Click 'Update your custom MX records now!"

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.12 Updating MX Records for DynDNS

1. Log in to DynDNS administrative console at https://account.dyn.com/entrance/ by entering your Username and
password.

Click 'My Services'.

Click 'Custom DNS' beside the domain for which the MX records are to be updated, under 'Zone Level Services'.
Select all the entries under 'Mail eXchanger Records' and click 'Delete MX'.

Click 'Add New MX'.

2

Set the primary mail server:

»  Enter " mxpool1.spamgateway.comodo.com”
»  Select '5' for preference to set higher priority for the primary server
e Click 'Modify MX'
e Click 'Return to...
7.  Set the secondary mail server
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»  Enter " mxpool2.spamgateway.comodo.com”
»  Select 10" for preference to set lower priority for the secondary server
¢ Click 'Modify MX'
e Click 'Return to...
The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.1.2.13 Updating MX Records for X Web Hosting

1. Login to IX Web Hosting administrative control panel at https://manage.ixwebhosting.com/index.php by entering
your login email address and password.

Click 'Manage' under 'Hosting Account'.

Choose the domain for which the MX records are to be updated.
Disable the existing MX records by clicking the 'On' button.
Click 'Edit' next to 'DNS Configuration'.

o o~ W DN

Delete the existing MX records.

Tip: If you do not want to delete the existing records at this moment, you can set them with lower priority. Edit the 'MX Records
to set the priority with higher numbers like 10, 20 and so on for the existing records. You can delete these records at a later
time after your changes have taken effect.

7. Click 'Add DNS MX Record'.

8.  Enter the primary and secondary mail servers one by one as given in the table below. Click 'Submit' after entering
each record.

Name Data Data (Second box)
Leave Blank 1 mxpool1.spamgateway.comodo.com
Leave Blank 2 mxpool2.spamgateway.comodo.com

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

21.2.14 Updating MX Records for No-IP

1. Log in to No-IP administrative console at https://www.no-ip.com/login/ by entering your login email address and
password.

Click 'Host/Redirects' from the left hand side navigation.

Click 'Modify' beside the domain name for which the MX records are to be updated.
Navigate to 'Mail Options' section at the bottom of the page

Replace the MX record entry at the first field with " mxpool1.spamgateway.comodo.com"

Replace the MX record entry at the second field with " mxpool2.spamgateway.comodo.com"

N o g e Dd

Delete the other MX records.

Tip: If you do not want to delete the existing records at this moment, you can set them with lower priority. Edit the 'MX Records
to set the priority with higher numbers like 10, 20 and so on for the existing records. You can delete these records at a later
time after your changes have taken effect.

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.
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21.2.15 Updating MX Records in CPanel

This section explains how to update MX records for your domain if you or your web hosting service provider use CPanel as
webhosting control interface.

/

1. Login to your administrative console. CPanel will be opened.

2. Click 'MX Entry" icon under 'Mail

Started Tutorials Passwaord Contact Style Language
Wizard Info
Mail A
: & ' s 4 ¢ =
AN v ; b » "\{..-"' i |
Ernail Webmail BoxTrapper Forwarders Auto Default Mailing
Accounts Respondars & Lizts
w w, = [ »
v et -3 LL__P_ —
Uzar Lavel Account Ermail Irmport Ermail
Filtering Level Trace Addresses/ Authenticatic
Filtering Forwarders
Files A&
-, ih\r - i I

The MX Entry Maintenance panel will be opened.
3. Select the domain for which the MX record has to be changed from the Domains area.

4. Ensure that 'Local Mail Exchanger' option is selected under 'Email Routing'. If not, select the option and click the
'Change' button.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 26



COMODO

Creating Trust Online®

Daormain: mydormain.com

Email Routing

O putomatically Detect Configuration (recommended) more »

@ Mail Exn:hangerm)

O Backup Mail Exchanger more =

O Remote Mail Exchanger more =

Currenl sefting is shown in bold.

L Warning: Setting the wrong option here can break receiving mail on your server. If you are at all unsure about
which option to select contact yvour system adrninistrator,

Add MNew Record

5. Delete the entries under 'MX Records' by clicking the 'Delete’ links

Priarity: |0

Destination:

Add Mew Record |

MX Records

PRIORITY DESTINATION ACTIONS

1] rmydornain.com Edi

Home ® Tradermarks ® Help ® Documentation ® Contact ®  Logout

Tip: If you do not want to delete the existing records at this moment, you can set them with lower priority. Click 'Edit' and set
the priority with higher numbers like 10, 20 and so on. You can delete these records at a later time after your changes have
taken effect.

6. Set the primary mail server under 'Add New Record'

e Enter'0"in Priority field
*  Enter " mxpool1.spamgateway.comodo.com” in the Destination field
e Click 'Add New record'. The new MX Record pointing to CASG service will be added

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 27



COMODO

Creating Trust Online®

f

/

which option to select contact your system administrator,

Add New Record

Priority: |E| |°

Destination: |mxsm1.spamgateway.cul| (v

Add Mew Record |

MX Records

PRIORITY DESTINATION ACTIONS

7. Set the secondary mail server under 'Add New Record'

e Enter""in Priority field
*  Enter " mxpool2.spamgateway.comodo.com” in the Destination field
e Click 'Add New record'. The new MX Record pointing to CASG service will be added

Uestination.

Add Mew Record
MX Records
PRIORITY DESTINATION ACTIONS
0 mxsrvl.spamgateway.comodo.com Edit Delete
1 mxsryZ spargateway.comodo.com Edit Delete
1n mydomain.com Edit Delete
Horme ™ Trademarks ™ Help ® Documentation ™ Contact ® Logout

The MX records for your domain are updated now. But it may take up to 48 hours for the changes to take effect.

2.2 Outgoing Filtering Configuration

CASG allows you to configure outgoing filter that is independent of incoming email filtering. You can set up outgoing email filter
for each user or if that is too cumbersome, you can set up the filtering server as a smarthost. Click the the following links for
more details.

¢ Per-user authentication

e Outgoing Smarthost setup

Note: You can use only one of the methods, Per-user authentication or Outgoing Smarthost setup, for outgoing email
filtering.

2.2.1 Per-User Authentication

To set up outgoing filtering for a user, make sure that the user is a valid outgoing user. This can be done in the Outgoing section
of the Manage Domain interface. You can also configure outgoing user to represent an IP address and anybody from this
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configured IP can send mail. To add an outgoing user, click 'Users' and 'Add" in the 'Outgoing users' interface. You can also
import users from CSV file or from Incoming users. See the section Users to know how to configure an outgoing user.

2.2.2 Outgoing Smarthost setup

If you use a dynamic IP or you are unable to get the proper PTR records set up then you might need to consider using a
smarthost. In this case all outgoing messages would be sent to CASG mailserver and the actual recipient would be contacted by
CASG mailserver itself. Please note that for smarthost option, email user authorization should be handled on your side, either by
IP address or by using SMTP AUTH.

A smarthost allows an SMTP server to route email to an intermediate mail server. This can ease mail server management.

This enables you to route messages over a connection that may be more direct or less costly than other routes. The smart host
is similar to the route domain option for remote domains. The difference is that, after a smart host is designated, all outgoing
messages are routed to that server. With a route domain, only messages for the remote domain are routed to a specific server. If
you set up a smart host, you can still designate a different route for a remote domain. The route domain setting overrides the
smart host setting.

You can route all incoming / outgoing messages for remote domains through a smarthost instead of sending them directly to the
domain to reduce e-mail spam from the recipient's mail server via the default SMTP port.

«  Configuring QMail

»  Configuring PostFix

*  Configuring Sendmail

*  Configuring Exchange 2000/2003

*  Configuring Exchange 2007/2010

e Configuring Exim

»  Configuring Exim / cPanel

»  Configuring Exim / Directadmin

2.2.2.1 Configuring QMail to use a Smarthost

Routing all mails to a smarthost
The file where SMARTHOST relaying to smarthost settings are kept is named smtproutes and is usually found in
Ivar/gmail/control/. We use the hostname " mxpool1.spamgateway.comodo.com' on port 587 as outgoing server:

echo: mxpool1.spamgateway.comodo.com:587" > /var/qmail/control/smtproutes

This command will set gmail that all your mails will be routed to mxpool1.spamgateway.comodo.com:587 (will remove other
existing lines).

Routing all mails for a specific domain to a smarthost :

Note: The information below relates to a very specific customer requirement and is not recommended for most deployments. A
configuration like this can cause problems which will be hard to troubleshoot. Unless you are sure you need to use this setup,
please explore the other available options for routing mail.

echo "example.com: mxpool1.spamgateway.comodo.com:587" >> /var/qmail/control/smtproutes

This will route outgoing email to "example.com” via the smarthost. (rest of the lines will be kept).
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2.2.2.2 Configuring PostFix to use a Smarthost

Routing all mails to a smarthost :

These instructions assume the postfixconfig files live in /etc/postfix/main.cf
In/etc/postfix/main.cfadd the line:
relayhost = mxpool1.spamgateway.comodo.com:587

Routing all mails for a specific domain to a smarthost :

Note: The information below relates to a very specific customer requirement and is not recommended for most deployments. A
configuration like this can cause problems which will be hard to troubleshoot. Unless you are sure you need to use this setup,
please explore the other available options for routing mail.

Add a line to letc/postfix/transport:

example.com smtp: mxpool1.spamgateway.comodo.com:587
generate a postmap file :

postmap hash./etc/postfix/transport

To use the transport file, add or edit a line in /etc/postfix/main.cf:
transport_maps = hash./etc/postfix/transport

Restart Postfix and all mail. The mail for selected domains should go trough the Smarthost.

2.2.2.3 Configuring Sendmail to use a Smarthost

Routing all mails to a smarthost :
Edit/etc/sendmail.cf and add the following line:

DSmxpool1.spamgateway.comodo.com

Restart Sendmail.
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2.2.2.4 Configuring Exchange 2000/2003 to use a Smarthost

Routing all mails to a smarthost :

* Inthe Exchange System Manager, expand the Administrative Groups container.

*  Expand the desired administrative group, and expand the Routing Groups container.

»  Expand the routing group you need to work with, right-click the Connectors folder, and select New.
*  Select SMTP Connector.

e On the General tab, enter a name to identify the connector.

»  Select Forward All Mail Through This Connector To The Following Smart Hosts, and enter
mxpool1.spamgateway.comodo.com

o Default SMTP Server -> Properties -> Delivery Tab -> Outbound Connections -> TCP Port set to 587.

Routing all mails for a specific domain to a smarthost :

Note: The information below relates to a very specific customer requirement and is not recommended for most deployments. A
configuration like this can cause problems which will be hard to troubleshoot. Unless you are sure you need to use this setup,
please explore the other available options for routing mail.

Do all steps mentioned above and continue on with the following:

*  Under Local Bridgeheads, click Add, and select the SMTP server that will become the SMTP bridgehead for its routing
group.

e On the Address Space tab, click Add, select SMTP, and click OK.

e In the E-Mail Domain box, add the name of the remote location's e-mail domain (e.g., example.com), and click OK.

e Click OK three times to exit the SMTP connector configuration.

»  Restart the Microsoft Exchange Routing Engine service and the SMTP service.

2.2.2.5 Configuring Exchange 2007/2010 to use a Smarthost

Routing all mails to a smarthost :
A Send Connector must already have been created and configured correctly on the Hub Transport server.
e Open Exchange Management Console.
e Click on the "+ next to Organization Configuration.
e Select Hub Transport and select the 'Send Connectors' tab.
*  Right-click on the existing Send Connector, select 'Properties' and go to the Network tab.
*  Select "Route mail through the following smart hosts:" and click 'Add".
e Enter mxpool1.spamgateway.comodo.com (you need to use port 587).
If you have more then one Smarthost, repeat the previous two steps.

The changes to the Send Connector will take effect immediately without you having to reboot the server or restart any services.

In order to change the port to 587 you will have to issue the following command in the Exchange Powershell Console:
Set-SendConnector -identity "NAME OF CONNECTOR" -Port:587

Restart the transport service.

Routing all mails to a smarthost with Username Authentication:
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A Send Connector must already have been created and configured correctly on the Hub Transport server.
+  Open Exchange Management Console.
¢ Click on the + next to Organization Configuration.
+  Select Hub Transport and select the 'Send Connectors' tab.
+ Right-click on the existing Send Connector, select 'Properties' and go to the 'Network' tab.
+  Select "Route mail through the following smart hosts:" and click 'Add'".
*  Enter mxpool1.spamgateway.comodo.com, mxpool2.spamgateway.comodo.com in the FQDN section.
¢+ Click 'Change' under the smart-host authentication.
+ Select 'Basic Authentication' and tick the TLS box .
+ Add your newly created username and password.
+  Click'OK".

The changes to the Send Connector will take effect immediately without you having to reboot the server or restart any services.

In order to change the port to 587 you will have to issue the following command in the Exchange Powershell Console:
Set-SendConnector -identity "NAME OF CONNECTOR" -Port:587

Restart the transport service.
2.2.2.6 Configuring Exim to use a Smarthost

Routing all mails to a smarthost :

To configure the mailserver Exim, edit your Exim configuration file (e.g. letc/exim/exim.conf).

Add in the routers section (after begin routers):

spamgateway smarthost router:
driver = manualroute

transport = spamgateway smarthost transport
route list = Sdomain mxpooll.spamgateway.comodo.com: :587
no_more

Make sure the local mail route is before smarthost, if you don't want local mail to be forwarded. Add in the transports section
(after begin transports):

spamgateway smarthost transport:
driver = smtp
hosts require tls = *

Routing all mails for a specific domain to a smarthost:

Note: The information below relates to a very specific customer requirement and is not recommended for most deployments. A
configuration like this can cause problems which will be hard to troubleshoot. Unless you are sure you need to use this setup,
please explore the other available options for routing mail.

Put the domain in place of the $domain value in the route_list (above). For multiple domains you can use:

route list = domain.example.com mxpooll.spamgateway.comodo.com::587 ;
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domain.example.org mxpooll.spamgateway.comodo.com: :587

Restart Exim for the changes to take effect.

2.2.2.6.1 Configuring Exim / cPanel to use a Smarthost
Routing all mails to a smarthost :

Go to the "Exim Configuration Editor" in WHM. Choose "Advanced Editor". Add in the routers section (after begin routers, and
after the democheck: router block):

smarthost dkim:

driver = manualroute

domains = !+local domains

require files = "+/var/cpanel/domain keys/private/${sender address domain}"
transport = remote smtp smart dkim

route list = Sdomain mxpooll.spamgateway.comodo.com: :587

smarthost regular:

driver = manualroute

domains = !+local domains

transport = remote smtp smart regular

route list = $domain mxpooll.spamgateway.comodo.com: :587

Then add in the transports section (after begin transports):

remote smtp smart dkim:

driver = smtp
hosts require tls = *
interface = ${if exists {/etc/mailips}{${lookup{$sender address domain}

lsearch*{/etc/mailips}{Svalue}{}}}{}}

helo data = ${if exists {/etc/mailhelo}{${lookup{Ssender address domain}
lsearch*{/etc/mailhelo}{$value}{Sprimary hostname}}}{Sprimary hostname}}
dkim domain = $sender address_ domain
dkim selector = default
dkim private key = "/var/cpanel/domain keys/private/${dkim domain}"
dkim canon = relaxed

remote smtp smart regular:

driver = smtp
hosts require tls = *
interface = ${if exists {/etc/mailips}{${lookup{Ssender address domain}

lsearch*{/etc/mailips}{Svalue}{}}}{}}
helo data = ${if exists {/etc/mailhelo}{${lookup{S$Ssender address domain}
lsearch*{/etc/mailhelo}{$value}{Sprimary hostname}}}{Sprimary hostname}}

Save the configuration. All the outgoing mail will be relayed trough the filterserver and accept original and DKIM signed emails.

Routing all mails to a smarthost with SMTP Authentication:

+  Go to the "Exim Configuration Editor" in WHM.
+ Choose "Advanced Editor". do not include "begin authenticators".
«  Otherwise, simply append our 4 lines and leave out our "begin authenticators".

begin authenticators

spamgateway login:
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driver = plaintext
public name = LOGIN
client send = : username(@example.com : yourUserPassword

Add a Router in the Router Configuration Box.

send via spamgateway:

driver = manualroute

domains = ! +local domains

transport = spamgateway smtp

route list = "* mxpooll.spamgateway.comodo.com::587 byname"
host find failed = defer

no_more

Add a Transport to the Transport Configuration Box.

spamgateway smtp:

driver = smtp

hosts = mxpooll.spamgateway.comodo.com

hosts require auth = mxpooll.spamgateway.comodo.com
hosts require tls = mxpooll.spamgateway.comodo.com

Restart Exim.
Extra: Routing all mails for a specific domain to a smarthost with individual outgoing accounts:

To be able to set custom settings/limits for outgoing users, use the information above (Routing with SMTP Authentication) with a
small change. Use this:

client send = : S${extract{user}{$

{lookup{$sender address domain}lsearch{/etc/exim spamgateway}}}}
S{extract{pass}{$

{lookup{$sender address domain}lsearch{/etc/exim spamgateway}}}}

instead of the client_send in the previous example.
To create a file called /etclexim_spamgateway with the following structure, use this :

domainl.com: user=user@domainl.com pass=abc
domain2.com: user=user@domain2.com pass=xyz
Extra: Limiting Outgoing for certain domains

This option can be combined with the individual accounts configuration to restrict outgoing only to specific domains. You can add
the following entry (underneath domains) in the router :

senders = ".*@domainl.com : ".*@domainZ2.com

2.2.2.6.2 Configuring Exim / Directadmin to use a Smarthost

»  Edit your Exim configuration file (e.g. /etc/exim.conf).

»  Add in the routers section (after begin routers):
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spamgateway smarthost router:
driver = manualroute
domains = ! +local domains
ignore target hosts = 127.0.0.0/8
condition = "${perl{check limits}}"

transport = spamgateway smarthost transport
route list = $Sdomain mxpooll.spamgateway.comodo.com: :587
no_more

+  This replaces the existing "lookuphost:" router which should be commented.

« Add in the transports section (after begin transports):

spamgateway smarthost transport:

driver = smtp
hosts require tls = *
Restart Exim.

3 The Administrative Interface

The Administrative Console is the nerve center of Comodo Antispam Gateway (CASG), allowing administrators to add domains,
add administrators and users, manage accounts and more.

f comMoDo o : T 0 Mac 0
a Antispam Gateway il 7 ” iz - 0 ; My Account

Archive quota usage
L '

poard
&) Domains

[E Audit log

2.1 MB i‘

i
23 Account management

stomer management

4
2 2045.89 MB

. Number of domains : Number of users Disk space

. Remaining quota . Remaining quota . Remaining disk quota

Domain license expiration

User license expiration

Number of domains
Number of users

Subscriptions Subscriptions
O Current domains number O Current users number

= 0w 1 Qut of quota = 0w 1 Qut of quota

Once logged-in, the administrator can navigate to different areas of the console by clicking the tabs at the left hand side.
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Main Functional Areas

» Dashboard - Allows administrator to view graphical summaries of domain quota usage, user quota usage, archive
quota usage, details of domain and user license expiration. See The Dashboard Area for more details.

*  Domains - Provides a snapshot of domains in CASG for your account and serves as a launchpad for adding,
deleting, editing and managing domains. In this area the administrators can set filters, view quarantined mails, set
email restrictions. The administrator can also view the log record of actions such as accepting whitelist request,
accepting blacklist request and so on. See Domain Management for more details.

*  Audit Log - Allows administrators with appropriate privileges to view a record of actions initiated by users and
administrators for all domains belonging to an account. See Audit Log for more details.

e Account Management - Enables the administrator to add other administrators, delete or edit existing administrators.
Currently logged in administrator also can change his/her password, manage their subscription to periodical domain
and quarantine summary reports in this area. An administrator also can create user and administrator groups and
permissions can be configured for these groups. Users and administrators then can be added to these groups that will
impose a common permission policy for them. The administrators can also view a user history for all domains within a
particular date range. See Account Management for more details.

e Customer Management - Enables the administrator to view the details of the customer such as name, maximum
number of users, maximum number of domains, incoming archive space, license expiration date and whether the
customer is enabled or not. Also the administrator can manage the subscription of periodical domain and quarantine
summary reports for the customer, configure email template settings for the messages sent from CASG. See
Customer Management for more details.

Clicking the support.comodo.com link at the bottom of interface takes you to the Comodo support web page, an online
knowledge base and support ticketing system. The fastest way to get further assistance in case you find any problem using
CASG.

Various interfaces displays a help button at the top right side of the interface. Clicking on this help button will take you to
the respective help page of CASG online help guide for more detailed explanation.

3.1 Logging-in to the Administrative Interface

As CASG is a web application, you can login into your account using any Internet browser by entering
https://antispamgateway.comodo.com/admin/ in the address bar of the browser.

s "-."\

{! COMODO
‘.- Antispam Gateway

L Administrative Interface

Username

|

Password

*  Login to the interface with your CASG username and password.
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In order to ensure safety, CASG will lock the account if the login attempts fail for more than three attempts due to incorrect
Username or Password. To unlock the account the administrator can contact their Comodo Account Manager.

The threshold number of unsuccessful login attempts before locking the account can also be customized by contacting the
Comodo Account Manager.

Note: You can login to the interface using either the credentials created via CAM account or the administrative credentials
created via the CASG interface. If you login using the CAM account credentials, an additional feature 'Login to my Comodo
account' will be available in the Account management area through which you can manage your account such as subscribe for
more licenses.

3.2 The Dashboard Area

The Dashboard displays a snapshot summary of domain, user and archive quota usage as pie charts and domain and user
license expiration as graphs. Administrators can download the pie charts and graphs as image or pdf files by clicking the
download icon at the top right side of each item.

; coOMODO
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The 'Domain quota usage' pie chart provides the details of
number of used and remaining domains for the account.
Hovering the mouse cursor or clicking over a sector displays a
call-out providing respective details. Clicking on a legend turns
on / off respective metric on the chart.
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The 'User quota usage' pie chart provides the details of
number of used and remaining users for the account. Hovering
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providing respective details. Clicking on a legend turns on / off
respective metric on the chart.
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The 'Archive quota usage' pie chart provides the details of
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legend turns on / off respective metric on the chart.
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Domain License Expiration

The 'Domain license expiration' graph provides at-a-glance
summary of domains that can be added for the account and
their licenses expiry dates. The number of domains that is
allowed for the account is displayed in X axis and the Y axis
indicates the dates when the licenses for these domains are
set to expire. Hovering the mouse cursor over any part of the
graph displays when the current license is set to expire. It also
displays if any license has expired. The yellow line indicates
the total number of domains added for the account. Out of
quota indicates the date the domains added for the account
exceeds for a license.
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User License Expiration

The 'User license expiration' graph provides at-a-glance
summary of users that can be added for the account and their
license expiry dates. The number of users that is allowed for
the account is displayed in X axis and the Y axis indicates the
dates when the subscriptions for these users are set to expire.
Hovering the mouse cursor over any part of the graph displays
when the current subscription is set to expire. It also displays if
any subscription has expired. The yellow line indicates the
total number of users added for the account. Out of quota
indicates the date the users added for the account exceeds for
a license.
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3.2.1 Domain Management

The 'Domains' area of the interface allows administrators to perform domain management tasks such as adding, deleting editing
and managing a domain. Various settings such as email size restrictions and extensions of attached files in emails can be
configured for any listed domain. The interface also allows administrators to view logs of changes such as whitelist a recipient,
blacklist a recipient and so on for all the domains in the account.

Tip: CASG also periodically generates Domains reports containing a summary of all the mail activities for the domain. The
reports are sent to the administrators through email. Administrators can configure for such reports through Dashboard >
Account Management > Admin > Add Administrators or Edit Administrators. Refer to CASG Reports - An Overview for
more detalils.
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The following section provides more information on Domains.

3.2.1.1 Domains

As the name suggests, the The 'Domains' area of the interface allows administrators to perform domain management tasks such
as adding, deleting, editing a domain. Various settings such as email size restrictions and extensions of attached files in emails
can be configured for any listed domain.

e Click the Domains tab in the left hand side navigation to open the Domains area.

coOMODO
) Cuarantine: 4 uests: 0 Whitelist requests: 0 Blacklist requests: 0 r .
G Antispam Gateway - Lo L Lo L My Account

Dashboard / Domains
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The list of domains that are configured will be displayed.

Sorting the Entries

Clicking the domain column heading switches the sorting of the entries based on the ascending/descending order of the entries.

Using Filter options to search particular domain(s)

Click anywhere on the Filters tab to open the filters area.
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Dashkoard / Domains

Domains Help

o add | I Delete 2 Editdomain | i Manage domain ‘G Refresh |

0 Filters

+ Domain w | contains v Apply filter

[[] Domains Aliases Number of users Max. number of users
[] docteamcasg.comodo.od.ua 4 Unlimited
[7] dsg-arch-ga.comodo.od.ua 0 Unlimited

1 i [1-2i2] Perpage |15 W

You can add more filters by clicking + for narrowing down your search.

Dsshioard § Domains

Domains © Hep
+ Add 'ﬁ Deleta f Edit dornain flT Manage dormaln !1'3 Refresh |
€2 Fitters
o= Domain w | |contalns w Apply filter
== Domain w | |equals w
- Allas w | | contalns w
== Domain w | | starts with w
[ Domains = Alases Humber of users Ma. number of users

example.domain.com Ly e

You can remove a filter by clicking the == icon beside it.

Available filters are:

*  Domain: Will execute a search of domain names according to the text in the text box (column 3) and the condition
selected in column 2.

»  Aliases: Will execute a search of domain alias names according to the text in the text box (column 3) and the
condition selected in column 2.

When you select any one of the above options in the first drop-down, the following filters are available in the second drop-down:

*  Equals: Displays the domain or alias name that was entered in full in the text box.

»  Contains: Displays all domain or alias name(s) that contains the words entered in the text box.

*  Not Contains: Displays all domain or alias name(s) that does not contain the words entered in the text box.
»  Starts With: Displays all domain or alias name(s) that starts with the words entered in the text box.

*  Not Equals: Displays all domain or alias name(s), except the one entered in the text box.

*  Ends With: Displays all the domain or alias name(s) that ends with the words entered in the text box.
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Click 'Apply Filter' after selecting the filters.

Click anywhere on the Filters tab to close the filters area.

+ ¥ Refresh
Click the button to display all the domains.

Note: To display all the domains after using the filters option, you have to first click anywhere on the Filters tab to close the
filters area and then click the 'Refresh’ button.

Click the following links to know how to:
* Add a domain
*  Delete a domain
»  Edit a domain

*  Manage a domain

3.2.1.1.1 Adding Domains

From this interface, administrators with appropriate privileges can add domains, configure the number of users for each domain
and the destination routes for respective domains. The number of domains that you can add depends on the plan that you have
subscribed.

To add a domain
e (Click the 'Add' button in the Domains interface

Dashbeoard f Domains

Domains Help

m Delete @ Edit domain Tli Manage domain +_' Refresh

o Filters

[] Domains Aliases Number of users Max. number of users
[7] docteamcasg.comodo.od.ua 4 Unlimited
[7] dsg-arch-ga.comodo.od.ua 0 Unlimited

1 11 [1-2/2] Perpage |15 W

The 'Add domain' dialog will open.
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Add domain

Diomain
Destination routes -l-

Max number of users | Unlimited

Check routes m| Cancel |

¢ Enter a valid domain name in the 'Domain’ field.

< Enter the final mail server destination route in the 'Destination routes' field. This is where the mails will be delivered
from CASG after appropriate filtering of mails. The default port is 25.

»  If you want additional routes to be included for the filtered mails to be delivered in case of failure of the first route, click

+ beside the 'Destination routes' field to add more alternative destination routes.

Add domain

Domain | testdomain.com

lll tmailtestdormain.com
Destination routes

mm | Maill testdomain.com

Max. number ofusers | LUnlimited

Check routes E| Cancel |

»  Click the 'Check routes' button to let CASG automatically get the destination routes information from DNS. If the result
contains mxpool1.spamgateway.comodo.com then it means that DNS MX record was already updated to work with

Antispam Gateway server and you must fill 'Destination routes' field with your real MX record, for example
mail.exampledomain.com.

»  Enter the maximum numbers of users that can be added for this domain in the 'Max.number of users' field. Leaving
this setting as 'Unlimited" will allow you to add up to, but not exceed, the maximum number of users permitted by your

current license. The maximum number of users for a selected domain can also be configured in the 'Domain Settings'
area.

e The domain entered in the 'Destination routes' field is checked by Comodo Gateway diagnostic tool to assure the
destination route is entered by administrator correctly.
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Routes check errors.

Relay : fhhfgjgkhlkjlj.com:25

Emor code : 500

Emmor message : SMTP host unreachable

Are you sure you want to proceed with domain save ?

e Click 'Proceed' to save a domain.

Note: The number of users that you can add for all the domains belonging to your account depends on your subscription plan.
For example, if the subscription plan for your account allows you to add 1000 users and you have three domains, then you can
add 300 users for domain 1, 300 users for domain 2 and 400 users for domain 3. You can set any value between 0 and 999999
in the 'Max. number of users' field, but CASG checks if the total number of users for all domains is within your license limit.

*  Click 'Save' to add the configured domains.

Note: When you create a new domain, email addresses 'abuse@addeddomain' and 'postmaster@addeddomain’ will be added
by default in Recipient Whitelist. Click here for more details.

3.2.1.1.2 Deleting Domains

If you want to delete a domain for which emails are being routed via CASG, this can be done in this interface.
To delete a domain

Select the domain(s) that you want to delete from the interface.
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Dashbeard / Domains

Help

Domains

-l- Add m Delete y Edit domain 717 Manage domain G Refresh

o Filters

[[] Domains Aliases Humber of users Max. number of users
[7] docteamcasg.comodo.od.ua 4 Unlimited
0 Unlimited

[7] dsg-arch-ga.comodo.od.ua

1 I [1-212] Perpage |15 W

e (Click the "Delete' button

Tip: You can select multiple domains to delete by pressing and holding the Shift or Ctrl keys.

A notice will be displayed warning you that the users belonging to the selected domains to be deleted will also be removed.

Delete domains

== MOTICE : Allusers belonging to selected dormain

will be removed too.
Areyou sure you want to remove selected

domains?

¢ Click 'OK' to confirm.

The selected domain(s) will be deleted.

3.2.1.1.3 Editing Domains
You can change the destination routes of a configured domain and check routes for the edited domain. Please note that the
name of the domain cannot be edited.

To edit a domain

e Select the domain that you want to edit from the interface.
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Dazhboard / Domains

Domains Help

o add | I Delete ("4 Editdomain )i Manage domain +_* Refresh

o Filters

[[] Domains Aliases Number of users Max. number of users
[7] docteamecasg.comodo.od.ua 4 Unlimited
0 Unlimited

[ dsg-arch-ga.comodo.od.ua

1 i1 [1-212] Perpage |15 “

*  Click the 'Edit domain" button
The Edit domain dialog will be displayed. Please note that the domain name is not editable.

Edit domain
Ciomain | examplel .domain.com
Destination routes -l- mail.examplet.domain.com

Max number of users | LUnlimited

Check routes m| Cancel |

From here you can add another destination route, change the primary destination route or delete additional destination routes
and reconfigure the maximum number of users for that domain.

e (Click in the 'Destination route' field to edit it.

Click + beside the 'Destination routes' field to add more alternative destination routes.
Edit domain

Domain | examplel.domain.com

lll mail.exarplel. domain.com
Destination routes

me | MailZ examplel . domain.com

Max. number ofusers 10

Check routes m| Cancel |

¢ Click ™ to remove alternative destination routes.
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*  Click the 'Check routes' button to let CASG automatically get the destination routes information from DNS. If the result
contains mxpool1.spamgateway.comodo.com then it means that DNS MX record was already updated to work with
Antispam Gateway server and you must fill 'Destination routes' field with your real MX record, for example
mail.testdomain.com.

* Ifrequired, edit the maximum of number of users that can be added for this domain in the 'Max. number of users' field.
Leaving this setting as 'Unlimited" will allow you to add up to, but not exceed, the maximum number of users permitted
by your current license.

e The domain entered in the 'Destination routes' field is checked by Comodo Gateway diagnostic tool to assure the
destination route is entered by administrator correctly.

Note: The number of users that you can add for all the domains belonging to your account depends on your subscription plan.
For example, if the subscription plan for your account allows you to add 1000 users and you have three domains, then you can
add 300 users for domain 1, 300 users for domain 2 and 400 users for domain 3. You can set any value between 0 and 999999
in the 'Max. number of users' field, but CASG checks if the total number of users for all domains is within your license limit.

e Click 'Save' to confirm the changes.

3.2.1.1.4 Managing Domain

In this area, an administrator can configure various settings for a selected domain. This interface allows the administrator to view
quarantined mails, set email restrictions, add users as recipient whitelist or blacklist, add new users and view log reports for the

domain.

This section is divided into seven main subsections namely, Domain dashboard, Incoming, Outgoing, Email management, Audit
log, Whitelist / Blacklist and Account management. Click on the respective tab to expand or close the subsection in the left
hand side navigation.

To manage a domain

*  Select the domain that you want to manage from the interface and click the 'Manage Domain' button.

or
¢ Click on the domain name in the 'Domains' column.

or
*  Right-click on the domain name in the '‘Domains' column to open in a new tab or window.

Dazhbeard / Domains

Domains Help
+ Add m Delete y Edit domain 717 Manage domain G Refresh
0 Filters
[[] Domains Aliases Humber of users Max. number of users
[7] docteamcasg.comodo.od.ua 4 Unlimited
[7] dsg-arch-ga.comodo.od.ua 0 Unlimited

1 i [1-212] Perpage |15 W

In the left hand side navigation, the configuration tabs for the selected domain will open. By default, the Domain dashboard for
the selected domain will be displayed. Click on the tabs in the left side to open the respective interfaces.
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Click on the following links for more details on the subsections:
*  Domain Dashboard
* Incoming
e Outgoing
¢ Email Management
¢ Domain Audit Log
*  Whitelist / Blacklist

¢ Account Management

3.21.1.41 Domain Dashboard

CASG provides a dashboard view of a selected domain for quick analysis of important statistics such as number of quarantined
mails, release requests, whitelist requests, blacklist requests, incoming mails archive quota usage and more. Administrators can
download the pie charts and graphs as image or pdf files by clicking the download icon at the top right side of each item. To
open a domain dashboard, click Domains tab on the left hand side and then:
e Select the domain that you want to view its dashboard and click the 'Manage Domain' button.
or
*  Click on the domain name in the '‘Domains' column.
or

*  Right-click on the domain name in the '‘Domains' column to open in a new tab or window.
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Daszhbeard / Domains

Domains © Help

P

‘ o= add [ Detete 2 Editdomain (i1} Manage dnma £} Refresh

| o Filters ‘

Domains Aliases Humber of users Max. number of users
docteamcasg.comodo.od.ua 4 Unlimited
dsg-arch-ga.comodo.od.ua 0 Unlimited

1 i [1-2/2] Per page |'15 v|

The dashboard of the selected domain will be displayed.
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Clicking on the buttons at the top of the domain dashboard takes you to the respective interface:

e Quarantine - Displays the quarantined mails of all users of the selected domain. Refer to the section Quarantine for
more details.

* Release requests - Displays the requests from users of the selected domain for releasing quarantined mails. Refer to
the section Released Requests for more details.

*  Whitelist requests - Displays the requests from users of the selected domain for whitelisting the senders of
quarantined mails. Refer to the section Whitelisted Requests for more details.

»  Blacklist requests - Displays the requests from users of the selected domain for blacklisting the senders of
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quarantined mails. Refer to the section Blacklisted Requests for more details.

The Mails Statistics area provides a graphical as well as pie chart representation of the mails that were blocked, viruses blocked
and more. Hovering the mouse cursor over a sector or graph displays a call-out providing respective details. Clicking on a
legend turns on / off respective metric on the chart and graph.
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The 'Archive quota usage' area provides details of the storage space used for archiving incoming mails. The graph shows the
disk space used per day for the last two weeks. Hovering the mouse cursor over any part of the graph displays the details of the
space used for the respective date. Refer to the section Managing Archived Mails for more details.
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The 'Delivery queue statistics' area provides details of filtered mails that are queued in CASG servers for delivery at a later time.
It also displays the average time of queued mails for the previous day in CASG servers before delivery. Refer to the section
Delivery Queue for more details.
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The 'Incoming' area of the Manage Domain section allows you to view quarantined mails, configure incoming spam detection
settings, set spam alert headings, add local email recipients and more.

' coMODO
g Antispam Gateway

Dashboard
@ Domain dashboard

@l Incoming

Cluarantine

Archive

Spam detection settings
Report spam

Delivery queue
Destination routes
Local recipients

Clear incoming cache

Log search

Domain aliases
Domain settings

riptions

Click the following links for more details:
*  Quarantine
*  Managing Archived Mails
* Incoming Spam detection settings
e Report Spam
*  Delivery Queue
»  Destination Routes
¢ Local Recipients
*  Clear Incoming Cache
* Log Search
*  Domain Aliases
¢ Domain Settings
*  Manage Report Subscriptions for Selected Domain

*  Relay Restrictions
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Quarantine

In this area, an administrator can view the list of all the quarantined emails and their headers, of all the users for the selected
domain. The administrator can also choose to release quarantined emails to the intended recipient after ascertaining that
particular email is not actually a spam. The administrator also can delete a selected or all the spam mails from this interface.

Tip: CASG also periodically generates Quarantine reports containing a summary of mails identified as spam or malicious that
were moved to quarantine automatically. The reports are sent to the administrators through email. Administrators can configure
for such reports through Dashboard > Account Management > Admin > Add Administrators or Edit Administrators. Refer
to CASG Reports - An Overview for more details.

To open the quarantined email interface:

e Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Quarantine' tab.

' coOMODO
g Antispam Gateway

Q) hboard
'@ Dormain
@ Incorming

| Quarantineg
Archine

Spam detection seftings

Delivery quele

O 1ation rou

The quarantined email area of the selected domain will open:

Daszhboard / Domains / Domain dashboard - docteamcasg.comodo.od.ua / Quaranting

Quarantine O e
Show message | [ ] Release | [[J Delete £ ¥ Refresh
| o Filters |
[[] Subject From To Recipient Date (GMT+ Reason Size ﬂ Actions

spam
; . Oct 28,2014 External pattern 168
[C] Spam email 1 admin <demo@csg.comodo.od.ua> demol@docteamcasg.com demol@docteamcasg.com 121:46PM  match bytes
(Sanesecurity.Junk..
spam
; . Oct 28, 2014 External pattern 168
[C] Spam email 2 admin <demo@csg.comodo.od.ua> demo2@docteamcasg.con demo2@docteamcasg.com 1:2119PM  match s
(Sanesecurity.Junk..
1 i [1-2i2] Perpage 15 w
Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Using Filter option to search quarantined emails
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Click anywhere on the Filters tab to open the filters area.

Daszhboard / Domains / Domain dashboard - docteamcasg.comoedo.od.ua / Quarantine

Quarantine Help
Show message [j Release m Delete ‘D Refresh ‘
Q Filters
+ Subject ~ | | contains v Apply filter
[F] Subject From To Recipient Date (GMT+ Reason Size @ Actions

spam
You can add more filters by clicking + for narrowing down your search.

Daszhboard / Domains / Domain dashboard - docteamcasg.comodo.od.ua / Quarantine

Quarantine Help
Show message [j Release ﬁ Delete ‘D Refresh ‘
0 Filters
+ Subject w | | contains v Apply filter
== From w | |contains v
= To w | | contains v
== Date w | |equals v
== Size (KE) v ||less than v||o b
[[] Subject From To Recipient Date (GMT+ Reason Size @ Actions

spam

You can remove a filter by clicking the ™= icon beside it.
Available filters are:

»  Subject: Will execute a search of subject according to the text entered in the text box (column 3) and the condition
selected in column 2.

*  From: Will execute a search of senders according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  To: Will execute a search of users according to the text entered in the text box (column 3) and the condition selected
in column 2.

When you select any one of the above options in the first drop-down, the following conditions are available:

»  Contains: Displays all quarantined mails that contain the words entered in the text box
* Not Contains: Displays all quarantined emails that don't contain the words entered in the text box
Other options available in the first drop-down in the filters area:

»  Date: Will execute a search of mail received dates according to the date selected in the calendar box (column 3) and
the condition selected in column 2.

«  Size (KB): Will execute a search of mails according to the size selected or entered in third field (column 3) and the
condition selected in column 2.

If 'Date’ is selected, the following conditions are available:

»  Equals: Displays the quarantined emails that have the same date as the selected date in the third box from the
calendar

*  Less than: Displays the quarantined emails with dates less than the selected date in the third box from the
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calendar
»  Greater than: Displays the quarantined emails with dates greater than the selected date in the third box from the
calendar

If 'Size' is selected, the following conditions are available:
* Less than: Displays the quarantined emails with size less than the selected or entered size in the third box
»  Greater than: Displays the quarantined emails with size greater than the selected or entered size in the third box

»  Click 'Apply Filter' after selecting the filters.
»  Click anywhere on the Filters tab to close the filters area.

£ * Refresh
e Click the button to display all the quarantined emails.

Note: To display all the quarantined emails after using the filters option, you have to first click anywhere on the Filters tab to
close the filters area and then click the 'Refresh’ button.

Viewing Details of Quarantined Mails

The details like subject, sender, recipient , date and size of the mails added to the Quarantine can be viewed in two ways:

¢ Inthe same CASG window
¢ Inanew CASG window
To view details of quarantined mails in the same CASG window:

* Inthe quarantined email area, select the mail that you want to view and click the 'Show Message' button.

or
e Click on the email link in the subject column that you want to view its details.
Dasnboard / Domains f Domain dashiboard - doctsameasg comodo od s / Cuarantng
Quarantine Help
() Roesse | [ oo 3 Retosh
£) Fitters
Subgect From To Recipient Date (GMT + Reason LT | Actions
Spam
. Oct 2B, 2014 External pattem 16E
Spamemail 1 aomin <demo@esg comada.od. uas gemal BOocteameasg.com demol BODCtEamEasg.COm | . Lo oy . -
(Sanesecurity.Junk
Spam
- Q1 28, 2014 External pattem 168
[l Spamemail2  admin «democsg comado od uax dema2jbdocteamcasg.com  demodocteamcasg. oo 1'2119PM  match o
(Sanesecurity.Junk
1 " [1-2r2] Perpage |15 | w

The details of the selected email will be displayed.
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Mormal | All headers

[*] release (8] wmitelist this Sender Blacklistthis Sender [ Delete

Subject  Fw: Get Rs. 25 assured recharge + chance fo win an [POD,
From e e

demoi @docteamncasg comaodo.od ua, demo2@docteancasg comodo.od ua

.
Date (GMT\wied Apr 06 04:33:22 GMT 2014

Size 3898 KB

Actions

To view the email headers, which contain the tracking information of the mail detailing the path it has crossed before reaching
the recipient, click 'All headers' tab. The headers give full details of the sender, route, recipient, sent date, mail type and so on
and enable you to check the authenticity of the mail.

Mormal All headers

| >

Received : from nm3d-vym3 bulletmail. sg3d.yahoo.com ([106.10.151.248])
by mesryl dev.spamgaieway comodo.com with esmips (TLSv! DHE-RSA-AES 256-5SHA 256)
(Exim 4.82)
(ervelope-Thom S —— .
id 1WHKCP-0D007Go-MNg
for demo2@docteameasg.comodo.od.ua; Wed, 09 Apr 2014 04:33:23 +0000
Recemwed : from [106.10.166 60] by nm34.bullet. mail.sg3 yahoo corm with MMNFMP; 09 Apr 2014 04:33:22 -0000
Received : from [106.10.151.253] by tm17.bullet.mail g3 yahoo.com with NNFMP, 09 Apr 2014 04:33:22 -0000
Recemed : from [127.0.0.1] by omp1002.mail sg3.yahoo.com with MKFMP, 09 Apr 2014 04:33:22 -0000
¥-Yahoo-Newman-Property : ymail-3
H-Yahoo-Mewman-ld : 694 392 494 36 bmi@omp1002.mail.sg3 yahoo.com
Received : {gmail 64865 invoked by uid B0001); @ Apr 2014 04:33:22 -0000
DKIM-Signature ©v=1: a=raa-sha2b6; c=relaxedireladed, d=yahoocoin; s=51024; &=1397018002;
bh=G0cJOCMPRZBIMIXpce Z30X30M0g+1 7251 sl uykMG=; h=X-YMail-05G Received ¥-Rocket-MIMEInfo:x-
MailerReferences Message-|D:Date:From:Reply-To:Subject To:In-Re phy-To:MIME-Version:Content-Type;
b=vzeLiP51 K351 8MZDy Wb QRS +METLGR ZB Muxu anByPFSS DLW TI0T UMM SDIP R3O 3di3CBImOnZzS0gj<00caPYoc
PKEABYOQTF nRIMDLIGT KgmxD+xGIDIeYdGEMT iSKragdeBbgifsU4 2 4wHRaZSIWFAIIBo3SQpU=
Domainkey-Signature : a=raa-shal; g=dns; c=nofis;
§=51024; d=yahoo.co.in;
h=X-YMall- OSGRecelved ¥-Rocket MIME Info-MailerReferences Message-ID:Date From:Repl+-To:Subject Taln-Reply-
ToMIME-Version:Conteni-Type;
B=AUBQAS IENTgOSIMH+tUOCKEFF 5227 GImFOA4MT KuLMBLyaS w4 Ifc j4
NellGRwMbY 3 3HCYsHY 2aZarDsYEgOPwPHS e hWORAB 201 pETWIPknedwA59Y1) TIrE2 bAlc+wE1 mjAD
TaULZ{rbhMFubQviw0 dAveRA4SkK=,
H-YMail-05G - oncMMLeYM hEBMba 9 TRYWEE _whgd5ozeHBIDhkOD2EY
CIRORXab035KHEZEEySdI Uil 4N _kva mimd 9htad sjahnd iy NIfdWE G Mzky
nPdvTZIG rerwyMIADBIWLIBORZT1wPeTYFQUGNg4rmkeHKT CsBLS9HLnS

Check the details of the mail and ascertain whether it is a spam mail or not. You can choose to either release the mail or delete
it. Click the "Whitelist this sender' tab to add the sender to 'Sender Whitelist' if you desire or 'Blacklist this Sender' to add this
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sender to Sender Blacklist. Refer to the section 'Whitelist / Blacklist' for more details.

To view the details of a quarantined mail in a new CASG window
e Inthe quarantined email area, select the mail that you want to view, right-click on the email link in the subject column
and select to open in a new tab or new window.

Dashboard / Domains / Domain dashbeard - docteamcasg.comodo.od.ua / Quarantine

Quarantine Help
@] Show message [j Release ﬁ Delete 1'3 Refresh
% Filters
[[] Subject From To Recipient Date (GMT+ Reason size Actions

spam
; ) Oct 28, 2014 External pattern 168
V| Spam email 1 . .0d. . .
P adr‘nln. =demo@csg.comodo.od.ua> demol@docteameasg.conm demol@docteamcasg.com 12146 PM  match bytes
Op=niiniplRlewiiab (Sanesecurity.Junk.:
Open Link in New Window
i - - SHI
Epenllnianiiow FmvateNVindow Oct28,2014 Extenal pattem 168
] spam o demo2@docteamcasg.com demo2@docteamcasg.com |
Bookmark This Link 12119PM  match bytes
Save Link As... (Sanesecurity. Junk.:
Copy Link Location Perpage |15 ~

Search Google for "Spam email 1"

Inspect Element (Q)

The browser may display a warning pop-up window notification. Click the 'Options'> then select 'Allow pop-ups for..." to allow to
open new message in a new window. Click again 'Show message in new window'.

i@ Firefies geevested this Site f1am Spening a pap:op wind . | Dptiens | =

The details of the selected mail will be displayed in a new CASG window.

Dashboard / Demains / Domain dashboard - decteamcasg.comedo.od.ua / Quarantine / E-mail

E-mail Help

‘ Normal | All headers ‘

|j Release Whitelist this Sender Blacklist this Sender m Delete

Subject  Spam email 1
From admin <demo@csg.comodo.od.ua=
To demol@docteamcasg.comodo.od.ua
cC

Date (GMT
+0)

Size 168 bytes

Tue Oct 28 13:21:46 GMT 2014

Actions

To release a quarantined mail:

After viewing the details and ensuring that the selected email is not a spam you can choose to release the mail to the recipient.

e Select the mail that you want to release and click the 'Release’ button.
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Dashboard f Domains / Domain dashboard - docteamcasg.comode.od.ua / Quaranting

Quarantine Help
Show message m Delete ‘8 Refresh ‘
o Filters
[[] Subject From To Recipient Date (GMT <0 Reason sizer Actions

spam
- admin Oct28,2014  Extemal pattern 168
V| 5 11
pam emai <demo@csg.comodo.od.ua> demol@docteamcasg.comod demol@docteamcasg. 1:21:46 PM — bytes
(Sanesecurity.Junk.20
spam
. admin Oct28, 2014 Extemal pattern 168
Spam email 2
[F1 sp: <demo@csg.comodo.od.uas demo2@docteamcasg.comod demo2@docteamcasg. 19119 PM match bytes
(Sanesecurity.Junk.20

1 11 [1-2/2] Perpage |15 w

An alert will be displayed to confirm the release of selected email.

Release emails

email?

@Are wou sure you want to release the selected

e Click 'OK' to confirm the release
The email will be released to the addressee and the mail will no longer be in the quarantined list.

To add a sender to whitelist
After ascertaining that emails sent by particular senders are not spam, administrators can choose to add them to 'Sender

Whitelist' from this interface. Once added to whitelist, emails sent by these senders will not be quarantined.
e Select the mail that you want to add the sender to whitelist and then click '‘More actions' > "Whitelist this Sender".

Dazhboard / Domains / Domain dashboard - docteamcasg.comodo.od.ua / Quarantine

Quarantine @ rew
Show message [:, Releasze m Delete 8 Refresh ‘
| © riee =D |
! Blacklist this Sender
[[] Subject From Recipient Date (GMT <0 Reason Size ﬂ Actions
Delete all
spam
) admin Oct28,2014  External pattern 168
| 5 11
pam emai <demog@ecsg.comodo.od.ua> demol@docteamcasg.comod demol@docteamcasg. 1:21-46 PM e bytes
(Sanesecurity. Junk.20
spam
! admin Oct28, 2014 External pattern 168
5 12
[] Spam emai <demog@csg.comodo.od.ua> demo2@docteamcasg.comod demo2@docteamcasg. 12119 PM — bytes
(Sanesecurity.Junk.20
1 I1 [1-2i2] Perpage |15 w

An alert will be displayed to confirm adding the sender to whitelist.
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Whitelist emails

selected email?

¢ Click 'OK' to confirm to add the sender to whitelist. Refer the section 'Sender Whitelist' for more details.

@Are wou sure you want to whitelist sender ofthe

To add a sender to blacklist
Administrators can choose to add senders to 'Sender Blacklist' from the Quarantine interface also. Once the selected senders
are added to blacklist, all emails from them to the selected domain will be automatically blocked.

e Select the mail that you want to add the sender to blacklist and then click 'More actions' > 'Blacklist this Sender'.

Dashboard f Domains / Domain dashboard - docteamcasg.comedo.od ua / Quaranting

Quarantine © ren
Show message [j Release ﬁ Delete D Refresh
Whitelist this Sender
| e Filters |
[[] Subject From .ﬁ Recipient Date (GMT <0 Reason Size Actions
Delete all
spam

admin Oct28, 2014  Exteral pattern 168
<demo@csg.comodo.od.uas demol@docteamcasg.comod demol@docteamcasg. 1:91-46 PM match bytes

(Sanesecurity.Junk.20

Spam email 1

spam
) admin Oct28, 2014 Extemnal pattern 168
Spam email 2 demo2@docteamcasg.comod demo2@docteamcasg.
0O sp <demo@csg.comodo.od.ua> @ g @ 9 121:19pPm match bytes
(Sanesecurity.Junk.20
1 M [1-2i2] Perpage |15 ~

An alert will be displayed to confirm adding the sender to blacklist.

Blacklist emails

e Are yol sure you want to blacklist sender of the
selected email?

e (Click 'OK' to confirm to add the sender to blacklist. Refer the section 'Sender Blacklist' for more details.

To delete a quarantined mail:
e Select the mail that you want to delete and click the 'Delete’ button
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Quarantine @ Hen
Show message [:I Releas +_ ¥ Refresh ‘
| o Filters |
[7] Subject From To Recipient Date (GMT +0 Reason Size ﬂ Actions
spam
; admin Oct 28,2014  External pattern 168
V| 5 11
pam emai T T m T demol@docteamcasg.comod demol@docteamcasg. 1-01-46 PM match bytes
(Sanesecurity.Junk.20
spam
] admin Oct 28,2014  External pattern 168
5 12
7] Spam emai B C e L demo2@docteamcasg.comod demo2@docteamcasg. 12119 PM TR bytes
(Sanesecurity.Junk.20
1 1 [1-212] Perpage |15 w
An alert will be displayed to confirm the deletion. Click 'OK' to delete the selection email.
Delete emails
e Breyou sure you want to delete the selected
emails?
The selected mail will be deleted and will no longer be in the quarantined mail list.
e To delete all the quarantined mails, click 'More actions' > 'Delete all'.
Dashboard / Domaing / Domain dashboard - docteameasg.comodo.od.ua / Quarantine
Quarantine @ e
showmessage | ] Release | [[J Delete £} Refresh ‘
Whitelist this Sender
| o Filters |
; Blacklist this Sender
[[] Subject From Recipient Date (GMT <0 Reason Size | i Actions
spam
) admin Oct 28,2014 External pattern 168
V| 5 11
pam emai TR TR R0 demol@docteamcasg.comod demol@docteamcasg. 1:21:46 PM B bytes
(Sanesecurity.Junk.20
spam
) admin Oct 28,2014 External pattern 168
5 12
7] Spam emai AT TR T demo2@docteamcasg.comod demo2@docteamcasg. 12119 PM match bytes
(Sanesecurity.Junk.20
1 i [1-212] Perpage |15 w

An alert will be displayed to confirm the deletion. Click 'OK' to delete all quarantined emails.
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Comodo Antispam Gateway - Adr___r]_i_n___fls.trato‘r'"Gi]ia; . COMODO

Delete emails

% Are you sure you want to delete all emails that
currently are filtered?

All the quarantined emails for the selected domain will be deleted .

Managing Archived Mails

CASG is capable of storing a copy of all incoming mails for all domains belonging to an account. A customer can purchase the
archive storage space via Comodo Accounts Manager (CAM).

From the archived mails interface, an administrator with appropriate privileges can view details of the message, report spam,
resend emails if required, retain messages from being removed and delete messages. The archived messages can be deleted
manually or can be automated to be cleaned periodically. The settings for auto cleanup can be configured in the Domains
Settings interface.

To open the archived email interface:

»  Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Archive' tab.

2 comobo >
R Antispam Gateway

Dashb

@ Dashboard AI‘ChE
'@l Domain da

' &) she
) Incoming ;

[© it

[E] Subi

[ Fwid: F
Ermailsitle
ZERD SET

[ Fwid: P
Emailsite
FERD SET

[ Fwed: F
how try bef

[C] Fuwsd: Fo
nawe tre b

The archived email area of the selected domain will open:
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Dashboard f Domains / Domain dashboard - docteamcasg.comodo.od.ua / Archive

Archive Help
Show message | /\ Reportspam | & Resend email m Delete [C] Show reported as spam HD Refresh ‘
o Filters
[[] Subject From To Recipient Date (GMT +0j = Size ﬁ] Actions

Tue Oct 28 10.08
[] New account registered admin@antispamgateway.cor john@docteamcasg.comodo.c john@docteamecasg.comodo.od.ui 14:53:04 GMT KE. 1]
2014

count registered

Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Using Filter option to search archived emails

Click anywhere on the Filters tab to open the filters area.

Dashboard / Domains / Domain dashboard - docteamcasg.comodo.od.ua / Archive

Archive Help
Show message & Report spam f;' Resend email m Delete DShawreported as spam HD Refresh ‘

0 Filters

+ Subject w | | contains v Apply filter

[[] Subject From To Recipient Date (GMT +Gj = Size 1] Actions
Wed Oct 28
|| Quarantine Repaort for ami i - o T Sy 049_01_45 o 21.85 P
demo2@docteamcasg.comodo od.ua admin@antispamgateway.comodo.c demo2@docteamcasg.com demo2@docteameasg.c 20.14. Y i
Wed Oct 29
Quarantine Report for . . 21.85
l_j o e admin@antispamaatewav.comodo.c demo2@docteameasa.com demo2@docteamecasa.c 040146 GMT l

You can add more filters by clicking + for narrowing down your search.
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f

/

Dashboard / Domains / Domain dashboard - docteamcasg.comodo.od.ua / Archive

Archive Help
Show message /N Reportspam & Resend email m Delete [C] Show reported as spam HD Refresh ‘
0 Filters
+ Subject + | contains v Apply filter
== |From + | 'not contains v
= |To + | contains v
== |Date w | less than v
== size (KB) v ||less than v||o s
= Attachments w | equals v |0
== Marked as retained || |equals v |0

Subject From To Recipient Date (GMT +0} = Size Actions

You can remove a filter by clicking the == icon beside it.

Available filters are:

»  Subject: Will execute a search of subject according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  From: Will execute a search of senders according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  To: Will execute a search of users according to the text entered in the text box (column 3) and the condition selected
in column 2.

When you select any one of the above options in the first drop-down, the following conditions are available:

»  Contains: Displays all archived mails that contain the words entered in the text box
* Not Contains: Displays all archived emails that don't contain the words entered in the text box
Other options available in the first drop-down in the filters area:

»  Date: Will execute a search of mail received dates according to the date selected in the calendar box (column 3) and
the condition selected in column 2.

»  Size (KB): Will execute a search of mails according to the size selected or entered in third field (column 3) and the
condition selected in column 2.

»  Attachments: Will execute a search of mails according to the checkbox status (column 3) whether enabled or
disabled. If enabled, all archived mails with attachments will be displayed.

*  Marked as retained: Will execute a search of mails according to the checkbox status (column 3) whether enabled or
disabled. If enabled, all archived mails that are marked as retained will be displayed.

If 'Date’ is selected, the following conditions are available:

»  Equals: Displays the archived emails that have the same date as the selected date in the third box from the
calendar

* Less than: Displays the archived emails with dates less than the selected date in the third box from the calendar

»  Greater than: Displays the archived emails with dates greater than the selected date in the third box from the
calendar

If 'Size' is selected, the following conditions are available:

»  Less than: Displays the archived emails with size less than the selected or entered size in the third box
»  Greater than: Displays the archived emails with size greater than the selected or entered size in the third box

Click 'Apply Filter' after selecting the filters.
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The application will search the respective column(s) according to the filter(s) set and display the result.
Click anywhere on the Filters tab to close the filters area.

The emails by accidentally have sent to spam might be displaced to Archive. Click the 'Show reported as spam' button to view all
reported as spam emails. For data-intensive you can use Filters criteria.

+ ¥ Refresh
Click the button to display all the archived emails.

Note: To display all the archived emails after using the filters option, you have to first click anywhere on the Filters tab to close
the filters area and then click the 'Refresh' button.

Viewing Details of Archived Mails

The details like subject, sender, recipient , date and size of the mails in the archive can be viewed in two ways:
¢ Inthe same CASG window
* Inanew CASG window

To view details of archived mails in the same CASG window:
* Inthe archived email area, select the mail that you want to view and click the 'Show Message' button.

or
*  Click on the email link in the subject column that you want to view its details.

Dashboard f Domaing / Domain dashboard - docteamcasg comedo.od.ua / Archive

Archive Help
(B show message) /A Reportspam | & Resendemail | [[] Delete [T Show reported as spam HD Refresh
o Filters
[] Subject From To Recipient Date (GMT +0;  Size ﬁ] Actions

‘Wed Oct 29
G lin i dming@anti t d d 2@docts d 2@doct: 04:01:46 GMT e 7]
demo2@docteamcasg.comodo.odua 20Min@antispamgateway.comado.c demo @docteamcasg.com demo2@docteamcasg.c 20.14. ! e

‘Wed Oct 29
[ Quarantine Report for ami i ; D PR e @ 21.85 a
e i min@antispamgateway.comodo.c demo2@docteamcasg.com demo2@docteamcasg.c 20.14. 4 =

‘Wed Oct 29
oo i dming@anti t d d 1@doct: d 1@doct, 04:01:46 GMT e 7]
demot@docteamcasg.comodo.odua 20Min@antispamgateway.comado.c demo @docteamcasg.com demol@docteamcasg.c 20.14. ! e

‘Wed Oct 29
[] Quarantine Report for ) ) 21.85
e e o4 - ... admin@antispamgateway.comodo.c demoZ@docteamcasq.com demo2@docteamcasq.c 04:01:46 GMT fl

The details of the selected email will be displayed.
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‘ Normal | All headers ‘
& Report spam Co' Resend email IEI Fetain message m Delate

Subject  Fwd: Fw: Send UNLIMITED Emailsitewsletter in Just Rs.2,5000mo. ZERQ SETUR COST
From John Smith =fiatliena@amail.com=
To  demol@docteamcasg.comodo.od.ua, demoZ@docteamcasd.comodo.od.ua
[

Drate (GWT
+)

Size 2.3 KB

Wed Apr 09 06:40:43 GMT 2014

Actions

To view the email headers, which contain the tracking information of the mail detailing the path it has crossed before reaching
the recipient, click 'All headers' tab. The headers give full details of the sender, route, recipient, sent date, mail type and so on.

To view the details of archived mails in a new CASG window
* Inthe archived email area, select the mail that you want to view, right-click on the email link in the subject column and

select to open in a new tab or new window.

Dashbeard f Domains [/ Domain dashboard - doclsamcass comods od ua / Archive
Archive Help
Show message | M\ Repotspam 3 Resendemail | [ Detete e i ] Show reported as spam | £ ¥ Refresh
) Finers
Subject From To Recipient Date (GMT +0) = Size~ fl Actions
rl WedOct 20 2185
Quaranting Repod lor -
demoZ@dodeameasg ¢ . admindantisoamoatewavcomodo.c demo2@docteamecasg.com demo2@docteamcasge 04:01:46 GMT Ka 1]
Open Link in New Tab 2014
Open Link in Mew Window Wed 01 29
Quarantine Repo fol 5 . demod ‘ demod " P — 2185 i
il = i 50 I 48 N
demo? amcasge pen Link in Mew Private Window ¢ demoZ@decteamcasg oom: demo2Diccieamcasg.c - L} KH
R 20
Bookmark This Link
. _ Wed Oct 20 ;
] Quaranting Repon fol Save Link As.. e T S oty 2 B4 B
(e g.C Lt NCasg u =0 i
demol@docleameasg.c Copy Link Locgtion ¢ demol @docteamcasg.com demol @docteamcasg.c o G KB
Search Google for "Quarantine Repo...”
Wed Ocl 29 .
Quarantine Repo fol Inspect Blernent (0] PR P 040145 GMT 2185 i
it 5 i amcasge 04:01.45 GM
demo2 e nsge rrien ¢ demoZ@docteamcasg.com demooocteamcasg . - G KB
Edoctz o0

The browser may display a warning pop-up window notification. Click the 'Options"> then select "Allow pdp—ups for..." to allow to
open new message in a new window. Click again 'Show message in new window'.

9Fi.d’mwmdﬁsshtlmmaﬂ-ﬁngapnpq:nndn-. . Dipeicnis | =

The details of the selected mail will be displayed in a new CASG window.
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Dashboard f Domains / Domain dashboard - docteamcasg.comodo.od.ua f Archive f Archive mail

Archive mail ©) Help

Hormal All headers

& Report spam f;' Resend email E] Fetain message ﬁ Delete

Subject Quarantine Report for demo2@docteamcasg.comodo.od.ua
From admin@antispamgateway.comodo.com

To demo2@docteamcasg.comodo.od.ua

ce
bate {GTUT:I Wed Oct 29 04:01:46 GMT 2014
Size 21.85KB
Actions

To report archived mails as spam

After viewing the details and ensuring that the selected email is a spam you can choose to report it as a spam.

e Select the mail that you want to report as spam and click 'Report spam'.

Dashboard / Domains / Domain dashboard - docteamcasa.comodo.od.ua / Archive

Archive © e
ﬁ
‘ Showmessage@ Report spam ) & Resend email m Delete ‘ Show reported as spam lD Refresh
) S — —
‘ o Filters ‘
Subject From To Recipient Date (GMT +0j = Size* Actions
Wed Oct 29
[7] Quarantine Repart for ami i . A T P YRR 2185 A
demo2@docteamcasg comodo od ua admin@antispamgateway.comodo.c demo2@docteamecasg.com demo2@docteameasg.c 20.14. i o
Wed Oct 29
[7] Quarantine Repart for dmi i ; ol P o 2185 A
demo2@docteamcasg comodo.od.ua admin@antispamgateway.comodo.c demo2@docteameasg.com demo2@docteameasg.c 20.14. I .
Wed Oct 29
[7] Quarantine Repart for ami i . A Ty P YRR 21.84 A
demo@docteamcasg comodo od.ua admin@antispamgateway.comodo.c demol@docteameasg.com demol@docteamecasg.c 20.14. i o
Wed Oct 29
[7] Quarantine Repart for dmi i ; ol P o 2185 A
demo2@docteamcasg comodo.od.ua admin@antispamgateway.comodo.c demo2@docteamcasg.com demo2@docteameasg.c 04:01: I .

N4

An alert will be displayed to confirm selected email as spam.

Report as spam

emails as spam?

@ Areyou sure you want to mark the selected

¢ Click 'OK' to confirm.
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Spam reportad successiully a8

A success message will be displayed and the mail will be moved to Quarantine.

To resend emails from archive

The archived mails can be sent to the recipients if required. CASG will still retain a copy of mails in the archive even after they
are sent.

e Select the mail that you want to resend and click '‘Resend email'.

Dashboard / Domains / Domain dashboard - docteamcasg. comodo.od.ua / Archive

Archive Help
Show message & Report spam m Delete I Show reported as spam HD Refresh ‘
o Filters
[[] Subject “  From To Recipient Date (GMT+ Size [ Actiol

Tue Oct 28 17
Archive email 1 admin <demo@csg.comodo.od.ua> demol@docteamecasg.comodo.od.u demol@docteamcasg.come 13:23:19 s
GMT 2014
Tue Oct 28 17
[T Archive email 2 admin <demo@csg.comedo.od.ua> demo2@docteamcasg.comodo.od.t demo2@docteamcasg.come 13:27:41 s
GMT 2014
d 1@doct do.od Tue Oct28 48
[[] DQ demo 2 admin <demo@csg.comedo.od.ua= emol @docteamcasg.comodo.od.L demol@docteamcasg.come 13:38:30 )
demo2@docteamcasg.comodo.od.L bytes
GMT 2014
An alert will be displayed to confirm resending emails.
Resend email(s)
A= Are you sure yvou wantto resend selected
email{s) to recipient mailbog?
*  Click 'OK" to confirm.

A success message will be displayed.

Suctesshully sent %]

To delete archived mails

e Select the mail that you want to delete and click the 'Delete’ button
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Dashboard / Domains / Domain dashboard - docteamcasg. comodo.od.ua / Archive

Archive © Hep

Show message & Report spam f;' Resend email ﬁ Delete 1 Show reported as spam "D Refresh l

|. o Filters |

[[] Subject “  From To Recipient Date (GMT+ Size [ Actiol
Tue Oct 28 17
Archive email 1 admin <demo@csg.comodo.od.ua> demol@docteamcasg.comodo.od.L demol@docteameasg.come 13:23:19 s
GMT 2014
Tue Oct 28 17
[T Archive email 2 admin <demo@csg.comodo.od.ua> demo2@docteamcasg.comodo.od.L demo2@docteameasg.come 13:27:41 s
GMT 2014
demo1 @doct do.od TueOct28 4
. emo1@docteamcasg.comodo.od.L
[[] DQ demo 2 admin <demo@csg.comodo.od.ua= @ g demol@docteamcasg.comec 13:38:30

demo2@docteamcasg.comodo.od.L bytes

GMT 2014

An alert will be displayed to confirm deletion.

Delete emails

_@" Areyou sure you want to delete the selected

emails?

e (Click 'OK'" to confirm.

The selected mail will be deleted and will no longer be in archive.

e To delete all the quarantined mails, click 'More actions' > 'Delete all'.

Dashboard / Domaing / Domain dashboard - docteameasa. comodo.od.ua / Archive

Archive © ven
Show message & Report spam i';' Resend email m Delete [F1] Show reported as spam

‘ o Filters
) Retain message

[F] Subject “ | From To Recipient Date (GMT+ Size [ Actiol
Un-Retain message

lD Refresh l

Delete all |

Tue Oct 28
) ) . 17
Archive email 1 admin <demo@csg.comodo.od.ua> demol@docteamecasg.comodo.od.L demol@docteameasg.come 13:23:19 s
GMT 2014
Tue Oct 28 7
[T Archive email 2 admin <demo@csg.comodo.od.ua> demo2@docteamecasg.comodo.od.L demo2@docteameasg.come 13:27:41 s
GMT 2014
Tue Oct 28

. demol@docteamcasg.comodo.od.L 48
[[1DQdemo2 admin <demo@csg.comodo.od.ua= - g ~ " demol@docteamcasg.come 13:38:30

mtes

An alert will be displayed to confirm the deletion. Click 'OK' to delete all archived emails.

To exclude mails from auto-clean operations
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CASG can be configured in the Domain Settings area to automatically purge emails from archive after the configured period. If
administrators wants to retain email(s) from being cleared, then these mails can be marked as 'Retain message'.

e Select the mail(s) that you want to retain and then click 'More actions' > 'Retain Message'.

Dashboard / Domains / Domain dashboard - docteamcasg. comode.od.ua / Archive

Archive @ Hen
Show message | /\ Reportspam (& Resend email m Delete [C] Show reported as spam HQ Refresh ‘
Delete all
| o Filters : |
) Retain message
[] Subject “*  From To Recipient Date (GMT+ Size [ Actiol
Un-Retain message
Tue Oct 28 17
Archive email 1 admin <demog@csg.comeodo.od.ua> demol@docteamcasg.comodo.od.L demol@docteamcasg.come 13:23:19 s
GMT 2014
Tue Oct 28 17
[T Archive email 2 admin <demo@csg.comodo.od.ua= demo2@docteamcasg.comodo.od.L demo2@docteamecasg.come 13:27:41 s
GMT 2014
d 1@doct do.od Tue Oct28 48
. emo1@docteamcasg.comodo.od.L
[[] bt demo 2 admin <demog@csg.comodo.od.ua> - g demol@docteamcasg.comec 13:38:30 )
demo2@docteamcasg.comodo.od.L bytes
= GMT 2014
: . Tue Oct 28 15
demo1@docteamcasg.comodo.od.L 4
DQ demo 2 admin < @c o.odua> ~ % R — emol c 13:38:30
An alert will be displayed to confirm retain selected email(s).
Retain email{s)
A Areyou sure yolwant to mark selected emailis)
as retained?
*  Click 'OK" to confirm.
Dashboard / Domains / Domain dashboard - docteamcasg. comodo.od.ua / Archive
Archive Help
Successfully retained ﬁ
Show message | /\ Reportspam (& Resend email m Delete [T Show reported as spam HD Refresh ‘
o Filters
[] Subject “ | From To Recipient Date (GMT+ Size fj Actiol
Tue Oct 28 17
Archive email 1 admin <demo@csg.comodo.od.ua= demol@docteamcasg.comodo.od.L demol@docteameasg.come 13:23:19 s .iy
GMT 2014
Tue Oct 28 17
[T] Archive email 2 admin <demo@csg.comodo.od.ua= demo2@docteamcasg.comodo.od.L demo2@docteameasg.come 13:27:41 s
GMT 2014
Tue Oct 28 15
DQ demo 2 et 4

A confirmation dialog will be displayed and the retained messages are indicated by the anchor icons under the Actions column.

»  Toremove the retained status for a mail, select the retained message and then click 'More actions' > 'Un-Retain
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Message'.

Dashbogrd f Domaing / Domain dashbaard - docksameds Comods od ua / Archive

Archive Help
Successfully retainad x|
Show message /M Reportspam 73 Resend email ﬁ Delete Show reported as spam | £ ¢ Relesh

Dieiet= al
) Finers
Retarm message

| Subject *  From To © Recipient Date ([GMT+ Size [ Action
Tue Dct 28

17
¥ | Archive email 1 admin <demo@csg.comodo.od.ua> demol@docteamcasg.comedo.ody demol@docteamecasgcome 13:2318 bnies afr
GMT 2014 S
Tue Oct 28 17
|+ Aachive email 2 admin <demog@csg.comodo.od.uax demoZ@docieamcasg.comodo od L demoZ@docteamcasg come 13.27.41 bvles o
GMT 2014 '
1ad ) e Tue Ocl 28 18
# DO demo 2 admin sdemoj@csy.comodo.od uas ol s e demnol@docteameasg come 13738 i}
- demo2pdocteamcasy. comado. od. . - . bvles
An alert will be displayed to confirm selected email(s) from retain status.
LInRetain email(s)
e PR YOU SUE wou want to remove "retained” mark
from selected emailis)?
*  Click 'OK" to confirm.
Dashboard / Domains / Domain dashboard - docteamcasg. comodo.od.ua / Archive
Archive Help
Successfully unretained E3
Show message | /\ Reportspam (& Resend email m Delete [C] Show reported as spam HD Refresh ‘
0 Filters
[] Subject “* | From To Recipient Date (GMT+ Size [ Actiol
Tue Oct 28 17
Archive email 1 admin <demog@csg.comodo.od.ua> demol@docteamcasg.comodo.od.L demol@docteamcasg.come 13:23:19 s
GMT 2014
Tue Oct 28 17
Archive email 2 admin <demo@csg.comodo.od.ua> demo2@docteamcasg.comodo.od.L demo2@docteameasg.come 13:27:41 s
GMT 2014
d 1@doct do.od Tue Oct28 48
. emo eamcasg.comodo.od.L
DQ demo 2 admin <demo@csg.comeodo.od.ua> @ g demol@docteamcasg.comec 13:38:30
demo2@docteamcasg.comodo.od.L bytes
GMT 2014
d 1@doct do.od Tue Oct23 48
[[] DQ demo 2 admin <demog@csg.comodo.od.ua> emol @docteamcasg.comodo.od.L demo’ @docteamecasg.come 13:28:20
demo2@docteamcasg.comodo.od.L bytes
GMT 2014
d 1@doct do.od Tue Oct23 48
. emo1@docteamcasg.comodo.od.t
[ b demo 2 admin <demog@csg.comeodo.od.ua> - g demo2@docteamcasg.come 13:38:30
demo2@docteamcasg.comodo.od.L GMT 2014 bytes
v

A confirmation dialog will be displayed and the anchor icons under the Actions column are no longer displayed indicating their
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unretained status.

Incoming Spam detection settings

The settings made in this interface determine what kind of mails should be classified as 'spam'’, ‘probable’ and 'safe’. CASG
enforces several rules to mail envelope, header and content as the emails passes through its spam filters. Each of these rules
depicts some typical spam attribute, which has a numeric value on the probability that the attribute suggests spam. A message's
spam score depends on the result of weighted value of all the rules combined together. For example, if you set the spam
threshold as 0.33, all mails that have a score of more than 0.33 will be treated as spam and quarantined. Please note that the
highest spam threshold is 1 for CASG and the higher threshold you set, it is likely that more spam messages may be delivered
to the recipients. Try the settings for a week or so and after analyzing how much spam messages are being delivered to the
recipients without being filtered for the current settings, you have to reconfigure the spam threshold settings accordingly.

To configure incoming spam detection settings

e Click the 'Incoming' tab from the left hand side navigation to expand it and then click the 'Spam detection settings' tab.

¥ CDM DD D I.-.I 3 .
: Antispam Gateway LIS

Dashboard Inco
@ Domain dashboard
@ Incoming

Cluarantine

Archive

Spam detection settings

Report spam

Delivery queue
Destination routes
Local recipients

Clear incoming cache
Log search

Domain aliases
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/

The incoming spam detection settings interface for the selected domain will open:

Dashbeard / Domains / Domain dashboard - docteamcasg.comodo.od.ua f Incoming Spam detection settings

Incoming Spam detection settings Help
Quarantine enabled: Days saved: |30 3
Spam threshold: |0.9 Spam notation:
Probable spam threshold: |01 Probable spam notation:
Quarantine response: |Rejected v

Motify user about new quarantine message: [

Reset o default

e Quarantine enabled - Selecting this option will move the incoming emails detected as spam as per the
'Spam threshold setting' to Quarantine. If this option is not enabled, emails that are detected as 'Spam’ will
not be quarantined but delivered to your email server with the subject line as set in the that you have set in
Probable Spam notation / Spam Notation fields. Unsure messages that are identified as probable spam
based on the 'Probable spam threshold setting' are always sent to the recipient (and never quarantined)
even if this option is enabled.

e Spam threshold - Enter any value between 0.1 and 1.0. All mails that are having a score value above that
value will be identifid as spam and quarantined automatically as explained above. Please note this value
should be always higher than 'Probable spam threshold' value.

*  Probable spam threshold - Enter any value between 0.0 and the value entered in Spam threshold field.
All mails that are having a score value above that is set in this field will be identified as unsure mails and will
be delivered to recipients with the subject line as set in the Probable Spam notation / Spam Notation field.

»  Days saved - Enter the number of days that you want the mails to be retained in the quarantine. The
maximum number of days that can be set is 9999. The quarantined mails that are not checked, released or
deleted within the stipulated days will be automatically deleted from the quarantine.

*  Probable spam notation - The prefix that will be appended to the subject line of all 'probable spam' emails
sent to users. For example, "<Potentially Spam> Cheap deals on Dell computers" - where <Potentially
Spam> is the text enterd in the 'Probable spam notation' field.

*  Spam notation - The prefix that will be appended to the subject line of all 'Spam' emails sent to users. For
example, "<Spam> Order two Rolex watches and get a free carton of Viagra" - where <Spam> is the text
entered in the 'Spam notation' field. Note - this only applies IF quarantine has been disabled (i.e. If the
'Quarantine Enabled' box is not checked).

e Quarantine response - Choose the response to be sent by CASG to the SMTP server that delivered a
message in the event that a mail is identified as spam.

e Note - If you have enabled quarantine functionality, then spam/malicious mail will be quarantined (and not
delivered to the recipient) regardless of your choice here. These options merely determine what message
CASG will send back to the SMTP mail server. The available options are:

*  Rejected - Will inform the SMTP server that the email has been rejected by CASG and placed in
quarantine.

e Accepted - The email has passed the CASG spam filters and detected as a spam will be placed in
quarantine in silent mode.

*  Notify user about new quarantine message - Select this option if you wish CASG to send a notification
email to the intended recipient, if a spam email addressed to the recipient is intercepted by CASG and
moved to Quarantine. The notification email will contain a link to the email and a link for the user to login to
the CASG User interface.
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»  The recipient will be able to click the link to directly read the email, without logging-in to CASG. The
lifetime of the link is one day. If the user has not clicked the link within a day, the link will expire.

* If the user needs to respond to or delete the quarantined email, the user can click the next link to login
to CASG, view their quarantined mails and carry out their desired actions

e Click the 'Save' button for your settings to take effect.

»  Torestore the settings to default, click 'Reset to Default'.

Report Spam

The Report Spam feature allows you to report suspected junk emails that have by-passed existing filters and landed in your
inbox. CASG will analyze reported mails and, if found to be spam, will update its filters to quarantine similar mails in future. You
can upload spam mails locally saved in your system into this area. CASG accepts a range of different mail formats, for
example, .eml and .msg.

To report a spam mail

e Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Report spam’ tab.

g cCOMODO
g Antispam Gateway

O
@ Diomain das
|f_l.'\| Incoming

Spam detection settings
Repart spam

Delivery gueus
Destination routes

Local recipients
Clearincoming cache

Log h

The Report Spam interface will open.

Rashboard f Domares Flomain deshboand - doctasncasd comodood s fRepot spam

Report spam @ ven

Upload .eml format files only {max. size - 9 Mb)

1 Upload

e Click the 'Upload' button
Navigate to the location where the suspected email(s) is/are stored in your system. Select the mail that you want to report as
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f=tangel Beauby Clinic

5 Apply. Get Real Quotes For Top Plans, Go With The Best Offer
) Europe Latkery - You waon £300,000

EE MY CANADTAN PHARMACY

£59¥our Email Id has won 1,000,000.00 GEP in the British Microsoft Inc,

File name: I.ﬂ.ngel Beauty Clinic j Open I
Filez of type: I,-'E-,II Files [*.%] j Cancel |
F

Note: Make sure to upload the file in email format only and size should not exceed 9 MB. Otherwise, the following warning

message will be displayed.

Comodo Antispam Gateway

g the regquestwas rejected because its size
(10005632) excerds the configured maximuom

PA216000)

The mail will be processed for uploading...

Ciashbycerd f Domsines T Dodain deshboand - docteancasy comodnod s JReport spam
Report spam © ren
Upload .eml format files only (max. size - 9 Mb)
&) Uplaad
Angel Beauty Clinic.aml:
File size: 349KB ;
... and success message will be displayed.
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Spam reported successfully %]

»  Click the g button to close the message.

Delivery Queue

In general, emails are delivered to the destination server directly and not stored on the filtering machines. But whenever an
email destination server for an account is temporarily unavailable, all filtered mails are queued in the CASG servers for delivery
at a later time. Emails that are permanently rejected by the destination server with a 5xx error code will not be queued and
rejected by the CASG system. The queued emails can be accessed in the CASG interface and from here they can be manually
force retried for delivery.

The queued messages on CASG severs are automatically retried for delivery for up to a period that is set in 'Maximum days to
retry ' field in domain settings (for example, 4 days).The automatic retry schedule is given below:

*  During the first two hours, the queued messages are retried for delivery at a fixed time interval of 15 minutes.

»  During the next 14 hours, the queued messages are retried for delivery at a variable time interval starting from 15
minutes and multiplied by 1.5 with each attempted delivery. For example, after the first 15 minutes, the subsequent
attempts will be after 22.5 minutes, 34 minutes and so on.

*  From 16 hours since the delivery failure and up to 4 days, the queued messages are retried for delivery at a fixed time
interval of every 6 hours.

»  After a period of 4 days, all queued messages will be bounced to respective senders. The messages will be frozen if
the bounce cannot be delivered immediately and retried for delivery at a fixed time interval of 3 days for the first 21
days. At the end of this period, delivery of messages will have failed permanently.

To manually force-deliver emails in queue

»  Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Delivery queue' tab.

coMODO
® Antispam Gateway

g T
£~ Dashboard

ection settings

® [islvery queus
Diglinamen roulas
Local recipient=

Clear sncoming cache

Log search

The Incoming Delivery Queue area of the selected domain will open:
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Daszhboard / Domains / Domain dashboard - docteameasg.comedo.od.ua f Incoming delivery queue

Incoming delivery queue Help
i3 Forcerety | &) Show headers Delivery diagnostic. |Q Refresh |
o Filters
[F] Queue id In queue”  Sender Recipient Message size Subject Last action Server name Delay reasons

john@docteamcast
=] New account :connect to
3RWRA24WT21 2LF( 52m admin@antispamg: john@docteamcase 21577 registered message_queue_ch mta3.prod.casg 91.‘\96.9.519[91.19
Connection
refused
demo2@docteamc:
SR :connect to
3RwWiZ1qtHzHmS 52m admin@antispamg: demo2@docteamc: 21585 registered message_queue_ch mtal.prod.casg 91.196.9.519[91.19
Connection
refused
bob@docteamcasg
=] New account :connect to
3jRWIY6XRGZ12LsE 52m admin@antispamg: bob@docteamcasg 21566 registered message_queue_ch mta3.prod.casg 91.‘\96.9.519[91.19
Connection
refused
demol@docteame:
& New account :connect to
3RWrYOIY1zHnly 52m admin@antispamg: demol@docteamc: 21586 registered message_queue_ch mtal.prod.casg 91.196.9.519[91.19
Connection
refused
john@docteameast
Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Using Filter option to search queued emails

Click anywhere on the Filters tab to open the filters area.

Dashbeard f Domaing / Domain dashboard - docteameasg.comodo.od.ua / Incoming delivery queue

Incoming delivery queue Help
i Force retry Show headers Delivery diagnostic. ‘8 Refresh ‘

0 Filters
+ Cueue id + | |contains v Apply filter

] Queuve id In queue Sender Recipient Message size Subject Last action Server name Delay reasons

=1

You can add more filters by clicking + for narrowing down your search.
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Dashboard / Demains / Domain dashboard - docteamcasg.comode.od.ua / Incoming delivery queue

Incoming delivery queue Help
ifF Force retry @] Show headers @] Delivery diagnostic. ‘D Refresh ‘
’s; Filters
+ CQueue id ~ | contains v Apply filter
== |Queue name w | equals v
== |Sender + | not contains v
== Recipient w | |contains v
== Message size w | lessthan w | |0 3
== | Subject w | | starts with v
== |Last action w | ends with v
== |Serername w | contains v
[[] Queuve id In queue Sender Recipient Message size Subject Last action Server name Delay reasons
O demo@csg.comod demol@docteame 4752 Re: DQ demo 2 message_added  mta3.prod.casg
2H2SnhNNY77121 Ri —— ) - i -

You can remove a filter by clicking the ™= icon beside it.
Available filters are:

*  Queue ID: Will execute a search of Queue ID according to the text entered in the text box (column 3) and the
condition selected in column 2.

*  Queue name: Will execute a search of Queue name according to the text entered in the text box (column 3) and the
condition selected in column 2.

*  Recipient - Will indicate the email address of the recipient that is in the delivery request.
*  Message size - Will execute the message size settings according to the number selected in the 'Filters'".

*  Subject: Will execute a search of subject according to the text entered in the text box (column 3) and the condition
selected in column 2.

« Last action: Will execute a search of Last action according to the text entered in the text box (column 3) and the
condition selected in column 2.

«  Server name: Will execute a search of Server name according to the text entered in the text box (column 3) and the
condition selected in column 2.

*  Delay reason - Will indicate the reason an email is queued and cannot be delivered immediately.
When you select any one of the above options in the first drop-down, the following conditions are available:

«  Contains: Displays all queued mails that contain the words entered in the text box
e Equals: Displays the queued emails that have the same words as entered in the text box
*  Not Equals: Displays the queued emails that do not have the words entered in the text box
*  Not Contains: Displays all queued emails that don't contain the words entered in the text box
»  Starts With: Displays all queued mails that starts with the words entered in the text box.
*  Ends With: Displays all queued mails that ends with the words entered in the text box.
Other options available in the first drop-down in the filters area:

»  Sender: Will execute a search of senders according to the text entered in the text box (column 3) and the condition
selected in column 2.

*  Recipient: Will execute a search of users according to the text entered in the text box (column 3) and the condition
selected in column 2.

*  Message size: Will execute a search of mails according to the size selected or entered in third field (column 3) and
the condition selected in column 2.

If 'Sender' and/or 'Recipient' option is selected, the following conditions are available:
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*  Contains: Displays all queued mails that contain the words entered in the text box
*  Not Contains: Displays all queued emails that don't contain the words entered in the text box
If' Message Size' is selected, the following conditions are available:

*  Less than: Displays the queued emails with size less than the selected or entered size in the third box
»  Greater than: Displays the queued emails with size greater than the selected or entered size in the third box

»  Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.
»  Click anywhere on the Filters tab to close the filters area.

£ ¥ Refresh
e Click the button to display all the queued emails.

Note: To display all the queued emails after using the filters option, you have to first click anywhere on the Filters tab to close
the filters area and then click the 'Refresh’ button.

To force retry queued emails
»  To force-deliver a single email manually, select an email from the delivery queue and click the 'Force retry' button.

»  To force-deliver all email messages in the queue, select the checkbox beside '‘Queue id" and click the 'Force retry'
button.

Note: Frozen emails can't be force delivered from CASG interface.

To view headers queued emails

e Select an email from the delivery queue and click the 'Show headers' button.

DQ message headers

Received: from mxsnv2.spamgateway comoaodo.com (unknown [10.200.1.243])

by mta3.prod.casg (Postfix) with ESMTP id 3jRwrd24WTz12LFG

for =john@docteamcasg.comodo.od.ua=; Tue, 28 Oct 2014 14:53:05 0000 (UTC)
Received: from outbound.antispamgateway.comodo.com ([178.33.199.67]
helo=antispamgateway comoado.com)

by mxsrv2.spamgateway.comodo.com with esmtps (TLSv1:DHE-RSA-AES256-SHA256)

(Exim 4.84)

(envelope-from <=adming@antis pamgateway.comodo.com:=)

id 1%j538t-0000n1-Kk

for john@docteamcasg.comodo.od.ua; Tue, 28 Oct 2014 14:53:04 +0000
Received: from wid.prod.casg (unknown [10.200.1.248])

by relay2.prod.casg (Postfix) with ESMTP id 3jRwrcd 7 Cwz120n

for =john@docteamcasg.comodo.od.ua=; Tue, 28 Oct 2014 14:53:04 +0000 (GMT)
Date: Tue, 28 Oct 2014 14:53:04 +0000 (GMT)
From: admin@antispamagateway.comodo.com

To: john@docteamcasg.comodo.od.ua

Message-ID: =61067506.21561.1414507984634 JavaMail root@uil.prod.casg=
Subject: New account registered

MIME-Version: 1.0

To view diagnose routes availability of an email message in delivery queue
e Select an email from the delivery queue and click the 'Delivery diagnostic' button.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 77



cCOMODO

Creating Trust Online®

Mail delivery diagnostics x

MTA server availability

[Relay : csg.comodo_od.ua:20]

Error code : 500

Error message : SMTP host unreachable
No entries on your request

Log search (by queue 1D)
[Host:10.200.1.121] >
2014-10-28T15:38:37.045459+00:00 mta2 post_rest: [Tue Oct 28 15:38:37 2014] [debug] GET I
"flog/3jRwrYBXRGz12Ls6".

m

[Host - 10.200.1.122]

2014-10-28T14:53:01.920681+00:00 mta3 postfix.mta/smtpd[18514]: 3jRwrY6XRGz12Ls6:
client=unknown[10.200.1.248]

2014-10-28T14:53:01.921649+00:00 mta3 postfix.mta/cleanup[13104]: 3jRwrY6XRGz12Ls6: message-
id=<891193322 21552.1414507981151 JavaMail root@ui3 prod casg=
2014-10-28T14:53:01.921661+00:00 mta3 postfix.mta/cleanup[13104]: 3jRwrY6XRGz12Ls6:
subject=New account registered

2014-10-28T14:53:02.149219+00:00 mta3 postiix.mta/gmgr{26853]: 3jRwryeXRGz12Ls6:
from=<adming@antispamgateway.comodo.coms, size=21566, nrcpt=1 (queue active)

201 4-10-28T14-53-02 53766240000 mtal nostfiv/relav/sminl281900- 3iIRwrYRXRGZ 171 sk N

Destination Routes

If there is a temporary problem with the primary email destination server, CASG will try to deliver the filtered mails to the next
destination email server that is configured. If the failure is permanent, for example, unable to resolve hostname, CASG will try to
deliver through the next alternative route.

To add additional destination routes

»  Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Destination routes' tab.
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Auarantine
AR
Spam detection settings
Report Spam
Delivery queus

B Destireation muies

Cliar ncoming cachs

The 'Destination routes' area of the selected domain will open:

Dashboard f Domaing / Demain dashboard - docteamcasg. comoede. od.ua f Destination routes

Destination routes ©) Help
o Add | [T]
[ Route Port

] csg.comodo.od.ua 25

Save priority

¢ Click the 'Add' button to add another alternative destination route

The 'Destination routes' dialog box will be displayed.

Destination routes

e Enter the alternative destination route and click the 'Save' button

e The domain entered in the 'Destination routes' field is checked by Comodo Gateway diagnostic tool to assure the
destination route is entered by administrator correctly.
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Routes check errors.

Relay - fhhfgjgkhikjlj.com:25

Error code : 500

Ermror message : SMTP host unreachable

Relay - dgdfgfjgkhlh.com:25
Error code : 500

Error message : SMTP host unreachable

Are you sure you want to proceed with domain save ?

e (Click 'Proceed' to save a domain.

The added route will be displayed in the list.

Dashboard f Demains / Domain dashboard - docteamcasg.comodo.od.ua f Destination routes

Destination routes
o Add | [ Delete

e Help

] Route Port
[F1% csg.comodo.odua 20
[F1+ casgcomodo.odua 25

Save priority

*  If you want additional routes to be included, click + to add more alternative destination routes.
You can also prioritize the routes by dragging and dropping from the list.
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Dashboard / Demains / Domain dashboard - docteamcasg.comodo.od.ua f Destination routes

Destination routes €) Help

o Add | [T Delete

] Route Port

[+ casg.comodo.od.ua 25

[[1+ csg.comodo.od.ua (]

Save priority

»  Click the 'Save priority' button to confirm the changes.

Click here for more details on how to check the routes.

Local Recipients

CASG continuously performs a cached recipient callouts to check that recipient email addresses do actually exist in the
destination mail servers. When the 'Local Recipients' option is enabled, only existing and valid email accounts in the destination
server will be accepted. When this option is selected, all the recipients have to be added manually, else even valid users for that
account will not receive emails. Comodo recommends that this option should be used in specific cases only and not required in
normal cases.

To add local recipients

«  Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Local recipients' tab.

=3 coMoDO 3
® Antispam Gateway [

Lo
£ Domain dashboand
) Incoming
Guaranine <
Archive
o

Spam detection seflings
Repord spam
Crelivary gueue
P i s
m | acal recipients

Clear incarnmag cacne

Log search

The Local Recipients configuration area of thé seiected domain will open:
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Dashboard f Domains / Domain dashboard - docteamcasg. comodo.od.ua f Local recipients

Local recipients © Hei

Use local recipients: Save

o rdd | [ Detete @ importfrom CSViile

[[] Local recipient
Mo iterms found

1 1 [1-0/0] Perpage |15 W

e Select the 'Use local recipients' check box and click the 'Save' button
e Click the 'Add' button

The 'Add local recipient' dialog box will open.

Add local recipient

i@ docteamcasg.comodo.od.ua

o Y

e Enter the recipient's in the E-mail field
Add local recipient

E-mail | user i@ docteamcasg.comodo.od.ua

o RN

e Click the 'Save' button

Repeat the process till you have added all the users.
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Dashboard f Domaing f Domain dashboard - docteamcasg comodo.od.ua / Local recipients

Help

Local recipients

Use local recipients:

o Add | [ Delete % Importfrom CSV file

[[] Local recipient
[[] user1 @docteamcasg.comodo.od.ua
[ user2@docteamcasg.comodo.od.ua

1 i Perpage |15 w

To delete a local recipient

Select the user that you want to delete and click the 'Delete' button

Dashboard f Domains / Domain dashboard - docteamcasg. comodo.od.ua / Local recipients

Help

Local recipients

Use local recipients:

of= add ([T Delete) () Importfrom SV file

[[] Local recipient

userl @docteamcasg.comodo.od.ua

[C] user2@docteamcasg.comodo.od.ua
Perpage |15 w

1 "
e (Click 'OK'" to confirm.

Delete local recipient(s)

@Are wou sure you want to delete the selected

recipients?

The selected recipient will be deleted from the list

Tip: You can select multiple recipients to delete by pressing and holding the Shift or Ctrl keys.
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To import local recipients from CSV file

You can add many new users at a time by importing from a file. The users should be saved in separate lines as shown below:

user1
user2

userd
e Click the 'Import from CSV file' to import new users from a CSV file.

Dashbeard f Domains f Domain dashboard - docteamcasg.comedo.od.ua / Local recipients

Local recipients Help

Use local recipients: m

% Impart from CSV file

userl @docteamcasg.comodo.od.ua

o Add | [ Delete

[[] Local recipient

[C] user2@docteameasg comodo od.ua

1 i1 Perpage |15 w

»  Click 'Upload', navigate to the location where the file is saved and click the 'Open’ button. The maximum size of the file
that can be uploaded is 9 MB.

Upload csvTile.
Each line should contains the username of a local recipient

For example:

testuser
testuser

I lpload

The upload will be placed in import tasks queue and the progress of the upload will be displayed. If you want to remove the
upload from the queueg, click the 'Remove import task' button. The 'Remove import task' deletes only a remaining part of not

imported task.
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Disshbeard J Domairs FDotain deshboard - docteameasy comodo. od s f Local reciiants

Local recipients Hlp

Imiport is in procass. Please wail x|

Use local reciplants m
o 2dd | [ Delete ¢ Remove import task

Local recipiem

userl @docteamcasg comodo od ua £

user2iddoctearmncasg comodo.od ua
| i

Perpage |15 e

On completion of the upload process, the results will be displayed.

Cashbosrd f Domeines § Domain dashboand - doctesncesn conpop.od s |/ Local reciplents:

Local recipients Help
Total lings processed 7 &
Impored 6 usen(s) &
Impornt for domain doctearmcasg. comodood ua has been finishad E

. A
Uee local recipients: 1 m

o add T oetete £ Impor rom CEVAile

| Lecal recipient

alan@docteameasgy. comodo. od.us
black@docleameasg.comado.od.us
bob@docteameasy comodo.od ua

| duncang@docteameasg.comodo.od.us
lenmy@docteamicasy.comodo.od.ua

] jsmilhipdocteameasg.comodo.od.ua
user @docteameasy comodo, od us

] userdi@docteameasg.comodaod.ua

1 il Perpage |15 w

The local recipients from .csv file will be uploaded and the administrator who carried out the task will receive a notification about
the import task completion.

Clear Incoming Cache

CASG continuously performs a cached recipient callouts to check that recipient email addresses do actually exist in the
destination mail servers. When an email for a certain recipient is permanently rejected by the destination server with a 5xx error
code, the destination address of the recipient is considered invalid and all emails sent to the recipient will be rejected. CASG

filtering servers caches this information locally for up to two hours. CASG interface allows you to clear the callout cache without
waiting for the servers to clear it.

To clear incoming cache

*  Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Clear incoming cache' tab.
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B learincaming cache

LOg =edicii

The 'Clear incoming cache' area of the selected domain will open:

Dashgosrd fDoimans | Doman caghiosrd - doctesinesen comodeod s FOleer inComing cacha

Clear incoming cache © Hep

Here you can clear the incoming callout cache for domain

e Click the 'Clear button
The callout cache for the incoming domain is cleared.

Dazhiaosrd FDomans  Doman dashbosrd - doctesncssd comodo.od 4 f Clear incoming cache

Clear incoming cache © Hep

Cache was succassillly clearad. E

Here you can clear the incoming callout cache for domain

e (Click the (%] button to close the notification.
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Log Search

The Log Search option in CASG allows you to search for a specific email message.

To search logs for incoming mails

»  Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Log search' tab.
coMODO
Antispam Gateway

) Dashboard
€3 Domain dashboard
Iil Incarmang

Juarantine

Spam delection setings

Heport =pam
Dalivery queus
Destination rouies

Local recigienis

The 'Log search (incoming)' interface of the selected domain will open:
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Dashboard f Domaing / Domain dashboard - docteamcasg. comoedo.od.ua / Log search (incoming)

Log search (incoming) Help

Date range: |2014-10-26 AM 10:49:15 u -1 2014-10-27 AM 10:49:15 [_]

Message ID:
Sender.

Recipient: @docteamcasg.comodo.od.ua

Sender IP.
Sender host:

Predicate: |AND v

Include results from the last minutes: [T

Search

»  Date range: Select the date range for which you want to search the log file. The date range for which the log search
can be processed depends on the settings configured in Domain Settings > Log retention period.

*  Message ID - Enter a unique message identifier (optional )

»  Sender: Enter a sender email address in this field.

*  Recipient: Enter the email address in this field (for example, 'testuser?’).
»  Sender IP: Enter the IP address of the sender.

«  Sender Host: Enter the sender host name.

*  Predicate: You have the option to select either 'AND' or 'OR" in the drop-down. When you choose 'AND' option, all the
entered search terms will be searched together and when you choose 'OR' option, the application will search any of
the search items entered.

* Include results from the last minutes: If selected, CASG will include messages that are currently being migrated
from the filtering server to the logging server in the search results.

The oplion “Include results from the last minules” will slow down the search resull retriesal (%)

*  Click the 'Search' button.
CASG will search for the entered terms and display the results.
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Date and time

2014-10-28 13:37:05

2014-10-28 13:37:05

2014-10-28 13:26:33

2014-10-28 13:36:33

2014-10-28 13:34.32

2014-10-28 13:34:32

2014-10-28 13:26:19

Domain Aliases

Host (Exim id)

mxsrv1.spamgateway.con
1Xj6xK-0008ET-B2

mxsrv1.spamgateway.con
1Xj6xK-0008ET-B2

mxsrv1.spamgateway.con
1Xj6wo-0007pb-Ag

mxsrv1.spamgateway.con
1Xj6wo-0007pb-Ag

mxsrv2.spamgateway.con
1Xj6up-00070G-Jb

mxsrv2.spamgateway.con
1Xj6up-00070G-Jb

mxsrv1.spamgateway.con
1Xj6ms-0008Pk-CK

Sender hostname

mxsrv2.spamgateway.con
178.33.199.66

mxsrv2.spamgateway.con
178.33.199.66

mxsrv2.spamgateway.con
178.33.199.66

mxsrv2.spamgateway.con
178.33.199.66

mxsrvl.spamgateway.con
178.33.199.65

mxsrvl.spamgateway.con
178.33.199.65

mxsrv2.spamgateway.con
178.33.199.66

Sender

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

Recipient

demo

demo2

demo

demo2

demao

demo2

demo2

Subject

,DQ demo 2

,0Q demo 2

,Re: DO demo

,Re: DO demo

,0Q demo

,0Q demo

Archive email 2

cCOMODO

Creating Trust Online®

Classification

Accepted
Message content looked
like non-spam

Accepted
Message content looked
like non-spam

Accepted
Message content looked
like non-spam

Accepted
Message content looked
like non-spam

Rejected
Rejected by relay
restriction for this
recipient
Rejected
Rejected by relay
restriction for this
recipient

Accepted

The Domain aliasing feature in CASG allows the administrator to add multiple domains as aliases for the main domain. After
adding a domain alias, the MX records should be configured to activate the filtering process for this domain alias. Once this is
done, mails sent to users at alias domain will be filtered and delivered to users at main domain. For example, if you add
testdomain.org as an alias domain for the main domain testdomain.com and mail sent to user1@testdomain.org will be filtered
and delivered to user1@testdomain.com. The "To:" headers in the email will still display the original recipient as
user1@testdomain.org.

To add domain aliases

»  Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Archive' tab.
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2] Incoming

Quarantine

Archive

Spam detection settings
Report spam

Delivery queue
Destination routes
Local recipients

Clearincoming cache

Domain alias
Domain settings
Manage report subscriptions

Relay Restrictions

The 'Domain Aliases' interface of the selected domain will open:

Deshborrd f Domains § Domain dashbosr - doctesncssg comodo od us f Domain slisses

Domain aliases © Hen
o Acd i oelzte

(4] Alias

e (Click the 'Add' button to add a domain alias for the selected domain

The 'Add domain alias' dialog box will open.

Add domain alias

¢ Enter the domain alias name in the 'Alias’ field
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Add domain alias

Alias
alias.od.ua

o R

e (Click the 'Save' button
The domain will be added to the main domain as alias and will be listed in the interface.

Daeshbonrd f Domeins § Domein deashbosrd - doctesmcess comodo od wa | Domein alieses

Domain aliases @ Hep
o acd | T Celete

[] Aliars

alias.od.ua

e To delete a domain alias, select the domain alias from the list and click the 'Delete’ button

Cashboard f Doenains f Domain daghbosid - docienncaso comod od us  Domein alasss

Domain aliases © Hen

¥ Alas

¥ alias.od.ua
¢ Click 'OK' to confirm the deletion.

Alias removing

@Are wou sure you want to remove selected

aliases?

The selected domain alias will be deleted from the list.

Domain Settings
An administrator can configure various settings for the selected domain such as primary contact email address, the
administrator's email address and maximum number of bounces allowed before being rejected.

To configure domain settings
e Click the 'Incoming' tab on the left hand side navigation to expand and then click the 'Domain settings' tab.
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Cluarantine
Archive
Spam detection settings
Report spam
Delivery gueue
Destination routes
Local recipients
Clear incoming cache
Log search
Domain aliases
Domain seftings
Manage report subscriptions

Relay Restrictions

The 'Domain Settings' interface of the selected domain will open:

Dashbeard f Domains f Domain dashboard - docteamcasg.comoede.od.ua f Domain settings

Domain settings @ Heip
Maximum bounces: | 100 3
Log retention period: |28 C
Maximum days to retry: |4 3
Max. number of users: |Unlimited
Enable archive cleanup: [
Archive months to store: 3

Save 2esetto default

*  Maximum bounces: Each recipient of the selected domain will be limited to receive only these many message
bounces set in this field per hour (messages from postmaster addresses or with an empty envelope sender). Please
note that if the number of bounces exceeds the limit set in this field, the messages are not quarantined but are
permanently rejected and will not be received later. You can set this to a low value, if the users at the selected domain
do not send mails to invalid addresses frequently. By default this field is set to 6000.

e Log retention period: All spam and non spam email connections to a domain are logged in the CASG server. By
default the storage period of this log is 30 days. You can store the log for a longer period by entering the number of
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days that you want to store in the field. After the end of set period, the log data will be moved to a separate storage
and cannot be retrieved.

*  Maximum days to retry: If the destination route has temporary problems, the messages are queued and
automatically retried at fixed intervals for the number of days entered in the field. Even after this period if the emails
cannot be delivered, they are bounced to the sender. By default, this is set to 4 days, the main reason being that the
senders should be aware that his\her messages are not being delivered for 4 days.

e Max. number of users: Enter the maximum of users that can be added for this domain. Leaving this setting as
'Unlimited" will allow you to add up to, but not exceed, the maximum number of users permitted by your current
license. This can also be done while creating a domain or in the editing domain interface.

*  Enable archive cleanup: Enable archive cleanup: This setting enables or disables the auto-clean up of incoming
archived mails in the archive storage. This option is available for customers that has purchased archive storage from
Comodo.

*  Archive months to store: This setting becomes active if the 'Enable archive cleanup’ checkbox is selected. Enter the
period for which the archived mails should be stored after which the messages will be purged automatically.

Note: The number of users that you can add for all the domains belonging to your account depends on your subscription plan.
For example, if the subscription plan for your account allows you to add 1000 users and you have three domains, then you can
add 300 users for domain 1, 300 users for domain 2 and 400 users for domain 3. You can set any value between 0 and 999999
in the 'Max. number of users' field, but CASG checks if the total number of users for all domains is within your license limit.

e Click 'Reset to default' to reset default settings in CASG.
»  Click the 'Save' button.

A confirmation dialog indicating the successful configuration of the domain settings will be displayed. Click 'X'.

Successfully saved a8

Manage Report Subscriptions for Selected Domain

The Manage report subscriptions interface accessible from the 'Incoming' configuration area of a selected domain allows the
administrator to configure the subscription to the periodical Domain, User import and Quarantine summary reports generated for
that domain. The administrator can also specify the self and peer administrators of that domain to whom the reports are to be
delivered. Refer to CASG Reports - an Overview for more details on the reports.

To access Manage report subscriptions interface

»  Click the 'Incoming' tab from the left hand side navigation to expand it and then click the 'Manage report subscriptions'
tab.
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Cluarantine
Archive
Spam detection settings
Report spam
Delivery queue
Destination routes
Local recipients

Clearincoming cache

Diomain aliases
Domain ce#inns

KManage report subscriptions

Felay restnictions

The 'Manage report subscriptions' interface will be displayed:
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Dashboard / Demains / Domain dashboard - docteamcasg.comoedo.ed.ua / Manage report subscriptions

Manage report subscriptions © rei
Report recipients

Julius@docteamcasg.comodo.od.ua

Quarantine report

Hour Day of month Day of week Send empty Enabled Start date (GMT) Report length
{ ;-'E‘-’EI'Y hour @ Every day ©@ Every week day
@ Choose D Choose ©iChoose

Bo £ =

1 e ) Mext report for 84 day(s) from
W Jan 21,2013 01:00
_— oL last run (2014-10-28 10:30)

| 3
0 4 o - &

| »

m
O

Domain statistics report

Period Hour Day of month Day of week Send empty Enabled Start date (GM Report length
"?'Every hour @ Every day (O Every week day
DChoose ©)Choose @ Choose
- = ] Sunday = Mext report for
(4 [ 4 4 week(s) from
= B y Jan 26,2015
Weekly v [ Monday = 1 D;'HDD ! last run
[ Tuesday ’ (2014-10-28
e 10:30
[ Wednesday )
i i [ Thursday =
Users auto-import report
Hour Day of month Day of week Send empty Enabled Start date (GMT) Report length
'Every hour @ Every day @ Every week day
@ Choose @)Choose DChoose
[ o |:| |:| =
0 4 = = ) Next report for 27 day(s) from
= 7 Jan 21,2015 04:00
5 & =Arelt last run (2014-12-25 00:00)
[ 2
[ 3
4 i - i

Reset settings to default

The Report recipients field will not be auto-populated as it does in the interface of Customer Management > Managing Report
Subscriptions. Enter the email address of the administrators belonging to that domain in the text field separated by a comma
after each email address.
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Dashboard f Domaing 4 Domain dashboard - decteamcasg . comode.od.ua / Manage report subscriptions

Manage report subscriptions Help

Report recipients
Julius@docteamcasg.comaodo.od.ua, cora@docteameasg.comodo.od.ua

Quarantine report

Clicking the 'Reset settings to default' button will disable both Quarantine and Domain statistics reports. The 'Report Recipients'
field will not be cleared.

The administrator can configure the subscription for three types of reports from this interface:
*  Quarantine Report - The periodical report which can be configured to be received hourly, daily, weekly or monthly wil

contain a detailed statistics of the mails that are identified as spam or containing malicious content and moved to
Quarantine of the domain automatically by CASG. Refer to CASG Reports - An Overview for more details.

»  Domain Statistics Report - The periodical report which can be configured to be received hourly, daily, weekly or
monthly will contain a detailed statistics of number of users, mails that have been received at and sent from the
domain, number of spams identified and blocked and so on. Refer to CASG Reports - An Overview for more details.

»  Users auto-import report - The periodical report which can be configured to be received hourly, daily, weekly or
monthly will contain details of new users that were auto-imported based on incoming mails received for them at the
mail server. For more details on configuring CASG for auto-importing new users, refer to the section Managing User
Auto-import. Fore more details on the reports, refer to the section CASG Reports - An Overview .

To configure the subscription of the reports

*  If you want the administrators of the account to receive the periodical reports, select the 'Enabled' checkbox in the row
of the respective report type. If both the reports are required, you can select both the checkboxes.

*  Leave the 'Send empty' checkbox unchecked if empty reports are not to be sent to recipients.
»  Select the frequency of the report to be sent to the administrators from the options for:

¢ Quarantine Report;
*  Domain Statistics Report; and
e User Auto-Import Report.

Quarantine Report
Report recipients

Julius@docteamcasg.comodo.od.ua, cora@docteamcasg.comodo.od.ua

Quarantine report

Hour Day of month Day of week Send empty Enabled Start date (GMT) Report length
O Every hour @ Every day O Every week day
@ Choose ©iChoose @ Choose
— & = Monday
O 2 A U B i Mext repart for 86 day(s) f
e Tuesday 7 Jan 23,2015 03:00 A AEE E
3 o | L =D ' last run (2014-10-28 10:30)
Wednesday |=
B 4 !
O Thursday
B s '
i % Fri i
- o Friday

Domain statistics report

*  Hour - The reports will be generated and sent to the administrators every hour or at the selected hour(s) of
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the day or date chosen from 'Day of month' or 'Day of week' columns.

*  Day of month - The reports will be generated and sent to the administrators every day or on the specific day
every month chosen at the hour selected from the 'Hour' column.

»  Day of week - The reports will be generated and sent to the administrators every day or on the specific day
every week chosen at the hour selected from the 'Hour' column.

»  Start date - Displays the start date of the report generation depending on the options chosen (as per
Greenwich Mean Time (GMT)).

*  Report length - Displays the period of the report that will be generated depending on the options chosen.

Domain Statistics Report

Domain statistics report

Period Hour Day of month Day of week Send empty Enabled Start date (GM Report length
':?:'Every hour ®Every day D Every week day
UChoose ©iChoose @ Choose
[ = 1 i [E] sunday 5 MNext report for
(8 (d 4 weekis) from
= - 5 Jan 26,2015
Weekly [ v - [OTEE, B D;-HDD ' last run
..... . - [ Tuesday ’ (2014-10-28
10:30)

4 [ wednesday
4 5 5 [ Thursday -

*  Period - Enables you to set the period to be covered in the report. The report will contain the statistics of all
the domains in the account for the past one hour, one week, one month or one year, as selected from drop-
down from the scheduled report time.

*  Hour - The reports will be generated and sent to the administrators every hour or at the selected hour(s) of
the day or date chosen from 'Day of month' or 'Day of week' columns.

»  Day of month - The reports will be generated and sent to the administrators every day or on the specific day
every month chosen at the hour selected from the 'Hour' column.

»  Day of week - The reports will be generated and sent to the administrators every day or on the specific day
every week chosen at the hour selected from the 'Hour' column.

»  Start date - Displays the start date of the report generation depending on the options chosen (as per
Greenwich Mean Time (GMT)).

*  Report length - Displays the period of the report that will be generated depending on the options chosen.
User Auto-Import Report

Users auto-import report

Hour Day of month Day of week Send empty Enabled Start date (GMT) Report length
':;'EVEI')'hUUF ";'Everyday ";'Everyweekday
@ Choose @ Choose @ Choose
— i D 1 - D T .

il uesda
5 B Lol ! Next report for 162 day(s)
E 6 |:| 2 [ wednesday &= Jun 05,2015 05:00 from last run (2014-12-25
w7 3 [ Thursday - BT,
m s 04 Friday i
o - 5 - [ saturday -

*  Hour - The reports will be generated and sent to the administrators every hour or at the selected hour(s) of
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the day or date chosen from 'Day of month' or 'Day of week' columns.

*  Day of month - The reports will be generated and sent to the administrators every day or on the specific day
every month chosen at the hour selected from the 'Hour' column.

»  Day of week - The reports will be generated and sent to the administrators every day or on the specific day
every week chosen at the hour selected from the 'Hour' column.

»  Start date - Displays the start date of the report generation depending on the options chosen (as per
Greenwich Mean Time (GMT)).

*  Report length - Displays the period of the report that will be generated depending on the options chosen.
»  Click "Save' for your settings to take effect.

Relay Restrictions
The 'Relay restrictions' interface allows administrators to specify Message Transfer Agents (MTA), mail servers or other mail
relays from which incoming mail to a domain should be accepted or strictly rejected.

For example, a business that has regional offices can configure their regional systems to accept only incoming emails from the
email servers at the home office.

Email administrators can define the Organization names from which emails can be accepted or rejected. CASG parses the mail
headers of each incoming mail to ensure the existence of an MTA's IP address or FQDN of the organization before accepting
the mail. If the organization name is not known, administrators can use the 'Lookup' feature from the interface itself by entering
the IP address of the email domain name of an incoming mail.

To add a relay restriction rule

*  Click the 'Incoming' tab from the left hand side navigation then click the 'Relay Restrictions' tab:
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Dashboard
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@ Incoming
Cluarantine
Archive
Spam detection settings
Report spam
Delivery queue
Destination routes
Local recipients
Clear incoming cache
Log search
Domain aliases
Domain settings
mManage report subscnpucns

m Felay restrictions

() ougung

The relay restrictions interface for the selected domain will open:

Dashboard / Domains

o Add | Delete  # Edit

[C] Restrict email acceptance to the following relay servers

Domain dashbeard - docteamcasg.comode.cd.ua / Relay restrictions

Organization name Policy

© Google Inc. Accept

»  Select the 'Restrict email acceptance to the following relay servers' check box .
e Click the 'Add' button

cCOMODO
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The "Add restriction' dialog will appear.

Add restriction

Organization name :

|
Policy @ Accept CReject

Lookup IP for organization name :

Save | Cancel |

»  Enter the organization name in the 'Organization name' text box

* If you are not sure about the organization name, obtain the IP address of the mail server from any incoming
mail from the organization and enter it in the 'Lookup IP for organization name' field. Click 'Lookup' to
perform the search.

e CASG will perform a lookup from WHOIS.com website and auto-populate the Organization name field.
»  Choose the acceptance policy for emails from the organization's mail server:

e Accept - All mails from the selected organizations will be accepted. Those from other organizations will be
blocked.

*  Reject - All mails from the selected organizations will be blocked. Those from other organizations will be
accepted.

¢ Click 'Save' for the rule to take effect.

Relay restrictions now enabled. B8

*  Repeat the process till you have added all the organizations.
The administrator need to add a rule for each organization from which the mails are to be accepted or rejected.

Illustrations:

1. For example, if you want to accept mails only from two domains, namely gooddomain1.com and gooddomain2.com and
reject mails from all the other mail servers, create two rules, one for gooddomain1.com and other for gooddomain2.com.

*  Rule 1-Accept gooddomain1.com and block all other domains
e Rule 2 - Accept gooddomain2.com and block all other domains

Only the incoming mails from gooddomain1.com and gooddomain2.com will be accepted. Those from all the other domains
will be rejected.

2. For example, if you want to block mails only from two domains, namely baddomain1.com and baddomain2.com and allow
mails from all the other mail servers, create two rules, one for baddomain1.com and other for baddomain2.com.

*  Rule 1-Reject baddomain1.com and allow all other domains
e Rule 2 - Reject baddomain2.com and allow all other domains

Only the incoming mails from baddomain1.com and baddomain2.com will be blocked. Those from all the other domains will be
accepted.

You can create any number of 'Allow' and 'Reject' rules. The 'Accept 'rules have more priority and reject rules will be skipped in
case of any rule conflict.
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The incoming mails from blacklisted domains in the global or domain blacklist will be rejected even if they are accepted by the
relay restrictions rules. The priority order of rules checked on allowing an email is as follows:

1. Global blacklist

2. Domain whitelist/blacklist
3. Relay restriction rules

4. Per user whitelist/blacklist

Note: The 'Relay restrictions' is disabled for TRIAL customers.

Editing Relay Restriction Rules

You can change the organization name or acceptance policy of any rule at any time.
To edit a rule
e Choose the rule to be edited and and click the 'Edit' button.

Dashboard / Domaing / Domain dashboard - docteamcasg. comedo.od.ua / Relay restrictions

fhe following relay servers

Policy
Accept
Accept

Accept

Add/Edit restriction

Crganization name :
Rediff com India Limited
Policy @ Accept ©Reject

Lockup IP for organization name :

The Add/Edit restriction dialog will appear.

»  Edit the fields and policy options as required. For more details refer to the explanation under To add a Relay
Restriction Rule.

e Click 'Save' for your changes to take effect.

Removing Relay Restriction Rules

You can remove unwanted rules at anytime from CASG.
To remove a Relay Restriction rule

e Choose the rule you want to remove and click the 'Delete' button
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Delete restrictions

= Are you sure you want to delete the selected
@ restrictions?

*  Click 'OK"in the confirmation dialog.

3.21.1.43 Outgoing

To be able to send outgoing email, first a valid user needs to be added to the filter cluster. This can be done from the web
interface. The following ports are available for the outgoing service:

e SMTP AUTH: Port 25 or 587
e SMTP StartTLS Port 587
e SMTP SSL Port 465
Comodo recommends port 587. The outgoing service listens by default on all IPv4 addresses activated on the server.

Create a separate outgoing user on the filtering cluster for each end-user to relay outgoing email and use an "automatic user
locking" to automatically close the account in case abuse is detected. There are two methods you can make per-user
authentication to work - The first method is to instruct all end-users to authenticate directly to the filter cluster for their outgoing
emails or in the second method, configure your current outgoing SMTP server so that it authenticates each end-user separately
to the filter cluster for all outgoing emails. If you choose the second method, how easily you can configure your SMTP server
depends on the SMTP software.

While using per-user authentication for outgoing mails, ensure to set the limits correctly based on the usage of the end-user and
enable automatic locking.

If you find using the per-user authentication method for outgoing mails too cumbersome to set up, the other alternative is to use
smarthost setup. In this method, you add a single outgoing account either based on IP or username/password in the filtering
server and point all outgoing emails to this server, thus using the filtering cluster as smarthost. Most email servers have
'smarthost setting' feature with which you can easily accomplish the task of configuring outgoing email filtering. Make sure to
disable the 'automatic user locking' setting to prevent the full server account getting locked even if one end-user sends out
spam email. Also ensure to enable 'block spam' so that individual spam messages will be blocked and the administrator
notified.

While using smarthosting setup for outgoing mail filtering, ensure to set the limits correctly per user based on the server.

In the 'Outgoing' area of the Manage Domain section you can set a user account for spam checking, clear outgoing cache,
search for outgoing email messages and outgoing spam checking.
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Click the following links for more details:
»  Clear outgoing cache
e Logsearch
*  Users

Clear outgoing cache

CASG continuously performs a cached recipient callouts to check that recipient email addresses existing/non-existing email
accounts at the destination mail servers to minimize the number of recipient callouts. When an email for a certain recipient is
permanently rejected by the destination server with a 5xx error code, the destination address of the recipient is considered
invalid and all emails sent to the recipient will be rejected. CASG filtering servers caches this information locally for up to two
hours. CASG interface allows you to clear the callout cache without waiting for the servers to clear it.

To clear outgoing cache

»  Click the 'Outgoing' tab on the left hand side navigation to expand and then click the 'Clear outgoing cache' sub tab.
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The 'Clear outgoing cache' area of the selected domain will be displayed:

Dashbonrd f Domaing J Domain dazhbosrd - doctesmonass comodo oo us J Clesr outpaing cache

Clear outgoing cache © Heip

Here you can clear the outgoing callout cache for domain

¢ Click the 'Clear' button.

The callout cache for the outgoing domain is cleared.

Cache wis succassiully claared B

e Click 'X" to close the 'Cache successfully cleared' dialog box.

Log search

The Log Search option in CASG allows you to search for a specific outgoing email message.

e Click the 'Outgoing' tab on the left hand side navigation to expand and then click the 'Log search' sub tab.
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The 'Log Search (Outgoing)' interface of the selected domain will be displayed:

Dashboard f Domains / Domain dashboard - docteamcasg. comoedo.od.ua f Log search (outgoing)

Log search (outgoing) © te

Date range: | 2014-10-26 AM 11:38:40 m -|2014-10-27 AM 11:38:40 =

Message ID
Sender.
User @docteamcasg.comodo.od.ua
Recipient:
Sender IP
Sender host:
Predicate: |AND v

Classification: |All w

Include results from the last minutes: [

»  Date range: Select the date range for which you want to search the log file. The date range for which the log search
can be processed depends on the settings configured in Domain Settings > Log retention period.

*  Message ID - Enter a unique message identifier (optional )

e Sender: Enter the sender email address in this field.
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o User: Enter the username of the outgoing email address for in this field (for example, 'testuser1’).

*  Recipient: Enter the email address in this field. (for example, 'testuser1@example.com’).

e Sender IP: Enter the IP address of the sender.

¢ Sender Host: Enter the sender host name.

cCOMODO

Creating Trust Online®

*  Predicate: You have the option to select either 'AND' or 'OR" in the drop-down. When you choose 'AND' option, all the
entered search terms will be searched together and when you choose 'OR' option, the application will search any of
the search items entered.

»  Classification: Select the type of email that you want to search from the drop-down options.

e Include results from the last minutes: If selected, CASG will include messages that are currently being migrated
from the filtering server to the logging server in the search results.

The option *Include results from the |33t minutes® will slow down the search result retrieval

Click the 'Search’ button. CASG will search for the entered terms and display the results.

Date and time

2014-10-28 13:37:05

2014-10-28 13:37:05

2014-10-28 13:26:33

2014-10-28 13:36:33

2014-10-28 13:34:32

2014-10-28 13:34:32

2014-10-28 13:26:19

Sorting the Entries

Host (Exim id)

mxsrv1.spamgateway.con
1Xj6xK-0008ET-B2

mxsrv1.spamgateway.con
1Xj6xK-0008ETB2

mxsrv1.spamgateway.con
1Xj6wo-0007pb-Ag

mxsrv1.spamgateway.con
1Xj6wo-0007pb-Ag

mxsrv2. spamgateway.con
1Xj6up-00070G-Jb

mxsrv2.spamgateway.con
1Xj6up-00070G-Jb

mxsrv1.spamgateway.con
1Xj6ms-0008Pk-CK

Sender hostname

mxsrv2.spamgateway.con
178.33.199.66

mxsrv2.spamgateway.con
178.33.199.66

mxsrv2.spamgateway.con
178.33.199.66

mxsrv2 spamgateway.con
178.33.199.66

mxsrvl.spamgateway.con
178.33.199.65

mxsrvl.spamgateway.con
178.33.199.65

mxsrv2.spamgateway.con
178.33.199.66

Sender

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

demo@csg.comodo.od.u

Recipient

demo

demo2

demo

demo2

demo

demo2

demo2

Subject

,DQ demo 2

.00 demo 2

,Re: DQ demo

,Re: DO demo

,DQ demo

,DC demo

Archive email 2

Classification

Accepted
Message content looked
like non-spam

Accepted
Message content looked
like non-spam

Accepted
Message content looked
like non-spam

Accepted
Message content looked
like non-spam

Rejected
Rejected by relay
restriction for this
recipient
Rejected
Rejected by relay
restriction for this
recipient

Accepted

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Downloading the Report

The 'Download' button allows users to download the log report of sent mails for the filters entered and/or selected.
e Click the Download button.
The download dialog will be displayed.
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Opening cutgeing.docteamcasg.comodo.od.ualogs.zip u

You have chosen to open:

g outgoing.docteamcasg.comodo.od.ua.logs.zip
which is: WinRAR ZIP archive
from: . B o

What should Firefox do with this file?

) Openwith | WinRAR.ZIP (default) -

i@ i Save File

[] Do this automatically for files like this from now on.

0] ] ’ Cancel

You can choose to open the file by using the browse option or save the file in your system. The compressed log file will be saved
in the folder that you have configured for saving download files. The values in the log report will be separated by commas and
this file can be opened with appropriate application such as Excel or Openoffice Calc for easy analysis.

Users
Outgoing email messages should be checked for spam or malicious content because of the risk such content poses to the
organization's reputation. Often the outbound email path bypasses the system that scans incoming emails from the internet, and

instead sends the emails directly out to the destination. Filtering the outgoing user's mail also prevent spam from reaching end
user mailboxes.

Configuring User's Email Client for Outgoing Mail Filtering
The email clients of the users added for outgoing email filtering must be configured to point to CASG service.
In the Account Settings interface of the user's email client, enter the following details:

e Smitp server: mxpool1.spamgateway.comodo.com

e Connection Security: STARTTLS or SSL

»  Port: 587

*  Username: <username@domainname.com>

To access the 'Outgoing users' interface:

»  Click the 'Outgoing' tab on the left hand side navigation to expand and then click the 'Users' sub tab.
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The 'Users' interface of the selected domain will be displayed:

Caashiacard FDomairs §Damain dashbosrd - doctesmeasy comods od us fOulgaing users

Qutgoing users @ rei
R U A o actions v | |3 Refesh
e Filters

7] Usermmme Laocked

] bob@docteamcasy.comodo.od ua

] john@docteameasg.comodo od.ua

Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Using Filter option to search users
»  Click anywhere on the Filters tab to open the filters area.

Bashooard f Domans FDomein deghibpard - docisamerss comodio oo v r(:ll,tgﬂr\g [NL1 ]

Outgoing users © Hen
o rdd | 0 el Eoit LR |E Refresh
£ Finers
+ Usemarme w | contains w Agply fiter
7] Username = | Locked

I
T pobi@docteamcasg.comoda od.us

I john@docteameasg comoda od ua
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You can add more filters by clicking + for narrowing down your search.

Bashbosrd f Comains § [omain dashiosrd - Eoctesncasd. comacdn of L FOubgoing u=ars

Qutgoing users D Help
o Add TR A B More actons v _E Rafresh
G Filtars
+ Lsamame w | conlaing w
== Usemame w | aquals -

7] Username “  Locked

bohi@dncteamcasn comodo,od W

You can remove a filter by clicking the icon beside it.

Available filters are:

*  Username: Will execute a search of usernames according to the text in the text box (column 3) and the condition
selected in column 2.

If 'Username’ is selected, the following conditions are available:

«  Equals: Displays all usernames that match the text entered in the text box.
* Not Equals: Displays all users except the one entered in the text box.
»  Contains: Displays all username(s) that contain the words entered in the text box.
*  Not Contains: Displays all username(s) that do not contain the words entered in the text box.
»  Starts With: Displays all usernames(s) that starts with the words entered in the text box.
»  Ends With: Displays all usernames(s) that ends with the words entered in the text box.
Click 'Apply Filter' after selecting the filters.

The application will search the respective column(s) according to the filter(s) set and display the result.
Click anywhere on the Filters tab to close the filters area.

‘E Refresh ‘

Click the button to display all the outgoing users.

Note: To display all the users after using the filters option, you have to first click anywhere on the Filters tab to close the filters
area and then click the 'Refresh’ button.

To add a new user
¢+ Click the 'Add' button.

Dashbaard f Domains ! Doman deashboard - docleamcasq comoad od.ua FCulgoing ussars

Outgoing users B Heip

DNy ] 23 Retesh
€ Finers

] Usedmesne “  Locked
[F] bob@docteamiass comodo. od.ua

[F] johng@docteamessg.comodo.od.ua
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The 'Add outgoing user' dialog will be displayed.

Add outgoing user

Llzername Fasswoard

Edit outgoing settings
m | Cancel |

+  Enter the username for the new outgoing user that will be first part of the email address. For example, testuser. The
email address of the added user will be testuser@testdomain.com.

+ Enter the password in the Password filed. If the 'Password' field is left blank, then the 'Username’ must be an IP
address, and any connection from that IP will be considered authenticated without needing to use SMTP AUTH (Note:
authorizing IP addresses may be disabled on the system).

+  Click the 'Edit outgoing settings' button to configure outgoing settings for the user. The 'Add outgoing settings' dialog
will expand:
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Add outgoing user

Usermmame Domain Password

Edit outgoing settings

Block outgoing spam:

Automatic lock:

User lock timeout:

Maximum unlocks by timeout:
Enable outgoing limits:

Limit per hour.

£33 (42

Limit per minute:
Valid sender address required:

Maximum number of recipients per day:

Invalid recipient limit:

£ €3 £

Maximum days to retry: |3

Quarantine response: |Rejected

Save | Cancel |

*  Block outgoing spam/Automatic lock
»  Block outgoing spam - Blocks all outgoing spam mails from the user.

»  Automatic lock - If CASG detects spam or malicious mail from the user, it will automatically lock the user
from sending mails for the period set in the 'User lock timeout' field.

*  User lock timeout - The time in minutes the user will be locked out from sending mails after CASG detects
outgoing spam or malicious mails from the user.

e Maximum unlocks by timeout - The number of times the locked out user will be unlocked for sending out mails.
After reaching the maximum limit, the user will be locked out from sending any mails till it is unlocked by the
administrator.

*  Enable outgoing limits - Allows you to activate / deactivate limits on outgoing mails.
*  Limit per hour - The number of mails that can be sent per hour.
*  Limit per minute - The number of mails that can be sent per minute.
e Valid sender address required - If enabled, outgoing mails must have valid sender address.
e Maximum number of recipients per day - Maximum number of recipients that a user can send mails per day.
* Invalid recipient limit: - The number of invalid recipients that a user can send mails to.

e Maximum days to retry - Maximum number of days CASG will retry to send queued outgoing mails after which
they are bounced to the user.

*  Quarantine response - Determines the response that CASG will send to the SMTP server that delivered a
message in the event that the mail is identified as spam.
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Note - If you have enabled quarantine functionality, then spam/malicious mail will be quarantined (and not delivered to the
recipient) regardless of your choice here. These options merely determine what message CASG will send back to the SMTP
mail server.

Options:
*  Rejected - Will inform the SMTP server that the email wasn't delivered to recipient. (By default is 'Rejected'.)

»  Accepted - The senders will not be notified if the outgoing mails are detected as spam. They will be blocked and
not delivered to recipients.

+ Click the 'Save' button.

Dashbosed §Damsins § Doemsin dashbosrd - docieamesss coodood us J§ Oubgoing users

Outgeing users © ten
Add Delste SN More actions W £ Refesh
4o @ osee | 2 |
£ Fiters
Username Locked

| bobi@docteameasg comodo.od.ua

7] johni@docteameasg comodo.od ua

| smithi@docteamecasp.con

To delete an existing user

e Select the user you want to delete from the list and click the 'Delete’ button.

Ceazhiycard FDomaEires / Domsin deshbastd - doctasmcasg Comaca of U8 JOUGgaing ussrs

r & Heip
Outgoing users
& 1o 2 e S raton
€ Fikters
[C] Usmame Lok

] Bt |il-"'l'\l":'-'-.':l1'lf. asf.comodo.od.ua
| john@docteamcasy comodo o6 Ua

¥] smith@docteameagsg comodo.nd.ua

Tip: You can select multiple users to delete by pressing and holding the Shift or Ctrl keys.

Delete users

users?

@ Areywou sure yvou want to delete the selected

¢ Click 'OK' to confirm.

To edit an existing user
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You can reset password, modify the outgoing settings configured from the 'Add outgoing user' interface.
*  Select the user that you want to edit from the list and click the 'Edit' button.

Deaghipoand f Domains §Domein deshibernd - doctesencrsg Comodo.od s / Oudgoing wears

Outgoing users 7
Add Deleta Edit o actions = 5
i & Mot actions v E3 hatvic
£ Finers
[] Usermame Locked
| B |'-|-I_I|"':nl'_'_-'-al1'lf AS0.com o0, 0 LA

] jo hr@doctearncasg comodo od ua

¥ smith@doctsameasg comodo od ua

*  Click the 'Edit outgoing settings' button.
Edit outgoing settings for smithf@docteamcasg.comodo.od.ua

sername Faszsward

Edit outgoing settings
m | Cancel |

The 'Edit outgoing settings' will be displayed.
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Add outgoing user

Username Domain Password

Edit outgoing settings

Block outgoing spam:

Automatic lock:

User lock timeout:

Maximum unlocks by timeout:
Enable outgoing limits:

Limit per hour,

£ |42

Limit per minute:
Valid sender address required:

Maximum number of recipients per day:

Invalid recipient limit:

L ANESANES

Maximum days to retry. |3

Quarantine response: |Rejected

B

*  Reset the password and / or make other changes as explained in the 'Add outgoing user' section.
*  Click the 'Save' button to confirm your changes.
To manually lock outgoing user

Due to administrative or any other reason if you want to prevent a user from sending out mails, the Lock feature allows you to do

S0.
e Select the user that you want to lock, click ‘More actions' and then click 'Lock'.
Dashipoard # Domains ¢ Domain dashbonrd - Soctesmcase coman oo 1 § OugNng users
Outgoing users © 1
o add | [ Delete | @ Edit | JELIEEIEUERY 3 Retoan
£ Fiters

Unlock

Usarnane Lackad
iingort froem CSW fie
[E] bong@doctaameasg comado.od.
— impart from Incoming users
Tl johniddocteameasg.comedo.od. o Ay

[¥] smith@docteameasg.comodo.od ua

The selected user will be locked from sending mails.
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Cashicand FDomsice F Domsin dsstibosrd - gocleamessg comodo od us / Oulgoing usars

Outgoing users © ren
Add Delete | 4" Edit LIS £ Refresh
d raa p
€ Finers
Usermanme Locked
] bob@docteameasg comodo.od.ua

ohni@docieamcasg.comodo.od ua

! smithidocieamcasg.comodo.od.ua manual

To manually unlock outgoing user
A user who has been locked either manually or automatically (see Edit outgoing settings) can be unlocked from this interface.

e Select the user that you want to unlock, click 'More actions' and then click 'Unlock’.

Raghiiceyrd [ Dormasre: § Domedn cashbosrd - dociesems icen Ccomocin of L [ OUGong users

Outgoing users O s
420 B osee 2 e & et |
Lok
a Fiders
] Username Locked

Impoet trom C5W file
| bobg@docteameasg comade.od.y

Impcet from incoming users

] chn@docteamcasg.comodo.od
_"{_ ':.r"|||'I@IJUE1.E'-HITILEEG.LE"EUU.DJ ua manusa

The user will be unlocked and he/she can send mails.
To import outgoing users from CSV file

Administrators can import many users from a file to the outgoing users list at a time. The users should be saved in the format
shown below as an example:

user1,domainname,password
user2,domainname,password

*  To import outgoing users from a CSV file, click 'More actions' > 'Import from CSV file'

Pashborrd f Domping § Domain dashbosrd - doctesmensg comodo od us § Cubgoing Lsers

Qutgoing users D e
+ Add ﬁ Delete f‘ T More aclions t:]' Refresh
£ Filtars =

Uniock

| Usernaine O Lacked
[ bob@docleameasg comodo.od -

— 0 Import fram hicaming users
johniggdocieameasg comodo.od |

| emith@docteamcasg.comodo od ua manual

The Upload dialog will be displayed.
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Upload

Upload csv file.

Each line should contain three columns: username,domain,password

For example:

testusertestdomain testpassword

Upload

Click the 'Upload' button and navigate to the location where the file is saved and click the 'Open’ button.
The upload progress will be displayed...

Cazhiboard fDomeing § Domsin dashbosrd - decieamcssg comedo od us [ {ulgoing users

Outgoing users

E- Help
Irnportis in process. Please wai [
o Add R ATl ore actions v £ Refresh
£ Fiters
7] Usermame Lacked
[ bob@docteameasg comodo. od ua s
] john@docteameasg. comodn.od ua
B sn ithi@docleameasn.comodo.od ua rmanual -
...and when completed, the results will be displayed.
Lashooard f Domans f Doman dashboard - docieamcasg comocso oo |nJ0u1mngu:cc'5
Qutgoing users © 1o
Total lines pracessed 3 %
Imparted 3 useris) [
Import for domain docteamcasg comodo od ua has been finished [
o 7dd | T Delete | @ Edit £¥ Remresh |
£ Finers
| Usermame

Locked

Ll pob@docteamcasg, comodo od.ua
| lohn@docteamcasg comodo.od ua
| kingeddoclaamcasg comodo.od ua
] princeg@doctaameasg.comodo.od.us
| queeni@docieameasg comodo.od ua

Ll smithigdocteamecasg comodo.od ua

The administrator who carried out the task will receive a notification about the import task completion.
Import from incoming users
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Administrators can add all incoming users to the outgoing users list by importing. If there is an outgoing user with the same
name, the import of incoming user will be skipped.

*  To import outgoing users from incoming users, click 'More actions' > 'Import from Incoming users'

Dashboard f Domains § Domain dashboard - docteamcasg comodo od ue fO AQoing wsers

Outgoing users © Hsi
o 4dd | T Dolete | @ Edd Q Refresh
B Faiars Lock

Urlock

T Usernamse Locked
imort Trom CSY i

I bob@docteameasy. comado,od ~
T johni@docteamcasg comodo n

smltEBEoCeameas e comodo o Ua

-
The upload progress will be displayed...
Cashbosrd J Domsins § Domain dashbostd - doctasmcssn comodpod us § Oubgoing users
Outgoing users © Heip
IFripaet |5 in process. Plaass wail E

E AR TR AT e actions v | 3 Ramesh |
a Filtars

| Usernams Laoched
- L
bob@doctkeamoasg comado.od ua
L johnizdocteamcasg comodo,od ua

smit@docteameasy.comodo od ua

£
...and when completed, the results will be displayed.
Dashiboprd § Domains J Doemain dashboard - doctesmoasg comocdo od us fOulgoing wsers
Outgoing users © Hei
Imponed 5 users) a8
Tolal incoming Users 7 a
Impadt for domain docleamcasg comodo od U@ has been finished E

AR T R Al Mo actons v % Refresh

£ Fittars

| Usernaime Locked

bob@docleameasg camado.od ua

dermol@docteamcasg.comodo.od ua

demolg teamcasg.comodo.od.ua
lohni@decteamcasg comodo od ua
smithiEdocteamcase comodo.od ua
lestipdotaamiasg. comodo.ad ua

userl @dacteameasg comodo.od ua

1 userl@docteamcasg comodo.od ua

The administrator who carried out the task will receive a notification about the import task completion.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 17



cCOMODO

Creating Trust Online®

3.21.1.44 Email Management

From this interface an administrator can configure the maximum size of each email and select the file types of attachments to be
allowed. An administrator can also choose to release or reject requests from users for releasing quarantined emails, adding

senders to blacklist and whitelist.
coMDDD
' Antispam Gateway

rz Drashboard

@ Cemmain dashiboand
["_1"}' I rming

LT" Cutgoing

[E}‘I Efmall managermeant

Ermatl size restriciion

Blacked axtensions

Released requests

Blackiisted rag

Wihielizted

[ audit log

Click the following links for more details:
*  Email size restriction
*  Blocked extensions
¢ Released requests
«  Blacklisted requests
¢ Whitelisted requests

Email Size Restriction

In order to avoid your domain storage space getting used up quickly due to large size of emails, CASG allows you to set the
maximum size of each email that are allowed. Administrators have a choice of restricting email size of up to 250 MB. If you
require to set the size of email more than 250 MB, please contact your account manager at Comodo or please open a ticket at
support.comodo.com or call 1.888.COMODO (2666.6361) and have your account number ready.

To set email size restriction

e Click the 'Email management' tab on the left hand side navigation to expand and then click the 'Email size restriction’
sub tab.
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COMDDOD
Antispam Gateway

I:‘I Diashboard

ﬂ Diomain dashboard
1 Incoming

Ill AL oIng

[ Etmiail mansgerment

The 'Email restrictions' interface of the selected domain will be displayed:

Dashbosrd f Domains | Domein dashbasrd - docleamcest comodo gd.us5 | Emal size resirichion

Email size restriction © e

Ernail size restriction (MEY: 100

L&

Sae

Enter the maximum allowed size (up to 250 MB) of each email that you want to set in the 'Email size restriction' field.

If you enter a value more than 250 MB, an alert will be displayed to contact your account manager at Comodo and the email size
will be automatically set as 250 MB.

Cashiboatd f Domains § Domain dashbos - ochesncasg comocond us f Bral sipa restriction
Email size restriction © Hen

Incorrect capaciy value, Value must be between 1 and 250, IFyou require more then 25060 please call us E

Ernail gize restriction (ME). 250

<

If you want to set the size above 250 MB, please open a ticket at support.comodo.com or call 1.888.COMODO
(2666.6361) and have your account number ready.

»  Click 'Save' to confirm your changes.

Note: Incoming and outgoing emails with size more than the value set here will be quarantined.

Blocked Extensions

CASG has the ability to restrict certain type of files that are attached with emails from being delivered to the recipients. For
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example, a file attachment with .exe extension with malicious code has the potential to run automatically while being
downloaded and infect the recipient's computer.

To add file extensions to be blocked

»  Click the 'Email management' tab on the left hand side navigation to expand and then click the 'Blocked extensions'
sub tab.

coMOD0O

Antispam Gateway

£ Domain dashboard
) Incoming
] Cubgomng

1 Email manzagement

= Auditlog

Whitelist # Blackiist

The 'Blocked extensions' interface of the selected domain will be displayed:

Dashbaard § Domans FDomain dashbosrd - docleamcasn comado.od us § Blacked esdensians

Blocked extensions © Help
o= g0 | [ Delete ) Resetto defaul

7 Blocked extension

[ bat
[ bim
[ cmd
E cam
B cpi
B il

[

[

[

[

I

[

.

=

3 url

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 120



Creating Trust Online®

Comodo Antispam Gateway - Adr___r]_i_n___flstrato‘r'"Gi]ia? . COMODO

/

f
/

The list of default blocked extensions is displayed. You can sort the blocked extensions list alphabetically in ascending or
descending order by clicking the 'Blocked extensions' title bar.

e (Click the 'Add' button to include another blocked extension

The 'Add blocked extension' will be displayed.

Add blocked extension

Comain | docteamecasg.comodo.od.ua

Blocked exensions s

¢ Enter the extension name to be blocked in the text box

You can add many extensions at a time by clicking the + icon.

Add blocked extension

Diomain | docteamcasd.comodo.od.ua

-l- chirm

Blocked extensions
== | qde

e R

e (Click the 'Save' button
The entered extensions will be added to the list.

¢ To delete an extension, select it from the list and click the 'Delete’ button

Cuashbosrd § Domains §Domain deshboard - docteamcasg comado od us §Biocked exdensions

Blocked extensions © ven

ofe aga *) Resetio defautt

] Blocked extension
[#] thm

[ ade

4 4 I 12 [16-17 /17

An alert will be displayed to confirm to delete the selected extensions.
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Delete extensions

@ Areyou sure you want to delete the selected
extensions?

The selected blocked extension will be deleted from the list and email attachment with this file extension will be allowed provided
it passes the size restriction filter.

Click the 'Reset to default' button to restore default blocked extensions in CASG.
Released Requests
An administrator can choose to release or reject requests from users for releasing quarantined emails from their accounts. The

release requests from users will be notified to all admins for that account via emails and will also be displayed in the interface.
The users who requested for release of quarantined emails will also receive email notifications.

Note: User who have been assigned as 'Power User' can release quarantined mails without approval from the administrators.
See the section 'Groups & Permissions' and 'Managing Permissions' for more details.

To open the released requests interface

e Click the 'Email management' tab on the left hand side navigation to expand and then click the 'Released requests'
sub tab.

! cCOoMODO
Antispam Gateway

|_’jj:l Dashboard

fﬂl Damain dashbozrd
(& incorming

['T'] Ousteoing

ﬁ il maragenes

[?- Aucht log

yhitelist £ B

The 'Release requests' interface will be displayed:
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Dnabbosgol f Doensices ©Ooreain dashbosrd - docissmeses . comodn odlus FRssassd raguesis
Released requests
':ll Show message s Accepl | M Rejec
0 Fillers
User Subgact Fom Ta CC

Fwil: Fi: Sand LIMLIMITED
Emallaieewsiefer in Must Re.2,5000me. Johi Smith <fatlena@gmail om-
TERD SETUF COBT

dema | Edacieam

demao 2gdocieam

damol

Fw: (et A5, 25 assured recharge +
damol  chamce ko win an IPOD

demo 1 Edocteami

e 2Edncisamic

[1-212]1

© Hop

t* Refesh

Dt {GIIT +0) Raasan 1] ]

Bprd, 2014 64043 whitalisted : _
13KB

AW sander 'i

| B
T 188 KB i

il ol spam.cor

Aprg, 2014 &3
AM

Parpage |15 "

The list of emails that users requested to release will be displayed. The list contains nine columns providing information about
the requested user, subject, the sender, details of the recipients, details of recipients in CC list, the date they were sent, the
reason they were quarantined and the size of the email. The last column indicates whether there is any attachment in the mails.

Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per

the information displayed in the respective column.

Using Filter option to search released requests

Click anywhere on the Filters tab to open the filters area.
Released requests

@ Bhowmessage | +* Accepd 3 FRepect

G Fiters

= |qusject w| | contsirs -

| Usen Suljadt Fiom Tar CC

Fuwd: P Sered UMLIWITED

You can add more filters by clicking + for narrowing down your search.

asfioard J Domeing f Domsin deshbosrd - doctsemcngs comods od us | Relssted requers
@ Show message  w* Sccepl 3 Rejed
a Filters
o b w | euelaing v
Eubject
— d enetaing w
Frafm
Ta
i Dae From o o
Reagon i
&z IE) JED et Addockear
EnmEnEreEsEeeey wrAlst Re. 2.500mo.  John Smith <Aalliena@omail come E

jemnd emoEnatt
M ZEmoSETUP CoST el

You can remove a filter by clicking the ™= icon beside it.

Available filters are:

K Help

% Rehesh

Apply fiktor

Duite 4GMT +i) Reasom - Sige i

B Halp

£ Refresh

Apply filer

Dater (GIMT +0§ a5 v SiT8 ]
Apr 3, 2004 G:A0 43 whebslizbed

B
A sAnder B

»  Subject:: Will execute a search of subject according to the text entered in the text box (column 3) and the condition
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selected in column 2.

*  From: Will execute a search of senders according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  To: Will execute a search of users according to the text entered in the text box (column 3) and the condition selected
in column 2.

*  Reason: Will execute a search of words in the reason column according to the text entered in the text box (column 3)
and the condition selected in column 2.

When you select any one of the above options in the first drop-down, the following conditions are available:

*  Contains: Displays all quarantined mails that contain the words entered in the text box
«  Equals: Displays all quarantined mails that contain only the words entered in the text box
*  Not Equals: Displays all quarantined mails that do not contain only the words entered in the text box
* Not Contains: Displays all quarantined emails that don't contain the words entered in the text box
»  Starts with: Displays all quarantined emails that starts with the words entered in the text box
*  Ends with: Displays all quarantined emails that ends with the words entered in the text box
Other options available in the first drop-down in the filters area:

«  Date: Will execute a search of mail received dates according to the date selected in the calendar box (column 3) and
the condition selected in column 2.

»  Size: Will execute a search of mails according to the size selected or entered in third field (column 3) and the condition
selected in column 2.

If 'Date’ is selected, the following conditions are available:

«  Equals: Displays the quarantined emails that have the same date as the selected date in the third box from the

calendar

e Less than: Displays the quarantined emails with dates less than the selected date in the third box from the
calendar

*  Greater than: Displays the quarantined emails with dates greater than the selected date in the third box from the
calendar

If 'Size' is selected, the following conditions are available:

*  Less than: Displays the quarantined emails with size less than the selected or entered size in the third box
»  Greater than: Displays the quarantined emails with size greater than the selected or entered size in the third box

e Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.

+  Click anywhere on the Filters tab to close the filters area.

G Refresh

«  Click the ‘ button to display all the release requested emails.

Note: To display all the release requested emails after using the filters option, you have to first click anywhere on the Filters tab
to close the filters area and then click the 'Refresh' button.

Viewing Details of Release Requested Mails
The details such as user, subject, sender, recipient , date, reason and size of the mails requested for release can be viewed in
two ways:

¢ Inthe same CASG window

¢ Inanew CASG window

To view details of release requested mails in the same CASG window:

* Inthe released requests area, select the mail that you want to view and click the 'Show Message' button.

or
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e Click on the email link in the subject column that you want to view its details.

Deshbcasral £ Doimsing § Qoiman gaahboard - Seche s s COmods ol us § Relsased requests
Released requests © He
—
o fccepl M Reject 1.5 Rairash
o Finers
Usei Subject From To [ Dabe (GWT +0) Reason = Se il
Fwil: P Serd UNLIMITED
-l demol @doctnarmnc Anr 3 I014 B 4043 whnsksiad
= EmaitzNewsleter in Jusi Re.2500m0.  Johin Smeh <Sadiena@omal com- 'Ipmn"‘i‘drrlp'-nr o ) L 3kB i
ZERQ SETUR COST o I
Fwr Gat RS 76 assuned rechargs + iemint g octeame Apr g, J014 43322 ":":1: ol A ]
defnod  chance bowin an IPOD damn Zénd octasmi A8 urlvE! 45 K
e millirhl spamel £oo
i n [1-2i2) Perpage (16 | w

The details of the selected email will be displayed.

| Normal | All headers

o Accept | M Reject

Subject  Fwed: Fw Send UIMLIMITED Emails/Mewsletter in Just Rs. 2 800/mo. ZERQ SETUP COST
From  Jaohn Smith =fiatliena@amail com=
To  demol@docteamcasy.comodo.od.ua, demo2@docteameasd.comodo.od.ua
co

Date (GWT
+

Size 23kKB
Actions 3

Wed Apr 09 06:40:43 GMT 2014

To view the email headers, which contain the tracking information of the mail detailing the path it has crossed before reaching
the recipient, click 'All headers' tab. The headers give full details of the sender, route, recipient, sent date, mail type and so on
and enable you to check the authenticity of the mail.

Check the details of the mail and ascertain whether it is a spam mail or not. You can choose to either accept the mail or reject
it. If the mail is accepted, it will be released to the user's inbox. If it is rejected, the email will be no longer in the released emails
list. Please note that emails will continue to remain in the Quarantined list irrespective of the action taken.

To view details of release requested mails in a new CASG window:

e Inthe released requests area, select the mail that you want to view, right-click on the email link in the subject column
and select to open in a new tab or new window.
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Ceazhbroard f Dosresns V Dorin shaiboard - dociesfmomed comads o un | Releassd requests
Released requests © e
|i—.|_] Showmessage «F Aocept 3 Reject £} Refresh
£ Filers
Ussn Sailject Frim To o Dk (GMT =0 Raasl - Ske B
1+ ; A e e S demn | gdocteams Aprd, 2004 B:40:43 whiteiested e
demal e | ﬁﬁﬁm I il dernod@docteam: A Sandér e L
OpenLnk In New sindon
Fw GelRs. 258 Spdnalin o Hews privata =11 jemnd ddocieam Aprd, 2004 4:33:27 'IJ:-' " 3,98 KB ﬂ
demol  chance iowin ar  Bookmeark This ik anEyahon oin damoJidocieanms AN .- ‘: ’:I'II x ]
S Link A TR E T
i " Copy Link Locghion 1 w
Brepenct Elerisnk {015
The details of the selected mail will be displayed in a new CASG window.
Dazbhoerl rDoimaing | Comein deshiboand - docissmessg conodo od s Eeizased gty (E-mal
E-mail © o

| Mormal | Al heuders
w' Accapt | M Rajec
cubjec!  Pwd: P Send UHUMITED EmailsHewsleter m Jest R, 2 S00ma. ZERD SETUP COST

From  John Smih <fatbenag@gmail com=

Too demoligdociesmeasg comoco 0d.us, Samo2@docieams s20.comal.od ua

‘Wad Apri08 DEAD:AT GMT 2014

8@ 13KB

actions

To accept the release request from users

After viewing the details and ensuring that the selected email is not a spam you can choose to release the mail to the recipient.
e Select the mail that you want to release and click the "Accept’ button.
Released requests @ Hep

o) Stcr.h'mns-'.ngn! Rmjec| % Rahesh

o Filters

Usei Subject Fraan To T Diate (GMT +0) Raasan = SiEe 1]
Fwill Fw Sand UMLIMITED
1 demoi 8doctname Apr g, 2074 G404 whteksied
dempi  EMAlBMNewelcmer in Just Rs 2,500, John Smily -Taticna@amallcon- ol -j-:'nr'lr"r'r A : i 2348 i
B 2ERDSETUR G demoiEdocina sender
Fw: GetFes. 28 d rech jernot doct 44 ity
8 + mo dociname Apr 8, 7014 833312 2
, assured rechange o m 5 AL 1568 KB i

iermodiEdocinamc A

demol  chance to win anIPOOD
Whirbl spanmi e

T [1-242 Periage - |15: [

An alert will be displayed to confirm the release of selected email to the requested user.

Accept email

@ Are ol surevou want to acceptthe selected

email?
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e (Click 'OK' to confirm the release.

The email will be released to the user and the mail will no longer be in the released mail list. However, it will continue to remain
in the Quarantined list.

To reject the release request from users

After viewing the details of the email and if not satisfied with its authenticity you can choose to reject the request from the user.

e Select the mail that you want to reject and click the 'Reject' button.

asietacan 3 F Doiminis J Do Gashioing - soclgmcais Comods od il { Msided reguis
Released requests @ Hew
B enowmessage | o ﬁ:cnp‘- £} Rafresh
£ riters
Usai Subject Fom Te [ D (T +0) Hexsom -~ Sre ﬂ

Fuedl: P Sand UMLIMITED

¥ derno] Edaocteamt Apr 9, 2014 B4043 whitelsted

[ Inhin Senith <nalliana Al Eome i

pemy | EMERSREWSIBET In JUS1RE.2,500ma 5 lnaEg . R A ki B ]

ZERDQ BETUP COST e

¥ R 1)

Fui Gl R 25 agsuined recharge = dema Euoceams: Apr 9, 7014 4:33:20 T 5 o i

demol  chance [owinan IFOD demoZ Eocieams: Al "
2 miuHirbl spamel oo
1 " 14-252| Pargage (15 | w

An alert will be displayed to confirm the rejection of selected email.

Reject email

email?

@ Areyou sure youl swant to reject the selected

e Click 'OK' to confirm the rejection.

The email will not be released to the user and the mail will no longer be in the released mail list. However, it will continue to
remain in the Quarantined list.

Blacklisted Requests

CASG allow users to send requests to their email account administrators to add senders to blacklist. Administrators in addition to
receiving emails for these requests also can view the list of such requests in 'Blacklisted requests' section of the administrator
interface under 'Email management' section. The senders added to balcklist on users' request will be applicable for the
requested users only. Mails from these blacklisted senders to the requested users will be rejected by CASG even though these
blacklisted senders may be in general sender whitelist. Refer to the sections Sender Whitelist and Blacklist Senders Per User
for more details.

To open the blacklisted requests interface

e Click the 'Email management' tab on the left hand side navigation to expand and then click the 'Blacklisted requests'
sub tab.
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The 'Blacklisted requests' interface will be displayed:

[isitoerd J Doy (Qomin destbosrd - docteenias comado od us /B rmp ety
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The list of emails that users requested for adding the senders to blacklist will be displayed. The list contains nine columns
providing information about the requested user, subject, the sender, details of the recipients, details of recipients in CC list, the
date they were sent, the reason they were quarantined and the size of the email. The last column indicates whether there is any
attachment in the mails.

Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Using Filter option to search blacklisted requests
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Click anywhere on the Filters tab to open the filters area.

Unshboayr § [oeresn / [xpnsin devs hinoard - docisewseasn comodn od was §Bleckisted requests
Blacklisted requests @ Lep
@ Showmessaps | o Accept M Rejest E Refiesh
a Filers
+ Subgecl w | conlaing »
[7] User Saibject From To o Deate (AT +i Raason Size 1]
Fwed: P Send UINLIMITED

You can add more filters by clicking + for narrowing down your search.
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You can remove a filter by clicking the ™= icon beside it.
Available filters are:

»  Subject:: Will execute a search of subject according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  From: Will execute a search of senders according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  To: Will execute a search of users according to the text entered in the text box (column 3) and the condition selected
in column 2.

*  Reason: Will execute a search of words in the reason column according to the text entered in the text box (column 3)
and the condition selected in column 2.

When you select any one of the above options in the first drop-down, the following conditions are available:

»  Contains: Displays all quarantined mails that contain the words entered in the text box
*  Equals: Displays all quarantined mails that contain only the words entered in the text box
¢ Not Equals: Displays all quarantined mails that do not contain only the words entered in the text box
* Not Contains: Displays all quarantined emails that don't contain the words entered in the text box
»  Starts with: Displays all quarantined emails that starts with the words entered in the text box
*  Ends with: Displays all quarantined emails that ends with the words entered in the text box
Other options available in the first drop-down in the filters area:

«  Date: Will execute a search of mail received dates according to the date selected in the calendar box (column 3) and
the condition selected in column 2.

»  Size: Will execute a search of mails according to the size selected or entered in third field (column 3) and the condition
selected in column 2.

If 'Date’ is selected, the following conditions are available:
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*  Equals: Displays the quarantined emails that have the same date as the selected date in the third box from the

calendar

* Less than: Displays the quarantined emails with dates less than the selected date in the third box from the
calendar

»  Greater than: Displays the quarantined emails with dates greater than the selected date in the third box from the
calendar

If 'Size" is selected, the following conditions are available:

*  Less than: Displays the quarantined emails with size less than the selected or entered size in the third box
»  Greater than: Displays the quarantined emails with size greater than the selected or entered size in the third box

e Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.

Click anywhere on the Filters tab to close the filters area.

G Fefresh
e Click the '—————— button to display all the blacklisted requests emails.

Note: To display all the blacklisted requests mails after using the filters option, you have to first click anywhere on the Filters
tab to close the filters area and then click the 'Refresh' button.

Viewing Details of Blacklisted Requests

The details such as user, subject, sender, recipient , date, reason and size of the mails requested for blacklisting can be viewed
in two ways:

¢ Inthe same CASG window
¢ Inanew CASG window

To view details of blacklisted requests in the same CASG window:

* Inthe blacklisted requests area, select the mail that you want to view and click the 'Show Message' button.
or
*  Click on the email link in the subject column that you want to view its details.
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The details of the selected email will be displayed.
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| Normal | All headers
" Accept M Reject
Subject  Fwd: Fw: Send UMLIMITED EmailsiMewsletter in Just Bs.2,5000mo. ZERO SETUP COST
From  John Smith =fiatliena@gmail.com=
To  demol@docteamcasg.comodo.od.ua, demo2@docteameasg.comodo.od.ua
co

Date (GMT

-y Wed Apr 09 06:40:43 GMT 2014

Size 23 KB

Actions B

To view the email headers, which contain the tracking information of the mail detailing the path it has crossed before reaching
the recipient, click 'All headers' tab. The headers give full details of the sender, route, recipient, sent date, mail type and so on
and enable you to check the authenticity of the mail.

Check the details of the mail and ascertain whether it is a spam mail or not. You can choose to either accept the mail or reject it
for blacklisting the sender. If the request is accepted, the sender will be added to 'Blacklist Senders Per User'. If it is rejected,
the email will be no longer in the blacklisted requests emails list. Please note that emails will continue to remain in the
Quarantined list irrespective of the action taken.

To view details of blacklisted requests in a new CASG window:

* Inthe blacklisted requests area, select the mail that you want to view and click the 'Show message in new window'
button or right-click and select to open in a new tab or new window.
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The details of the selected mail will be displayed in a new CASG window.
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To accept the blacklist request from users
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) Help

After viewing the details, you can choose to accept the request from user to add the sender to blacklist senders per user list.

*  Select the mail that you want to add the sender to blacklist and click the 'Accept' button.
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An alert will be displayed to confirm adding the sender to 'Blacklist Senders Per User".

Accept email

email?

@ Areyou sure you want to accept the selected

*  Click 'OK' to confirm the acceptance.

£ Heip

£ Retresh

The sender of the email will be added to 'Blacklist senders per user. See the section 'Blacklist Senders Per User' for more

details.
To reject the blacklist request from users

After viewing the details of the email, you can choose to reject the request from the user.

»  Select the mail that you want to reject and click the 'Reject' button.
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An alert will be displayed to confirm the rejection of selected email.

Reject email

email?

@ Areyou sure ol wantto reject the selected

e Click 'OK" to confirm the rejection.

The sender will not be added to blacklist and the selected email will no longer be in the blacklisted emails list.

Whitelisted Requests

CASG allows users to send requests to their email account administrators to add senders to whitelist from their Quarantine
interface. Administrators in addition to receiving emails for these requests also can view the list of such requests in 'Whitelisted
requests' section of the administrator interface under 'Email management' section. The senders added to whiltelist on users'
request will be applicable for the requested users only. Mails from these whitelisted senders to the requested users will be
allowed by CASG even though these whitelisted senders may be in general sender blacklist. Refer to the sections Sender
Blacklist and Whitelist Senders Per User for more details.

To open the whitelisted requests interface

*  Click the 'Email management' tab on the left hand side navigation to expand and then click the 'Whiltelisted requests'
sub tab.
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The 'Whitelisted requests' interface will be displayed:
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The list of emails that users requested for adding the senders to whitelist will be displayed. The list contains nine columns
providing information about the requested user, subject, the sender, details of the recipients, details of recipients in the CC list,
the date they were sent, the reason they were quarantined and the size of the email. The last column indicates whether there is
any attachment in the mails.

Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Using Filter option to search whitelisted requests

Click anywhere on the Filters tab to open the filters area.
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You can add more filters by clicking + for narrowing down your search.
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You can remove a filter by clicking the ™= icon beside it.
Available filters are:

*  Subject: Will execute a search of subject according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  From: Will execute a search of senders according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  To: Will execute a search of users according to the text entered in the text box (column 3) and the condition selected
in column 2.

*  Reason: Will execute a search of words in the reason column according to the text entered in the text box (column 3)
and the condition selected in column 2.

When you select any one of the above options in the first drop-down, the following conditions are available:
»  Contains: Displays all quarantined mails that contain the words entered in the text box
«  Equals: Displays all quarantined mails that contain only the words entered in the text box
* Not Equals: Displays all quarantined mails that do not contain only the words entered in the text box
* Not Contains: Displays all quarantined emails that don't contain the words entered in the text box
»  Starts with: Displays all quarantined emails that starts with the words entered in the text box
*  Ends with: Displays all quarantined emails that ends with the words entered in the text box
Other options available in the first drop-down in the filters area:

»  Date: Will execute a search of mail received dates according to the date selected in the calendar box (column 3) and
the condition selected in column 2.

»  Size: Will execute a search of mails according to the size selected or entered in third field (column 3) and the condition
selected in column 2.

If 'Date’ is selected, the following conditions are available:

»  Equals: Displays the quarantined emails that have the same date as the selected date in the third box from the
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e Less than: Displays the quarantined emails with dates less than the selected date in the third box from the
calendar

»  Greater than: Displays the quarantined emails with dates greater than the selected date in the third box from the
calendar

If 'Size' is selected, the following conditions are available:

»  Less than: Displays the quarantined emails with size less than the selected or entered size in the third box
»  Greater than: Displays the quarantined emails with size greater than the selected or entered size in the third box

e Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.
*  Click anywhere on the Filters tab to close the filters area.

‘G Refresh ‘

e Click the button to display all the whitelisted requests emails.

Note: To display all the whitelisted requests after using the filters option, you have to first click anywhere on the Filters tab to
close the filters area and then click the 'Refresh’ button.

Viewing Details of Whitelisted Requests
The details such as user, subject, sender, recipient , date, reason and size of the mails requested for whitelisting can be viewed
in two ways:

¢ Inthe same CASG window

¢ Inanew CASG window

To view details of whitelisted requests in the same CASG window:

* Inthe whitelisted requests area, select the mail that you want to view and click the 'Show Message' button.

or
e Click on the email link in the subject column that you want to view its details.
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The details of the selected email will be displayed.
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s Accept | M Reject
Subject  Pwd: Fw: Send UNMLIMITED Emails/Mewsletter in Just Rs.2 800/mo. ZERQ SETUP COST
From Jaohn Smith <fiatliena@amail. com=
To  demol@docteamcasy.comodo.od.ua, demo2@docteamcaso.comodo.od.ua
cc

Date (GMT
+)

Size 23 KB

actions [

Wied Apr 09 06:40:43 GWT 2014

To view the email headers, which contain the tracking information of the mail detailing the path it has crossed before reaching
the recipient, click 'All headers' tab. The headers give full details of the sender, route, recipient, sent date, mail type and so on
and enable you to check the authenticity of the mail.

Check the details of the mail and ascertain whether it is a spam mail or not. You can choose to either accept the mail or reject it
for whitelisting the sender. If the request is accepted, the sender will be added to 'Whitelist sender per user'. If it is rejected, the
email will be no longer in the whitelisted requests list. Please note that emails will continue to remain in the Quarantined list
irrespective of the action taken.

To view details of whitelisted requests in new CASG window:

* Inthe whitelisted requests area, select the mail that you want to view and click the 'Show message in new window'
button or right-click and select to open in a new tab or new window.
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The details of the selected mail will be displayed in a new CASG window.
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From  John Smih <hatkena@gmail com=

To  damoi@docisamcasy comosn oo, uE, 0emo? EoChesEme 350 Comodo, 0 s
Wed Apr 09 08 40:47 GMT 1014

Size 13KB

To accept the whitelist request from users

After viewing the details, you can choose to accept the request from user to add the sender to whitelist senders per user list.

e Select the mail that you want to add the sender to whitelist and click the 'Accept' button.
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An alert will be displayed to confirm adding the sender to 'Whitelist sender per user'.

Accept emnail

@, Areyou sure you wantto acceptthe selected
@ ernail?

e Click 'OK' to confirm the acceptance.

The sender of the email will be added to 'Whitelist sender per user'. See the section 'Whitelist Sender Per User' for more
details.

To reject the whitelist request from users

After viewing the details of the email, you can choose to reject the request from the user.

e Select the mail that you want to reject and click the 'Reject’ button.
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An alert will be displayed to confirm the rejection of user's request.

Reject email

@ Areyou sure wol swant to rejectthe selected

email?

»  Click 'OK" to confirm the rejection.

The sender will not be added to whitelist and the selected email will no longer be in the whitelisted requests list.

3.21.1.45 Domain Audit Log

CASG keeps a record of actions initiated by users and administrators for a selected domain. The Audit Log area allow
administrators with appropriate privileges to configure and view these log reports. CASG also keeps a consolidated log for all
domains belonging to an account. To know more about consolidated log for all domains, refer to the section Audit Log for more
details. This section explains about audit log for a selected domain.
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Click the following links for more details.

*  Audit Log Configuration

e View Domain Log
Audit Log Configuration
CASG keeps a record of all actions initiated by administrators and users. However, some of the actions can be configured not be
recorded such as releasing quarantined items, updating sender whitelist and blacklist senders per user. The screen also allows
administrators to add recipients to whom the notifications will be sent.

To configure audit log

e Click the 'Audit log' tab on the left hand side navigation to expand and then click the ‘Configuration' sub tab.
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The Audit Configuration screen will be displayed:
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[0 cCreate audit log entry

[0 send notification email
Sender whitelist updated

[0 Create audit log entry

[ Send notification email
Sender blacklist updated

[l Create audit log entry

[0 send notification email

Motification recipients
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e Quarantined item released

*  Create audit log entry - If enabled, CASG records the release of quarantined mails.

»  Send notification email - If enabled, notification mails for quarantined mails release will be sent to recipients
added in the 'Notification recipient's' box.

e Sender whitelist updated

»  Create audit log entry - If enabled, CASG records any updates to Whitelist senders per user interface

»  Send notification email - If enabled, notification mails for updates to Whitelist senders per user interface will be
sent to recipients added in the 'Notification recipient's' box.

e Sender blacklist updated

»  Create audit log entry - If enabled, CASG records any updates to Blacklist senders per user interface.

»  Send notification email - If enabled, notification mails for updates to Blacklist senders per user interface will be
sent to recipients added in the 'Notification recipient's' box.

* Notification recipients - Enter the email addresses of the persons to whom the email notifications for the above
mentioned actions will be sent. Please note that any email addresses of the recipient's can be entered here.

View Domain Log
The log screen in CASG allows administrators with appropriate privileges to view the logs of the selected domain.

To view the audit log of the selected domain

e Click the 'Audit log' tab on the left hand side navigation to expand and then click the 'Log' sub tab.
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The Audit log screen will be displayed.
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Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column. The sorting option is not available for '‘Operation description' column.

Using Filter options to search particular event(s)

»  Click anywhere on the 'Filters' tab to open the filters area.
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You can add more filters by clicking + for narrowing down your search.
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You can remove a filter by clicking the ™= icon beside it.
Available filters are:

*  Login: Will execute a search of log entries according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  Details: Will execute a search of log entries according to the text entered in the text box (column 3) and the condition
selected in column 2.

When you select any one of the above options in the first drop-down, the following conditions are available:
»  Contains: Displays all log entries that contain the words entered in the text box
e Equals: Displays all log entries that contain only the words entered in the text box
* Not Equals: Displays all log entries that do not contain only the words entered in the text box
*  Not Contains: Displays all log entries that don't contain the words entered in the text box
»  Starts with: Displays all log entries that starts with the words entered in the text box
*  Ends with: Displays all log entries that ends with the words entered in the text box

Other options available in the first drop-down in the filters area:

»  Date: Will execute a search of log entries according to the date selected in the calendar box (column 3) and the
condition selected in column 2.

*  Role: Will execute a search of log entries according to the role selected in the third field (column 3) and the condition
selected in column 2.

»  Operative description: Will execute a search of log entries according to the action selected in the third field (column
3) and the condition selected in column 2.

If 'Date’ is selected, the following conditions are available:

*  Equals: Displays the log entries that have the same date as the selected date in the third box from the calendar

*  Less than: Displays the log entries with dates less than the selected date in the third box from the calendar

»  Greater than: Displays the log entries with dates greater than the selected date in the third box from the calendar
If 'Role' is selected, the following conditions are available:

* Equals: Displays all log entries that is equal to the role selected in column 3.
*  Not Equals: Displays all log entries that except the role selected in column 3.

If 'Operative description' is selected, the following conditions are available:

»  Equals: Displays all log entries that is equal to the event selected in column 3.
*  Not Equals: Displays all log entries that except the event selected in column 3.

»  Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.

»  Click anywhere on the Filters tab to close the filters area.

G Fefresh

e Click the button to display all the entries.
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Note: To display all the log entries after using the filters option, you have to first click anywhere on the Filters tab to close the
filters area and then click the 'Refresh’ button.

The following table provides the details of actions initiated by user/administrator and shown under Operation Key and Operation
Description columns in the log report:

Operation Key Operation Description

1 DELETE_EMAIL_FROM_QUARANTINE_BY_FILTER Delete quarantined messages by filter
2 DELETE_EMAIL_FROM_QUARANTINE Delete quarantined message
3 RELEASE_EMAIL_FROM_QUARANTINE Release quarantined message
4 WHITELIST_RECIPIENT Whitelist recipient
5 BLACKLIST_RECIPIENT Blacklist recipient
6 UNWHITELIST_RECIPIENT Remove recipient from the whitelist
7 UNBLACKLIST_RECIPIENT Remove recipient from the blacklist
8 WHITELIST_SENDER Whitelist sender
9 BLACKLIST_SENDER Blacklist sender
10 UNWHITELIST_SENDER Remove sender from the whitelist
11 UNBLACKLIST_SENDER Remove sender from the blacklist
12 RESET_TO_DEFAULT_WHITELISTED_SENDERS Reset senders whitelist
13 RESET_TO_DEFAULT_WHITELISTED_RECIPIENTS Reset recipients whitelist
14 RESET_TO_DEFAULT_BLACKLISTED_SENDERS Reset senders blacklist
15 RESET_TO_DEFAULT_BLACKLISTED_RECIPIENTS Reset recipients blacklist
16 WHITELIST_SENDER_DOMAIN Whitelist all senders of the domain
17 WHITELIST_RECIPIENT_DOMAIN Whitelist all recipients of the domain
18 BLACKLIST_SENDER_DOMAIN Blacklist all senders of the domain
19 BLACKLIST_RECIPIENT_DOMAIN Blacklist all recipients of the domain
20 USER_WHITELIST_REQUEST_PER_USER Request

whitelist sender for user
21 USER_BLACKLIST_REQUEST_PER_USER Request

blacklist sender for user
22 USER_RELEASE_REQUEST Release request
23 USER_CANCEL_WHITELIST_REQUEST_PER_USER | Cancel request whitelist sender

for user
24 USER_CANCEL_BLACKLIST_REQUEST_PER_USER | Cancel request blacklist sender

for user
25 USER_CANCEL_RELEASE_REQUEST Cancel release request
26 ACCEPT_WHITELIST_REQUEST_PER_USER Accept

request whitelist sender for user
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27 ACCEPT_BLACKLIST_REQUEST_PER_USER Accept
request blacklist sender for user
28 ACCEPT_RELEASE_REQUEST Accept release request
29 REJECT_WHITELIST_REQUEST_PER_USER Reject
request whitelist sender for user
30 REJECT_BLACKLIST_REQUEST_PER_USER Reject
request blacklist sender for user
31 REJECT_RELEASE_REQUEST Reject release request
32 SPAM_DETECTION_SETTINGS Update spam detection settings
33 SPAM_DETECTION_SETTINGS_RESET_TO_DEFAULT | Reset spam detection settings
34 DELETE_EMAIL_FROM_ARCHIVE_BY_FILTER Delete archived messages by filter
35 DELETE_EMAIL_FROM_ARCHIVE Delete archived message
36 RESEND_EMAIL_FROM_ARCHIVE Resend archived message
37 REPORTS_AS_SPAM Reports archived message as a SPAM
38 QUARANTINE_EMAIL Quarantine message
39 ACCEPT_AND_ARCHIVE_EMAIL Accept and archive message
40 MARK_EMAIL_AS_SPAM Mark message as spam
41 ACCEPT_EMAIL Accept message
42 WHITELIST_USER_SENDER Whitelist sender for user
43 BLACKLIST_USER_SENDER Blacklist sender for user
44 UNWHITELIST_USER_SENDER Remove sender from the user whitelist
45 UNBLACKLIST_USER_SENDER Remove sender from the user blacklist
46 QUARANTINE_REPORT_SUBSCRIPTION_UPDATE Quarantine report subscription update
47 QUARANTINE_REPORT_SUBSCRIPTION_RESET_TO_ | Quarantine report subscription reset to default
DEFAULT
48 DOMAIN_STATISTICS_REPORT_SUBSCRIPTION_UPD | Domain report subscription update
ATE
49 DOMAIN_STATISTICS_REPORT_SUBSCRIPTION_RES | Domain report subscription reset to default
ET_TO_DEFAULT
50 DOMAIN_ADD Add domain
51 DOMAIN_DELETE Remove domain
52 ADMIN_ADD Add admin
53 ADMIN_EDIT Edit admin settings
54 ADMIN_DELETE Remove admin
55 ADMIN_UNLOCK Unlock admin
56 ADMIN_REGENERATE_PASSWORD Regenerate password for admin
57 ADMIN_PASSWORD_UPDATE Update password for admin
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58 SYSTEM_NOTIFICATIONS_TEMPLATE_CHANGE System notifications template change
59 ADMIN_PERMISSIONS_GROUP_ADD Add admin permission group

60 ADMIN_PERMISSIONS_GROUP_DELETE Remove admin permission group
61 ADMIN_PERMISSIONS_GROUP_UPDATE Update admin permission group

62 ADMIN_PERMISSIONS_CHANGE_DEFAULT_GROUP | Change default admin permission group
63 ADMIN_PERMISSIONS_ASSIGN_GROUP Assign admin permission group by selection
64 REPORT_SPAM_BY_FILE Report delivered message as spam
65 DOMAIN_DESTINATION_ROUTES_UPDATE Update destination routes

66 DOMAIN_LOCAL_RECIPIENTS_ADD Add local recipient

67 DOMAIN_LOCAL_RECIPIENTS_DELETE Remove local recipient

68 DOMAIN_LOCAL_RECIPIENTS_STATE_CHANGE Local recipients state change

69 DOMAIN_ALIASES_ADD Add domain alias

70 DOMAIN_ALIASES_DELETE Remove domain alias

71 DOMAIN_SETTINGS_UPDATE Update domain settings

72 DOMAIN_SETTINGS_RESET_TO_DEFAULT Reset domain settings to default

73 DOMAIN_RELAY_RESTRICTIONS_ADD Add relay restriction

74 DOMAIN_RELAY_RESTRICTIONS_UPDATE Update relay restriction

75 DOMAIN_RELAY_RESTRICTIONS_DELETE Remove relay restriction

76 DOMAIN_RELAY_RESTRICTIONS_STATE_CHANGE | Relay restriction state change

77 DOMAIN_OUTGOING_USER_ADD Add outgoing user

78 DOMAIN_OUTGOING_USER_SETTINGS_UPDATE Edit outgoing user

79 DOMAIN_OUTGOING_USER_DELETE Remove outgoing user

80 DOMAIN_OUTGOING_USER_LOCK Lock outgoing user

81 DOMAIN_OUTGOING_USER_UNLOCK Unlock outgoing user

82 DOMAIN_OUTGOING_USER_PASSWORD_UPDATE Update password for outgoing user
83 DOMAIN_EMAIL_SIZE_RESTRICTION_CHANGE Email size restriction change

84 DOMAIN_BLOCKED_EXTENSIONS_UPDATE Update blocked extensions

85 BE)TMAIN_BLOCKED_EXTENSIONS_RESET_TO_DEFA Reset blocked extensions to default
86 DOMAIN_AUDIT_CONFIGURATION_CHANGE Audit configuration change

87 DOMAIN_LDAP_CONFIGURATION_CHANGE LDAP configuration change

88 DOMAIN_INCOMING_USER_ADD Add incoming user

89 DOMAIN_INCOMING_USER_EDIT Edit incoming user

90 DOMAIN_INCOMING_USER_DELETE Remove incoming user
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91 DOMAIN_INCOMING_USER_UNLOCK Unlock incoming user

92 ESMAIN_INCOMING_USER_REGENERATE_PASSWO Regenerate password for incoming user
93 DOMAIN_INCOMING_USER_PASSWORD_UPDATE Update password for incoming user

94 DOMAIN_INCOMING_USER_ALIASES_UPDATE Update incoming user aliases

95 DOMAIN_INCOMING_USER_MOVE_USER_TO_ALIAS | Move user to alias

96 DOMAIN_INCOMING_USER_MOVE_ALIAS_TO_USER | Move alias to incoming user

97 USER_PERMISSIONS_GROUP_ADD Add user permission group

98 USER_PERMISSIONS_GROUP_DELETE Remove user permission group

99 USER_PERMISSIONS_GROUP_UPDATE Update user permission group

100 USER_PERMISSIONS_CHANGE_DEFAULT_GROUP | Change default user permission group
101 USER_PERMISSIONS_ASSIGN_GROUP Assign user permission group by selection
Export Log Report to CSV

The log report can be exported to a comma separated value (CSV) file and is limited to 10,000 entries per file. If the entries
exceed this value, exporting cannot be done and a warning will be displayed. Please note that exported file will display the
entries in the same sorted order as in the interface.

To export log report to csv file

Click the 'Export to CSV by filter' button.

Dashboard F Domainz f Domain dashboard - doctesmcasy . comodo .o

Audit log
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&) Filters

Date (GIMT +0)

Role

2014-04-13 09:16:42 admin

The 'File Download' dialog will be displayed.

Laogin

inhnigd
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Opening CASG-AuditExport-2014-10-27 11_58_07.csv et X

You have chosen to open:
__ CASG-AuditExport-2014-10-27 11_58 07.csv

which ist Text Document
from: http://5.39.28.212:8080

What should Firefox do with this file?

() Dpenwith |Motepad (default) -

@ : Save File

[] Do this automatically for files like this from now on.

[ QK ]| Cancel |

*  Click 'Open' to view the file with an appropriate application or click 'OK" to save the file to your computer.

The values in the log report will be separated by commas and this file can be opened with appropriate application such as Excel
or Openoffice Calc for easy analysis.

3.2.1.1.4.6  Whitelist / Blacklist

CASG allows the administrator of a domain to configure recipients or senders in whitelist or blacklist. While all filtering settings
are disabled for whitelisted recipients, all mails sent by blacklisted senders are automatically rejected. Administrators can also
choose to whitelist or blacklist a particular set of recipients/senders or a whole domain using wildcard character. Though
whitelisted/blacklisted senders are applicable for all users in general, the senders list in 'Whitelist senders per user' and 'Blacklist
senders per user' takes precedence over the general list. Refer to the sections Whitelist Senders Per User and Blacklist
Senders Per User for more details.

The Administrators can export the whitelists and blacklists to comma separated values CSV files, which can be used in future if
the users are to be re-added to the lists.
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Click the following links for more details.

¢ Recipient Whitelist

»  Sender Whitelist

¢  Recipient Blacklist

*  Sender Blacklist

*  Whitelist Senders Per User

«  Blacklist Senders Per User
Recipient Whitelist
Since all filtering checks for the whitelisted recipients are disabled, CASG recommends to use the option only for certain cases
such as postmaster or abuse@domain.com. The Administrator can:

¢ Add users to recipient whitelist

«  Export the list to CSV file for use in future

*  Remove users from recipient whitelist

* Reset the list - Delete all whitelisted recipients except the default recipients by clicking the 'Reset to default' button
To configure recipient whitelist

e Click the 'Whitelist / Blacklist' tab on the left hand side navigation to expand and then click the 'Recipient whitelist' sub
tab.
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The 'Recipient whitelist' interface of the selected domain will be displayed:

Dashboard ! Domains f Domain dashboard - docteameasg comodo od ua f Recipient whielist

Recipient whitelist © Hei
o Add | [ Delete ) Resettodefault (3 Exportto CEVfile | (1) Importfrom CSV file

[7] Recipient
[ abuse@docteamcaso.comaodo.od.ua
|« postmasier@docieamcasg.comodo.od.ua

1 " [1-212] Perpage (15 w

By default, the selected domain will have 'abuse" and 'postmaster' as whitelisted recipients.

Adding Users to Recipient List

You can add recipients to white list in the following ways:
*  Manually adding the recipients
*  Importing from a CSV file

To manually add recipients

e (Click 'Add' to add a new user to the list
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[] Recipient
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The 'Add' dialog box will be displayed:

E-rmail usert i@ doctearncasg.comodo.od.ua

e =R

*  Enter the recipient's name in the E-mail text field and click the 'Save' button.

*  Toadd a particular set of recipients to whitelist, prefix or suffix the wildcard * in the E-mail text field. For example, enter
*.stores for all the recipients in stores department to be whitelisted.

e To add a whole domain to whitelist, enter the wildcard * in the E-mail text field and click the 'Save' button. Now all the
recipients in that domain will be whitelisted.

The recipient's name will be added to the list.

Dashboard fDomains J Domain dashboard - docieamcasg comodo.od ua § Recipient whitelist

Recipient whitelist © Hep
o add [ Delete | *) Resettodefault | () Exportto CSVfle (1 Importfrom CSY file

[ Recipiem
] abuse@docteamcasy comado.od ua
& postmasten@docteamcasg.comodo.od.ua

I user @docteamcasg.comodo.od.ua

i " [1-343] Perpage |15 | w

To import users to whitelist from CSV file

Administrators can import many users from a file to Recipient whitelist at a time. The users should be saved in the format shown
below as an example:

user1@testdomain

user2@testdomain

user3@testdomain

e Click the 'Import from CSV file' to import users to whitelist from a CSV file
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© Hep

Recipient whitelist

o Add | [ Delete ) Resettodefault (23 Exportto caVfile () Impotfrom CEV file

[] Recipient

[ abuse@docteamcaso.comaodo.od.ua

[} postmaster@docteamcasg comodo.od.ua

1 " [1-212] Perpage (15 v

The Upload dialog will be displayed.

Upload csvfile.
Each line should contain the full e-mail

For example:

testuser! @testdomain
testuserd@testdomain

Click the 'Upload' button and navigate to the location where the file is saved and click the 'Open’ button. The
maximum size of the file that can be uploaded is 9 MB.

The upload will be placed in import tasks queue and the progress of the upload will be displayed. If you want to remove the

upload from the queue, click the 'Remove import task' button. The 'Remove import task' deletes only a remaining part of not
imported task.

Cashboard f Domains f Domain dashboard - docteamcasg . comodo.od.ua ! Recipient whitelist

Help

Recipient whitelist

Impartis in process. Please wait

o add | [ Delete | *) Resetto default Remove importtask) (4] Exportto GSV file

[[] Recipient

= abuse@doctearncasg.comodo.od.ua
E postmaster@docteamcasa.comodo.od.ua
[ ugert @docteameasy.comodo.od.ua

1 I8 [1-313] Per page |18 b4
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On completion of the upload process, the results will be displayed.

Dashboard § Domains § Domain dashbosrd - docteamcasg comodo.od ua ! Recipent whitelist

Recipient whitelist € Heip
Total lines processed 3 ﬂ
Impored 2 usen(s) ﬂ
Import for domain docteamcasy.comodo.od.ua has been finished x|
+ Add ﬁ Delete  *) Resetto default f{] Exportto CEV1ile f:] Import from CS5Y file
[ Recipient
|71 abuse@docteamcasg.comodo.od ua
[ bobgdocteameasg comodo. od.ua
[ jemm @docteamcasgy.comodo.od.ua
[ postmaster@docteamcasg.comodo.od.ua
[ user1 @docteamcasg. comodo.od.ua

1 " [1-545] Perpage 15 |w

The recipient whiteslist from .csv file will be uploaded and the administrator who carried out the task will receive a notification
about the import task completion.

Exporting the Recipient Whitelist to CSV file

The administrator can save the configured recipient whitelist by exporting it as a CSV file. If required in future, the administrator
can import the users from the csv file, for example for a new account or after a reset.

To export the list
»  Click the 'Export to CSV file' button to save the list of whitelisted recipients as a CSV file
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Dashboard / Domains / Domain dashboard - docteamcaszg. comodo. od.ua f Recipient whitelist

Recipient whitelist Help

o rdd | [[] Delete ¥y Resetto default (" () Exportto CSVfile )% Import from CSV file

-

Opening RecipientWhiteList_docteamcasg.comodo.cd, %sv | 2

¥ou have chosen to open: /

__ RecipientWhitelist_docteamcasg.comodo.od.ua.csw

which is: Text Document
from: http://5.39.28.212:3080

What should Firefox do with this file?

_ P 15
©) Openwith | Notepad (default) - = page v

i@ Save File

[7] Do this autornatically for files like this from now on.

o | [ |

Afile download dialog will be displayed.

»  Click 'OK" and navigate to the location in your computer and save the file or the file will be downloaded to your
download folder.

Deleting Users from the Recipient Whitelist
»  To delete a recipient from the whitelist, select the recipient from the list and click the 'Delete’ button

Dazhboard ! Domainsg § Domain dashboard - docteamcasg comodo od vs  Recipient whitelist

Recipient whitelist 0 Heio
o Add Resetto default | 3 Exportto CSVle (3 Importfram CSV file
[F] Recipient

[ abuseg@docteameasg comodood.ua

A bhob@docteamcasg.comodood ua

[} jemmy@docteamcasg.comodo.od.ua

[ postmastar@docteamcasgy.comodo.od.ua

[ usert pdocteamecasg.comodo.od.ua

1 i [1-5i5] Per page |15 A

e Click 'OK' to confirm your changes
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recipient{s)?

@ Are you sure you swant to remove the selected

Sender Whitelist

All the filtering checks for whitelisted senders to the recipients of the selected domain are disabled. Comodo strongly
recommends to use this option only when the system wrongly blocks emails from a certain trusted sender. Though whitelisted
senders are applicable for all users in the domain, the senders list in 'Blacklist senders per user' takes precedence over the
general list. Refer to the section Blacklist Senders Per User for more details. The Administrator can:

*  Add users to Sender whitelist

«  Export the list to CSV file for use in future

*  Remove users from Sender whitelist

*  Reset the list - Delete all whitelisted senders and make the list empty by clicking the 'Reset to default' button

To configure sender whitelist

»  Click the "Whitelist / Blacklist' tab on the left hand side navigation to expand and then click the 'Sender whitelist' sub

tab.
cCOoMODO
Antispam Gateway

o e e
k3 Dashboard

Liomain dashboard
) Incoming
|l| Pty

E] Email management

E?E AuUdiE log

BLE Whitelist £ Blackis
Recipient whitelist

Sendeor whilelist

Reciplent blackist

The 'Sender whitelist' interface of the selected domain will be displayed:
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Sender whitelist © Heip
o= Add [ Delete | ) Resettodefault | (3 Exportto GSVile [ Importfrom CSV file

[T Sender
=l —
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1 i [1-111] Perpage 15 | w

Adding Users to Sender Whitelist

You can add recipients to white list in the following ways:
¢ Manually adding the senders
* Importing from a CSV file
To manually add senders
e Click 'Add' to add a new whitelisted sender
The 'Add' dialog box will be displayed:

@

o T

*  Enter the sender name in the E-mail textbox and sender's email domain name after the @ symbol and click the 'Save'
button. Repeat the process to add more whitelisted senders.

*  Toadd a particular set of senders to whitelist, prefix or suffix the wildcard character * in the E-mail text field and
senders' email domain name after the @ symbol. For example, enter *.stores.com for all the senders in stores
department to be whitelisted.

e Toadd a specific username from any mail domain to the whitelist, enter the username in the mail text field and the
wildcard character * after the @ symbol. For example, enter john@* for whitelisting the username 'john' with any email
domain name.

*  Toadd a set of users or specific username from any email domain with a specific top level domain (TLD) name like
.com, .org, enter the wildcard character * or username in the Email text field and enter * followed by the TLD after the
@ symbol. For example, *@*.com' will whitelist all the senders from all the email domains ending with .com'

*  Toadd a whole domain to whitelist, enter the wildcard character * in the E-mail text field and email domain after the @
symbol and click the 'Save' button. Now all the senders with the entered domain name will be whitelisted.

The list of whitelisted senders will be displayed.
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Dashboard f Domains £ Domain dashboard - doctesmeasg comodo od ua £ Sender whitelist

Sender whitelist © Heip

o add | [ Deiete = *) Resettodefault () Exportto CSVfile [ Import fram G5V file

[ Sender

[T angelg@heaven.carr

[ alice@gmail.com

1 " [1-2142] Perpage 15 v

To import senders to whitelist from CSV file

Administrators can import many senders from a file to Sender whitelist at a time. The senders' address should be saved in the
format shown below as an example:

sender1@domainname 1

sender2@domainname2

sender3@domainname3

*  Click the 'Import from CSV file' to import senders to whitelist from a CSV file.

Dashboard f Domains £ Domain dashboard - doctesmoasa comodo od us £ Sender whitelist

Sender whitelist © e

o= add | [ Celete | *) Resettodefautt () Exportto csv ik, £33 Import fram G5V file

[] Sender

T angel@gheaven.corm

(] aliceg@gmail.com
1 " [1-242] Perpage 15 |w

»  Click 'Upload', navigate to the location where the file is saved and click the 'Open’ button. The maximum size of the file
that can be uploaded is 9 MB.

Upload csvTile.
Each line should cantain the full e-mail

For example:

testuser! @testdomain
testuser?i@testdomain

lpload

The upload will be placed in import tasks queue and the progress of the upload will be displayed. If you want to remove the
upload from the queue, click the 'Remove import task' button. The 'Remove import task' deletes only a remaining part of not
imported task.
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Dashboard / Domeins f Domain deshboard - docleamcasg comodo od us § Sender whilelist

Sender whitelist © e

Import is in process, Please wait

o Add | [ Delete | ) Resetto default Remove importtask ) () Exportto 8V file

[l Sender

I =

M1 aliceg@amail.com
[ angelg@heaven.com

1 M [1-2£2] Per page |15 w

On completion of the upload process, the results will be displayed.

Dazhivoard f Domains f Domain dashboard - docteamcaso comoda od.us § Sender whitelist

Sender whitelist © Heip
Total lines processed 4 B8
Imported 3 user(s) (%]
Import for domain docteamcasg.comodo.od.ua has been finished B

+ Add m Delete "'j Reset to default ﬂ Exportio CSW file I':] Import from CSY file

| Sender
I alice@amail com
] angel@heaven cam
| falcon@hotmail com
T smithi@rediff.com
T wilecoytesa B@yahoo.com
1 i1 [1-3/5] Perpage (16 | w

The sender whietlist from .csv file will be uploaded and the administrator who carried out the task will receive a notification about
the import task completion.

Exporting the Sender Whitelist to CSV file

The administrator can save the configured sender whitelist by exporting it as a CSV file. If required in future, the administrator
can import the users from the csv file, for example for a new account or after a reset.

To export the list
e Click the 'Export to CSV file' to save the list of whitelisted senders as a CSV file
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Dashboard / Domains / Domain dashboard - docteamcasg.comodo.ed.ua / Sender whitelist

Sender whitelist Help

() Exportto CSVfile ) (4 Import from CSV file

o add | [[J Delete ¥y Resetto default

Cpening Se nderWhiteIJst_dq-cteamcasg.com-:ndo.c'd.uafﬁ L&
You have chosen to open: {
| SenderWhitelist_docteamcasg.comodo.od.ua.csw
which is: Text Document
from: http://5.39.28.212:8080
What should Firefox do with this file?
(7 Openwith | Notepad (default) -
@ SaveFile
Perpage |15 w
1 [] Do this automatically for files like this from now on. L
o

Afile download dialog will be displayed.

»  Click 'OK" and navigate to the location in your computer and save the file or the file will be downloaded to your
download folder.

Deleting Users from the Sender Whitelist

e To delete a sender from the whitelist, select the sender from the list and click the 'Delete' button.

Dashboard f Domairs f Domain dashboard - docteamcasd comodo.od ua F Sender whitelist

Sender whitelist © Hei

+ Add ﬂ Dalete Reset to default l':] Export to C5Y file I,':'_I Import from CSV file

| Sender
il alice@gmail com
._-l angel@heaven.com

I falcor @hotmail.com

[¥] smithi@rediff carn
O wilecoyteB9E@yahon com

1 & [1-515] Perpage 15 w

»  Click 'OK" to confirm your changes.
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Remove sender(s)

e Are you sure you want to remove the selected
sender(s)?

Recipient Blacklist
CASG will automatically block all emails to blacklisted recipients. Please note that the messages will not be quarantined and
legitimate email sending SMTP servers will send a bounce message to the sender. The Administrator can:
¢ Add users to recipient blacklist
«  Export the list to CSV file for use in future
*  Remove users from recipient blacklist
* Reset the list - Delete all blacklisted senders and make the list empty by clicking the 'Reset to default' button
To configure recipient blacklist

»  Click the "Whitelist / Blacklist' tab on the left hand side navigation to expand and then click the 'Recipient blacklist' sub
tab.

coOMODO

spam Gateway

d R‘;_
«H Domain dashboard
] INcaming
(1 Cutgoing
Emall management

) Audit 0g

B Recipient blackhst
Sender blacklist

Wihitelisi senders per user

Blacklist senders per user

Iiil Account management

The 'Recipient blacklist' interface of the selected domain will be displayed:
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Dashboard f Domains f Domain dashboard - docteamcasg.comodo.od .us § Recipient biackist

Recipient blacklist © Heip
o= 2dd [ Delete  # Resetiodefault (1 Exportto CSVile | £ Import from CSV file

[ Recipient
&l users@docteamcasg comodo.odua

1 M [1-111] Perpage (15 |w

Adding Users to Recipient Blacklist

You can add recipients to the black list in the following ways:
*  Manually adding the recipients
* Importing from a CSV file

To manually add recipients
e Click 'Add' to add a new user to the list

The 'Add' dialog box will open.

E-rmail |jsrmith i@ doctearmncasg.comodo.od.us

e R

»  Enter the recipient name in the E-mail textbox and click the 'Save' button. Repeat the process to add more recipients
to blacklist.

e Toadd a particular set of recipients to blacklist, prefix or suffix the wildcard * in the E-mail text field. For example, enter
*.stores for all the recipients in stores department to be blacklisted.

¢ Toadd a whole domain to blacklist, enter the wildcard * in the E-mail text field and click the 'Save' button. Now all the
recipients in that domain will be blacklisted.

The list of blacklisted recipients will be displayed.

Dashboard / Domains f Domain dashboard - docteamcasy comodo.od.ua ! Recipient bdackiist

Recipient blacklist © Henr
o sdd | [ Delete  #) Resettodefault () Exportto CSVfle (23 Import from CSVfile

| Recipient

—| IseraEdocteamcasg. comodo.od.ua

T jsmith@docteameasg comodo.od ua

1 f1 [1-212] Perpage (15 @ w

To import users to blacklist from CSV file

Administrators can import many users from a file to Recipient blacklist at a time. The users should be saved in the format shown
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below as an example:
user1@testdomain
user2@testdomain
user3@testdomain

e Click the 'Import from CSV file' button to import users to blacklist from a CSV file.

Dashbosard f Domains § Domain dashboard - doctesmesss comodo.od us f Recipent bisckist

Recipient blacklist © Heip

(23 Import fram CSV file

o add [ Delete  *) Resettodefaut €1 Exportto CSViile

[ Recipient
| users@docteamcasg.comodo.odua

i M [1-141] Perpage (15 o

»  Click 'Upload', navigate to the location where the file is saved and click the 'Open’ button. The maximum size of the file
that can be uploaded is 9 MB.

Uploadl csvfile.
Each line should caontain the full e-mail

For example:

testuser! @Etestdomain
testuser?@testdomain

Lipload

The upload will be placed in import tasks queue and the progress of the upload will be displayed. If you want to remove the
upload from the queue, click the 'Remove import task' button. The 'Remove import task' deletes only a remaining part of not
imported task.

Dashiboard § Domains § Domain dashboard - docleamcasa.comodo.od ua FRecipient blacklist

Recipient blacklist © Henp
Impon is in process. Please walt %]
o rdd [ Delete | *y Resetto derauu@ Exportto CSV file
[] Recipient
] bob@docteamcasg comodo.od.ua .

] users@docteamcasg.comodo.od.ua

| €

1 i [1-212] Perpage 15 | w

On completion of the upload process, the results will be displayed.
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Dazhiboard ! Domans f Domain dashboard - docteamcasd. comoda.od ua fReciplent blacklist

Recipient blacklist © Hei
Total lines processed 4 &
Imported 4 usen(s) ﬂ
Import for domain docteamcasg.comodo.od.ua has been finished [

o sdd | [ Delete  *) Resettodefault €4 Exportto CSVfile () Import from CEVflle

| Recipiem

_._I 51'|GIE‘-@L'--IIEIE'=3m1iaS§ comodo.od.ua
] bob@docteameasa.comodo.od.ua

l duncan@docteamcasg.comodo.od.ua
4l ismithi@docteamecasg. comodo.od.ua
il userd@docteamcasg.comodo.od.ua

1 M [1-5F3] Perpage |15 v

The recipient blacklist from .csv file will be uploaded and the administrator who carried out the task will receive a notification
about the import task completion.

Exporting the Recipient Blacklist to CSV file

The administrator can save the configured recipient blacklist by exporting it as a CSV file. If required in future, the administrator
can import the users from the csv file, for example for a new account or after a reset.

To export the list
e Click the 'Export to CSV file' to save the list of blacklisted recipients as a CSV file
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Dashboard / Domaing f Domain dashboard - docteamcasg cemedo.od ua / Recipient blacklist

Recipient blacklist Help

of= Add ] Delete %) Resettodefault ({9 Exportto CSVfile ) (2 Importfrom CSV file

[[] Recipient

-

Cpening Recipl'entBIackList_docteamcasg.camodo.o#gcsv ﬁ

You have chosen to open:
| RecipientBlackList_docteamcasg.comodo.od.ua.csv

which is: Text Document

from: http://5.39.28.212:3080

What should Firefox do with this file? Perpage |15 A

() Openwith | Motepad (default) -

@) i Save File

[] Do this automatically for files like this from now on,

| ok || Concel |

Afile download dialog will be displayed.
»  C(lick 'OK" and navigate to the location in your computer and save the file or the file will be downloaded to your
download folder.

Deleting Users from the Recipient Blacklist
*  To delete a recipient from the blacklist, select the recipient from the list and click the 'Delete" button

Dashboard J Domains f Domein deshboard - docleamcasa comodood ua f Reclpient biacklist

Recipient blacklist © Hein

o sdal T Delete ) Resettodefault (33 Exporttacsvle  [3 Importfrom CSV file

| Recipient

] blac kidocteamcasg comodo od ua
,_-| bob@docteamcasdy.comodo.od. ua

| duncan@docteamcasg.comodo.od.ua
[¥] Jsmithi@doctearncasg.comado.od.ua
O users@docteameasgcomodo.odua

i i1 [1-515] Perpage (15 W

*  Click 'OK" to confirm your changes. The user will be removed from the blacklist and the mails addressed to the user
will be allowed as per the existing filter settings in CASG.
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Remowve recipient(s)

recipient(s)?

@ Are you sure yol swant to remove the selected

Sender Blacklist

CASG will automatically block all emails from blacklisted senders. Please note that the messages will not be quarantined and
legitimate email sending SMTP servers will send a bounce message to the sender. Though blacklisted senders are applicable
for all users in the domain, the senders list in 'Whitelist senders per user' takes precedence over the general list. Refer to the
sections Whitelist Senders Per User for more details. The administrator can:

¢ Add users to sender blacklist
«  Export the list to CSV file for use in future
*  Remove users from sender blacklist

* Reset the list - Delete all blacklisted senders and make the list empty by clicking the 'Reset to default’ button

To configure sender blacklist

»  Click the 'Whitelist / Blacklist' tab on the left hand side navigation to expand and then click the 'Sender blacklist' sub

tab.
f coMODOD
| Antispam Gateway

! T
£ #3 Dashboand

ey Incoming
(1) Outgoing
[E,] Emall management
E Audt log

Recigient hlacklist
B Sender blacklist
Whitelist sendars per user

Blackisl senders par user

I_i:l Arccount management

The 'Sender blacklist' interface of the selected domain will be displayed:
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Dazhiboard ! Domains f Domen dashboard - docteamcasa comodo.od ua / Sender blacklist

Sender blacklist © Hein
o sdd | [ Delete  *) Resettodefault () Exportto CSVfile [ Importfrom CSY file

| Sender
.l devil@bell.com

1 s [1-1F81] Perpage (15 @ w

Adding Users to Senders Blacklist

You can add senders to black list in the following ways:
¢ Manually adding the senders
* Importing from a CSV file
To manually add senders
e Click 'Add' to add a new blacklisted sender
The 'Add' dialog box will be displayed:

E-mail | brutus i@ | helievenotocom

o =N

*  Enter the sender name in the E-mail textbox and sender's email domain name after the @ symbol and click the 'Save'
button. Repeat the process to add more blacklisted senders.

e Toadd a particular set of senders to blacklist, prefix or suffix the wildcard character * in the E-mail text field and
senders' email domain name after the @ symbol. For example, enter *.stores.com for all the senders in stores
department to be blacklisted.

*  Toadd a specific username from any mail domain to the blacklist, enter the username in the mail text field and the
wildcard character * after the @ symbol. For example, enter john@* for blacklisting the username ‘john' with any email
domain name.

* Toadd a set of users or specific username from any email domain with a specific top level domain (TLD) name like
.com, .org, enter the wildcard character * or username in the Email text field and enter * followed by the TLD after the
@ symbol. For example, *@*.com' will whitelist all the senders from all the email domains ending with '.com’

* To add a whole domain to whitelist, enter the wildcard character * in the E-mail text field and email domain after the @
symbol and click the ‘Save' button. Now all the senders with the entered domain name will be whitelisted.

e Toadd a particular set of senders to blacklist, prefix or suffix the wildcard * in the E-mail text field and senders' email
domain name after the @ symbol. For example, enter *.stores for all the senders in stores department to be
blacklisted.

e To add a whole domain to blacklist, enter the wildcard * in the E-mail text field and email domain after the @ symbol
and click the 'Save' button. Now all the senders with the domain name entered will be blacklisted.

The list of blacklisted senders will be displayed.
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Cazhbaard f Domalns | Domain dashboard - doctesmeasg comodood us § Sender blacklist

Sender blacklist @ Heio
o sdd [ Delete ) Resettodefault (2] Exportto CSVAle [ Importfrom CEYfile

7 Sendet
7 devilg@hell.com
[ brutusi@believenat com

1 i1 [1-272] Perpage (15 e

To import senders to blacklist from CSV file

Administrators can import many senders from a file to Sender blacklist at a time. The senders' address should be saved in the
format shown below as an example:

sender1@domainname1

sender2@domainname?2

sender3@domainname3

e Click the 'Import from CSV file' to import senders to blacklist from a CSV file.

Dashboard / Domains FDomain dashboard - docteamcaso comodo od ua § Sender blacklist

Sender blacklist © ren

|1_"| Import from CSY file

o sdd | [ Delete  *) Resettodefault (23 Exportto CSV il

| Sender
T devil@hell com
I brutus@believenct.com

1 f1 [1-2r2] Perpage (15 @ w

»  Click 'Upload', navigate to the location where the file is saved and click the 'Open’ button. The maximum size of the file
that can be uploaded is 9 MB.

Upload csvfile.
Each line should cantain the full e-mail

For example:

testuser! @Etestdomain
testuser?@testdomain

Lipload

The upload will be placed in import tasks queue and the progress of the upload will be displayed. If you want to remove the
upload from the queue, click the 'Remove import task' button. The 'Remove import task' deletes only a remaining part of not
imported task.
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Dazhboatd FDomains § Domain dashbosrd - docteamcasg comodo.od us F Sender blacklist

Sender blacklist

&) Help
Importis in process. Please wait k3
ﬁ . &
o= Add Delete  * Resetto default(’ 3¢ Remove importtask Y6 Exportto CSYfile
[ Sender
1 brutus@helievenot.com 2
[ devil@heall.com ;
1 i1 [1-212] Perpage (15 |[w

On completion of the upload process, the results will be displayed.

Dashboard fDomains § Domain dashboerd - docteamcasg.comodo.od.us f Sender blacklist

Sender blacklist © Heio

Total lines processed 7 (]
Imported 6 user(s) ﬂ
Irmport for domain doctearmcaso.comodood.ua has been finished %]

o 2dd [ Detete  ®) Resettodefauit | £ Exportio CSVAile | [ Import from CSV file

[7] Sender

] brutusg@believenot.com
I chen@yahoo.com

= devil@hell.com

] falcongdhotrmail.com
= lang@gmail.com

[ penny@rocketmail.com

1 srithi@redift.eom

[ wilecoyteB96@yvahoo.com

1 A [1-878] Perpage 15 | w

The sender blacklist from .csv file will be uploaded and the administrator who carried out the task will receive a notification about
the import task completion.

Exporting the Sender Blacklist to CSV file

The administrator can save the configured sender blacklist by exporting it as a CSV file. If required in future, the administrator
can import the users from the csv file, for example for a new account or after a reset.

To export the list
*  Click the 'Export to CSV file' to save the list of blacklisted senders as a CSV file
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Dashboard f Domains / Demain dashbeard - decteameasg. comode.od.ua / Sender blacklist

Sender blacklist Help

o= Add | [ Delete ¥y Resetto default{( (%) Exportto CSVfile )¢T) Importfrom CSV file

[7] Sender

-
Opening SenderBlacklist_docteamcasg.comod MA.C5V u

You have chosen to open:

| SenderBlackList_docteamcasg.comodo.od.ua.csv

which is: Text Document
from: http://5.39.28.212:3080

What should Firefox do with this file?

Openwith | Notepad (default) b

i@ Save File

Perpage |15 w
[7] Do this automatically for files like this from now on.

o ] [conee |

Afile download dialog will be displayed.

»  Click 'OK' and navigate to the location in your computer and save the file or the file will be downloaded to your
download folder.

Deleting Users from the Sender Blacklist

e To delete a sender from the blacklist, select the sender from the list and click the 'Delete' button.

Dashboard ! Domains f Domain deshboard - docteamcasg comodo.od.us f Sender blackiist

Sender blacklist © Heno

o ada | [ Deiete ) Resettodefault | £33 Exportto CSVfile | [ Importfrom CSV file

[ sender

[F br ftusipbhelisvenot com
[¥] ehen@yahoo, corn

[} devil@hell com

[¥] falcon@hotrmail.com

[T 1ang@gmail.com

[¥] penny@rocketmail com
[ smith@redif.com

[ wilecoytef 96@vahoo.com

1 " [1-818] Perpage (15 v
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»  Click 'OK" to confirm your changes. The sender(s) will be removed from the blacklist. The emails from the senders will
be allowed as per the existing filter settings in CASG.

Remove sender(s)

A APE yOU SURE yoU want to remove the selected
@ sender(s)?

Whitelist Senders Per User

CASG allows administrators to add senders to whitelist on per user basis. Whitelisted senders for specific recipients can be
added manually, importing from a .csv file and from the users' requests. All the filtering checks for whitelisted senders to the
requested / added recipients of the selected domain are disabled. Comodo strongly recommends to use this option after
analyzing the request is genuine and warranted. Though senders added in Sender Blacklist are applicable for all users in the
domain, the senders list in "Whitelist senders per user' takes precedence over the general list. That is, the senders' mails added
it this interface will not be blocked for the requested / added recipient even if the senders are in Sender Blacklist of the domain.

To configure sender whitelist per user

e Select the 'Whitelist / Blacklist ' tab from the left hand side navigation to expand it and then click the 'Whitelist senders
per user' sub tab.
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' coMODO
g Antispam Gateway

(/) Dashboard

€ Domain dashboard
@) Incoming

(1Y Outgoing

(%) Email management

& Auditlog

Whitelist / Blacklist

Recipient whitelist
Sender whitelist
Fecipient blacklist

S Zoaer Dlacklist

B Whitelist senders per user

v

The 'Whitelist senders per user' interface will be displayed:

Dazhbeard / Domains / Domain dashbeard - decteamcasg comode.od.ua / Whitelist senders per user

Whitelist senders per user @ Hew
| e Add [ Delete @ Import from CSV file + ! Refresh
| €) Filters |
] Sender Recipient
[[] demo2@esg.comede.od.ua john
1 1 [1-111] Perpage |15 |+
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Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Using the Filter option to search senders and recipients

Click anywhere on the Filters tab to open the filters area.

Dazhbeard / Domaing / Domain dashbeard - decteamcasg comode.od.ua f Whitelist senders per user

Whitelist senders per user © Hein

o 2dd [ Detete (%) Importfrom Csv file |E Refresh ‘

@ Filters

Apply filter

+ Sender | |contains v
[] Sender Recipient
[[] demo2@esg.comede.od.ua john
1 i1 [1-171] Per page |15 W

You can add more filters by clicking + for narrowing down your search.

Dazhbeard / Domaing / Demain dashbeard - decteamcasg. comode.od ua / Whitelist senders per user

Whitelist senders per user € Hep

G Refresh

o add [ Detete  (® Importfrom CSV file

@ Filters

+ Sender w | contains v Apply filter
= | Sender '\]E] contains v
Sender |
) { Reapient Recipient
[[] demo2@esg.comede.od.ua john
1 " [1-171] Per page |15 w

You can remove a filter by clicking the ™= icon beside it.

Available filters are:
»  Sender: Will execute a search of senders according to the text in the text box (column 3) and the condition selected in
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column 2.

«  Recipient: Will execute a search of recipients according to the text in the text box (column 3) and the condition
selected in column 2.

The following conditions are available:

*  Equals: Displays all senders / recipients that match the text entered in the text box.

*  Not Equals: Displays all senders / recipients except the one entered in the text box.

»  Contains: Displays all senders / recipients that contain the words entered in the text box.

* Not Contains: Displays all senders / recipients that do not contain the words entered in the text box.
»  Starts With: Displays all senders / recipients that start with the words entered in the text box.

*  Ends With: Displays all the senders / recipients that end with the words entered in the text box.

Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.
Click anywhere on the Filters tab to close the filters area.

£ ¥ Refresh
Click the button to display all users.

Note: To display all the Whitelist senders after using the filters option, you have to first click anywhere on the Filters tab to
close the filters area and then click the 'Refresh’ button.

From this interface administrators can:

*  Add senders to whitelist per user

*  Remove senders from Whitelist senders per user list
Adding Senders to Whiltelist Per User

You can add senders to whitelist in the following ways:
e  Manually adding the senders
* Importing senders from a CSV file

*  Adding from Whitelist requests from users

Manually adding the senders

The administrator can manually specify the whitelisted sender and corresponding recipient one-by-one to be added.

To manually add senders to whitelist per user basis

e Click 'Add' to add a new sender to the list. The 'Add sender' dialog box will be displayed:
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Dazhbeard / Domaing f Domain dashbeard - decteamcasg comode.od.ua / Whitelist senders per user

Whitelist senders per user

@ M Deltete @3 Import from CSV file | £ Re
@ Hjlters
[] Serder Recipient
[[] demok@esg comado.od ua john
1 [1-1F1] Per page
Add sender

Sender:  |angel @ |heaven.com

Recipient: |bob @

m‘ Cancel ‘

»  Enter the sender's username in the E-mail textbox and sender's email domain name after the @ symbol in the first
row.
*  Enter the recipient's name in the Recipient text box in the second row. Note: The recipient should be a valid user.

»  Click the 'Save' button. Repeat the process to add more whitelisted senders for the user.

The list of whitelisted senders will be displayed.

Dazhbeard / Domaing / Domain dashbeard - decteamcasg. comode.od.ua / Whitelist senders per user

Whitelist senders per user Help

o add [ Detete (%) Importfrom Csv file £t Refresh

@ Filters

] Sender Recipient
[[] demo2@csg.comede.od.ua john
[[] angel@heaven.com bob
1 i1 [1-2712] Per page |15 w

Importing senders from a CSV file

Administrators can import a multiple senders at a time from a comma separated values (CSV) file to Sender whitelist per user.
The list of whitelisted senders and respective recipients can be created using notepad or a speadsheet application like MS Excel
or OpenOffice Calc and saved in .csv format. Each line in the .csv file should contain the sender's email address and the
username of the recipient or sender's email address and the recipient's email address, separated by a comma. An example is

shown below:
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sender1@anydomain.com, recipient1
sender2@anydomain.com, recipient2@domain.com
sender3@somedomain.com, recipient3
To import senders to whitelist from CSV file
e Click the 'Import from CSV file' from the 'Whitelist senders per user' interface. The 'Upload' dialog will appear.

Dashboard / Domaing / Domain dazhboard - docteamcasg comodo.ed.ua / Whitelist senders per user

Whitelist senders per user

o Add @) Import from C8V file £ Re

@ Filters

Conder

Upload

Upload csv file.
Each line should contain two columns: senderusername

For example:

sender@anydomain.com, recipient

sender@anydomain.com, recipient@domain.com

Upload

»  Click 'Upload', navigate to the location where the file is saved and click the 'Open’ button. The maximum size of the file
that can be uploaded is 9 MB.

The upload will be placed in import tasks queue and the progress of the upload will be displayed. If you want to remove the
upload from the queue, click the 'Remove import task' button. The 'Remove import task' deletes only a remaining part of not
imported task.

Dashboard / Domains / Domain dashboard - docteamcasg.comode.od.ua / Whitelist senders per user

Whitelist senders per user © e
Importis in process. Please wait
o add [ Delete ("3¢ Cancelimportfrom CSVfile |E Refresh ‘
9 Filters
[[] Sender Recipient
[[] demo2@esg.comede.od.ua jehn

1 " [1-111] Per page |15 w

On completion of the upload process, the results will be displayed.
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Dashbeard / Domaing f Domain dashbeard - decteamcasg comode.od. ua / Whitelist senders per user

Whitelist senders per user © Heio
Total lines processed 2 ﬁ
Imported 2 senders as whitelisted ﬁ
Import for domain docteamcasg.comodo.od.ua has been finished B
ofs Add [ Detete (@) Importfrom CSV file £ * Refresh
@ Filters
[C] Sender Recipient
[[] peter@pearlygates.com john
[[] demo2@esg comado.od ua john
[ alice@heaven com bob

1 i1 [1-3/3] Per page |15 W

The sender whitelist per user from .csv file will be uploaded and the administrator who carried out the task will receive a
notification about the import task completion.

Adding from Whitelist requests from users

The administrator can add senders to whitelist based on the requests of the users. Refer to the section Email Management >
Whitelisted Requests for more details.

Deleting Senders from Whitelist

¢ To delete a sender from the whitelist, select the sender from the list and click the 'Delete’ button.
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Dashbeard f Domaing / Demain dashboard - docteamcasg comodo.ed.ua / Whitelist senders per user

Whitelist senders per user

o= add [ Delete )} importfrom CSVile

@ Filters

[C] Sender Recipient
[[] peter@pearlygqtes.com john
elf@empire.corp avantistude
[[] demo2@ecsg.cdmodo.od.ua jehn

[F] angel@heavenfom bob

Remove senders

@ Are you sure you want to remove selected
I

senders?

e Click 'OK"in the confirmation dialog.

Blacklist Senders Per User

CASG allows administrators to add senders to blacklist on per user basis. Senders for blacklisting for specific recipients can be
added manually, importing from a .csv file and from the users' requests. Please note that the messages will not be quarantined
and legitimate email sending SMTP servers will send a bounce message to the sender. Though senders added in Sender
Whitelist are applicable for all users in the domain, the senders list in 'Blacklist senders per user' takes precedence over the
general list. That is, the senders' mails added it this interface will be blocked for the requested / added recipient even if the

senders are in Sender Whitelist of the domain.

To configure sender blacklist per user

»  Select the 'Whitelist / Blacklist ' tab from the left hand side navigation to expand it and then click the 'Blacklist senders
per user' sub tab.
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Email management

Audit log

Whitelist / Blacklist
Recipient whitelist
Sender whitelist

Recipient blacklist

Whitelist senders per user

B Blacklist senders per user

| [ Account management

The 'Blacklist senders per user' interface will be displayed:

Dashboard / Domaing / Domain dashboard - docteamcasg.comodo.od.ua f Blacklist senders per user

Blacklist senders per user @ Hei
o Add [ Delete | (&) Importfrom CSVfile | + ! Refresh
‘ £ Filters ‘
[[] Sender Recipient
[[] demel@csg.comode.od.ua jehn
1 M [1-111] Per page |15 w
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Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column.

Using the Filter option to search senders and recipients

»  Click anywhere on the Filters tab to open the filters area.

Daszhboard / Domaing / Domain dazhboard - docteamcasg.comede.od.ua / Blacklist senders per user

Blacklist senders per user Help

G Refresh

o Add | [ Delete @ importfrom CSVfile

+ Sender w | contains v Apply filter
[[] Sender Recipient
[[] demol@esg.comodo.od.ua john
1 i [1-111] Perpage |15 W

You can add more filters by clicking + for narrowing down your search.

Daszhboard / Domaing / Domain dazhboard - docteamcasg.comode.od.ua / Blacklist senders per user

Blacklist senders per user &) Heip

G Refresh

o Add | [ Delete @) Importfrom CSVfile

+ Sender w | contains v Apply filter
== |Sender w | | contains v
| sender i
[ ‘ SEILEL {'} Recipient
[ demel @esg.comode.od.ua jehn
1 i1 [1-111] Perpage |15 w

You can remove a filter by clicking the ™= icon beside it.

Available filters are:
«  Sender: Will execute a search of senders according to the text in the text box (column 3) and the condition selected in
column 2.
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*  Recipient: Will execute a search of recipients according to the text in the text box (column 3) and the condition
selected in column 2.

The following conditions are available:

*  Equals: Displays all senders / recipients that match the text entered in the text box.

*  Not Equals: Displays all senders / recipients except the one entered in the text box.

»  Contains: Displays all senders / recipients that contain the words entered in the text box.

*  Not Contains: Displays all senders / recipients that do not contain the words entered in the text box.
»  Starts With: Displays all senders / recipients that start with the words entered in the text box.

*  Ends With: Displays all the senders / recipients that end with the words entered in the text box.

e Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.
»  Click anywhere on the Filters tab to close the filters area.

£} Refresh
e Click the button to display all users.

Note: To display all the Blacklist senders after using the filters option, you have to first click anywhere on the Filters tab to
close the filters area and then click the 'Refresh’ button.

From this interface administrators can:

«  Add senders to blacklist per user

*  Remove senders from blacklist senders per user list

Adding Senders to Blacklist Per User

You can add senders to blacklist in the following ways:
e Manually adding the senders
* Importing senders from a CSV file
*  Adding senders from Blacklist requests from users

Manually adding the senders

The administrator can manually specify the senders to be whitelisted for specific recipients, one-by-one to be added.
To manually add senders to blacklist per user basis
e Click 'Add' to add a new sender to the list. The 'Add sender' dialog box will be displayed:
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Dashbeard / Demains / Demain dashboard - docteamcasg.comodo.od.ua / Blacklist senders per user

Blacklist senders per user

@ fl Delete @3 Importfrom CSV file

[C] Sender Recipient

—|-_h€'

Add sender

Sender: devil @  hell.com

Recipient: |bob @

M| Cancel !

»  Enter the sender's username in the E-mail textbox and sender's email domain name after the @ symbol in the first
row.

»  Enter the recipient's name in the Recipient text box in the second row. Note: The recipient should be a valid user.
e Click the 'Save' button. Repeat the process to add more blacklisted senders for the user.

The list of blacklisted senders will be displayed.

Dashbeard / Demains / Domain dashboard - docteamcasg.comodo.od.ua / Blacklist senders per user

Blacklist senders per user

[
o= Add | [ Detete () Importfrom CSVfile | £ Ref
@ Filters
[[] Sender Recipient
[F] devil@hell.com bob
[[] demol@csg.comodo.od.ua jehn
1 M [1-212] Perpage 15

Importing senders from a CSV file

Administrators can import a multiple senders at a time from a comma separated values (CSV) file to Sender blacklist per user.
The list of blacklisted senders and respective recipients can be created using notepad or a speadsheet application like MS Excel
or OpenOffice Calc and saved in .csv format. Each line in the .csv file should contain the sender's email address and the
username of the recipient or sender's email address and the recipient's email address, separated by a comma. An example is

shown below:
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sender1@anydomain.com, recipient1
sender2@anydomain.com, recipient2@domain.com
sender3@somedomain.com, recipient3

To import senders to Blacklist from CSV file

*  Click the 'Import from CSV file' from the 'Blacklist senders per user' interface. The 'Upload' dialog will appear.

Dashboard / Demaing / Domain dashboard - docteamcasg. comode.od.ua / Blacklist senders per user

Blacklist senders per user

o= Add | T Detete ( (%3 importfrom CSV file

[F] Sender Recipient

Upload

Upload csv file.
Each line should contain two columns: senderusername

For example:

sender@anydomain.com, recipient

sender@anydomain.com, recipient@domain.com

Upload

»  Click 'Upload', navigate to the location where the .csv file is saved and click the 'Open' button. The maximum size of
the file that can be uploaded is 9 MB.

The upload will be placed in import tasks queue and the progress of the upload will be displayed. If you want to remove the
upload from the queue, click the 'Remove import task' button. The 'Remove import task' deletes only a remaining part of not
imported task.
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Dashboard / Domaing / Domain dashboard - docteamcasg.comedo.od.ua / Blacklist senders per user

Blacklist senders per user

Import is in process. Please wait
o= add [ Delete
@ Filters

[] Sender

2 Cancel import from CSV file

[ devil@hell.com
[[] demol@esg.comodo.od.ua

1 1 [1-212]

Help

Q Refresh

Recipient
bob
jehn

Per page |15 w

On completion of the upload process, the results will be displayed.

Dashboard / Domains / Domain dashboard - docteamcasg. comodo. od ua / Blacklist senders per user

Blacklist senders per user

Total lines processed 3

Imported 3 senders as blacklisted

Import for domain docteamcasg.comodo.od.ua has been finished

@3 Import from CSV file

o Add I Delete

@ Filters

[] Sender

[[1] judas@betrayal.com
[[] devil@hell.com
[E] demol@csg comodo.od ua

|:| brutus@treason.com

| bluto@ircncastle.com

1 1 [1-5/5]

3 Help

(X
(%
&

+ ¥ Refresh |

Recipient
jehn

bob

john

jehn

bob

Per page |15 w

The sender blacklist per user from .csv file will be uploaded and the administrator who carried out the task will receive a

notification about the import task completion.

Adding senders from Blacklist requests from users

The administrator can add senders to blacklist based on the requests of the users. Refer to the section Email Management >

Blacklisted Requests for more details.
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Deleting Senders from Blacklist

¢ To delete a sender from the blacklist, select the sender from the list and click the 'Delete’ button.

Dashboard / Domaing / Domain dashboard - docteamcasg comodo.od.ua / Blacklist senders per user

Blacklist senders per user

+Add ﬁ Delete  Nej Import from CSV file

@ Filters

Ref

-y |

[] Sender Recipient
judas@betrayalcom jehn
devil@hell.com bob

john

[ demol@csg.cofnodo.od.ua

Remove senders

= Are you sure you want to remove selected
! senders?

e Click 'OK"in the confirmation dialog.

3.21.1.47  Account Management

In the Account Management interface, an administrator can manage the users for the selected domain. From this interface, you
can reset passwords for users, allow or deny permission for users to access their account, can import CSV file containing the list
of users, import users from your the Active Directory (AD) server of the domain through Lightweight Directory Access Protocol
(LDAP), add and move your aliases. In the Users history interface, an administrator can view users login history. Refer to User

History for more details.
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Click the following links for more details:
+  Users
+ User auto-import
+ Users history
+ Importing Users from LDAP

3.21.1.471  User Account Management

The 'Users' area of 'Account Management' allows administrators with appropriate privileges to manage the users for the selected
domain. This includes adding/importing users, deleting user, editing user accounts, resetting passwords and configuring user
permissions. Admins can also configure email aliases from this interface.

Click the following links for more details:
*  Managing Users
e Adding New Users
*  Deleting Users
¢ Editing Users
*  Unlocking Users

*  Importing from CSV file
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¢ Moving to Aliases

* Importing Aliases from CSV file

Managing Users

cCOMODO

Creating Trust Online®

*  Click the 'Account management' tab on the left hand side navigation to expand and then click the 'Users' sub tab.

comMoDO
' Antispam Gateway

£ #) Dashboard
Domain dashboard
Incoming
Ouigoing
Email management

Audit log

Whitelist / Bla

Account management

s auto-import
istory
LDAF import configuration
LDAP import confirmation list

LDAP import ignore list

The 'Users' interface of the selected domain will be displayed.

Domain dashboard - docteamcasg.comodo.od.ua f Users

Dashboard / Demains /

Users

‘ of add [ Detete | & Edit (D) Unlock ‘

g Help

1-':"' Refresh

‘. o Filters

[C] Username Enabled Last login Aliases Group
[T alice Yes Users
[ bob Yes Oct 27,2014 2:15:41 PM Users
] johm Yes Oct 27,2014 4:53:04 PM Users
1 | [1-3/31 Per page |15 v|
Sorting the Entries
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Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column. The sorting option is not available for 'Aliases and Group' columns.

Using the filter option to search users
Click anywhere on the Filters tab to open the filters area.

Dashboard / Domaing / Domain dashboard - docteamcasg.comedo.od.ua / Users

Users Help

o Add | [ Delete | & Edit | (T Unlock |G Refresh |
Q Filters

+ Username w | |contains v Apply filter

You can add more filters by clicking + for narrowing down your search.

Cazhboard f Domaine f Doman dashboard - docteamcasa comoda od ua f Lisers

Users © Heip
o 13d | T Delete  # Edit | @) Unlock |E Refresh ‘
D Fitters

o= Usemame ~ contains W Apply filter

- | ~ | sguals v |
Usemame i I
L ﬁ::tt::;n HI Last lagin ~ Aliases Group
12 Alias usemame Users
id Alias domain | teara
Gl r:frrﬁ'r?up e ! Apr 15 2014 34916 AM Users

You can remove a filter by clicking the ™= icon beside it.

Available filters are:

*  Username: Will execute a search of usernames according to the text in the text box (column 3) and the condition
selected in column 2.

If 'Username' is selected, the following conditions are available:
* Equals: Displays all usernames that match the text entered in the text box.
*  Not Equals: Displays all users except the one entered in the text box.
»  Contains: Displays all username(s) that contain the words entered in the text box.
* Not Contains: Displays all username(s) that do not contain the words entered in the text box.
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»  Starts With: Displays all username(s) that start with the words entered in the text box.
*  Ends With: Displays all the username(s) that end with the words entered in the text box.
Other options available in the first drop-down in the filters area:

+ Enabled: Sorts the results based on whether a user is enabled or disabled.
When you select this option in the first drop-down, 'equals' is the only option available in the second drop-down:

*  Equals: Displays the results of enabled users when the checkbox beside it is selected. When the checkbox is not
selected, it displays the list of users who are not enabled.

»  Last Login: Sorts the results based on the last login details of users.
When you select this option in the first drop-down, the following filters are available:

»  Equals: Displays the list of users whose last login date is the same as the selected date in the third box from the
calendar.

*  Less than: Displays the list of users whose last login date is less than the selected date in the third box from the
calendar.

»  Greater than: Displays the list of users whose last login date is greater than the selected date in the third box
from the calendar.

»  Alias username: Will execute a search of user alias name according to the text in the text box (column 3) and the
condition selected in column 2.

When you select this option in the first drop-down, the following filters are available:

»  Contains: Displays all users with alias name(s) that contain the words entered in the text box.

*  Equals: Displays all users with alias names that match the text entered in the text box.

*  Not Equals: Displays all users except those with the alias name entered in the text box.

* Not Contains: Displays all user alias name(s) that do not contain the words entered in the text box.
o Starts With: Displays all user alias name(s) that start with the words entered in the text box.

*  Ends With: Displays all the user alias name(s) that end with the words entered in the text box.

e Alias Domain: Will execute a search of domain alias name according to the text in the text box (column 3) and the
condition selected in column 2.

When you select this option in the first drop-down, the following filters are available:

«  Contains: Displays all users with domain alias name(s) that contain the words entered in the text box.

« Equals: Displays all users with domain alias names that match the text entered in the text box.

*  Not Equals: Displays all users except those with the domain alias name entered in the text box.

*  Not Contains: Displays all user domain alias name(s) that do not contain the words entered in the text box.
»  Starts With: Displays all user domain alias name(s) that start with the words entered in the text box.

*  Ends With: Displays all the user domain alias name(s) that end with the words entered in the text box.

*  Group: Will execute a search of users belonging to the user group selected from the drop-down in the third column
and the condition selected in column 2.

When you select this option in the first drop-down, the following filters are available:

e Equals: Displays all users from the group selected from the third drop-down.

*  Not Equals: Displays all the users excluding those belonging to the group selected from the third drop-
down.

Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.

Click anywhere on the Filters tab to close the filters area.

G Fefresh

Click the button to display all users.

Note: To display all the users after using the filters option, you have to first click anywhere on the Filters tab to close the filters
area and then click the 'Refresh’ button.
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To add a new user

e Click the 'Add' button.

Dashboard f Domsins fDomain dashbostd - doctesmcasg comodo.od ua fUsers

Users © Hei
e
ﬁ Delete  # Edit (@ Unlock 1% Refresh
€ Filters
[ Username Enabled Last login ~ MAliases Group
[ 1est Yes Users
[© john Yos Users
[ demo1 Ye's Apr15, 2014 3:49:16 AM Jsers
[} demoz fes Apr 9, 2014 5:05:11 A Users
1 i [1-4i4] Perpage 165 |w

The 'New user' dialog will be displayed:

Hew user

Username
alice [@ docteamcasg.comodo.od.ua

Enabled Whitelist this email Send quarantine reports Send invitation

Save | Cancel |

»  Enter the username of a new user that will be first part of the email address. For example, 'alice'. The email address of
the added user will be ‘alice@domainname.com'.

By default, the user will be enabled. Uncheck the checkbox beside 'Enabled' to deny the new user access to CASG. You can
enable the user in the Edit user interface later on.

You can choose to add the new user to Recipient Whitelist from this interface itself. Select the checkbox beside the "Whitelist
email' to add the user to Recipient Whitelist..

Checking 'Whitelist this email' will disable the 'Send quarantine reports' checkbox.
The administrators can also determine whether the users will get the reports or not. By default, it is enabled.
+ Uncheck 'Send quarantine reports' box to disable this option.
+ Click the 'Save' button.
Checking 'Send invitation' box will send the invitation mail to the email recipient address entered in the 'Username’ text box.

Note: If the user is disabled and subscribed for periodical Quarantine Reports, the subscription will also be canceled.

An email to the added user will be sent automatically containing password to access CASG. The password can be reset in the
edit interface. The added user will be displayed in the list.
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Daszhboard f Domaing / Domain dashbeard - decteamcasg.comodo.od.ua f Users

Help

Users

o Add | [ Delste = Edit (3 Unlock |G Refresh |
o Filters

[7] Username Enabled Last login Aliases Group
[ alice Yes Users
[ bob Yes Oct 27,2014 2:15:41 PM Users
[ john Yes Oct 27, 2014 4:53.04 PM Users
demol Yes HR
1 i1 [1-3/3] Perpage (15 w

Note: The number of users that can be added depends on the plan subscribed by you and the maximum number of users limit
configured for the domain in the Add Domains / Edit Domains / Domain Settings interfaces. When you exceed the limit of

users, the following will be displayed while adding a new user.
Warning

/o ou cannot add more Users as youd have reached
i/ ¥\ your maximurm number of allowed users
=}

To delete an existing user
e Select the user you want to delete from the list and click the 'Delete’ button

Domain dashbeard - docteamcasg.comedo.od.ua f Users

Daszhboard / Domains /

Help

Users

o= Add | [ Delete | & Edit (@) Unlock |G Refresh |
o Filters

[] Username Enabled Last login Aliases Group
alice Yes Users
O] bob Yes Oct 27,2014 2:15:41 PM Users
[ john Yes Oct 27,2014 4:53:04 PM Users
[ demo1 Yes HR
1 11 [1-3/3] Perpage |15 w
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»  Click 'OK" to confirm your changes.

Delete users

@ Areywou sure yvou want to delete the selected

users?

The user(s) will be removed from the list.

To edit an existing user
You can reset password, allow or deny permission for the users to access their CASG account in the edit interface as well as
enable or disable quarantine report generation for the user.

e Select the user you want to edit from the list and click the 'Edit' button.

Dashboard fDomains f Domsin dashboard - doctesmeasg comodo od ua f Lisers

Users © Hep

/ |
o 2dd [0 Delete (2 Eat JB) uniock [RIEEREINERER €% Refresh |

€) Fitters

[] Username Enabled Last login Aliases Group
[¥] demo1 Yes Apri5, 2014 3:49:15 AM Usars
] demoz es Apr 8, 2014 50511 AM Uzers
1 james Tes Users
[ test Yas Users
1 i [1-4i4] Perpage (15 | w

The 'Edit user' dialog box will be displayed.

Edit user demo1@docteamcasg.comodo.od.ua

Usermame

@

Enabled Whitelist this email Send quarantine reports

Save | Cancel |

*  Enabled - Select the checkbox to allow or deny access to the CASG interface.
*  Whitelist email - Select this checkbox to add the user to Recipient Whitelist.

*  Regenerate password - Click this button to reset the password for the user in case it is forgotten. The new password
will be sent to the user's email automatically. The user has to use this new password to access CASG.

» Disable 'Send quarantine reports' checkbox, if you do not want the user gets quarantine reports. By default it is
enabled.
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e Checking 'Whitelist this email' will disable the 'Send quarantine reports' checkbox.

e Click the 'Save' button to confirm your changes.

Note: If the user is disabled, the user will be automatically added to whitelist. All the emails from/to the user will be allowed
without the filtering checks. Also, if the user has subscribed for periodical Quarantine Reports, the subscription will also be
canceled. If the user is enabled, the user will be removed from the whitelist. If required, the administrator can add the user to
the Recipient Whitelist by selecting the 'Whitelist this email' checkbox.

To unlock users

Users who try to login to CASG with wrong credentials will be automatically locked after three unsuccessful attempts. They will
be able to try again only after 30 minutes from the time of lockout. CASG administrators can unlock these users immediately
without waiting for the timeout period to end, so that the users can try to login again to CASG.

The locked out users will be displayed with a lock icon beside them.

Dazhiboard f Domains f Domain dashboard - docteamcass comodo.od ua f Lisers

Users © Hep
o ndd T petete £ Edit @ uniock ARSI ING £ Refresh |
€ ritters
[] Username Enabled Last login Aliases Group

fes Apr 15, 2014 3:43:16 AM Users

dema Yes Apr 8, 2014 5:05:11 AM Jgers

I james Yag Igers

: _] tast Yes sers
1 M [1-4r4] Perpage |15 W

¢ Select the locked user from the list and click the 'Unlock’ button.

Dashboard / Domains § Domain dashboard - docteamcasg comodo.od ua f Users

Users © Hen
ofe add I Detete  # Edit wwma actions v £ Refresh |
€ riters
] Username Enabled Last login Aliases Group
¥ @ demot Yes Apr 15, 2014 3:49:15 AM Users
] demo2 Yesg Apr 9, 2014 5:05:11 AM Users
] iames Yag Isers
] tast Yas Lsers

1 " [1-4r4] Perpage |15 W

A confirmation dialog will be displayed.
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Unlock users

users?

@ Are ywou sure yvou want to unlock the selected

e (Click 'OK' to unlock the selected locked user.

The user now can try to login again without waiting for the lockout time period to end.

To import users from CSV file

You can add many new users at a time by importing from a file. The users should be saved in 'comma separated value' (CSV)
as shown below:

username1,domainname,true
username2,domainname,false

»  Toimport new users from a CSV file click More actions > Import from CSV file

Dashboard / Demains / Domain dashboard - docteamcasg.comedo.od.ua / Users

Users @ e
o= Add | [J Delete | & Edit | (@ Unlock £ Refresh

[ Enable

‘ 0 Filters ‘

Enable by fiter

[7] Username Enabled BT Group
Send invitation
[F] alice Yes Users
i Regenerate pazsword
[ bob Yes I Users
Manage permissions
[ demo1 Mo HR
( Aliazes
[ john Yes I Users
Move to aliazes
1 i [1-474] Perpage |15 w

Import alias from CSV file

Import from CSYV file

The Upload dialog will be displayed.
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Upload csvfile.

Each line should contain three columns: username,domain,is user enahbled
or not

For example:

testuser, testdomain, true

Upload

*  Click the 'Upload' button and navigate to the location where the file is saved and click the 'Open' button.

The upload progress will be displayed...

Dashboard FDomains / Domain dashbosrd - docteamcasg comodo.od ua f Users

Users © Heio

Importis in process. Please wait B

o 200 T Delete & Edit | (@ Unlock {3 Refresh
€ Fitters

[T Username Enabled Last login Bliases Grougp

] demo1 Yes Apr1s, 2014 3:49:16 AM UIsars

1 demn2 Yes Apr 8, 2014 50511 AM Users

james hi:t: Users

[ tast Yas Ligars
1 H [1-414] Perpage |15 @ w

...and when completed, the results will be displayed.
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Dazhiboard ! Domains f Domain dashboard - docteamcssy. comodo.od ua fUsers

Users © Help
Imported 6 user(s) [ ]
Import for domain docteamcaso comodo.od ua has been fimished EI
o= 2dd | [ Detete & Edit (@ Unlock [EGICEIIERY 'aefresh_i

€ Fitters

| Username Enabled Last login Aliases Group
= bob Yes Users
] demot Yes Apri5 2014 34916 A Users
T demoz Yes Apr g, 2014 5:05:11 AM Users
1 derrick Yes Users
E james Yes Users
1 jsmith es Users

| leyland Mo Users
1 marriyl Mo Lisers
1 test Yes Users
] volva Mo Users

1 " [1-10/10] Perpage |15 W

The administrator who carried out the task will receive a notification about the import task completion.

Note: The number of users that can be added depends on the plan subscribed by you and the maximum number of users limit
configured for the domain in the Add Domains / Edit Domains / Domain Settings interface. CASG will stop importing users
after the number of users allowed for the account is reached and a warning will be displayed.

Dashbosrd FDomains § Domain dashboard - doctesmeasy comodo od us ! Users

Users © Heip
Iported 4 usern(s) ﬁ

ou cannot add more users as you have reached your maximum number of allowed users by license limitation, 4 users ware [ x|

impored
o 2dd [ Delete  # Edit | (D Unlock £} Refresh
ﬁ Filters

Managing Permissions for users

CASG allow administrators to assign permissions for users that will determine what the users can do and cannot do while
logged into their respective CASG user interface. The administrators can create policies and assign them to users from this
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interface. See the section "User Groups & Permissions' for more details on how to create groups and policies. A new user will
be automatically assigned default permission settings.

To assign permissions for a user

e Select the user(s) that you want assign permissions and click More actions > Manage permissions

Dazhboard f Domains f Domain daghboard - docteamcasg.comede.od.ua / Users

Users Help
o= Add | [ Delete = Edit (@ Unlock £ Refresh

Enable
o Filters
Enable by fitter

[[] Username Enabled L 5 Group
Send invitation
[C] alice Yes Users
0 Regenerate password
(O] bob Yes a Users
[ demo1 No HR
. 0 Aliases
[T john Yes Users
Move to aliases
1 f1 [1-414] Perpage (15 |w

Import alias from CSW file

Import from CSW file

The 'User Groups & permissions' interface will be displayed.
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User groups & permissions

o= Ao

Mame Permission:

@ Power Users HI Al uzer permissions
@ Users (Default)
© Limited

D HR

Assign to selected users Assign to filtered users | Cancel |

The interface displays the list of groups available with same or different permission levels for each group. By default, 'User
(Default) and 'Power User' groups will be available and administrators can add, edit groups and assign permissions to users.
See the section 'Groups & Permissions' for more details.

e Select the group from the list.
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User groups & permissions

o add 2 Edit [ Delete  {% Make default

Hame Permission:

© Power Users (Default) 4 | All user permissions
T Users *|Incoming Log Search
@ HR Outgoing Log Search
Report Spam
User report subscriptions
H/ Quarantine
" Show Message
~| Release messages
~| Delete messages
| Archive
*| Create mail request
| Change user settings
" whitelist / Blacklist

Assign to selected users Assign to filtered users Cancel

The permissions set for this group will be displayed on the right side.

»  Click the 'Assign to selected users' button to set permissions for selected user or multiple users.
»  Click 'Assign to filtered users' button to set permissions for selected group to all users or to all users found by filter.
e Click Ok in the confirmation window.

Assign Group

e This group will be assigned to all selected users.
Areyou sure?

The selected user(s) will be assigned to the group and successfully assigned message will be displayed.
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Dashiboard f Domains fDomain dashboard - docteamcasy comodo od.ua [ Lisers

Users © Hep
%)

Pemmissions successfully assigned to 3 user(s).

o add [ petete & Edit @ Unlack % Refresh |
@ Fitters

= Usemame v | containg - Apply filter

| Usermame Enaliled Last login Aliases Group
] boh Yes HR
_—| demo’ Yes Apr15, 2014 34316 AM HR
] demo2 Yes Aprd 2014 5:05:11 AM Users
1 derrick Yes HR
Ames Voo Jsers

SErs

The interface also displays the new group assigned for the selected user under the 'Group' column.

Adding the user aliases

CASG allows admins to add a user alias name to organize emails related to different groups or functions into a single email
inbox automatically. The users can protect their real email address.

e Select a user and click '"More actions' > 'Aliases' to add user aliases.

Dashboard f Domaing / Domain dashboard - docteamcasg. comodo.od.ua / Users

Users Help
o Add [ Delete | & Edit (@ Uniock £} Refresh

Enable
0 Filters
Enable by fiter

[[] username Enabled L 5 Group
Send invitation
[F1 alice Yes HR
Regenerate password
0
[F1 bob Yes P Users

Manage permissions

[F1 demo1 Yes HR
. &
] John Yes P Users
Move to aliases
1 i1 [1-4/4] Perpage (15 |w

Import aliaz from CSV file

Import from CSV file

»  Enter the full email alias address of the user. Note: The alias email address must be of any domain belonging to the
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account.

User Aliases

== Add alias

stores@example.domain.com

e (Click the Save button.

Note: Users cannot add an alias by themselves.

+

*  Toremove an added alias row click the ™= icon beside it.

e To add multiple aliases click the button.

After adding a user to an alias, admins can extract him/her as a user.
*  Click the 'Aliases' button after selecting the user.

In the 'User Aliases' dialog next to the added alias row, the 'Extract as user' button will be displayed.

User Aliases

o= Add alias

stores@example.domain.com Extract as user

¢ Click the 'Extract as user' button.

The alias successfully moved message will be displayed.

Success

@ Aliag was successiully moved to uger

e Click 'OK'

The user extracted from the 'User Aliases' dialog box will be added to list of users in the respective domain added as alias and
will be placed in the default group.
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Dashboard f Domains § Domain dashbosrd m Users
S et e

@ Hen

B ik 8 ke |

Users
o add | [T Detete  # Eat

€ Fitters

[} Username Last login Aliases Group

Usgers

[ usert fes Users

J ugerz g Jgers
1 IR [1-313) Perpage 15 lv

Note: The number of users that can be added for an account depends on the plan subscribed by you. When you exceed the
limit of users, a warning will be displayed.

Moving user account to aliases
CASG allows admins to move an existing user as an alias for another user for any domain available in your account.

e Select the user that has to be moved as an alias and then click 'More actions' > 'Move to aliases'

Dashboard f Domains / Demain dashboard - docteamcasg comodo.od. ua f Users

Users Help
o Add | [ Delete £ Edit | (@ Unlock ‘G Refresh ‘

Enable
0 Filters
Enable by fitter

[] Username Enabled L 5 Group
Send invitation
alice Yes HR
0 Regenerate password
[€] bob Yes A Users
Manage permissions
[ demo1 Yes HR
0 Aliases
[ john Yes Users

P
[1-4/4] Perpage |15 w

Import alias from CSV file

Import from CSW file

e Type the full email address of the user for whom the alias has to be added. Note: The user and domain should be valid
and belong to your account.
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User Aliases

storesi@example domain.com

o R

«  Click the 'Save' button.
Now, the selected user has become an alias of another user. (This could be for the same domain or another domain belonging

to your account.)
Dashboard f Domains / Domain dashboard - example doman com / Usars
U ™
Sers € Heip
o Add [ Ceete @ Edit @ Unlock £t Refresh
o Filters
Usermame Enabled Last login Rliases Group
[ stores Tes bobEdocteameasg.comodo.od ua | Users
[ user Yas Users
[ user2 Yes Users
1 " [1-313] Perpage 13 | w

Importing alias from CSV file

You can add many aliases to existing user(s) at a time for the selected domain and / or for other domains available for your
account by importing from a file. The aliases should be saved in '‘comma separated value' (CSV) as shown below:

Example 1

The following example shows how you can add alias for two users for the selected domain.
alias@domain.com username1, username?2

Example 2

The following example shows how you can add alias for users for the selected domain and other domains available for your
account.

alias@domain.com username1, username2, username3@domain2
Please note that for adding many aliases at a time, each alias should be separated by a paragraph line. For example:

alias1@domain.com username1, username?2
alias2@domain.com username1, username2, username3@domain2

*  Click 'More actions' > 'Import alias from CSV file' to assign alias for users from a CSV file.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 203



cCOMODO

Creating Trust Online®

Dashboard f Domaing / Domain dashboard - docteamcasg.comodo.od.ua / Users

Users Help

o= Add [} Delete # Edit (T Unlock ‘Q Refresh ‘
Enable
| o Filters |

Enable by fitter

[[] Username Enabled L BS Group
Send invitation
alice Yes HR
0 Regenerate password
bob Yes Users
0 P
Manage permissions
[ demol Yes HR
o Aliases
[ john Yes o Users

Move to aliases

1 i1 [1-474] Per page
port alias from CSW file

Import from CSY file

15 v

The Upload dialog will be displayed.

Upload csvTile.
Each line should be inthe next format: alias [csv user list],

For example
aliaz@testdomain user! user2i@domain
Wihen domain name is not mentioned - userwill be added to the current

domain to alias name
YWhen such user does not exists - userwill be created

IIpload

e Click the 'Upload' button and navigate to the location where the file is saved and click the 'Open’ button.

The upload progress will be displayed...

Cashboard f Domains fDomain dashboard - docteamcas comodo od.us fUisers

Users © Hein
Importis in process. Please wait ﬂ
o ads T Delete  # Edit @D Unlock + ¥ Refrash
€ Fitters

Usernaime Enabled [
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...and when completed, the results will be displayed.

Da=hbosrd fDomaing f Domain deshbosrd - docieamcasa comoso od g f Users

Users © Heip
Total lines processed 1 (%]
Import for domain docteamcasg.comodo.od.ua has been finished 8
3 users already exist x|
o add | [ Detete | # Edit | @ Unlock 3 Refresh

ﬁ Filters

Usarmame Enabled Last login Aliases Group

The administrator who carried out the task will receive a notification about the import task completion.
* To allow user to access to CASG interface, click the 'More actions' > 'Enable’. A confirmation dialog will be displayed.

* If you want to allow access to user selected by applying filter, apply filters and click 'More actions' > 'Enable by filter'. A
confirmation dialog will be displayed.

e Click the 'More actions' and select the 'Regenerate password'. The password will be reset for the user in case it is
forgotten. The new password will be sent to the user's email automatically. The user has to use this new password to
access CASG. A confirmation dialog will be displayed.

»  Tosend invitation to new created users, select users and click 'More actions' > 'Send invitation'. A confirmation dialog
will be displayed.

3.21.1.4.7.2 Managing User auto-import

CASG has the ability to automatically import new users belonging to the managed domain, upon receiving the first accepted
incoming mail, addressed to the new user at the mail server.

The administrator can enable the auto-import feature and configure it from the 'User auto-import' interface.

Each new user discovered, will be auto-imported in 30 minutes and will be sent with an invitation mail containing an activation
link and credentials for their CASG user account. The new users need to activate their CASG User account by clicking the link in
the invitation mail or logging-in to CASG User interface using the credentials provided in the mails. The administrators will also
get a notification mail whenever a new user is auto-imported into CASG, if configured.

To access the Users Auto-Import interface
e Select 'Account management' from the left hand side navigation to expand it and choose 'Users auto-import' from the
options
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coMODO
! Antispam Gateway

(/) Dashboard
Domain dashboard
-] Incoming
=] Outgoing
Email management
Audit log
Whitelist / Blacklist
Account management
Users
W Users auto-import
Users history
LDAP import configuration
LDAP import confirmation list

LDAP import ignore list

The 'Users auto-import' interface of the selected domain will be displayed.

Dashbeard / Domains / Demain dashbeard - docteamcasg.comodo.od.ua / Users auto-import

Users auto-import

[[] Enable auto-import
Automatically enable imported users
Send invitation to imported users

Motify administrators about imported users

Motification recipients:

*  Enable auto-import - Select this option to enable the auto-import feature.

«  Automatically enable imported users - Select this option, If you wish all the auto-imported new users to
be 'Enabled' and their accounts with CASG are to be automatically activated, without them having to login to
CASG user interface.

*  Send invitation to imported users - Sends invitation mails to newly imported users. The mail will contain
the activation link and their login credentials.

»  Notify administrators about imported users - Select this option if the administrator are to be notified
whenever a new user is auto imported. You can specify administrators (including self) to whom the
notification mails are to be sent in the 'Notification recipients' textbox. The notification contains the imported
user name and a domain name.
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* Notification recipients - Enter the email addresses of the administrators to whom the notification emails
are to be sent. You can enter multiple address, separated by commas.

Daszhboard / Demaing / Domain dashbeard - docteamcasg.comode.od.ua f Users auto-import

Users auto-import

Enable auto-import
Automatically enable imported users

Send invitation to imported users

A EEE

Motify administrators about imported users

i ] o demol@docteamcasg.comodo.od.ua
Motification recipients:

»  Click the 'Save' button for your settings to take effect.

Successfully saved ﬁ

3.21.1.47.3 Viewing User History

The 'Users History' area contains a record of user account connections within a particular date range. You can filter users by IP
address, last login, Domain or User name.

Note: This interface will show user connections to the current domain only (the domain that is shown near the top of the
interface). If required, you can view user connections for all domains in the 'Account Management section' (click 'Dashboard'
then in the 'Account Management' section, click 'User's History' sub tab).

The remainder of this page explains how to access the history interface and how to use filters to create custom searches.
Accessing the user history interface

*  Click the 'Account management' tab on the left hand side navigation to expand and then click the 'Users history' sub
tab.
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{4 Dashboard
Domain dashboand

(2 Incoming

& T_'] i

ﬁ Email management

Lsors
W Llsers history
DAP impor confguration

Y mpart confrmnation bs

LDAR impor ignore list

The 'Users history" interface of the selected domain will be displayed.

Dashiboard f Dom&ns fDomain dazhiboard - docteamoass comads od.us §LEars history

Users history © Heb
© Filters
Usermame Dromnain P Last login Login duration (min)
demol docteamcasg.comodo.oda 10,200 200101 Apri15, 2014 8:56:23 AWM Currentty logged in
demaol docteamcasg.comodo.oda 10.200.200.101 Apri15, 2014 3:49:16 AM =1
damol docteamcasg.comodo.od. 10,200,200.901 Aprid, 2014 9:55:38 AM 2
demaoi docleamcasg.comodo.ody 10.200 200101 Aprid, 2014 4:46:19 AM 1
demaol docteamcasg. comodo.od. 10200200101 Aor13, 2014 82606 A |
BAMNCaS {0 102002001
Sorting the Entries

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column. The sorting option is not available for 'Login duration' column.

Using the filter option to search users

Click anywhere on the Filters tab to open the filters area.
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Dazhbosrd f Domains ! Domain dashboand - doctesmcssg comodo.od us f Lisers history

Users history © el
D Finers

+ Username w | contains v
Username ~ Domain P Last login Login duration {min)

You can add more filters by clicking + for narrowing down your search.

Dashboard fDomans fDomsain dashboard - docteamcass.comodo od.ua f Users history

Users history @ Hep
€D Fitters
= |Jsemame w | contains v Apply filter
— AMme w | | contains e
Username :
User Domain in P Last login Login duration (minj
IF
3emid Last login :t:;r-nq:[: comodo.od.y 10200200101 Apr T, 2014 £:45:45 MM =7
10.200.200 101 apr 3 2014 5:05:11 AM 1

You can remove a filter by clicking the ™= icon beside it.
Available filters are:

»  Username: Will execute a search of usernames according to the text in the text box (column 3) and the condition
selected in column 2.

*  Domain: Will execute a search of domains according to the text in the text box (column 3) and the condition selected
in column 2.

* IP: Will execute a search of IP addresses according to the number in the text box (column 3) and the condition
selected in column 2.

If any of the above options is selected in the first drop-down, the following conditions are available:
*  Equals: Displays all entries that match the text entered in the text box.
e Not Equals: Displays all entries except the one entered in the text box.
»  Contains: Displays all entries that contain the words entered in the text box.
* Not Contains: Displays all entries that do not contain the words entered in the text box.
o Starts With: Displays all entries that start with the words entered in the text box.
»  Ends With: Displays all entries that end with the words entered in the text box.

Other options available in the first drop-down in the filters area:

»  Last Login: Sorts the results based on the last login details of users.
If 'Last Login' is selected, the following conditions are available:

*  Equals: Displays the users whose last login is same as the selected date in the third box from the calendar
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e Less than: Displays the users whose last login dates are less than the selected date in the third box from the
calendar

«  Greater than: Displays the users whose last login dates are greater than the selected date in the third box from
the calendar

Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.
Click anywhere on the Filters tab to close the filters area.

‘G Refresh ‘

Click the button to display all the users.

Note: To display all the users after using the filters option, you have to first click anywhere on the Filters tab to close the filters
area and then click the 'Refresh’ button.

3.21.1.47.4 Importing Users from LDAP

In addition to adding users manually and importing users from CSV file, CASG enables the administrators to import the users
from the Active Directory (AD) server of the domain. You can configure CASG to access your AD server through Lightweight
Directory Access Protocol (LDAP) to import the email users and to periodically synchronize with the AD server for automatic
addition or removal of the users based on the changes made to the AD server.

Click the following links for more details:
*  LDAP Import Configuration
*  LDAP Import Confirmation List
*  LDAP Import Ignore List
*  Troubleshooting LDAP
LDAP Import Configuration

The LDAP Import Configuration interface allows the administrators to configure CASG to import the email users from the
Domains's Active Directory and to set for periodical synchronization. Once Active Directory has been configured, CASG imports
the users into its interface and updates it periodically. For example if a new user is added in the Active Directory, CASG can
automatically add the new user to CASG.

Accessing the LDAP import configuration interface
*  Open the 'Domains' interface and select the domain into which you want to import users.
e Select the domain from the list, click the 'Manage Domain' button to open the 'Domain Management' interface.

e Click 'Account management' tab > 'LDAP import configuration' sub tab.

Comodo strongly recommends that a separate LDAP/AD account be created for the purposes of the ASG login and that
this user account should be allocated read-only permissions.

The 'LDAP import configuration' interface will be displayed:
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Dashboard / Domains / Domain dashbeard - docteamcasg.comode.od.ua / LDAP import configuration

LDAP import configuration Help

Connection settings

Host (IP address or name): |[11.111.111.11

<>

Port: LDAP{389) | LDAPS(636) |389

Use SSL to connect?: Yes
Login/Query settings

LDAP login name: |casguser@domain.com

Password: |eeess Remember credentials
Synchronization interval: |no auto updates v
BaseDN: |DC=docteamcasg,DC=comodo,DC=0d,DC=ua

Filter | (&(objectClass=User)(mail=*@docteamcasg.comodo.od.ua))

Mail attribute: |mail
Override existing records

[C] Allow CASG to create user accounts as found on LDAP server

[Tl Allow CASG to delete user accounts not found on LDAP server
Information

Send reports: [ ves

Last synchronization time (GMT):

Test connection Save and run synchronization now

Connection Settings

*  Host (IP Address or Name) - Enter the external hostname or external IP address of the AD server. If your
Organization uses the same physical server for AD server and the Mail Exchange server, then enter the host name or
IP address of the mail server.

e Port - Enter the port number of Active Directory Server's LDAP port.
e 389is the default port for non-SSL connection ('Use SSL To Connect' box NOT checked)
e 636 is the default port if SSL connection is active ('Use SSL To Connect' box checked)

*  Use SSL To Connect? - Select the 'Yes' check box if you wish us to use secure LDAP. In order to use secure LDAP,
you need to install an SSL certificate from a Certification Authority (CA) like Comodo CA in your AD server. Self Signed
certificates are not allowed.

Note: SSL access should have been enabled for AD Server before opting for SSL usage.

Login/Query Settings

e LDAP login name: - Enter the username of the user account using which CASG server can access the AD server.
Preferably, a new user account can be created for the CASG server in the AD server with a new user name and
password. The User account should have 'read' privileges to the AD server. The username can be of the format
'username' or 'username@domainname.com'’

»  Password - Enter the password of the LDAP user account.

*  Remember Credentials - Enable this option if you wish CASG server to remember the username/password of the
user account, in order to automatically login.

Note: If you are configuring for automatic periodic synchronization, CASG will store the username and password by default to
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connect to the AD server at the set time interval to update the user base, hence the option 'Remember Credentials' will not be
visible. The option will be visible for you to enable or disable if 'Synchronization Interval' setting is set as 'no auto updates'.

«  Synchronization interval - If you wish to configure CASG to automatically connect to the AD server and synchronize
the user base, select the time interval for synchronization from the drop-down. Else, select 'No auto updates'.

« BaseDN - Distinguished Name of the user object in Active Directory. By default, the BaseDN field will contain the
Domain Component (DC) values based on the domain name for which LDAP is configured. You can add/change the
values of the strings 'Container Name (CN)', 'Organizational Unit (OU)' and 'domain name' depending on the users to
be imported from the Active Directory.

Example: For adding users from Container 'Users', Organizational unit 'Organization’ and domain ‘example.com’, the
administrator has to enter the following:

CN=Users, OU = Organization, DC=example, DC=com

»  Filter - Enables the Administrator to specify filter parameters users/addresses to be imported from the AD server. Each
filter parameter should be defined within parentheses. Common filter parameters are explained below:

(objectClass=<AD user type>) - Specifies the user accounts to look for from the domain's Active Directory. (Default
= (objectClass=User))

(mail=*<domain name>) - Instructs CASG to import only the users that have a defined SMTP account within the
domain. By default, the filter is pre-added with the parameter (mail=*@<current domain name>) to import the users
that have email addresses on the current domain.

You can add any number of (mail=) filters if you wish to add several domain names
Example: (mail=*@domainname1.com)(mail=*@domainname2.com)

To import all email enabled users from the Active Directory irrespective of any specific domain name, enter the
parameter as '(mail=")".

To modify a filter parameter to be exclusive rather than inclusive, add an exclamation mark (!) before the opening
parenthesis of any parameter. This will instruct the query to ignore any users which fall into that category. For example,
if one wanted to configure a query to find users with mail enabled at any domain EXCEPT domainname.com, the filter
should include the following: (mail=")!(mail=*@domainname.com).

To import all email enabled users from the Active Directory irrespective of any specific domain name, enter the
parameter as '(mail=")".

Note:

e CASG can only import LDAP users that have email addresses on domains that you have added to CASG in the
Domains interface.

»  To successfully import users, you must make sure the domain of their email addresses has been added to CASG
AND that the LDAP Import is configured for each individual domain from the Domain Management Area of the
respective domain.

e Mail attribute - Enter the LDAP display name of the contact email address attribute of the AD Server. By default, this
attribute name will be 'mail' for AD servers or the distinguished name (DN) or common user login name for the AD
server. On other servers like Novel or OpenLDAP this attribute may be different and server specific.

Override existing records:

*  Allow CASG to create user accounts as found on LDAP server - Select this checkbox if you wish new users added
in the AD server to be automatically added to CASG during synchronization. If you do not select this option, you can
manually import the new users from the LDAP import confirmation page.

e Allow CASG to delete user accounts not found on LDAP server - Select this checkbox if you wish users removed
from AD server, to be automatically removed from CASG during synchronization. If you do not select this option, you
can manually remove users from the LDAP import confirmation page.

Information Settings

*  Send Reports - If enabled, CASG will send email notifications to the administrator whenever new users are created or
users are removed either automatically, (if 'Allow to create users?'/'Allow to delete users?" are enabled) or manually
from the LDAP import confirmation page.
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»  Last synchronization time (GMT) - Displays the date and time of last manual or scheduled synchronization with AD
server, in GMT.

* Notification area - Contains information about errors that occurred during synchronization. In most cases, this will
contain the same information that is provided with the "Test connection" feature. Note - this area is only visible if errors

occur.

»  To check the configuration and connectivity, click "Test Connection'. If the connection is established successfully then
the success message will be displayed with the total number of users detected from the AD server.

Dashboard f Domains / Domain dasbboard - docheamcasg comado. od ua /L DAP import configurasion

LDAP import configuration Help

Conneclion Successiully astablished, delechad & 100l o 2 USars on Paur Sener

Connection settings

*  To save your configuration, click 'Save'.

«  To Save your configuration and run a manual synchronization of user base with the AD server instantly, click 'Save and
run synchronization' now

LDAP Import Confirmation List

The LDAP import confirmation list interface displays the list of;
e Users created at the AD server and not yet been imported into CASG
»  Users not present on AD server and not yet been removed from CASG

... if "Allow to create users?' / 'Allow to delete users?' are not enabled in LDAP import configuration interface, along with
the list of users created in CASG. The administrator can import the users created at AD server into CASG manually and remove
existing users from this interface.

Also, the administrator can initiate an on-demand synchronization from this interface.

Accessing the LDAP import confirmation list interface
*  Open the 'Domains' interface and select the domain into which you want to import users.
e Select the domain from the list, click the 'Manage Domain' button to open the 'Domain Management' interface.
»  Click 'Account management' tab > 'LDAP import confirmation list' sub tab.

The 'LDAP import confirmation list' interface will be displayed:

Dashboard f/ Domains / Domain dashboard - csgga.comodo.od.ua / LDAP import confirmation list

LDAP import confirmation list © ren
.IT Fun synchronization now Move to ignore list ‘8 Refresh ‘
Q Filters . g E . i
[[] Username Staws
[ alex create
[F] derrick create

1 F1 Per page |15 w

The list of users added to and deleted from the AD server with the existing users created at CASG will be displayed. This list
reflects difference between CASG users and AD users, considering LDAP ignore list.

»  Users created at the AD server and not present in CASG will be displayed with the status 'Create’
»  Users not present on the AD server but present in CASG will be displayed with the status 'Delete’
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Using the filter option to search users

Click anywhere on the Filters tab to open the filters area.

Dazhinosrd f Domains ! Domain dastboand - docteamcaso.comodo.od ua fLDAP import conflrmeation list

LDAP import confirmation list © Hew
I Run synchronization now (& move to ignore list £} Refresh
D Fitters
+ Lsername w | | tontains v
W] Usernamse Status

You can add more filters by clicking + for narrowing down your search.

Dashiboard 7 Domaing f Domain dashboard - docteamcasg. comado.od ua f LDAP import confirmation list
LDAP import confirmation list © Heir
1T Run synchronization now @ Wove to ignore list E Refresh
D Fitters
==  Usemame v contains v Apply filter
== | Usemame w | contzing w
Lsername I
FIR Al — Status

You can remove a filter by clicking the ™= icon beside it.

Available filters are:
»  Username: Will execute a search of usernames according to the text in the text box (column 3) and the condition
selected in column 2.
If 'Username’ is selected, the following conditions are available:
e Equals: Displays all usernames that match the text entered in the text box.
* Not Equals: Displays all users except the one entered in the text box.
»  Contains: Displays all username(s) that contain the words entered in the text box.
*  Not Contains: Displays all username(s) that do not contain the words entered in the text box.
»  Starts With: Displays all username(s) that start with the words entered in the text box.
*  Ends With: Displays all the username(s) that end with the words entered in the text box.
Other options available in the first drop-down in the filters area:

e Status: Sorts the results based on whether a user's status is 'Create’ or 'Delete’ selected from third column and
condition selected from second column.

If 'Status' is selected, the following conditions are available:
»  Equals: Displays the users whose status is as chosen in third column
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* Not Equals: Displays the users whose status is opposite to that chosen in third column
Click 'Apply Filter' after selecting the filters.

The application will search the respective column(s) according to the filter(s) set and display the result.
Click anywhere on the Filters tab to close the filters area.

G Fefresh
Click the '——————' button to display all users.

Note: To display all the users after using the filters option, you have to first click anywhere on the Filters tab to close the filters
area and then click the 'Refresh' button.

e Torun a manual on-demand synchronization, click 'Run synchronization now'

If you have not selected the option Remember credentials in LDAP Import Configuration interface, you will be asked to enter
the username and password for CASG to access the AD server.

Connection credentials

LOAF login name:

Fasswvwiord:

m| Cancel |

»  Enter the LDAP login credentials and click 'OK".

Dashbosrd fDomsns fDomain dashiboard - doclesmcssg comado 0.5 / LDAP import confirmation st

LDAP import confirmation list © reip
Synchronization for domain docteamcasg.comodo.od.ua has been started
¥ Cancel synchronization Mowve to ignore list 1':.1 Refrash
&) Fitters

CASG server will connect to your AD server and start detecting the changes in the users in the AD server.
All the users added to the AD server will be displayed as a list.

«  Toimport or delete users selected by applying filter, apply filters as described above and click 'More actions' > 'Apply
import by filter'.

» Toimport or delete a set of selected users, select the users and click 'More actions' > 'Apply import by selection'.

»  Toimport all users created at the AD server and to delete all the users removed from AD server at once, clear all the
filters and click 'More actions' > 'Apply import by filter'. A confirmation dialog will be displayed.
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Apply import

Lusers?

@ Are you sure you want to apply import of all filtered

*  Click OK. The import progress will be displayed.

Dashboard f Domaing f Domeen dashboard - doctesmcasg comede od ua / LDAP import condirmation et
LDAP import confirmation list © Heo
IMDArT S in process Phease wail ﬁ

Mave to lgnare list £ Petresh |

£ Finers

On completion, the selected users will be imported or deleted in synchronization with the AD server.

Note: The number of users that you can add for all the domains belonging to your account depends on your subscription plan.
For example, if the subscription plan for your account allows you to add 1000 users and you have three domains, then you can
add 300 users for domain 1, 300 users for domain 2 and 400 users for domain 3. You can set any value between 0 and 999999
in the 'Max. number of users' field in the Add Domains / Edit Domains / Domain Settings interface, but CASG checks if the
total number of users for all domains is within your license limit.

e To move selected users to Ignore List, select the users and click 'Move to Ignore list'

Move users to ignore list

ignaore list?

@ Are you sure you wantto move selected users fo

... and click OK in the confirmation dialog.

Users moved to ignore list will be skipped from next synchronization with the AD server.

LDAP Import Ignore List

The LDAP import ignore list interface displays a list of users to be skipped from being created or deleted in CASG during
synchronization with the AD server. Users can be moved to ignore list from the LDAP Import Confirmation List interface or
manually added. Once added to the ignore list, the user will be skipped from the AD server from the next synchronization
operation.

Accessing the LDAP import ignore list interface
*  Open the 'Domains' interface and select the domain into which you want to import users.

e Select the domain from the list, click the 'Manage Domain' button to open the 'Domain Management' interface.
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e Click 'Account management' tab > 'LDAP import ignore list' sub tab.

The 'LDAP import ignore list' interface will be displayed.

Dashiboard / Domsins / Domain dashboard - docteamease comoda od us /LDAP Import ignore kst

LDAP import ignore list © Hei

o 2dd [ Remove from ignore list £ * Refresh
€) Filters
71 Username
=2 bob
T derrick
1 1 Perpage |15 | w

Using the filter option to search users

*  Click anywhere on the Filters tab to open the filters area.

Dazhibioard § Domains f Domain dazhbosnd - doctesmcazg comodo od.us fLDAP import ignore list

LDAP import ignore list © Hebp

+.-ﬂ-.dd T]ﬁ Remaove from ignore list E Refrash
£ Filters
o= psemame » | | contains v Apply filter
| contains I
¥ Username SEls
| notequals i
not contains 0 Rems R
1 | starts with Perpage 15 W
| ends with I

Available filters are:

»  Username: Will execute a search of usernames according to the text in the text box (column 3) and the condition
selected in column 2.

The following conditions are available:
e Equals: Displays all usernames that match the text entered in the text box.
*  Not Equals: Displays all users except the one entered in the text box.
*  Contains: Displays all username(s) that contain the words entered in the text box.
*  Not Contains: Displays all username(s) that do not contain the words entered in the text box.
«  Starts With: Displays all username(s) that start with the words entered in the text box.
*  Ends With: Displays all the username(s) that end with the words entered in the text box.
e Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.

»  Click anywhere on the Filters tab to close the filters area.

G Refresh

e Click the ‘ button to display all users.
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Note: To display all the users after using the filters option, you have to first click anywhere on the Filters tab to close the filters
area and then click the 'Refresh’ button.

To add users to ignore list
e Click 'Add". The Add ignored user dialog will be displayed.

Add ignored user

= william

| ORIl

*  Enter the user names to be added to the ignore list

lgnored users

¢ Click the + icon to add more users
¢ Click Save to add the users.

A'Successfully added' message will be displayed at the top.

To remove the users from the ignore list
»  Select the users and click 'Remove from ignore list'. A confirmation dialog will be displayed.
Delete users

e Areyou sure you want to delete the selected
users?

e Click OK.
The users will be removed from the list and a 'Successfully deleted' message will be displayed at the top.

»  Users removed from the ignore list will be imported to or deleted from CASG based on changes in the AD server,
during the next synchronization if 'Allow to create users?'/"Allow to delete users?' are enabled in LDAP import
configuration interface.

*  Users removed from the ignore list will be listed in the LDAP import confirmation list interface based on changes in the
AD server, during the next synchronization if 'Allow to create users?'/'Allow to delete users?' are not enabled in
LDAP import configuration interface.

3.2.2 Audit Log

CASG keeps a record of actions initiated by users and administrators for all domains belonging to an account. The Audit Log
area allow administrators with appropriate privileges to view these log reports. CASG also keeps logs of domains separately for
each domain. For more details on selected domain audit log, refer to the section Domain Audit Log. This section explains about
the consolidated log for all domains available in the account.
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The log details for all the domains will be displayed.

Dashboard / Audt log

Audit log

) Exportto CSV by filter

Audit |
Ii, Expi

& Filter
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o Help

i+ Refresh

L

‘. o Filters

Date (GMT +0}) Domain Role Login
2014-10-28 16:30:52 docteamcasg.comodo.oc system
2014-10-28 16:30:51 docteamcasg.comodo.oc system
2014-10-28 16:30:29 docteamcasg.comodo.oc system
2014-10-28 16:28:51 docteamcasg.comodo.oc system

Sorting the Entries

Operation key

ACCEPT_AND_,

ACCEPT_AND_,

ACCEPT_AND_,

ACCEPT_AND_,

Operation description

Accept and archive
message

Accept and archive
message

Accept and archive
message

Accept and archive
message

Details

Recipients:
john@docteamcasg.comodo.od.ua; Sender:
admin@antispamgateway.comodo.com,
Date: Tue Oct 28 14:53:04 GMT 2014; Subject:
Mew account registered

Recipients:
john@docteamcasg.comodo.od.ua; Sender:
admin@antispamgateway.comodo.com,
Date: Tue Oct 28 14:53:04 GMT 2014; Subject:
Mew account registered

Recipients:
demol@docteamcasg.comodo.od.ua,
demo2@docteamcasg.comodo.od.ua;
Sender: admin <demo@csg.comodo.od.ua=;
Date: Tue Oct 28 13:37:58 GMT 2014; Subject:
Re: DQ demo

Recipients:
demol@docteamcasg.comodo.od.ua,
demo2@docteamcasg.comodo.od.ua;
Sender: admin <demo@csg.comodo.od.ua=;
Date: Tue Oct 28 13:38:30 GMT 2014; Subject:
D0 demo 2

Clicking any column heading switches the sorting of the entries based on the ascending/descending order of the entries as per
the information displayed in the respective column. The sorting option is not available for '‘Operation description’ column.

Using Filter options to search particular event(s)

e Click anywhere on the 'Filters' tab to open the filters area.
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You can add more filters by clicking + for narrowing down your search.

Dashboard [ Audit log

Audit log

[ Exportto CSY by filter

| @ Fiters

== | Domain v | contains v

== | Date ~ | | equals v ]
Date

Date| Domain main +  Role Login Oper
Role
Lagin

2014{ Operationdescriplion o oron 0a comodoodua  superadmin DEL
Details

You can remove a filter by clicking the ™= icon beside it.

Available filters are:

»  Domain: Will execute a search of log entries according to the text entered in the text box (column 3) and the condition
selected in column 2.

*  Login: Will execute a search of log entries according to the text entered in the text box (column 3) and the condition
selected in column 2.

»  Details: Will execute a search of log entries according to the text entered in the text box (column 3) and the condition
selected in column 2.
When you select any one of the above options in the first drop-down, the following conditions are available:

»  Contains: Displays all log entries that contain the words entered in the text box
*  Equals: Displays all log entries that contain only the words entered in the text box
*  Not Equals: Displays all log entries that do not contain only the words entered in the text box
*  Not Contains: Displays all log entries that don't contain the words entered in the text box
»  Starts with: Displays all log entries that starts with the words entered in the text box
«  Ends with: Displays all log entries that ends with the words entered in the text box
Other options available in the first drop-down in the filters area:

«  Date: Will execute a search of log entries according to the date selected in the calendar box (column 3) and the
condition selected in column 2.
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Role: Will execute a search of log entries according to the role selected in the third field (column 3) and the condition

selected in column 2.

Operation Description: Will execute a search of log entries according to the action selected in the third field (column

3) and the condition selected in column 2.

If 'Date’ is selected, the following conditions are available:

*  Equals: Displays the entries that have the same date as the selected date in the third box from the calendar

*  Less than: Displays the entries with dates less than the selected date in the third box from the calendar

»  Greater than: Displays the entries with dates greater than the selected date in the third box from the calendar
If 'Role' is selected, the following conditions are available:

*  Equals: Displays all log entries that is equal to the role selected in column 3.
*  Not Equals: Displays all log entries that except the role selected in column 3.

If '‘Operative description' is selected, the following conditions are available:

»  Equals: Displays all log entries that is equal to the event selected in column 3.
*  Not Equals: Displays all log entries that except the event selected in column 3.

Click 'Apply Filter' after selecting the filters.

The application will search the respective column(s) according to the filter(s) set and display the result.

Click anywhere on the Filters tab to close the filters area.

G Fefresh

Click the

button to display all the entries.

The following table provides the details of actions initiated by user/administrator and shown under Operation Key and Operation
Description columns in the log report:

Operation Key

Operation Description

1 DELETE_EMAIL_FROM_QUARANTINE_BY_FILTER Delete quarantined messages by filter
2 DELETE_EMAIL_FROM_QUARANTINE Delete quarantined message

3 RELEASE_EMAIL_FROM_QUARANTINE Release quarantined message

4 WHITELIST_RECIPIENT Whitelist recipient

5 BLACKLIST_RECIPIENT Blacklist recipient

6 UNWHITELIST_RECIPIENT Remove recipient from the whitelist
7 UNBLACKLIST_RECIPIENT Remove recipient from the blacklist
8 WHITELIST_SENDER Whitelist sender

9 BLACKLIST_SENDER Blacklist sender

10 UNWHITELIST_SENDER Remove sender from the whitelist
" UNBLACKLIST_SENDER Remove sender from the blacklist
12 RESET_TO_DEFAULT_WHITELISTED_SENDERS Reset senders whitelist

13 RESET_TO_DEFAULT_WHITELISTED_RECIPIENTS Reset recipients whitelist

14 RESET_TO_DEFAULT_BLACKLISTED_SENDERS Reset senders blacklist

15 RESET_TO_DEFAULT_BLACKLISTED_RECIPIENTS | Reset recipients blacklist
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16 WHITELIST_SENDER_DOMAIN Whitelist all senders of the domain
17 WHITELIST_RECIPIENT_DOMAIN Whitelist all recipients of the domain
18 BLACKLIST_SENDER_DOMAIN Blacklist all senders of the domain
19 BLACKLIST_RECIPIENT_DOMAIN Blacklist all recipients of the domain
20 USER_WHITELIST_REQUEST_PER_USER Request
whitelist sender for user
21 USER_BLACKLIST_REQUEST_PER_USER Request
blacklist sender for user
22 USER_RELEASE_REQUEST Release request
23 USER_CANCEL_WHITELIST_REQUEST_PER_USER | Cancel request whitelist sender
for user
24 USER_CANCEL_BLACKLIST_REQUEST_PER_USER | Cancel request blacklist sender
for user
25 USER_CANCEL_RELEASE_REQUEST Cancel release request
26 ACCEPT_WHITELIST_REQUEST_PER_USER Accept
request whitelist sender for user
27 ACCEPT_BLACKLIST_REQUEST_PER_USER Accept
request blacklist sender for user
28 ACCEPT_RELEASE_REQUEST Accept release request
29 REJECT_WHITELIST_REQUEST_PER_USER Reject
request whitelist sender for user
30 REJECT_BLACKLIST_REQUEST_PER_USER Reject
request blacklist sender for user
31 REJECT_RELEASE_REQUEST Reject release request
32 SPAM_DETECTION_SETTINGS Update spam detection settings
33 SPAM_DETECTION_SETTINGS_RESET_TO_DEFAULT | Reset spam detection settings
34 DELETE_EMAIL_FROM_ARCHIVE_BY_FILTER Delete archived messages by filter
35 DELETE_EMAIL_FROM_ARCHIVE Delete archived message
36 RESEND_EMAIL_FROM_ARCHIVE Resend archived message
37 REPORTS_AS_SPAM Reports archived message as a SPAM
38 QUARANTINE_EMAIL Quarantine message
39 ACCEPT_AND_ARCHIVE_EMAIL Accept and archive message
40 MARK_EMAIL_AS_SPAM Mark message as spam
41 ACCEPT_EMAIL Accept message
42 WHITELIST_USER_SENDER Whitelist sender for user
43 BLACKLIST_USER_SENDER Blacklist sender for user
44 UNWHITELIST_USER_SENDER Remove sender from the user whitelist
45 UNBLACKLIST_USER_SENDER Remove sender from the user blacklist
46 QUARANTINE_REPORT_SUBSCRIPTION_UPDATE Quarantine report subscription update
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47 QUARANTINE_REPORT_SUBSCRIPTION_RESET_TO_ | Quarantine report subscription reset to default
DEFAULT

48 DOMAIN_STATISTICS_REPORT_SUBSCRIPTION_UPD | Domain report subscription update
ATE

49 DOMAIN_STATISTICS_REPORT_SUBSCRIPTION_RES | Domain report subscription reset to default
ET_TO_DEFAULT

50 DOMAIN_ADD Add domain

51 DOMAIN_DELETE Remove domain

52 ADMIN_ADD Add admin

53 ADMIN_EDIT Edit admin settings

54 ADMIN_DELETE Remove admin

55 ADMIN_UNLOCK Unlock admin

56 ADMIN_REGENERATE_PASSWORD Regenerate password for admin

57 ADMIN_PASSWORD_UPDATE Update password for admin

58 SYSTEM_NOTIFICATIONS_TEMPLATE_CHANGE System notifications template change

59 ADMIN_PERMISSIONS_GROUP_ADD Add admin permission group

60 ADMIN_PERMISSIONS_GROUP_DELETE Remove admin permission group

61 ADMIN_PERMISSIONS_GROUP_UPDATE Update admin permission group

62 ADMIN_PERMISSIONS_CHANGE_DEFAULT_GROUP | Change default admin permission group

63 ADMIN_PERMISSIONS_ASSIGN_GROUP Assign admin permission group by selection

64 REPORT_SPAM_BY_FILE Report delivered message as spam

65 DOMAIN_DESTINATION_ROUTES_UPDATE Update destination routes

66 DOMAIN_LOCAL_RECIPIENTS_ADD Add local recipient

67 DOMAIN_LOCAL_RECIPIENTS_DELETE Remove local recipient

68 DOMAIN_LOCAL_RECIPIENTS_STATE_CHANGE Local recipients state change

69 DOMAIN_ALIASES_ADD Add domain alias

70 DOMAIN_ALIASES_DELETE Remove domain alias

71 DOMAIN_SETTINGS_UPDATE Update domain settings

72 DOMAIN_SETTINGS_RESET_TO_DEFAULT Reset domain settings to default

73 DOMAIN_RELAY_RESTRICTIONS_ADD Add relay restriction

74 DOMAIN_RELAY_RESTRICTIONS_UPDATE Update relay restriction

75 DOMAIN_RELAY_RESTRICTIONS_DELETE Remove relay restriction

76 DOMAIN_RELAY_RESTRICTIONS_STATE_CHANGE | Relay restriction state change

7 DOMAIN_OUTGOING_USER_ADD Add outgoing user

78 DOMAIN_OUTGOING_USER_SETTINGS_UPDATE Edit outgoing user

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved

223



COMODO

Creating Trust Online®

/

79 DOMAIN_OUTGOING_USER_DELETE Remove outgoing user
80 DOMAIN_OUTGOING_USER_LOCK Lock outgoing user
81 DOMAIN_OUTGOING_USER_UNLOCK Unlock outgoing user

82 DOMAIN_OUTGOING_USER_PASSWORD_UPDATE Update password for outgoing user

83 DOMAIN_EMAIL_SIZE_RESTRICTION_CHANGE Email size restriction change

84 DOMAIN_BLOCKED_EXTENSIONS_UPDATE Update blocked extensions

85 B(L)TMAIN_BLOCKED_EXTENSIONS_RESET_TO_DEFA Reset blocked extensions to default
86 DOMAIN_AUDIT_CONFIGURATION_CHANGE Audit configuration change

87 DOMAIN_LDAP_CONFIGURATION_CHANGE LDAP configuration change

88 DOMAIN_INCOMING_USER_ADD Add incoming user

89 DOMAIN_INCOMING_USER_EDIT Edit incoming user

90 DOMAIN_INCOMING_USER_DELETE Remove incoming user

91 DOMAIN_INCOMING_USER_UNLOCK Unlock incoming user

92 DOMAIN_INCOMING_USER_REGENERATE_PASSWO | Regenerate password for incoming user
RD

93 DOMAIN_INCOMING_USER_PASSWORD_UPDATE Update password for incoming user

94 DOMAIN_INCOMING_USER_ALIASES_UPDATE Update incoming user aliases

95 DOMAIN_INCOMING_USER_MOVE_USER_TO_ALIAS | Move user to alias

96 DOMAIN_INCOMING_USER_MOVE_ALIAS_TO_USER | Move alias to incoming user

97 USER_PERMISSIONS_GROUP_ADD Add user permission group
98 USER_PERMISSIONS_GROUP_DELETE Remove user permission group
99 USER_PERMISSIONS_GROUP_UPDATE Update user permission group

100 USER_PERMISSIONS_CHANGE_DEFAULT_GROUP | Change default user permission group

101 USER_PERMISSIONS_ASSIGN_GROUP Assign user permission group by selection

Export Log Report to CSV

The log report can be exported to a comma separated value (CSV) file and is limited to 10,000 entries per file. If the entries
exceed this value, exporting cannot be done and a warning will be displayed. Please note that exported file will display the
entries in the same sorted order as in the interface.

To export log report to csv file

»  Click the 'Export to CSV by filter' button.
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Dashboard § Audit log

Audit log

(4 Exportto CSY by filter

€D Filters

Date (GMT +0) Domain “  Role Login

The 'File Download' dialog will be displayed.

( '
Opening CASG-AuditExport-2014-10-27 12_33_31.csv [

You have chosen to open:
|| CASG-AuditExport-2014-10-27 12_33 3l.csv

which is: Text Document
from: http://5.39.28.212:8080

What should Firefox do with this file?

) Dpenwith |Motepad (default) -

@ : Save File

[] Do this automatically for files like this from now on.

[ QK ]| Cancel |

L% =
»  Click 'Open' to view the file with an appropriate application or click 'OK' to save the file to your computer.

The values in the log report will be separated by commas and this file can be opened with appropriate application such as Excel
or Openoffice Calc for easy analysis.

3.2.3 Administrator Account Management

The Account Management area of CASG allows an administrator with appropriate privileges to add new administrators for the
same account. This area also allows the administrator to configure permissions for users and administrators, reset passwords
and change the login status from enabled to disabled and vice-versa. If you have logged in using the CAM credentials, this area
will have an additional icon 'Login to my Comodo account' through which you can access your CAM account. If logged in as an
administrator, the "Account Management' area will differ depending on the privileges configured for the administrator. Refer to
the section 'Admin Groups & Permissions' for more details.
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Click the following links for more details:
*  Managing Administrators
e User Groups & Permissions
e Admin Groups & Permissions
*  Managing Comodo Account
* My Profile
*  Users History

3.2.3.1 Administrators

In this interface, an administrator with appropriate privileges can add new administrators, delete existing administrators, set
permission levels as well as edit the login status and regenerate new password for existing administrators. Refer to the section
'Admin Groups & Permissions' for more details on administrative privileges.

Click the following links for more details:
* Managing Administrators
*  Adding New Administrators
¢ Deleting Administrators
»  Editing Administrators
*  Managing Permissions for Administrators

Managing Administrators

»  Click the 'Account management' tab on the left hand side navigation to expand and then click the 'Admins' sub tab.
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The 'Admins' configuration interface will be displayed:

Do | Addirg

Admins & Heip
o add | [ Deiete  #* Edit | #* Manage permissions £ Redresh
) Fiters

Login Enabilad Last legin Gl oup Targat

[docteamcasg comodo 0d 1a
1eshioimeain.oom, Geg-arh-

JonFE e s ASE ConedD. odua e Apr16, 2004 421 3058 AW P Al i Hiraioes R e AT
Exmpia domaln. com,
exampia domaincom]

1 (k] [1-141]

Berpage 15 W

The 'Admins' interface displays a list of administrators with their CASG enabled/disabled status, their last login date and time, to
which group they belong and the domains that they can manage. You can sort the entries in ascending or descending order
based on the login, enabled status or last login time by clicking the up/down arrows in the respective column headers.

Using the filter option to search administrators

Click anywhere on the Filters tab to open the filters area.

Dashioard r Admin

Admins © e
o aid | [0 Detete | #* Edt #® wanage permissions ¥ Rafresh
) Finerz

| asipiny Fnabledd 1 ast login e Target

You can add more filters by clicking + for narrowing down your search.
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Login
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Last login
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You can remove a filter by clicking the ™= icon beside it.

Following are the options in the first drop-down in the filters area:

*  Login: Will execute a search of admins according to the text in the text box (column 3) and the condition selected in
column 2.

When you select this option in the first drop-down, the following filters are available in the second drop-down:
»  Equals: Displays the results based on the administrator name that was entered in full in the text box.
*  Not Equals: Displays all administrator(s), except the one entered in the text box.
»  Contains: Displays all administrator(s) that contains the words entered in the text box.
*  Not Contains: Displays all administrator(s) that does not contain the words entered in the text box.
»  Starts With: Displays all administrator(s) that starts with the words entered in the text box.
«  Ends With: Displays all administrator(s) that ends with the words entered in the text box.
Other options available in the first drop-down in the filters area:
*  Enabled: Sorts the results based on administrators' enabled / disabled status.
When you select this option in the first drop-down, 'equals’ is the only option available in the second drop-down:

»  Equals: Displays the results of enabled administrator(s) when the checkbox beside it is selected. When the
checkbox is not selected, it displays the list of administrator(s) who are not enabled.
»  Last Login: Will execute a search of admins according to the date selected in the calendar (column 3) and the
condition selected in column 2.
When you select this option in the first drop-down, the following filters are available:
«  Equals: Displays the list of administrator(s) that has the last logged in on the same date as the selected date in
the third box from the calendar.

* Less than: Displays the list of administrator(s) that has the last logged in on dates less than the selected date in
the third box from the calendar.

»  Greater than: Displays the list of administrator(s) that has the last logged in on dates greater than the selected
date in the third box from the calendar.

*  Group: Will execute a search of admins according to the group selected in last drop-down (column 3) and the
condition selected in column 2.

*  Equals: Displays the results based on the group name that is selected in the drop down list from the third box.
*  Not Equals: Displays all administrator(s), except the one selected in the drop down list from the third box.
»  Click 'Apply Filter' after selecting the filters.
The application will search the respective column(s) according to the filter(s) set and display the result.

»  Click anywhere on the Filters tab to close the filters area.
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e Click the button to display all administrators.

Note: To display all the administrators after using the filters option, you have to first click anywhere on the Filters tab to close
the filters area and then click the 'Refresh' button.

To add a new administrator

¢ Click the Add button.

Dachbcard F Admirs

Admins
@ Msalas lf Edit @ Manage pammissions
O Fiters New administrator
o= Group v equals Login. | smilhi@doclearncasg cormado od.ua

Syslem notmealions emat(s)  fallena@amallcom

| Lagin Grop

atatus: [¥] Enaplad

J T L
Subscribe amalls 10 glotal @] s

rapating
[ John@docieamcasg comodo.od ua P ol Acdministratorn

i [1-141]

The 'New administrator' dialog will be displayed.
e Login - Enter the new administrator's valid email address as login username.

»  System notifications email(s) - Enter the email addresses at which the new administrator should receive CASG
notification emails. It can be the same email address as the login name and / or alternative email address(es) of up to
a maximum of five. The quarantine requests from users, for blacklisting, whitelisting, or releasing quarantined emails
and notifications such as of imports of users, local recipients and users via LDAP from CSV files will be sent to the
email addresses specified in this field. Refer to the section Email Management for more details.

«  Status - Enables to change the login status of the new administrator. By default, this box is selected, that is, the new
administrator can access CASG interface.

»  Subscribe emails to global reporting - Selecting this checkbox enables the new administrator to receive the
periodical domain and quarantine summary reports of all domains belonging to the account at the email address
specified as login user name. Refer to CASG Reports - an Overview for more details.

e (Click the 'Save' button.

The administrator will be added to the list and be placed in the default group. The privileges to the administrator can be
configured according to his/her role. Refer to the section 'Managing Permissions for Administrators' for more details. An
email to the added administrator will be sent automatically containing password to access CASG. The password can be reset in
the edit interface. The added administrator will be displayed in the list.
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To delete an administrator
¢ Select the administrator to be removed and click the 'Delete’ button.

Digshiccr Jf Adwmine:

Admins

+ Add .@ Edil .f MEanags permissions E Refresh

£ Futers

Logn Enabd=i Last ngin Grsp Torget
o belbEcas g comoss od us fue HR MoclEamessg comindo.od ual
Hoeameasg. comodo.sd ua,
BEldomsincam, Seg-srchr
Apr 16, 2014 B:30:50 AM Piower Adminilraton 18, Comodousd ua,

iohni@dociaamcasgcomadondua e
A &L 0T L0,

exarnpled domain.com]

Mockeamiasg. comodi od ua,

fesidomaincom, esg-arch-
Fower dminigtraions 18 comodood ua,

amarnple. domain com,

smamplat domain com|

¥ smifh@dareamcasg comodo. nd ua Fus

1 i [1-5135) Pergage 15 |w

A confirm dialog will be displayed warning you that the selected administrators will be deleted.

Delete administrators

@ Are wou sure wou want to delete the selected

administrators?

e Click 'OK' to confirm the deletion.
The selected administrator(s) will be deleted from the list.
To edit an existing administrator
You can reset the password, change the CASG notification email address(es) and allow or deny permission for the
administrators to access their CASG account in the edit interface.
*  Select the administrator you want to edit from the list and click the 'Edit' button.
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The 'Edit administrator' dialog box will be displayed.

»  System notifications email(s) -Enter the email addresses at which the new administrator should receive CASG
notification emails. It can be the same email address as the login name and / or alternative email address(es) of up to
a maximum of five. The quarantine requests from users, for blacklisting, whitelisting, or releasing quarantined emails
and notifications such as of imports of users, local recipients and users via LDAP from CSV files will be sent to the
email addresses specified in this field. Refer to the section Email Management for more details.

Tip: The currently logged-in administrator can configure the Quarantine notification email address through Dashboard >
Account Management > My Profile > Change Settings dialog.

»  Status - Enables to change the login status of the administrator.

*  Regenerate password - Click this button to reset the password for the administrator in case it is forgotten. The new
password will be sent to the administrator's email automatically. The administrator has to use this new password to
access CASG.

e Click the 'Save' button to confirm your changes.
Managing Permissions for Administrators
CASG allow administrators with appropriate privileges to assign permissions for other administrators that will determine what
he/she can do and cannot do while logged into their respective CASG admin interface. The administrators can create policies
and assign them to other administrators from this interface. See the section 'Admin Groups & Permissions' for more details on

how to create groups and policies for administrators. A new administrator will be automatically assigned default permission
settings.

To assign permissions for an administrator

e Select the administrator or multiple administrators that you want assign permissions and click the 'Manage
permissions' button.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 231



cCOMODO

Creating Trust Online®

DaEion I Ackng
i A
Admins 0 Hep
—
+ Bggd ﬁ Celaln ﬁ Edit f Manage pErMEssIONG 15 Refmesh
£ Fiters
[ Legin Enabibed Last lngin Group Target
| bahgie s camadn od ua Frue HR [moctearm: xsg. camodo od ual
CaSQ.0o0mbdaod.us,
1din o, cag-arch
jehn@dockeamcasg.comodood.ua  Fue Apr 16, 2004 6:45459 AW Power Administrators amoda. od ua,
ar
1 el damain.comy|
[ [-2a14 £g.comodood.ua,
tesidomain. com, csgrarch
o+ smithi@docleamcasg comodo.odua Fue Power Adminisirators ga.comodo.od ua,
example, dornan com,
example! damain, com|
| i [1-503) Perpage (15 | w

The 'Admin Groups & Permissions' interface will be displayed.

Admin groups & permissions

o= Acdd

Name

D Power Administrators (Defaulf)
O HR
© Limited

@) General

Assign to selected admins Assign to filtered admins | Cancel |

The interface displays the list of groups available with same or different permission levels for each group. By default, 'Power
Administrators (Default) group will be available and administrators can add, edit groups and assign permissions to other
administrators. See the section 'Admin Groups & Permissions' for more details.

e Select the group from the list.

The permissions set for this group will be displayed on the right side.
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o= Add

Hame Permission:

Power Administrators (Default) 4 %] All customer permissions

~| Add domain
Admin management
User permissions
Admin permissions
Report management
User session history view
View customer info

~ Locale
~| View
~| Change

*| Change user limit per domain

~| Email template management
~| Audit log

Assign to selected admins Assign to filtered admins | Cancel |

»  Click the 'Assign to selected admins' button to set permissions for selected admin(s).

»  Click 'Assign to filtered admins' button to set permissions for administrators found by filter.
e Click 'OK"in the confirmation dialog.

The selected admin(s) will be added to the group and a confirmation message will be displayed.

Dot J Arkrire

Admins @ e
Fermis=iong surcessfully aesigned (o I sdming) B
+ Add ﬁ Delote rf Edil |'§ Manage permessions £ Reftesh
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tesbdomain com, cag-anh
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i i [1-3¢3) Perpage 16w

The interface also displays the new group assigned for the selected admin(s) under the 'Group' column.

3.2.3.2 User Groups & Permissions

The User Groups & Permissions interface allows the administrators with appropriate privileges to create email user groups
according to the needs of the organization. Each group can be configured with different permission levels. This simplifies the
process of configuring permission levels for each user meaning new or existing users belonging to all domains for the account
can be simply assigned a group with a preset policy. The user interface will vary according to his/her permission level. See the
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section 'Managing Permissions for Users' in 'User Account Management' on how to add users to predefined groups.

To create user groups

Click the 'Account management' tab on the left hand side navigation to expand and then click the 'User groups &
permissions' sub tab.

COMDDOD
' Antispam Gateway

':2:' Diashboard

F:i Diomains

[E Auditiog

EI AcCount management
Admins
Lisar grougs & permissions

Admin groups & permissions

Lizars hislony

.!_'.'. CUSIOMmEs management

The 'User Groups & permissions' interface will be displayed.

Dbt J Lsar Foips & pamisoro

User groups & permissions © e

o Add

LR T
Prrwer User

Ugars (Defaul)

By default, two user groups, Power User and Users (Default), will be available. These two groups cannot be either edited nor
deleted. Clicking any one of them will display the permission levels assigned for the group in the right side.
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Clicking on the arrow beside a permission will display the tree structure of second level of permissions, if available.

Permission;

13

4 |~ All user permissions |
| Incoming Log Search
| Dutgoing Log Search
*| Report Spam
| User report subscriptions
4 ¥ Quarantine
*| Show Message
*| Release messages

m

*| Delete messages
4 ¥ Archive

“| View

*| Resend

| Create mail request
*| Change user settings

For users in the 'Power User' group, all permission levels will be enabled. The 'Release quarantine messages' option will not be
available to users in the regular 'Users' group. This means that if a user is assigned to the 'Power User' group, he / she can
release quarantined messages from the quarantined mails list without approval from the administrator. See the section
Released Requests in 'Email Management' for more details.

Permission Levels
* Incoming Log Search - Allows a user to search and view the log of all incoming mails.
*  Outgoing Log Search - Allows a user to search and view the log of all outgoing mails.
e Report Spam - Allows a user to report a mail as spam mail.
»  User report subscriptions - Allows a user to configure periodical quarantine report generation.
*  Quarantine

*  Show Message - Allows a user to view quarantined emails in same window or separate window.
*  Release messages - Allows a user to release a quarantined mail without approval from the administrator.
*  Delete messages - Allows a user to delete a quarantined mail without approval from the administrator.

e Archive
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e View - Allows a user to view archived emails in same window or separate window.
*  Resend - Allows a user to resend archived emails to himself / herself.
»  Create mail request - Allows a user to configure email request for CASG notifications.

»  Change user settings - Allows a user to configure himself / herself as recipient whitelist.
*  Whitelist / Blacklist

*  Manage whitelist senders per user - Allows a user to manage sender whitelist for his / her mail account
*  Manage blacklist sender per user - Allows a user to mange sender blacklist for his / her mail account

Click the following links for more details.
¢ Adding a new group
»  Editing a group
e Deleting a group
*  Making a group as default

Adding a New Group
e Toadd a new group and configure permission levels, click the 'Add" button.

Diashboard § User groups & permissions

User groups & permissions

Name

D Power Users

@ Users (Default

A new group creating page will be displayed.
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Dashboard / User groups & permissions

User groups & permissions Help
Name Permission:
© Power Users 4 [ All user permissions |
© Users (Default) Incoming Log Search
@ Outgoing Log Search
- Report Spam

User report subscriptions
4 | !Quarantine

m

Show Message

Release messages

Delete messages
4 | Archive

View

Resend
Create mail request
Change user settings

- T

»  Enter the name of the group in the text field under the 'Name' column and enable the permission levels in the right side
required for that group.

Dashboard / User groups & permissions

User groups & permissions Help
Name Permission:
© Power Users 4 |H] Al user permissions i
@ Users (Default) *| Incoming Log Search
@ | Qutgeing Log Search
¥ HR

| Report Spam
| User report subscriptions
4 |5/ guarantine

m

Show Message
*| Release messages
| Delete messages
4 [¥] Archive
¥ View
| Resend

*| Create mail request
Change user settings

- [
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e (Click the 'Save' button.

The newly created group will be displayed in the interface.

Cashboard FUser groups & permissions

User groups & permissions

o= Add

Name

© Power Users
@ Users (Default
© HR

Now, users of domains belonging to the account can be assigned to this newly created group. See the section 'Managing
Permissions for Users' in 'User Account Management' on how to add users to predefined groups.

Editing a Group

You can edit the name of an existing group and / or change the permission levels.

»  To edit an existing group, select the group from the list and click the 'Edit' button.
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User groups & permissions Help
Name Permission:
© Power Users 4 |E All user permissions |
@ Users (Default) ~| Incoming Log Search
& | Outgeing Log Search
@ Hr

*| Report Spam
| User report subscriptions
4 (8/Quarantine

m

Show Message
*| Release messages
| Delete messages
4 ¥ Archive
I \iew
“| Resend

+| Create mail request
Change user settings

- I

e Change the permission levels and / or the name of the group.
»  Click the 'Save' button for the changes to take effect.

The users in the group that is edited will be automatically reassigned to the edited group.

Deleting a Group

* Todelete a group, select it from the list and click the 'Delete’ button.

fonrd fLiser groups & germiseion

User groups & permissions © Hen
o pin 4 Ean Makn tetaul
Hanii Peimission:
Pwiar Lisars Bl uger permisaions
Usars {Detaull
W Limited

e Click 'OK"in the confirmation dialog.
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Delete group

.@-_ Areyou sure yol want to delete the selected

group’?

The selected group will be deleted from the list.

Note 1: If you delete a group, users assigned to that group will be automatically moved to default group. You have to reassign

the users if required.
Note 2: If you delete a user group created by the administrator and marked as default, then the 'Users' group that was shipped

with the product will be set as default. All the users from the deleted group will be automatically migrated to the 'Users' group.

Making a Group as Default

CASG allows administrators to make an existing group as default group. Newly added users and users belonging to an existing
group whose name was deleted will be automatically moved to this default group.
To make an existing group as a default group, select it from the list and click the 'Make default' button.

g LI Qo 8 Pl Hong:

User groups & permissions @ v
o igd | #* Edit | T cwiote
Hama PRSI
Power Lisers Al sar permilssions
Users [Defaully
HR
2 Geneval
A success dialog will be displayed.
Success
@ Default group successiully changed.
e Click'OK.
The selected group will be displayed as default group.
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Dashbioard f User groups & parmizsions

User groups & permissions

o add | & Edit | [T Delete

Haimie Periig

7 Power Lsers
Users
) HR
9 General Cafaul

Note: If you delete a user group created by the administrator and marked as default, then the 'Users' group that was shipped
with the product will be set as default. All the users from the deleted group will be automatically migrated to the 'Users' group.

3.2.3.3 Admin Groups & Permissions

The Admin Groups & Permissions interface allows the administrators with appropriate privileges to create administrator groups
according to the needs of the organization. Each group can be configured with different permission levels. This simplifies the
process of configuring permission levels for each administrator meaning new or existing administrators belonging to the account
can be simply assigned a group with a preset policy. The admin interface will vary according to his/her permission level. See the
section 'Managing Permissions for Administrators' in 'Administrators' on how to add administrators to predefined groups.

To create admin groups

»  Click the 'Account management' tab on the left hand side navigation to expand and then click the '‘Admin groups &
permissions' sub tab.
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Liser groups & pemissions
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My profile

s CUStOmer management

The 'Admin Groups & Permissions' interface will be displayed.

Dasfionnrd J Ao o & pRrmEEHonE
Admin groups & permissions © vee

o Add

M

Fowear Adminisirators (Default

By default, Power Administrator group will be available. This default group cannot be either edited nor deleted. Clicking on it will
display the permission levels assigned for the group in the right side.
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Admin groups & permissions @ 1

o ad

Moz Parmssion

W Poreir Adminiglraboes (Delaul d Al custormner pemmissions
Add dornain

Admin managemens

= lesddomain, com

Clicking on the arrow beside a permission will display the tree structure of second level of permissions, if available.

Permission:

[

4 %Al customer permissions
1 Add darmain

4 ¥ Admin management
LRV
I Manage

4 ¥ serpermissions
ey
“IManage

4 ¥ Admin permissions
LRV
I Manage

4 ¥ Report management
ey
* I Change

| lear caccinn hictnme wiowe b

For administrators in the 'Power Administrators' group, all permission levels will be enabled. The Permission level is divided into
two categories, 'All Customer permissions' and 'All domain permissions'. While the former deals with providing privileges for
managing customer related tasks such as adding domains, configuring email user permissions, report management and so on,
the domain permission level deals with providing access to particular domain(s). This is very useful if you want to restrict
administrators to manage selected domains only.

Permission Levels
*  All customer permissions - View and manage all customer related tasks.

e Add domain - Add new domain(s)
*  Admin management - View and manage administrators for the account.
*  View - Only view the list of administrators.
e Manage - Manage administrators for the account.
e User permissions - View and manage 'User Groups & Permissions'
e View - Only view 'User Groups & Permissions'.
e Manage - Manage 'User Groups & Permissions'
e Admin permissions - View and manage 'Admin Groups & Permissions'
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e View- Only view 'Admin Groups & Permissions'

e Manage - Manage 'Admin Groups & Permissions'
e Report management - View and manage report subscriptions

e View - Only view report subscriptions

e Change - View and manage report subscriptions
*  User session history view - View user sessions history for all domains in the account.
*  View customerinfo - View information about the customer.
»  Change user limit per domain - Configure the number of users for each domain in the account.
»  Email template management - Edit the email template for user's notification emails.
e Audit log - Configure and view log for the permitted domain.

e Log- View and export the log for the permitted domain.
e All domain permissions - Assign domain(s) management.

*  Assigned Domain(s) - Manage domains, incoming and outgoing users, emails, audit log and reports.
e View - Only view the assigned domains.
*  Change - Edit the assigned domain(s)
*  Remove - Remove the assigned domain(s).

e User Management - View and manage incoming users, outgoing users, whitelist recipients and blacklist
recipients.

e Incoming user - View, manage and unlock incoming users.
e View - Only view list of incoming users.
e Manage - View and manage incoming users.
*  Unlock - Unlock users immediately without waiting for the timeout period to end.
»  Qutgoing user - View, manage, lock/unlock and import from incoming users.
e View - Only view list of outgoing users.
e Manage - View and manage outgoing users.
»  Qutgoing settings - Configure a list of outgoing users.
*  Lock/Unlock - Lock or unlock outgoing users from sending out mails.
e Import from incoming - Import outgoing users from the list of incoming users.
«  Whitelist recipients - View and manage whitelist recipients.
e View - Only view list of whitelisted recipients.
e Manage - View and manage whitelist recipients.
e Blacklist recipients - View and manage whitelist recipients.
*  View - Only view list of blacklisted recipients.
*  Manage - View and manage blacklist recipients.
e Users auto-import - Automatically import all new incoming users bases on incoming email flow
e View - Only view list of users auto-import recipients.
e Manage - View and manage users auto-import recipients.
*  Domain management - View and manage all domain related tasks.
*  Local recipients - View and manage local recipients.
e View - Only view list of local recipients.
e Manage - View and manage local recipients.
e Domain alias - View and manage domain aliases
e View - Only view the list of domain aliases.
*  Manage - View and manage domain aliases.
»  Email filter settings - View and configure incoming spam detection settings.
e View - Only view incoming spam detection settings.
*  Manage - View and configure incoming spam detection settings.
»  Threshold - Configure changes for "Spam threshold" and "Probable spam threshold" fields in the
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Incoming Spam detection settings
*  Change - View and configure "Spam threshold" and "Probable spam threshold" fields.
e Domain settings - View and change domain settings.
e View - Only view the list of domain settings.
e Change - View and configure domain settings.
e LDAP - View and configure LDAP settings for importing users.
e View - Only view LDAP settings and list of imported users.
»  Change - View and configure LDAP settings for importing users.
*  Quarantine - View and manage quarantined mails.
*  View - Only view the list of quarantined mails.
e Delete - Deleted quarantined mails from the list.
e Release - Release quarantined mails to the recipients.
*  Archive - View and mange copy of incoming mails in archive.
e View - Only view archived mails.
¢ Resend - Resend archived mails to recipients.
e Retain - Retains archived mails from being purged automatically.
e Delete - Delete archived mails.
*  Incoming delivery queue - View and mange queued mails.
*  View - Only view queued mails.
e Retry - Retry to send queued mails to recipients.
*  Incoming Log Search - Search incoming mails log.
*  Qutgoing Log Search - Search sent mails log.
»  Clear incoming cache - Clear incoming callout cache.
»  Clear outgoing cache - Clear outgoing callout cache.
*  User session history view - View user sessions history for the assigned domain(s).
e Email Management - View and configure all Email management related settings and tasks.
*  Email size - View and configure email size settings.
e View - Only view email size settings.
*  Change - View and configure email size settings.
*  Blocked extensions - View and manage blocked extensions.
*  View - Only view the list of blocked extensions.
*  Change - View and manage blocked extensions.
*  Whitelist senders - View and manage sender whitelist.
*  View - Only view sender whitelist.
»  Change - View and manage sender whitelist.
»  Blacklist senders - View and manage sender blacklist.
*  View - Only view sender blacklist.
*  Change - View and manage sender blacklist.
* Release requests - View and manage requests from users for release of quarantined mails.
*  View - Only view the list of requests from users for release of quarantined mails.
e Manage - View and manage requests from users for release of quarantined mails.
*  Whitelist requests - View and manage requests from users to whitelist senders.
*  View - Only view the list of requests from users for adding senders to whitelist.
e Manage - View and manage requests from users to whitelist senders.
»  Blacklist requests - View and manage requests from users to blacklist senders.
e View - Only view the list of requests from users for adding senders to blacklist.
*  Manage - View and manage requests from users to blacklist senders.
*  Report spam - Upload mails to CASG for reporting them as spam.
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*  Whitelist senders per user - View and manage whitelisted senders per user.
*  View - Only view list of whitelisted senders per user.
e Manage - View and manage whitelisted senders per user.

*  Blacklist senders per user - View and manage blacklisted senders per user.
e View - Only view list of blacklisted senders per user.
e Manage - View and manage blacklisted senders per user.

*  Audit log - Configure and view log for the permitted domain.
»  Configuration - Configure the log settings for the permitted domain.
*  Log - View and export the log for the permitted domain.

*  Report management - View and configure settings for periodical domain and quarantine summary reports for
the permitted domain.

e View - Only view the configured settings for periodical domain and quarantine summary reports for the
permitted domain.

*  Change - View and configure settings for periodical domain and quarantine summary reports for the
permitted domain.

*  Domain relay restrictions - View and configure mail from organizations.

Click the following links for more details.
*  Adding a new admin group
*  Editing a admin group
*  Deleting a admin group
*  Making a admin group as default

Adding a New Admin Group
*  Toadd a new admin group and configure permission levels, click the 'Add' button.

Dazhboard §Admin groups & permissions

Admin groups & permissions

Hame

@ Power Administrators fDefaulth

A new admin group creating page will be displayed.
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Admin groups & permissions Help

% Make default

Name Permission:
© Power Administrators {Default) 4 [T All customer permissions
@) Add domain

Admin management
User permissions
Admin permissions
Report management
User session history view
View customer info
Locale
Change user limit per domain
Email template management
Audit log

4 ] All domain permissions
docteamcasg.comodo.od.ua

.- ==

»  Enter the name of the group in the text field under the 'Name' column and enable the permission levels in the right side
required for that group.

Dashboard / Admin groups & permissions

Admin groups & permissions Help

o add  # Edt T Delete {3 Make default

Name Permission:
© Power Administrators (Default) 4 [#] All customer permissions
@ General ~| Add domain

| Admin management
| User permissions
| Admin permissions
*| Report management
| User session history view
| View customer info
| Locale
| Change user limit per domain
| Email template management
| Audit log
4[| All domain permissions
= docteamcasg.comodo.od.ua

¢ Click the 'Save' button.

The newly created group will be displayed in the interface.
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Cashboard § Admin groups & permissions

Admin groups & permissions

o= Al

Hame

© Power Administratars (Default

@) General

Now, administrators belonging to the account can be assigned to this newly created group. See the section 'Managing
Permissions for Administrators' in 'Administrators' on how to add users to predefined groups.

Editing a Admin Group
You can edit the name of an existing group and / or change the permission levels.

*  To edit an existing group, select the group from the list and click the 'Edit' button.

Dt d J Ackiin grouecs § gsnmissons

Admin groups & permissions @ rein
T Make dafault
Haliwe Panmtasion
Poweer Admir lors {Defaull Ishome T n
Ganeral Al i DA i
% He

m :drl-t

»  Change the permission levels and / or the name of the group.

e Click the 'Save' button for the changes to take effect.

The admins in the group that is edited will be automatically reassigned to the edited group.

Deleting a Admin Group

*  To delete a group, select it from the list and click the 'Delete’ button.
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e Click 'OK"in the confirmation dialog.

Delete group

e Areyou sure yolwant to delete the selected
draugp?

The selected group will be deleted from the list.

Note 1: If you delete a group, admins assigned to that group will be automatically moved to default group. You have to

reassign the administrators if required.
Note 2: If you delete an admin group created by the administrator and marked as default, then the 'Power Administrator' group

that was shipped with the product will be set as default. All the admins from the deleted group will be automatically migrated to
the 'Power Administrator' group.

Making an Admin Group as Default

CASG CASG allows administrators to make an existing group as a default group. Newly added administrators and
administrators belonging to an existing group whose name was deleted will be automatically moved to this default group.

To make an existing group as a default group, select it from the list and click the 'Make default' button.

[ashbonrd § Admin groups 8 permissions

Admin groups & permissions © e
i L e 0 E‘-:'l.‘l
Hatne Permssion
Pirwier Ademini2irators (Defaully CIMET QETTRSSIOn
@ Genpral miain perT n
A success dialog will be displayed.
249

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved



cCOMODO

Creating Trust Online®

Success

@ Default group successfully changed.

*  Click 'OK".

The selected group will be displayed as default group.

Daszhboard § &dmin groups & permissions

Admin groups & permissions

o= Al

Hame

@ Poweer Administrators
0 General (Default

® HR

Note: If you delete an admin group created by the administrator and marked as default, then the 'Power Administrator' group

that was shipped with the product will be set as default. All the admins from the deleted group will be automatically migrated to
the 'Power Administrator' group.

3.2.3.4 My Comodo Account

This feature will be available in the 'Account management' tab if you have logged in to CASG using CAM account credentials.

£7) Dashboard
@D Domains

E auditlog

) Avcount kg
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Clicking the 'Login to my Comodo account' sub tab will take you to https://accounts.comodo.com/login page. From here you
can...

e Add more subscriptions for CASG account
»  Change your password
*  Change contact information
*  Sign up to other Comodo products
...and many more.

For more details on CAM account, visit our online website at help.comodo.com/topic-211-1-513-5907—Introduction-To-Comodo-
Accounts-Manager.html

3.2.3.5 My Profile

The My Profile interface allows the currently logged-in administrator to change his / her login password to CASG as well as to
change settings for idle session timeout and CASG notification email address.

»  Click the 'Account management' tab on the left hand side navigation to expand and then click the "My profile' sub tab.

COMODO

Antispam Gateway

Sdmine

lser groups & permissions

gdrmnin grouns & permissions
W By prodile

Lsars hision

L. Customer managemen

Alternatively, the My Profile interface can be accessed by clicking "My Account' > "My Profile' at the top right of the interface.

L My Account

The My Profile interface will be displayed.
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C Nange password
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Corfrm password
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Laogin
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Eystem notificabions emiail{s)

Humber of minutes befora my sassion gepires | 30

Note: The interface will vary depending on the login credential that you have used to access CASG. For administrators who
have logged in using the CAM credentials, the 'Change password' feature will not be available. The password can be changed
after logging in to the CAM account.

Click the following links for more details:
*  Changing Administrator's password

*  Changing settings for idle session timeout and CASG notification emails

3.2.3.5.1 Changing Password of the Administrator
The Change Password allows the currently logged-in administrator to change his/her login password.

To change the password

«  Click the 'Account management' tab on the left hand side navigation to expand and then click the 'My profile' sub tab.

The My Profile interface will be displayed. In the '‘Change password' section, enter the new password and confirm it in the
respective text fields.

Change password

Mewpassword - | ssssss

Confinn passwond  ssssss

¢ Click the 'Save' button.

Success

@ Fassword was successfully saved.

«  Click 'OK".
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The administrator has to use the new password to login into the CASG interface.

3.2.3.5.2 Change Settings

The 'Change settings' area in the My Profile interface allows the currently logged-in administrator to set his / her idle session
timeout period as well as to change the CASG notifications emails.

To set idle session timeout and change system notifications email address

+  Click the 'Account management' tab on the left hand side navigation to expand and then click the 'My profile' sub tab.

The 'Change settings' section will be displayed in the lower portion of the My Profile interface.

Change settings
Lagin:
e B O

Eyslam nolificalions amiail(z)

Humber of minubes bafore my session expires |30

L3

«  System notifications email(s) - Enter the email addresses at which the new administrator should receive CASG
notification emails. It can be the same email address as the login name and / or alternative email address(es) of up to
a maximum of five. The quarantine requests from users, for blacklisting, whitelisting, or releasing quarantined emails
and notifications such as of imports of users, local recipients and users via LDAP from CSV files will be sent to the
email addresses specified in this field. Refer to the section Email Management for more details.

«  Number of minutes before my session expires - You can set the idle session timeout period in the box. Enter the
period in minutes or increase / decrease the period by clicking the up / down arrow. The valid entry is between 1
minute and 120 minutes. Please note this feature will not be available if an administrator is logged into CASG using
CAM credentials.

«  Click Save for your changes to take effect.

3.2.3.6 Users History

The 'Users History' area in 'Administrator Account Management' allows the administrators to view user history for all domains
within a particular date range. You can filter users by IP address, last login, Domain or User name. By default, the most recent
15 records will be displayed.

Use of filters to create custom searches is covered in more detail here.

3.24 Customer Management

The Customer Management area of CASG allows an administrator to view the details of the account they are logged into. The
administrator configure subscriptions for the periodical Domain and Quarantine summary reports for domains; create an
account; update the product and extend your license term. The administrator can also customize the 'support information' area
in the notification emails that are generated for activities such as while adding a new user, password regeneration, quarantine
request and quarantine report.
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Customer info @ Hen

MName ; test test

CaM logm . demo_casq_customer

Caltemall . demo_casq@comodo. com

Totals
B Custarmeer inhs Humier of usars 13

Max nurmiber of users 41

Wanage report subscriptions

L inir R e B
Email lernplate settinns Number of domams 5
Kax. number of dormains 41

Disk quota (GB) 30

Oisk space 1822 44 KB

Subscriptions

Subscrphion -

Click the links for more details:
*  Viewing Customer Information
*  Managing subscriptions for reports

* Notification Email Settings

3.2.4.1 Viewing Customer Information

The Customer Info interface provides the administrator with the details like maximum number of users, domains, license term
and so on of the CASG account.

To view the account Information
*  Click Customer Management tab from the left hand side navigation to expand it and then click the 'Customer Info' tab
from the sub menu.

The 'Customer Info' interface will be displayed:

The image below shows an example of Customer Info who has purchased multiple licenses.
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Dashiosnd  Customer infio

o Customer info @ Hen

@ Domains
Mame : test test

&) Audit l0g

CAM login © demo_casg_customer

ceount management CaM emzil . demo_casg@comodo. com

Totals

Number of users 13
e el SUbSCHptons Max. number of users 41
Ernail termpdate setbings Humber of domains §
Max. number of domaing 41

Disk quota (GB) 30

Disk space 1822 44 KB

Subscriptions

Subscnption :

Max, number of users 39

Max number of domains 39

Lecense expiration date May 02, 2014
Disk quota (GB) 30
Enabled true

Subscription :

Kax. number of ysers 2

In the 'Customer Info' panel you will find the details of subscription(s) for your account. For multiple licenses, the number of
users and domains that are allowed for all the licenses purchased will be added and displayed at the bottom most subscription
column.

From the 'Customer Info' panel the administrator can get the the details of subscription(s) for the CASG account. For multiple
licenses, the number of users and domains that are allowed for all the licenses purchased will be added and displayed at the
bottom most subscription column.

Name
*  The name of the account is displayed at the Name title bar

e CAM Login: Displays the login user name for the account in Comodo Accounts Manager (CAM) at
https://accounts.comodo.com. The administrator can use this login username to log in to CAM for purchasing
additional licenses and renewal of existing licenses.

*  CAM email: Displays the email address for the account as registered at CAM.
Totals
*  Number of Users: Displays the total number of enrolled users belonging to all the domains.

e Max. Number of Users: The total number of users that can be added as per all the subscriptions made for the
account, that is, number of users cannot exceed the number given in this field for all domains included.

e Number of Domains: Displays the number of domains enrolled for account.

e Max. Number of Domains: The total number of domains that can be added as per all the subscriptions made for the
account.

»  Disk quota: Displays the total storage space allotted in CASG server for archiving incoming messages as per all the
subscribed packages, in GB.

»  Disk space: Displays the storage space used by the archived mails in the CASG server.
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Subscriptions
The following details are displayed for each subscription:

e Max. Number of Users: The maximum number of users that can be added to the account as per the subscription, that
is, number of users cannot exceed the number given in this field for all domains included.

e Max. Number of Domains: The maximum number of domains that can be added as per the subscription.
» License Expiration Date: Displays the date till which the license is valid for the subscription.
*  Disk quota: The maximum storage space allotted for mail archive in the CASG server, as per the subscription.
*  Enabled: Displays whether the subscription is active or not.
End-User License and Subscriber Agreements

«  Displays the complete Comodo Antispam Gateway End-User License and Subscriber Agreement.

3.2.4.2 Manage Report Subscriptions

The Manage report subscriptions interface allows the administrator to configure the subscription to the periodical 'Domain' and
'Quarantine' summary reports of all the domains for the administrators enrolled for the account. Refer to CASG Reports - an
Overview for more details.

To access Manage report subscriptions interface

e Click Customer Management tab from the left hand side navigation to expand it and then click the 'Manage report
subscriptions' tab from the sub menu.

The 'Manage report subscriptions' interface will be displayed:

coMoDo
G Antispam Gateway Quarantine: 2 Release requests: 0 Whitelist requests: 0 Blacklist requests: 0 ; My Account

Dashboard / Manage report subscriptions

@ pasnbeara Manage report subscriptions Help
@ Domains -
Report recipients
[ Audit log
[ Account management
2% customer management Quarantine report
Customer info Hour Day of month Day of week Send empty Enabled Startdate (GMT) Report length
M EpOi SUBSCHPHONS @Everyhour  @Every day @Every week day
Choose Choose Choose
Email template settings 1 i i
[ | I
£ ]
Domain statistics report
Period Hour Day of month Day of week Sendempty  Enabled Startdate (GMT) Reportlength
®Every hour @ Every day Every week day
Choose Choose @choose

| @

] »

<
O

Save Reset settings to default

The 'Report recipients' field will be auto-populated with the email addresses of all the administrators available for the account
and enabled for the same, at the time of adding them. The report recipients can be added or removed from this interface by
entering the administrator's email address or deleting them and clicking the 'Save' button at the bottom.

The administrator can configure the subscription for two types of reports from this interface:

*  Quarantine Report - The periodical report which can be configured to be received hourly, daily, weekly or monthly, will
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contain a detailed statistics of the mails that are identified as spam or containing malicious content and moved to
Quarantine of the domain automatically by CASG. Refer to CASG Reports - An Overview for more details.

»  Domain Report - The periodical report which can be configured to be received hourly, daily, weekly or monthly, will
contain a detailed statistics of number of users, mails that have been received at and sent from the domain, number of
spams identified and blocked and so on. Refer to CASG Reports - An Overview for more details.

To configure the subscription of the reports

*  If you want the administrators to receive the periodical reports, select the 'Enabled' checkbox in the row of the
respective report type. If both the reports are required, you can select both the checkboxes.

*  Leave the 'Send empty' checkbox unchecked if reports without any statistics need not to be sent to recipients.
»  Select the frequency at which the reports are to be sent to the administrators.

Quarantine Report

Quarantine report

Hour Day of month Day of week Send empty Enabled Start date (GMT) Report length
©Every hour @ Every day D Every week day
@ Choose ©choose @ choose
[ o & = [ Sunday
( L Mext report for 7 day(s)
1 Monday = [ Oct 29,2014 01:00 from last run (2014-10-21
m 2 [ Tuesday 14:54)
F 3 Wednesday
4 _ - [ Thursday -

*  Hour - The reports will be generated and sent to the administrators every hour or at the selected hour(s) of the day or
date chosen from 'Day of month' or 'Day of week' columns.

»  Day of month - The reports will be generated and sent to the administrators every day or on the specific day every
month chosen at the hour selected from the 'Hour' column.

»  Day of week - The reports will be generated and sent to the administrators every day or on the specific day every
week chosen at the hour selected from the 'Hour' column.

»  Start date - Displays the start date of the report generation depending on the options chosen (as per Greenwich Mean
Time (GMT)).

*  Report length - Displays the period of the report that will be generated depending on the options chosen.

Domain Statistics Report

Domain statistics report

Period Hour Day of month Day of week Send empty Enabled Start date (GMT) Report length
'!E'."Every hour @Every day ©Every week day
©ichoose @ choose @ Choose
= |~ ] sunday
Lo [ Mext report for last
Weekly v JETEE) = ] Oct27,20141400  week(s) from last run
[ Tuesday (2014-10-21 14:54)
[ wednesday
- - [ Thursday -

»  Period - Enables you to set the period to be covered in the report. The report will contain the statistics of all the
domains in the account for the past one hour, one week, one month or one year, as selected from drop-down from the
scheduled report time.

Comodo Antispam Gateway Admin Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved 257



cCOMODO

Creating Trust Online®

*  Hour - The reports will be generated and sent to the administrators every hour or at the selected hour(s) of the day or
date chosen from 'Day of month' or 'Day of week' columns.

*  Day of month - The reports will be generated and sent to the administrators every day or on the specific day every
month chosen at the hour selected from the 'Hour' column.

»  Day of week - The reports will be generated and sent to the administrators every day or on the specific day every
week chosen at the hour selected from the "Hour' column.

o Start date - Displays the start date of the report generation depending on the options chosen (as per Greenwich Mean
Time (GMT)).

*  Report length - Displays the period of the report that will be generated depending on the options chosen.

»  Click 'Save' for your settings to take effect.

»  Clicking the 'Reset settings to default' button will disable both Quarantine and Domain statistics reports. The 'Report
Recipients' field will not be cleared.

3.2.4.3 Notification Email Settings

By default, all the notification mails sent to administrators and users on various events like adding a new user, password
regeneration, quarantine request or periodical report mails like quarantine report will contain the links to the online help guide
and Comodo support in the footer. The administrator can customize the footer for adding their contact and support information,
from the Email template settings area.

To customize the notification emails

e Click Customer Management tab from the left hand side navigation to expand it and then click the 'Email template
settings' tab from the sub menu.

The 'Email template settings' interface will be displayed:

) coMODO
I . Cuarantine: 0 Rel equests: 0 Whitelist requests: 0 Blacklist requests: 0 r
a Antispam Gateway =S . ' . = - L My Account

Dashboard / Email template settings

Dashboard Sl e .
@D pomains

[E Audit log

A, Mote: changes below will be applied to all system notification messages sent to user

1l ¥l H
[E3 Account management [lchange defautt email footer

»

2% customer management pLe
=font style="font-family:Arial,color#353535;font-size:14px"=For help, see the User guide
Customer info =a href="http:fhelp.comodo.comiopic-157-1-294-3398-Introduction-to-Comodo-Antis pam-Gateway html”
target="_blank" title="" style="font-family:Arial;color#06488d;font-size: 14px;"=
=font style="font-family:Arial,color#064884d;font-size: 14px "=hitp:fhelp.comodo.comfopic-157-1-294-3398-
Introduction-to-Comodo-Antispam-Gateway. html=font=
=la=
=ffont=
=lp=
<table width="100%" border="0" bordercolor="#e0e0e0" cellpadding="0" cellspacing="0" bgcolor="#e0elel™>
=tr bordercolor="#e0e0el™
=td bordercolor="#e0e0e0” bgcolor="#elele0” valign="middle” height="53" style="padding-left:15px "=
=font style="font-family:Arial,color#353535;font-size: 14pxfont-weight bold;"=
Having Trouble? Supportis here to help. Open a Ticket at =a href="https://support.comodo.com/”

| Reset to default

Manage report subscriptions

m

B Email template settings

Please note the customization can be done only in html format.
»  Select the check box 'Change default email footer if you want to edit the details.

»  Edit the details in html format as per your requirement and click the 'Save' button.
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e Click the 'Reset to default' button to display Comodo support information in the notification emails.

4 CASG Reports - An Overview

Comodo Antispam Gateway can generate three kinds of periodical reports, Quarantine report, Domain statistics report and User
import report, and send them to administrators and users as configured.

Reports are generated for account level and domain level:

1. Global reports for all domains covered by the customer account. See the section 'Managing Subscriptions for
Reports' under 'Customer Management' for more details on customer level.

2. Domain level reports specific for each domain. See the section 'Manage Report Subscriptions for Selected
Domain' under 'Incoming' section for reports on domain levels.

The reports for these types will be similar except the former will contain reports for all domains while the latter will contain
reports for the selected domain. The reports will be sent routinely at the selected times, in the language set for the account.

CASG creates three kinds of reports:

*  Quarantine Report - A statistical breakdown of mails identified as spam or malicious that were moved to quarantine
by CASG. The report can be configured to be received hourly, daily, weekly or monthly.

»  Domain Statistics Report - A comprehensive report which covers all mail activity for the domain. This includes
information covering the number of users; mails that have been received at and sent from the domain; number of mail
identified spam/malicious; number of mails blocked and so on. The report can be configured to be received hourly,
daily, weekly or monthly by the administrator.

e Users auto-import report - The periodical report containing details of new users that were auto-imported into CASG
for each domain, based on incoming mails received for them at the mail server. The report can be configured to be
received hourly, daily, weekly or monthly by the administrator. The user auto-import reports are generated only for the
domain level and not for the customer account level.

*  Reports can be enabled or disabled per administrator in Dashboard > Account Management > Admin > Add
Administrators or Edit Administrators.

4.1 Quarantine Report

The Quarantine Report contains a list of mails that were identified as spam or containing malicious content and were moved to
Quarantine automatically by CASG, with the details on sender, receiver, date and attachments. Clicking the subject line in the list
will open the respective mail in a new CASG window.

¢ Administrator

*  Domain Level - The Report generated for an administrator will contain the details of the mails moved to
quarantine of the selected domain.

e Customer Level - The Report generated for an administrator will contain the details of the mails moved to
quarantine of all the domains belonging to the account.

*  User - The Report generated for a user will contain the details of the mails moved to quarantine of the user.

The report can be subscribed to be received hourly, daily, weekly or monthly for an administrator and daily, weekly or monthly for
a user.

*  Hourly - The reports will be generated and sent every hour to the administrators through email.
»  Daily -The reports will be generated and sent daily to the administrators/user through email.

»  Weekly - The reports will be generated and sent to the administrators/user through email on every seventh day from
the start date set in the 'Start date' field. The report will contain details of the mails quarantined during the past seven
days. The first report will be sent on the start date and will contain the statistics for the remaining days of the week
from the day of configuration and subsequently every seven days.

*  Monthly - The reports will be generated and sent to the administrators/user through email on every 30th day from the
start date set in the 'Start date' field. The report will contain details of the mails quarantined during the past 30 days.
The first report will be sent on the start date and will contain the statistics for the remaining days of the month from the
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day of configuration and subsequently every 30 days.

An example of a Quarantine report is shown below:

rc coMODO

- Antispam Gateway

Here is the guarantine report for decteamcasg.comoedo.od.ua from Apr 02, 20104 14: 25 to Apr 11, 2014 00:00

[+
ita - :
F T
HLbmct Ll b dacteameasg.comodo.od.ua Exia Lo
anly}
Wi praz
t2st spam smail 1 Jahn Srnith <Sathenag@ornal coms demo i octeamcasg comoo od ua 14 240 ST I‘_’.-_C i
2014 .
Wied Aprd2 L
tast spam emeil 2 Jahn Senith <Satbarai@omal coms demaZidocteamcasg comodo.od ua 142700 GMT ¥ =.-. 1]
014 -
Mon Apr 07 .
Frw Wa hers frae samplkas foryou noe try i dema ligdectaamcasg comoda od ua, 53] ot 02
betfare you buy ) your doorstegs dekn Smih <Nedlena@gmail cam= Serro 2D octeam e asg comad. od ua gﬁ:; NGMT " |0
Mon Apr 07 B
Fwv W herwe fras sampkas fioryou now ry ) demo idoctaamcasg comado od.ua, 5531 a2
brieire: yous bury ) yoar daorstegs John Srith <NeMenaglgmall com:= e 2T ccteac asg comoda od ua D,E{': NGMT| Lz (B
- Wisd Apr 09
’ N THE IME TR s | = . . demo @ octeancasg comoda od ua, - e 2U 0
Evy FOLLOWY THE IMSTRUCTICN'S John Smith <hadienafgmall comy damoIqldocteamcasg comodo.od.ua %1{11’11\.*1" KB L]
. Wid fprig
T S— N demoddocteancasg comodo od ua, s e | 2310
Euw FOLLOW THE INSTRUCTION'S 1| | Jorn Smith <fiamena@amailcoms | oo e v Py 1M i |8
Fw Ragrster and Get Bs. SO0 to Shap . ~ Wed Bprig
Fowd Infroducing Peppsiry coemn - India’s | John Smith <Satbera@omeil com= 2331@152353 EE,]TE$ ;]1 ";' 04,37 36 GMT ;;‘5 1
Largast Home and Furnitura Onbne Siore | demo2d = ! 2014 -
Fuw Regrster and Get B 5000 bo Shog p . Wed Apria 05
Dowd Introducing Peppsariry coen - Indie's | Jahn Sriith <Satbena@ornal coms "E?]@::IE:EE::IC%‘ F?Tf:zz: :::: :n’ 0432 36 GMT :.I‘-.J L
Largast Home and Furniturs Cnkng Sore | o A amCasg co ! 2014 -
B S oo ) Wed Aproa
Ew Gel Bs 25 assured rechargs + ; . demalfidocteamcasg comodo od ua, g | | .
chance towen an IEC0) Join Smith <fieMenagmall come demolidoctaamcasg comoro cd ua 043327 G KB o
i . . =r " Wied Aprida -
Fiw_Claim gour exclusive rewarnds wath he R demo liDdocteamcasg comodo od ua, . ¥ 2S5
Ty Cym—— 3 Jobn Sirith =fiafenafgmail coms dema et e asg comada od ua gfm;: Q0 Gt KB i
) Wied Apridg
s R P dema Tifdocteancasy comoda od ua, e v |23
2 500img Jahn Smith <hathenadomeall coms dema A eteame asg comaca od.ua ;‘IE:‘D 43 G o i

Having Trouble? SUPPoTT (s here to help. Open a Ticket at htps: SUPpPOrt.oomodo.com or ¢all 1.888.COMODO (266.6361)

»  Clicking on the 'Subject' link will open the respective mail in a new CASG window. You need to login to CASG to read
the mail in the new window.

4.2 Domain Statistics Report

The Domain Statistics Report provides details on all the mail activities on the domain. This includes information covering the
number of users; mails that have been received at and sent from the domain; number of mail identified spam/malicious; number
of mails blocked and so on. The report can be configured to be received hourly, daily, weekly, monthly or yearly by the
administrator.

*  Domain Level - The Report generated for an administrator will contain only the details of domain statistics of the
selected domain.

*  Customer Level - The Report generated for an administrator will contain the details of domain statistics of all the
domains belonging to the account.

Note: The Domain Statistics Report is available only to the administrators .

The report can be subscribed to be received hourly, daily, weekly, monthly or yearly.
*  Hourly - The reports will be generated and sent every hour to the administrators through email.
»  Daily -The reports will be generated and sent daily to the administrators through email.

*  Weekly - The reports will be generated and sent to the administrators through email on every seventh day from the
start date set in the 'Start date' field. The report will contain details of the mail activities for the domains during the past
seven days. The first report will be sent on the start date and will contain the statistics for the remaining days of the
week from the day of configuration and subsequently every seven days.

*  Monthly - The reports will be generated and sent to the administrators through email on every 30th day from the start
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date set in the 'Start date’ field. The report will contain details of the mail activities for the domains during the past 30
days. The first report will be sent on the start date and will contain the statistics for the remaining days of the month
from the day of configuration and subsequently every 30 days.

*  Yearly - The reports will be generated and sent to the administrators through email on every 365th day from the start
date set in the 'Start date’ field. The report will contain details of the mail activities for the domains during the past 12
months. The first report will be sent on the start date and will contain the statistics for the remaining months of the year
from the day of configuration and subsequently every 12 months.

An example of a Domain Statistics Report is shown below:
E“' COMODO
i Antispam Gateway

Here is the daily Domain statistics report for docteamcasg.comodo.od.ua from Apr 09, 2014 23:00 to Apr 10, 2014 23:00

Mumber of users 7

E-mail siza limit 262144 KB
Spam ratio 0.0 %
Mot spam messages 21
Mot spam messages size 4656687

nsure messages 0
Unsure messages size 0
Spam messages blocked 0
Spam messages size 0
Virusas blocked 0
Viruses size 0
Elacklisted messages 0
Blacklisted messages size 0
2
2

Total filtered messages

Total messages

Having Treuble? Support is hers to help. Open a Ticket at hitps:/support.comodo.com or call 1 888.COMODO {286.6361)

4.3 Auto-Imported Users Report

The Users Auto-Import Report provides details on all the new users belonging to a managed domain, that were automatically
imported to CASG on receiving an incoming mail addressed to them at the mail server. The auto-imported users are sent with an
invitation email containing login credentilas for them to access the CASG user interface. For more details on managing auto-
import, refer to the section Managing User auto-import.

Note: The user auto-import reports are generated only for the domain level and not for the customer account level. The Report
is available only to the administrators .

The User Auto-Import Report contains the following details:
*  Imported users count - The total number of users automatically imported into CASG for report time period.

»  Enabled users count - The number of auto imported users that have activated their account by clicking the link in the
invitation mail or logging-in to CASG using the credentials provided in the mail.

» Invited users count - The number of auto imported users that have been sent the invitation mails but yet to activate
their account.

e User names list - The list of auto imported users.

An example of a Users Auto-Import Report is shown below:
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Here is the users auto-import report for csgqa.comodo.od.ua from Nov
21,2014 09:00 to Nov 21, 2014 10:00

Imported users count 1
Enabled users count 1
Invited users count 0

User names list admin

For help, see the Admin guide: http://help comodo comitopic-157-1-266-3192-introduction-
to-comodo-antispam-gateway. hitmi

Having Trouble? Support is here to help. Open a Ticket at https://support.comodo.com
or call 1.888.COMODO (256.2608)
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Appendix 1 - CASG Error Codes

The most common error codes for CASG are given below:

Error Code Description

1 Unknown error

100 Import exception

101 Wrong format

102 Wrong outgoing user format IP password. If ‘password' is empty then 'username’ must be IP address.
103 Communication exception
200 User limit exception

300 Spam engine exception
1000 Customer has no domains
1001 Domains mismatch

1002 Alias already exists

1003 User already exists
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Appendix 2 - CSG Comparison Table

Features

Number of domains and incoming / outgoing users

Paid Version

Depends on the subscription

Free Version

5 users and 1 domain

Number of domain aliases

5

Nil

Active Directory / LDAP Synchronization

X

Create / Modify User Groups

X

Assign permissions to User Groups

x

Number of user aliases per user

ol NN SN

=

Incoming / Outgoing email filtering

View all quarantined emails

Release quarantined emails

Whitelist / Blacklist quarantined emails

Configure spam detection settings

Report spam emails

View queued emails in Delivery Queue

Force Retry (Force Deliver) selected or all queued emails in
Delivery Queue

LA NENIENEANA YA YA

Create local recipients

Clear incoming / outgoing email cache

Log search incoming emails

Log search outgoing emails

Create domain aliases

Configure domain settings

Configure email size restrictions

Configure 'Blocked extensions' settings

View users' release requests

View users' whitelist / blacklist requests

Whitelist / Blacklist recipients

Whitelist / Blacklist senders

View users' login history

AN NN NN ENEANAYANANE NN NN NN NEANA YR

Email archive

<

| % \|% | ¥ ¥ | % % % % % | %%

Number of email administrator accounts

Unlimited

N
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Appendix 3 - Troubleshooting LDAP

This section explains how to resolve some common problems that may arise when configuring LDAP.

For full details on working with LDAP, http://help.comodo.com/topic-157-1-288-5720-Importing-Users-from-LDAP.html
e Problem: Unhandled Exception:

Solution: The exception was not classified.

*  Problem: Size limit exceeded, unable to extract more then users from server. Size limit must be increased on
server side or specify more strict query

Solution: Active Directory server has limitation on the number of search entries which may be iterated during querying. By
default, Microsoft Active Directory allows only 1000 search entries. If the server received more than that, the administrator
should override the default LDAP search size limit in the Active Directory, or use more strict query

*  Problem: Incorrect filter settings: ....
Solution: Filter settings contain incorrect format or AD server doesn't support it.
e Problem: Incorrect BaseDN settings: ...
Solution: BaseDN value has incorrect format.
e Problem: Unable to connect with provided host in BaseDN settings: ...
Solution: Provided domain name for BaseDN setting cannot be resolved in AD forest tree. Assure a domain name is correct.

*  Problem: Unable to resolve LDAP referral, host unreachable. Users had found before referral might be
imported. Possible solution is to use Global Catalog server (port 3268/3269 as default) to avoid resolving
referrals.

Solution: CASG is trying to extract as much as possible information and following referrals to resolve all search entries in a
query. If the URL in the referral is unreachable by CASG then the iteration will stop. Only partial result will be provided. That
occurs when an administrator uses a private domain and it cannot be accessed with only domain name (the referral contains the
list of URLSs of the explicit domain names but the information about servers located in the private subnet is absent). To avoid the
referrals occurrence in search entries use the Global Catalog server for querying. By default, the port for this server is
3268/3269 and that depends on whether the SSL enabled or not.

e Problem: Unknown error. Users found before error might be imported. Original exception - ...
Solution: Search entries has been terminated within the replication process. Please contact support to find a solution.
* If you do not know your BaseDN, here's a step-by-step guide to determining your BaseDN.

Most organizations follow a similar convention for their determined BaseDN when the organization sets up its Active Directory.
For a company with the domain of example.com, the typically BaseDN is en=Users,dc=example,dc=com
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Appendix 4 - Useful Links

/

This page contains links to external webpages which provide detailed explanations of LDAP features.

What Is the Global Catalog?

http://technet.microsoft.com/en-us/library/cc728188%28v=ws.10%29.aspx

Global Catalog and LDAP Searches

http://technet.microsoft.com/en-us/library/cc978012.aspx

LDAP Referrals

http://technet.microsoft.com/en-us/library/cc978014.aspx

Click the following links for more details http://help.comodo.com/topic-157-1-288-5720-Importing-Users-from-LDAP.html
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About Comodo

The Comodo companies are leading global providers of Security, Identity and Trust Assurance services on the Internet. Comodo
CA offers a comprehensive array of PKI Digital Certificates and Management Services, Identity and Content Authentication
(Two-Factor - Multi-Factor) software, and Network Vulnerability Scanning and PCI compliance solutions. In addition, with over
10,000,000 installations of its threat prevention products, Comodo Security Solutions maintains an extensive suite of endpoint
security software and services for businesses and consumers.

Continual innovation, a core competence in PKI and a commitment to reversing the growth of Internet-crime distinguish the
Comodo companies as vital players in the Internet's ongoing development. Comodo, with offices in the US, UK, China, India,
Romania and the Ukraine, secures and authenticates the online transactions and communications for over 200,000 business
customers and millions of consumers, providing the intelligent security, authentication and assurance services necessary for
trust in on-line transactions.

Comodo Security Solutions, Inc.

1255 Broad Street
Clifton, NJ, 07013
United States

Tel: +1.888.256.2608
Tel: +1.703.637.9361

Email: EnterpriseSolutions@Comodo.com

For additional information on Comodo - visit http://www.comodo.com.
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